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VIET TAT

SIPAS Satisfaction Index of Public Administrative Servi,ces, dich tiéng Anh cua
cum tr “DPo luong sy hai long cia NDTC doi véi su phuc vu cua
CQHCNN™.

NDTC Ngudi dan, t6 chic

CQHCNN  Co quan hanh chinh nha nuée

UBND Uy ban nhan dan

XHH Xa hoi hoc

HCC Hanh chinh cong

CCHC Cai cach hanh chinh

TTHC Thu tuc hanh chinh

SNCL Su nghiép cong lap
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GYPAKN  Gop ¥, phan anh, kién nghi
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PHAN I

TINH HINH TRIEN KHAI PO LUONG SU'HAI LONG CUA NGUOI DAN,
TO CHUC POI VOI SU PHUC VU CUA CO QUAN HANH CHINH
NHA NUGC NAM 2021

I. TONG QUAN VE PO LUONG SU HAI LONG CUA NDTC bOI VOI
SU PHUC VU CUA CQHCNN NAM 2021

1. Co so

Chuong trinh téng thé CCHC nha nudc giai doan 2021 - 2030 dugc Chinh phu
ban hanh tai Nghi quyet s6 76/NQ- CP ngay 15 thang 7 nam 2021 dat muc tiéu CCHC
giai doan nay 1a "Tiép tuc xay dung nén hanh chinh dan chu, chuyén nghiép, hién dai,
tinh gon, hiéu luc, hidu qua, c6 ning luc kién tao phat trién, liém chinh, phyc vu nhén
dan, trén co so nhirng quan diém, chu trwong, duong 16i cua Dang vé ddy manh toan
dién, ddng bod cong cude ddi méi, xay dung Nha nudce phap quyén xa hoi chu nghia cua
nhan dan, do nhan dan, vi nhan dan trong giai doan 2021 - 2030" va yéu cau dit ra doi
v6i nén hanh chinh phai "lay nguoi dan, doanh nghiép lam trung tim; 1ay sy hai 1ong
ctia ngudi dan, doanh nghiép 1a thude do danh gia chat lwong phuc vu cia CQHCNN
cac cap". Chinh phu, Thu tuéng Chinh phu giao Bé Noi vu, co quan Thudng truc cla
Chinh pha vé t6 chue thyc hién Chuong trinh tong thé CCHC nha nudc giai doan 2021
- 2030 chu tri trién khai do luong su hai long cta nguoi dan d6i véi su phuc vu cua

CQHCNN. Nam 2021, B¢ Noi vu chu tri, phdi hop voi cac co quan lién quan trién khai
do ludng sy hai 10ng ctia ngudi dan, to chie ddi v6i sy phuc vu cia CQHCNN nim
2021.

2. Muc dich

Do luong sy hai long caa NDTC ddi véi su phuc vu cua CQHCNN nham danh
gia khach quan chat lugng phuc vu, cung tng dich vu hanh chinh cong cia CQHCNN.
Thong qua d¢6, CQHCNN niam bt duge yéu cau, mong mudn cia NDTC dé c6 nhimng
bién phap cai thién chét luong phuc vu va cung tng dich vu cong nham nang cao su hai
long va lgi ich cua NDTC.

3. Noi dung

Noi dung do ludng sy hai long cia NDTC ddi vé6i sy phuc vu cia CQHCNN (sau
day goi tat 1a "do luong sy hai 10ng" 13 cac nhan dinh, danh gia, mtc d6 hai 1ong va su
mong dogi1 cia NDTC ddi véi viée cung ung dich vu cong, su phuc vu cua CQHCNN,
tap trung & 5 yéu td co ban cua qua trinh cung Gng dinh vu céng cia CQHCNN cac cap
& dia phuong, gom: (1) Tiép can dich vu; (2) Thu tuc hanh chinh; (3) Cong chic gidi
quyét cong viéce; (4) Két qua dich vu; (5) Viéc tiép nhan, giai quyét ¥ kién gop ¥, phan
anh, kién nghi.

Céc ti€u chi do luong dugc xac dinh cu thé cho tung nd1 dung, nhu sau:
a) Do luong nhan dinh, danh gid cua NDTC

Gom 12 tiéu chi: (1) Co quan truc tiép giai quyét cong viéc cho NDTC; (2) Kénh
thong tin de biét vé co quan tryc tiép giai quyét cong viéc cho NDTC; (3) Kénh thong
tin dé biét vé TTHC; (4) S6 1an NDTC di lai thuc hién dich vu cong; (5) Cong chirc gay
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phlen ha, sach nhiéu; (6) NDTC phai dua tién ngoai phi/1¢ phi; (7) Co quan dung hen
tra két qua; (8) Co quan thong bao ve viée tré hen tra két qua; (9) Co quan xin 16i vé
viéc tré hen tra két qua; (10) Muc do phu hop cta cac hinh thic niém yét cong khai,
huéng dan quy dinh thi tuc hanh chinh; (12) Mitc d6 phu hgp ctia cac hinh thirc cung
ung dich vu hanh chinh cong. MB3i tiéu chi dugc thé hién qua mot s6 tiéu chi thanh phén
cu thé duoc thé hién trong cac cau hoéi diéu tra XHH (xem trong phiéu khao sat tai Phu
luc II).

b) PBo ludng sy hai long cia NDTC:
Gom 24 tiéu chi.

- 04 tiéu chi do lwong sw hai long vé tiép cdn dich vu: (1) Tru sd co quan tlep
nhan ho so, tra két qua giai quyet cong viéc co bién hi¢u, hudng dan ro rang, dé thay;
(2) Tru s6 co quan tiép nhan ho so, tra két qua giai quyet cong viéc gon gang, sach s¢;
(3) Trang thiét bi phuc vu NDTC day du; (4) Trang thiét bi phuc vu NDTC hoat dong
t6t, d& sir dung.

- 05 tiéu chi do lwong sw hai long vé thii tuc hanh chinh: (1) TTHC dugc niém
yét cong khai dé thy; (2) TTHC dugc niém yét cong khai day du, d& hiéu; (3) Thanh
phan hd so ma NDTC phai nop 1a dung quy dinh; (4) Phi/l¢ phi ma NDTC phai nop la
dung quy dinh; (5) Thoi han giai quyét (tinh tir ngay ho so duogc tiép nhan dén ngay
nhan két qua) 1a dung quy dinh.

- 07 tiéu chi do lwong s hai long vé cong chire truc tzep quyét cong viéc: (1)
Cong chirc ¢o thai do giao tiép lich su; (2) Cong chirc chu y lang nghe cdu hoi, ¥ kién
ciia NDTC; (3) Cong chuc tra 10, giai thich ddy du céc y kién ciia NDTC; (4) Cong
chtrc huéng dan ké khai ho so dé hiéu; (5) Cong chirc hudng ddn mot 1an 1a NDTC cod
thé hoan thién ho so; (6) Cong chirc giai quyét cong viéc dung quy dinh; (7) Cong chirc
tan tinh giup do NDTC.

- 04 tiéu chi do luong sie hai long vé két qua dich vu: (1) Két qua phu hop véi
quy dinh; (2) Két qua c6 thong tin ddy du; (3) Két qua co thong tin chinh xac; (4) Két
qua dam bao tinh cong bang.

- 04 tiéu chi do lwong suw hai long vé viéc tiép nhdn, gidi quyét y kién gép ¥, phan
dnh, kién nghi (chi ap dung trong trudng hop NDTC di thyc hién gop ¥, phan anh, kién
nghi lién quan dén viéc cung tng dich vu): (1) Co quan c6 bd tri hinh thic tiép nhan
gop ¥y, phan anh, kién nghi cia NDTC; (2) NDTC dé dang thyc hién gop ¥, phan anh,
kién nghi; (3) Co quan tiép nhan va xtr 1y tich cuc cac gop ¥, phan anh, kién nghi cua
NDTC; (4) Co quan c6 thong bao kip thoi két qua xir 1y cac ¥ kién gop ¥, phan anh, kién
nghi cia NDTC.

¢) Pbo luong sy mong doi cua NDTC:

Gom 13 tiéu chi (mdi NDTC dugc dé nghi dua ra 03 ndi dung mong doi nhat):
(1) Cai thién chat lugng co so vat chat; (2) Mo rong cac hinh thirc thong tin ¢ NDTC
biét dén co quan noi nop hd so va nhan két qua dich vu cong mot cach dé dang, nhanh
chong; (3) Niém yet cong khai quy dinh TTHC kip thoi, ddy du, 1d rang hon; (4) Tang
cuong tiép nhan hd SO va tra két qua dich vu cong qua dich vu buu chinh; (5) Day manh
dich vu cong truc tuyén mic do 3, 4; (6) Tiép tuc don gian hoéa TTHC; (7) Rut ngin thoi
gian giai quyét TTHC; (8) Giam phi/lé phi dich vu cong; (9) Cai thién thai d6 giao tiép
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cua cong chure; (10) Cai thién tinh than phuc vu cua cong chire; (11) Nang cao nang luc
giai quyet cong vige cua cong chure; (12) B4 tri hinh thirc tlep nhan ¥ kién g6p y, phan
anh, kién nghi cia NDTC d& dang, thuan tién hon; (13) Tiép nhan, giai quyét ¥ kién gop
¥, phan 4nh, kién nghi cia NDTC kip thoi, tich cuc. Ngoai ra, con phuong 4n "Khac"
dé NDTC c6 thé dua ra y kién riéng ctia minh.

4. Chon mau diéu tra XHH

Viée thu thap thong tin do ludng sy hai long dugc thyuc hién thong qua diéu tra
XHH chon méu ngiu nhién nhiéu giai doan.

a) DPbi tuong, pham vi diéu tra XHH:

- Péi twgng diéu tra XHH: La NDTC di truc tiép giao dich va nhan két qua dich
vu cong.

- Pham vi diéu tra XHH: Do dién bién phuc tap cta dich COVID-19 tai 63 tinh,
thanh phd truc thudc Trung vong (sau déy goi tat 1a "tinh") nén pham vi diéu tra XHH
nam 2021 dugc thay d6i cho phu hop tinh hinh thyc té, dong thoi dam bao tinh khoa hoc
trong chon mau diéu tra XHH.

+ Pham vi ndi dung: Tat ca cac dich vu cong duoc cung tmg tai Trung tdm phuc
vu hanh chinh cong tinh, B phén tlep nhan va tra két qua cta cac so, clia Uy ban nhan
dan cap huyén cta 63 tinh, thanh phd truc thudc Trung wong (sau day goi tat 1a "dich vu
cong")

+ Pham vi thdi gian: Cac dich vu cong dién ra trong khoang toi gian tir ngay
01/01/2021 - 25/11/2021.

+ Pham vi khong gian: Cac dich vu cong co6 dia chi cia nguoi st dung tai cac dia
ban di¢u tra XHH ctia moi tinh.

Dia ban diéu tra XHH cta mdi tinh 1a 03 don vi hanh chinh cdp huyén (sau day
goi tat 1a "huyén"), riéng thanh phé Ha Noi va thanh phd H6 Chi Minh 1a 06 huyén,
dugc chon theo tiéu chi 1a dai dién cua cac huyén khong c6 va cac huyén co it ca bénh
COVID-109 tai thoi diém tién hanh diéu tra XHH.

b) Chon mau diéu tra XHH:

Chon mau diéu tra XHH nam 2021 duoc thyc hién theo phuong phéap chon mau
ngﬁu nhién nhiéu giai doan, cy thé 1a gém giai doan chon céc huyén lam dia ban diéu
tra XHH ctia mdi tinh va giai doan chon ddi tuong diéu tra XHH cua modi tinh. Di tuong
diéu tra XHH ctia mdi tinh dugc chon tir 02 ngudn dit lidu, gdm: Ngudn dir liéu cua
Trung tdm Phuc vu hanh chinh cong cta tinh (hodc B phéan tiép nhan va tra két qua cua
cac co quan chuyén mén cap tinh ddi véi cac tinh chua thanh 1ap Trung tim Phuc vu
hanh chinh céng) va ngudn dit liéu ctia Bo phan Tiép nhan va tra két qua ca cac huyén
thudc dia ban diéu tra XHH.

¢) Phan bd ¢& mau diéu tra XHH:

Bdi canh dich COVD-19 dién bién phirc tap tai hau hét cac tinh dan dén sd lugng
giao dich thuc hién dich vu cong & nhiéu tinh gidm so voi cac nam trude do, hon nira,

thoi gian thuc hién diu tra XHH khong thé kéo dai nén nam 2021, s6 luong mau diéu
tra XHH duoc thuc hién 1a 30.000 mau.
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Bang 1: Phan bd miu diéu tra XHH 2021

TT [ ~h0aiPVHC | Ha Ngi, TP. Ho Tinh Tinh Ca nuée
Cap H Chi Minh loai I loai II, 111
1. | Cép tinh 1.180 mau 240 mau 200 mau 15.000 mau
2. | Cip huyén 1.180 mau 240 mau 200 miu 15.000 miu
Tong cong 2.360 mau 480 miu 400 miu 33;2?10

5. Trién khai diéu tra XHH

Diéu tra vién thyc hién diéu tra XHH 14 cac nhan vién ctia Buu dién tinh, huyén,
xd & 63 tinh. Diéu tra vién do Buu dién tinh luya chon va duoc Bo Noi vu cung cap tai
liéu huéng dan chi tiét vé diéu tra XHH. Diéu tra vién phat phiéu diéu tra XHH truc tiép
dén tirg nguoi dan, nguoi dai dién td chic co tén trong danh sach mau diéu tra; giai
thich phiéu diéu tra; dé d6i twong diéu tra ty tra 101 phiéu; thu phiéu diéu tra. Piéu tra
vién thuc hién phat phiéu theo nguyén tic dung ddi twong diéu tra trong danh sach mau;
khong go1 ¥ nd1 dung tra 101; khong tra 161 thay.

Két qua thu phiéu cua diéu tra vién dugc giri vé Buu dién tinh dé phan loai, sap
xép va giao ndp vé BO Noi vu. Cac co quan cia chinh quyén dia phuong khong tham
gia qua trinh phat, thu phleu diéu tra. Buu dién tinh, diéu tra vién khong dugc phep tiét
16, chia sé thong tin vé danh tinh nguoi tra 101 phiéu, théng tin trén phiéu diéu tra XHH
cho bét ¢t co quan, ca nhan dudi bat ky hinh thtrc nao.

6. Tinh toan chi s6
- Chi s6 nhan dinh, danh gia:

Chi s6 nhan dinh, danh gia dugc xay dung cho tung ti€u chi thanh phﬁn vé nhan
dinh, danh gia cia NDTC. Mdi tiéu chi vé nhan dinh, danh gia duoc thé hién bang mot
cAu hoi vé nhan dinh, danh gia va cac tiéu chi thanh phan ctia mdi tiéu chi dugc thé hién
bang cac phuong 4n tra 10i trong céu hoi do. Chi s6 nhan dinh, danh gia dugc tinh theo
cong thirc 1a ty 16 phan tram cua tong s6 nguoi chon mdi phuong an tra 10i trén tong sd
ngudi tham gia tra 101 modi cau hdi vé nhan dinh, danh gia.

- Chi s hai long:

Bao gdm céc chi s6 hai long thanh phan, cac chi s6 hai long yéu té va chi s6 hai
long chung (con goi 1a chi s6 hai long vé su phuc vu hanh chinh).

+ Chi s6 hai long thanh phan:

Chi 56 hai long thanh phan dugc xdy dyng cho timg tiéu chi thanh phan vé sy hai
long cia NDTC. Moi ti€u chi hai long thanh phan duoc thé hién bang mot cau hoi veé su
hai long vo1 phuong an tra 101 theo thang 5 bac thé hién cac mirc d6 hai long. Chi sO hai
1ong thanh phan duoc tinh theo cong thic la ty 1¢ phan trim cia tong s6 ngudi chon mirc

hai long bac 4 va 5 trén tong s6 nguoi tham gia tra 10i cAu hoi thé hién ndi dung tiéu chi
thanh phan do.

, , p
+ ("hi eA hai 1ano véan tA:
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Chi sb hai long yeu t6 duoc xay dung cho ting yéu té cua qua trinh cung tng
dich vu cong, gdbm 5 chi s6: Chi so hai long vé tlep can dich vy; chi so hai 1ong vé thu
tuc hanh chinh; chi so hai 1ong vé cong chirc; chi sd hai 1ong vé két qua dich vu va chi
so hai long vé viéc tiép nhan, xir 1y ¥ kién goép y, phan anh, klen nghi. Chi s6 hai long
yéu t6 dugc tinh theo cong thirc 1a trung binh cong cia cac chi s6 hai 10ng thanh phan.

+ Chi s hai long chung (chi sb hai 1ong vé sy phuc vy hanh chinh):

Chi,sé hai 1ong chung dugc tinh theo cong thirc 1a trung binh cong cua cac chi s6
hai long yéu to.

- Chi s6 mong doi:

Chi s6 mong doi duoc x@y dung cho tung ti€u chi vé su mong doi cua NDTC.
MBOi tiéu chi mong doi dugc thé hién bang mot phuong an tra 101 trong cau h01 vé su
mong doi. Chi s6 mong doi dugc tinh theo cong thirc la ty 1¢ phan trim cua tong sb
nguoi chon mdi phwong an tra 101 trén tong s6 nguoi tham gia tra 10i cdu hoi vé su mong
doi.

7. T6 chirc thye hién

Do luong sy hai long cia NDTC nam 2021 dugc thuc hién véi sy tham gia cua
nhiéu co quan tir Trung wong t&i dia phwong. B Noi vu 1a co quan chi tri trién khai do
luong sy hai long; ban hanh van ban, tai liéu huong din chon mau diéu tra XHH va phat,
thu phiéu diéu tra XHH; tong hop, phan tich dit liéu, xy dung bao cdo két qua. Uy ban
nhan din cua 63 tinh hd tro diéu tra XHH thong qua chi dao S& Noi vu va cac co quan
lién quan chon mau diéu tra XHH. Tong cong ty Buu dién Viét Nam chu tri, iy quyén
va chi dao, huéng dan 63 Buu dién tinh thuc hién phat, thu phiéu diéu tra XHH tai dia
phuong. Ban Thudng tryc Uy ban Trung wong Mat tran T6 qubc Viét Nam va Trung
wong Hoi Cyu chién binh Viét Nam tham gia ¥ kién dbi v&i bao céo két qua trién khai
do luong su hai long va phdi hop t6 chitc cong bd Chi sé hai 10ng cia NDTC vé su phuc
vu hanh chinh nam 2021.

8. Két qua thu phiéu va thanh phin ngudi tham gia diéu tra XHH

Do luong sy hai 1ong ndm 2021 tién hanh diéu tra XHH véi tong s6 30.000 phiéu
phiéu phat ra tai 63 tinh trong ca nudc (s6 lugng phiéu it hon so vdi cac nam truge do
do dich COVID-19 dién bién phtc tap tai 63 tinh), tong s6 phleu thu vé 13 28.439 phleu
dat 94,79 % 5O phleu phat ra; trong do, tong s6 phiéu thu vé hop 1¢ 1a 28.372 phiéu, dat
99,57 % sb phleu thu vé va dat 94,57% so phleu phat ra. Céc chi sb6 nhan dinh, danh gia,
hai long, mong doi cia NDTC nam 2021 dugc xay dung dya trén thong tin, s6 liéu tir
28.372 phiéu diéu tra XHH thu vé hop 1¢.

- Thanh phin: Trong sb 28.372 nguoi tham gia diéu tra XHH, 85.88% la nguoi
dan thuc hién dich vu 706ng cho ban than va 14.12% la nguoi dai dién cho to chue thuc
hién dich vu cong (Bi€u do 1).
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Biéu d6 1: Thanh phén ciia ngwoi tham gia diéu tra XHH

14.12%

85.88%
B Nguoi dan

T6 chire

-bo tudi: Nguoi tham gia diéu tra XHH ¢ do tudi 35-49 chiém ty 1€ cao nhat,
1én dén 44.38%; ti€p dén la nguoi 6 d tudi 25 - 34, chiem 29.73%; d6 tudi 50 - 60
chiém }4.94%; trén QO cl‘liém 6.35% va nguoi ¢ do tuoi dudi 25 chiém ty I¢ thap nhat,
chi chiém 4.43% (Biéu do6 2).
Biéu d6 2: P) tudi clia ngwdi tham gia diéu tra XHH

6.35% 4.43%

® Tubi dwdi 25
29.73% B Tudi 25-34
B Tu6i 35-49
= Tudi 50-60

Tuébi trén 60

- Giéi tinh: SO nguoi tham gia dicu tra XHH 1 nam gi6i chiém 59.60%, nit gioi
chiém 44.40% (Biéu do 3).

Biéu d6 3: Giéi tinh ctia ngudi tham gia diéu tra XHH

40.40%
HNam

B N

59.60%
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- Trinh dd hoc Vz"m:’ Trong s6 ngudi tham gia diéu tra XHH, ngudi co trinh d6
dai ’h(_)c va trén dai hoc chiém 38.71%; ngudi 5:(') trinh do ’day nghé/trung cap/cao dang
chiém 15.13%; nguoi ¢6 trinh do trung hoc phd thong chiém 25.31%; nguoi ¢6 trinh do
trung hoc co so va tieu hoc chiém 20.51% va nguoi co trinh do khac 1a 0.34% (Biéu do 4).

Biéu dd 4: Trinh dd hoc vin clia ngudi tham gia diéu tra XHH

4.59% 0.34% 5.41%

B Tiéu hoc
B THCS
34.12% W THPT
B DN/TC/CD
m baihoc

Trén dai hoc

Khac

15.13%

- Noi sinh song: Nguoi tham gia diéu tra XHH sinh sdng ¢ nong thon ghiém ty
1¢ cao nhat, v61 46.82%, tiép dén la nguoi sinh song ¢ d6 thi, voi 38.36%, 6 mién nui la
13.63%, con lai 0.28% la ¢ hai ddo va vung khac (Biéu do 5).

Biéu dd 5: Noi sinh song ciia nguoi tham gia diéu tra XHH

13.63% 0.16% 0.12%
. (]

m D6 thi
38.36%  Néng thén
= Mién nui
Hai dao
Khac

46.82%

- Nghé nghiép: Trong s6 nhiing ngudi tham gia diéu tra XHH, ngudi lam nghé
lao dong tu do, noi trg chiém 46.08%, nguoi lam viéc tai cac td churc, doanh nghiép tu
nhan chiém 24.49%, nguoi la can bg, cong chure, vién chuc chiém 18.02%, nguoi nghi
huu chiém 4.10% va con lai 1a sinh vién va nganh nghé khac, chiém 5.83% (Biéu dd 6,
7 va 8).
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Biéu dd 6: Nghé nghiép ciia ngudi tham gia diéu tra XHH
4.60%

18.02%
= NT/LDTD

Nghi huwu
46.08% M Sinh vién
TC/DN tw
CB/CC/VC/LLVT
Khac
24.49%
1.23% 4.10%

- Loai hinh té chirc: Trong sb cac to chic tham gia diéu tra XHH, 53.32% la
DNTN, CTTNHH, CTCP, CTHD; 33.40% la co quan HCNN, SNCL, LLVT; 5.17% la
doanh nghiép nha nudc va 3.77% la DNNNG, DNLD, CTNN va con lai 4.34% la céac
loai hinh khac (Biéu d6 7).

Biéu @6 7: Loai hinh t6 chirc tham gia diéu tra XHH

3.77% 3-02%
. B Co quan HCNN, SNCL,

LLVT
B T6 chitc mrde ngoai

33.40%
TCPCP/HH/H

B Doanh nghiép nha mréc

® DNTN/CTTNHH/CTCP
CED
s DNNNG/DNLD/CTNN
53.32% 0-57%
0.75% Khac

- Vi tri cdng viée: 44.41% s nguoi dai dién t6 chic tham gia diéu tra XHH 1a
nhan vién/ky thuat vién chiém; 18.75% la giam doc/phé giam doc; 10.75% la ky su/ke
toan; 10.63% la truong/pho truong phong; 3.85% la ke toan truong va 11.63% la cac vi tri
cong viéc khac (Biéu do 8).

Biéu do 8: Vi tri cong viéc clia ngwdi tham gia diéu tra XHH
11.63% 18.75%
® Giam d6c, pho GP

B Trudng phong, Pho
TP
mKe toan trong
10.63%
K¥ swKé toan
Nhan vién/Ky thuat
3.85% vién
44.41% Khic

10.73%
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PHAN II
KET QUA PO LUONG SU HAI LONG CUA NGUOI DAN, TO CHUC
DPOI VOI SU PHUC VU CUA CQHCNN NAM 2021

I. NHAN DINH, PANH GIA CUA NGUOI DAN, TO CHUC VE VIEC
CUNG UNG DICH VU CONG CUA CQHCNN

1. Nhan dinh, danh gia ciia ngudi dan, to chirc vé co quan noi nop ho so va
nhan két qua dich vu cong

Theo quy dinh cta Chinh phu, dich vu céng lién quan dén cap gidy chimg nhén,
gidy phép, chung thuc ...cho NDTC duoc thuc hién tai Trung tdm Phuc vu hanh chinh
cong cua tinh, Bo phan Tiép nhan va tra két qua cua cac so, co quan va Bg phén Tiép
nhan va Tra két qua cua cac Uy ban nhan dan cap huyén, cap xd. Do dién bién phirc tap
cua dai dich COVID-19 nén vi¢c chon mau diéu tra XHH nam 2021 chi thuc hién ddi
voi cac dich vu cong cung Ung ¢ cap tinh, cAp huyén. Tuy nhién, ket qua diéu tra XHH
cho thiy NDTC di nop ho so, nhan két qua dich vu cong tai cal cap tinh, huyén va x4,
trong d6, 36.32% tai Trung tim Phuc vy hanh chinh céng cép tinh/ va Bo phan Tiép
nhéan va Tra két qua céc s0; 48,72% NDTC da ndp hd so va nhan két qua dich vu cong
cong tai B phan Tiép nhén va Tra két qua cép huyén; 20.53% tai Bo phan Tiép nhan
va Tra két qua cép xa va 0,82% tai noi khac (Biéu do 9).

Biéu do 9: Cac chi so vé co quan noi ngp ho so' va nhan két qua dich vu cong nam 2021

0.82%

®B§ phin TNTKQ xa

36.32%
EB§ phan TNTKQ
huyén

Trung tam HCC

tinh/Bé phan

TNTKQ s¢&
mKhac.

Trong s6 NDTC tham gia diéu tra XHH do luong sy hai 10ng nim 2021, s6 ngudi
thyc hién dich vu cong & cap tinh, huyén, x4 tai 63 tinh c6 mirc d6 chénh léch tuong dbi.
Tinh co6 ty I¢ NDTC ndp hd so, nhan két qua dich vu tai Trung tdam Phuc vy hanh chinh
cong tinh /B phan Tiép nhan va Tra két qua cac sé cao nhat 1a 57.00%, tinh trung vi la
36.46% va tinh thap nhat 1a 8.35%. Tinh c6 ty 16 NDTC ndp ho so va nhan két qua dich
vu cong & BO phan Tiép nhan va Tra két qua cap huyén cao nhét 1a 70.00%, tinh trung
vi 12 47.32% va tinh thap nhat 13 32.00%. Tinh c6 ty 16 NDTC ndp ho so va nhan két
qué dich vu cong & Bo phan Tiép nhan va Tra két qua cdp xa cao nhit 1a 50.75%, tinh
trung vi 1a 17.50% va tinh thap nhit 1a 2.76% (Biéu dd 10).
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Biéu d6 10: Cic chi s6 vé co quan noi ndp ho so' va nhin két qua dich vu cong
nam 2021: Chi so cao nhat, thap nhat, trung vi

= 70.00% = Cao nhat
™ 50.75% T 3700
127 47.32% l ¥ Thip nhat
o,
L 25 000 36.46%
17.50% o ® Trung vi
8.35% w %52%;//(,)
2.76% $_0-25%
—— ——— r - r ' 0.00%
B6 phan TNTKQ xa B6 phan TNTKQ Trung tim HCC Khac.
huyén tinh/Bo phén
TNTKQ s¢&

Két qua do luong sy hai 1ong ndm tir ndm 2018 dén 2020 (ndm 2017 khong danh
gi4) cho thay NDTC c¢6 xu hudng nop ho6 so va nhan két qua dich vu cong & Bo phan
Mot cira cap xa. Nam 2021, do dién blen cua dich bénh COVID-19 nén chi tap trung
danh gié cac dich vu duogc thuc hién & cap tinh va cap huyén, mac du vay, két qua nam
2021 ciing cho thay 20.53% NDTC ndp ho so tai B6 phan Mot cira cap xa (Biéu do 11).

Biéu d6 11: Céc chi sé vé co’ quan noi ndp ho so' va nhin két qua dich vu cong
nam 2018 - 2021

2018 ®m2019 m2020 m2021

45.46% 37.67% 36.32%

1.04%
0.78% 0.36%0'82%
B phdn TNTKQ xd@ BO phan TNTKQ huyén Trung tAm HCC tinh/Bo Khdc.
phan TNTKQ s&

2. Nhan dinh, danh gia ciia ngudi din, to chirc vé hinh thirc tiép cin thong tin vé
co’ quan noi ndp ho so' va nhin ket qua dich vu cong

Trong 6 hinh thirc tiép can thong tin vé co quan noi ndp hd so, nhan két qua dich
vy cong duoc danh gia trong diéu tra XHH do luong sy hai long nam 2021, hinh thirc
tiép can thong tin thong qua cong chic cap xd dugc NDTC sir dung nhiéu nhat Vol ty
1¢ 1én toi 50.88%; tiép dén 1a hinh thirc tiép can thong tin thong qua ngudi than, ban be,
voi ty 1€ 1a 28.07%, thong qua phuong tién thong tin dai ching 1a 16.92%, thong qua mang
internet 1a 12.64%; thong qua loa phat thanh xa la 6.37% va con lai la thong qua cac hinh
thirc khac, v6i 1.61% (Biéu db 12).
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Biéu dd 12: Cic chi s6 vé hinh thirc tiép cin thong tin vé co' quan noi ndp ho so,
nhén ket qua dich vu cong ndm 2021

12.64% 161%

0,
28.07% B Ngudi than, ban bé

B Ca i
16.92% Cong chire xa

B Loa phdt thanh xa
Thong tin dai

ching

6.37% H [nternet

50.88% Khac

Trong 63 tinh, tinh c¢6 ty 1&¢ NDTC tiép can thong tin vé co quan noi ndp hd so,
nhan két qua dich vu cong théng qua cong chic cap x4 cao nhat 1a 73. 75%, trung vi la
51.15% va thap nhat 1a 24.31%. Tinh c6 ty 1é cao nhét, trung vi, thap nhat dbi véi cac
hinh thtrc con lai 1a: 58.00% - 27.00% - 5.63% ddi véi hinh thirc tlep can thong qua
nguoi than, ban be; 43.50% - 15.50% - 2.50% d6i voi hinh thuc tiép can thong qua
phuong tién thong tin dai chiing; 31.46% - 10.14% - 1.75% ddi v6i hinh thic tiép can
théng qua mang internet; 21.25% - 5.25% - 0.83% d6i véi hinh thirc tiép can thong qua
loa phat thanh xa va 10.25% - 1.12% - 0.00% dbi v6i hinh thirc tiép can khac (Biéu dd 13).

Biéu d6 13: Cc chi s6 vé hinh thirc tiép cin théng tin vé co quan noi ndp hd so,
nhan ket qua dich vu cong nam 2021: Chi so cao nhat, thap nhat, trung vi

T 73.75% = Cao nhét
= 58.00% l ] '
51.15% ¥ Thap nhat
W 43.50%
T 31.46% ® Trung vi
27.00% 24.31% v 2125%
0 10.25%
< s l 15.50% 014% = o
o .
. 5'63[.6 . ¥ 0.839% 2.50% v 1750 H}b%‘i{%
Nguoi thin, Coéng chitc xa Loa phdt thanh Thoéng tin dai Internet Khac
ban be XA chung

Két qua do ludng sy hai 10ng tir nim 2017 dén 2021 cho thay NDTC chu yéu tiép
can thong tin vé co quan noi ndp hd so, nhan két qua dich vu cong théng qua cong chire
cap x4, tlep dén 1a thong qua nguoi than, ban bé va thong qua phuong tién thong tin dai
chung (Biéu do 14). NDTC tiép can thong tin vé co quan noi nop ho so, nhan két qua
dich vu cong thong qua mang internet chiém mot ty 1¢ rat thap va ty 1& ndy ting cham
chap trong nhirng nim qua . Dudng nhu viéc tmg dung cong nghé thong tin, k¥ thuat s6
trong hoat dong ndi chung va trong viéc cung tmg dich vu cong cia CQHCNN chua
thuc sy phu hop, thiét thuc va 16i cudi su tham gia st dung cia NDTC.
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Biéu dd 14: Cac chi s6 vé hinh thirc tiép c4n théng tin vé co' quan noi ndp hd so,
nhén ket qua dich vu cong nam 2017 - 2021

2017 =2018 w2019 w2020 w=2021

71.92%
57.93%62.00%
59.63%
50.88%
25.529 28.07%
20.79% 23-73% 19.47% ) 616.92%
17.33% 15,54% 12.95% 12 64%
' 6359 7.10%8.209%-22% 2.86% 1.61%
>-81% 22t - 5.17% ¢ -2 0a% 2 17".49%
T T T _ T T 1
Qua nguoi than, Qua céng chirc XA  Qua loa phat  Qua théng tin dai  Qua internet Khiéc
ban bé thanh xa chiung

3. Nhén dinh, danh gia ciia ngudi dén, té chirc vé hinh thirc tiép cin théng
tin vé quy dinh thi tuc hanh chinh

Tiép can thong tin vé quy dinh TTHC thong qua cong chirc tai co quan noi ngp
hé so, nhan két qua dich vu cong la hinh thirc dugc NDTC sur dung nhleu nhit trong s6
6 hinh thtc duge lua chon dé diéu tra XHH, véi ty 1€ 1a 62.72%; tlep dén 1a hinh thirc
thong qua tai liéu, vin ban niém yét tai co quan giai quyét TTHC, véi ty 1¢ 1a 18.54%;
thong qua mang internet, vdi ty 1€ 14.90%; thong qua nguoi than, ban be, va voi ty 1€
14.88% va cubi cung 1a thong qua hinh thirc khéc, véi ty 18 0.63% (Biéu do 15).

Biéu do 15: Cc chi s6 vé hinh thirc tiép can théng tin vé quy dinh TTHC nim 2021
7.02% 0.63%

7.87% 18.14%

B Ngudi than, ban

B Cong chire tai noi
nép ho so .
Tai lidu niém yét
cong khai

B Website Céng DVC
quoc gia
Website tinh/ cq

18.54%

62.72%
m Khéc

Trong 63 tinh, tinh c6 ty 16 NDTC tiép can thong tin vé quy dinh TTHC thong
qua cong chirc cip xa cao nhat 1a 84.50%, trung vi 1a 63.75% va thap nhat 13 38.25%.
Tinh c6 ty 1é cao nhét, trung vi, thap nhat d6i v6i cac hinh thire con lai 1a: 46.00% -
16.75% - 5.25% dbi v6i hinh thirc tiép can thong qua tai liéu, vin ban niém yét tai co
quan giai quyét TTHC 43.75% - 16.50% - 5.00% dbi v&i hinh thuc tiép can théng qua
ngudi than, ban beé; 26.00% - 5.73% - 0.21% dbi véi hinh thirc tiép can thong qua Trang
thong tin dién ttr cua tinh; 23.54% - 6.00% - 0.75% ddi v6i hinh thire tiép can théng qua
Cong dich vu cong Qudc gia va 7.00% - 0.25% - 0.00% d6i v6i hinh thire tiép can khac
(Biéu db 16).
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Biéu d6 16: Cc chi s6 vé hinh thirc tiép cin thong tin vé quy dinh TTHC
nam 2021: Chi so cao nhat, thap nhat, trung vi

= 84.50%

¥ Cao nhét
63.75% - P
w Thap nhat
T 43 759% = 46.00%
38.25% ® Trung vi
w 23.54%  w206.00%
16.50% 16.75% 0
. l 6.00% 5.73% 7.00%
500%} 525% w_0.75% w0210 ‘_(1.25_4
T ATy U 00%

\Igu’m than, ban Cong chirc tai Tai lifuniém Website Cong Website tinh/ cq Khac
noindp hé so  yét congkhai DVC quéc gia

K& tir nam 2018 dén nay (ndm 2017 khong dénh gia), NDTC trong ca nude ndi
chung t1ep can thong tin Ve quy dinh TTHC ciing chii yéu thong qua cong chtrc va rét it
NDTC tiép can thong tin vé quy dinh thu tyc hanh chinh théng qua mang internet (Biéu
d6 17). Ty 16 NDTC tiép can thong tin vé quy dinh TTHC thong qua cong chtrc va thong
qua mang internet ciing trong doéng vai ty 16 NDTC tiép can thong tin vé co quan noi
n6p hd so, nhan két qua dich vu cong.

Biéu d6 17: Cc chi s6 vé hinh thitc tiép cin thong tin vé quy dinh TTHC

nam 2018 - 2021

2018 ®2019 ®m2020 =2021

73.60%
71'669‘;}”0.06”/9

2%
26.61%
18.14% 25.19% 18.54%
14.88% 17.66%
6.84%- - FERALE 50555 " s.01%02% 9% 50 0.63%
4.52% 92% : b 50, 0.56%
Quanguoi  Qua cong chitc Qua niém yét Qua qua Qua website  Qua website Khic
than, ban bé tainoindp hd cong khai tai Internet CongDVC  tinh/co quan
SO noinép ho so, quoc gia

4. Nhan dinh, danh gia ciia ngudi dén, to chire vé s 1an di lai dé thwe hién
dich vu cong

Trong s6 NDTC tham gia diéu tra XHH, 29.98% chi can di lai 1 lan 1a nhan dugc
két qua dich vu (1ay két qua ngay); 60.08% di lai 2 1an (1 1an di ndp ho so va 1 lan di lay
két qua). SO NDTC phai di lai nhiéu l1an hon so véi quy dinh dé nhan duoc két qua dich
vu 14 10.01%, trong d6 di lai 3 1an 1 6.75% va tir 4 1an trd 1én 14 3.26% (Biéu do 18).
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Biéu d6 18: Cac chi so vé s6 lan di lai thwe hién dich vu cong nim 2021
2.16% 1.10%

6.75%

29.98%

CRREN
m2 lan
m3 lan
m4 lan

60.08% 5 lan tré 1én

O 63 tinh, NDTC chu yéu dilai 1 - 2 1an dé thyc hién dich vu cong, tuy nhién co
su khac biét tuong dbi giira cac tinh vé cac ty 1é nay. Tinh co6 ty 18 NDTC di lai 1 lan
cao nhét 13 55.39%; trung vi 1a 30.00% va thap nhét 12 9.50%. Tinh c6 ty 1& cao nhét,
trung vi, thap nhat vé NDTC di lai 2 1an 13 81.75% - 59.15% - 37.08%; di lai 3 1an Ia
14.25% - 6.23% - 0.75%; di lai tir 4 1an tr 1én 13 9.29% - 1.75% - 0.00% (Biéu do 19).
C6 61/63 tinh dé xay ra tinh trang NDTC phai di lai tir 4 1an tro 1én.

Biéu d6 19: Cic chi s6 vé s6 lan di lai thwe hién dich vu cong nam 2021:
Chi so cao nhat, thap nhat va trung vi

w 81.75%
W Cao nhét
T 55.30% 39.15% .
w Thép nhit
37.08%
30.00% ® Trung vi
w 14.25% 9.39% 7.71%
9.50% L w
1 lan 2 lan 3 lan 4 lan 5 1an tré 1én

Qua 5 nam trién khai do luong sy hai long két tir nam 2017 dén 202 1,co thé th?iy
ty 1¢ NDTC di lai 1-; lﬁp deé thuc ‘hién rp(f)t giich vu cOng tang dan qua moi ndm va so
NDTC phai di lai nhiéu lan giam dan (Bi¢u do 20).

Biéu d6 20: Cac chi so vé s6 lan di lai thwe hién dich vu cong nim 2017 - 2021
2017 =2018 m2019 m2020 m2021

90.06%
83.13% 85.40%

78.09% 79.30%

4.89% 4.50% 0.98% () 799 1.10%

1-2 lan 3-4 lan 5 lan tré 18n
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5. Nhan dinh, danh gia ciia ngudi din, té chirc vé viéce cong chirc giy phién ha,
sach nhiéu

0.45% NDTC tham gia diéu tra XHH tra 15i bi cong chirc gdy phién ha, sach
nhidu trong khi thuc hién dich vu cong (Biéu db 21). Trong 63 tinh, tinh c¢6 ty 16 NDTC
tra 101 bi cong chirc gdy phién ha, sach nhidu cao nhat 1a 2.30%, trung vi 1a 0.25% va
thap nhét 12 0.00% (Biéu dd 22). C6 46/63 tinh c6 NDTC tré 1i bi cong chirc giy phién
ha, sach nhiéu trong thuc hién dich vu cong.

Biéu dd 21: Chi sb Vé~c6ng chirc gdy phién Biéu do 22: Chi s0 vé cong chirc gy phi@j:n ha,
ha, sach nhiéu nam 2021 sach nhicu n,ﬁm 2(,)21: Chi s0 cao nhat,
thap nhat, trung vi

0.45%

99.55% Cao nhit
m Khong phién
ha, sach nhiéu
m C6 phién ha.
Séch I]h].éu Trung Vi

Thép nhat

. Tur ndm 2017 Sién 2021, ty 16 NDTC bi cong chuc gay phién ha, sach nhidu giam
dan qua cac nam (Biéu do 23).

Biéu d6 23: Cac chi s6 vé cong chirc giy phién ha, sach nhiéu
nam 2017 - 2021

96.65% 97.55% 98.59% 98.77% 22->°%

2017
2018
m2019
12020
2021
3.35% 2.45%1.41% 1.23% 0.45%

Khéng gay phién ha, sach nhiéu C6 gay phién ha, sach nhidu

6. Nhan dinh, danh gia ciia ngudi din, to chirc vé viéc phai dwa tién ngoai
phi/l¢ phi

0.14% NDTC tham gia‘diéu tra XHH tra 1oi phai dua tién ngoai phi/l¢ phi khi
thuc hién dich vu cong gBiéu do 24). Trong do, tiph C(')’tjf l‘é NDTC tra 101 7phéi\ dua tién
ngoai phi/l¢ phi cao nhat 1a 0.62%, trung vi va thap nhat déu 1a 0.00% (Biéu do 25). Co

SIPAS 2021



24

22/63 tinh ¢6 NDTC tra 1oi 1a phai dua tién ngoai phi/lé phi theo quy dinh trong thuc
hién dich vu cong.
Biéu d 24: Chi s6 vé NDTC phai dwa tién  Biéu d6 25: Chi s6 vé NDTC phai dwa
ngoai phi/l¢ phi nam 2021 tién ngoai phi/l¢ phi nim 2021: Chi s6 cao
nhét, thip nhat, trung vi
0.14%

99.86%
nop tién ngoai
phi/l¢ phi
® Phai ndp tién
ngoai phi/lé .
phi Trung vi

Thép nhat

Tir ndm 2017 - 2021, ty 1&¢ NDTC phai ndp tién ngoai phi/l¢ phi mic du thap
nhung cling giam dan (Biéu d6 26).

Biéu d6 26: Céc chi s6 vé NDTC phai dwa tién ngoai phi/Ié phi nim 2017 - 2021

08.15% 98.58% 99-53% 99.41% 99.86%

2017
2018
m2019
m2020
m2021
8 40% 0.59%
| 0.47% 0.14%

Khoéng phai nop tién ngoai phi/lé phi Phai nop tién ngoai phi/lé phi

7. Nhan dinh, dinh gia ciia ngudi din, t6 chirc vé viéc co' quan viét gidy hen
tra két qua

90.07% NDTC nhan duoc giéy hen tra két qua dich vu cong tir cong chure cia Bo
phan Mot ctra, Trung tdm phyc vu hanh chinh c6ng; 7.26% khong nhan dugc gidy hen
tra két qua do cho lay két qua ngay; 2.43% nhan hen tra két qua bang 10i; 0.42% khong
nhan duoc gidy hen tra két qua (Bleu d6 27). C6 25/63 tinh dé xay ra tinh trang NDTC
khong nhéan dugc gidy hen tra két qua khi thuc hién dich vu cong.
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Biéu do 27: Cac chi so vé viéc co quan viét giay hen tra ket qua nam 2021
2.43% 0-42%

7.26%

B C6 gidy hen

m Khong, do ldy két
qua ngay

® Khéng, nhung hen
miéng

m Khéng, du tra kq
ngay sau

90.07%

Trong 63 tinh, tinh c6 ty 16 NDTC nhédn dugc gidy hen tra két qua cao nhit 1a
99.75%, trung vi 13 92.00% va thap nhat 1a 60.15%. Tinh c6 ty 1é tinh cao nhét, trung
vi, thdp nhat vé NDTC nhan dugc hen tra két qua bang 15i (cong chirc hen miéng) 1a
19.30% - 1.97% - 0.00%; vé NDTC khong nhan duoc gidy hen tra két qua 1a 4.17% -
0.25% - 0.00% (Biéu d6 28).

Biéu dd 28: Cac chi sd vé co quan viét gidy hen tra két qua nim 2021:
Chi s0 cao nhat, thap nhat va trung vi

; 99.75%
92.00%
l ¥ Cao nhét
60.15%
® Thép nhét
w 20.00% = 19.30% ® Trung vi
o 4.17%
5.00% 1.97% = 0.25%
I - I =0.25% T0.00% 7 0.00%
Co giay hen Khoéng giay hen. do  Khong giay hen, ma  Khong giay hen, du
lay két qua ngay hen miéng két qua dugrc tra sau

Viéc co quan viét giéily hen tra két qua dugc dua vao dé do ludng cam nhan cia NDTC
tir nam 2020. K&t qua cho thay so NDTC nhén duoc gidy hen tra két qua tang 1én (Biéu do 29).

Biéu d6 29: Cac chi sd vé co quan viét gidy hen tra két qua nim 2020 - 2021

90.07%

82.03%

=2020
m2021

7.26% 4.88% 2.43% 0.47% 0.42%

T : :
Co6 gidy hen Khoéng, do lay két Khéng, nlnmg hen  Khéng, du tra kq
qua ngay miéng ngay sau

8. Nhan dinh, dinh gia ciia ngudi din, té chirc vé viée co' quan tra két qua
dung hen

SIPAS 2021



26

94.43% NDTC tham gia diéu tra XHH nhan két qua dich vu cong diing hen, 2,92%
NDTC nhéan két qua sdm hon hen va 2.57% NDTC nhan két qua tré hen (Bi€u do 30).

Biéu d6 30: Cac chi so vé co quan ding hen tra két qua nim 2021
2920, 2.57%

H Pung hen
94.43%

®m Sém hen

m Tré hen

Tinh c6 ty 1€ NDTC nhan dugc két qua dich vu dung hen cao nhét 13 99.25%:
trung vi 12 95.75% va thap nhat 1a 82.08%. Tinh c6 ty 1¢ cao nhat, trung vi, thap nhat vé
NDTC nhén két qua dich vu sém hen 1 17.92% - 2.00% - 0.25%; vé NDTC nhén két
qua dich vu tré hen 13 14.61% - 1.53% - 0.00% (Biéu do 31). C6 57/63 tinh dé xay tinh
trang tra két qua tré hen cho NDTC.

Biéu d6 31: Cac chi s6 vé co quan dung hen tra két qua niam 2021:
Chi so cao nhat, thap nhat, trung vi

99.25%
: 95.75%

D -

82.08% T Cao nhat
W Thép nhét
® Trung vi

= 17.92% v 14.61%
2.00% 1.53%
! ! 0.25% T ~ 0.00% !
Duang hen Sém hen Tré hen

Tir ndm 2017 dén 2021, ty 18 NDTC dugc tré két qué dich vu cong dung hen va
som hen tang va ty 1€ NDTC bi tré hen giam qua moi ndm (Bi€u do 32).
Biéu d6 32: Cac chi sb vé co quan ding hen tra két qua nim 2017 - 2021
2017 2018 m2019 m2020 m2021
94.43%

93.92%
91.73% 2037 93.56%

5.90%
379 2.92%
2377 1 8506 | 100 2.34% 5.12%

T T
Pung hen S¢m hen Tré hen

4.44% 4.09% 2 57%
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9. Nhan dinh, danh gia ciia ngudi dn, to chirc vé viéc co quan thong bao vé
tra két qua tré hen

Trong s6 NDTC nhan két qua dich vu tré hen, 40.38% NDTC nhan dugc thong
bao cua co quan vé viéc tré hen (Biéu dd 33). Tinh c6 ty 1¢ NDTC nhan dugc thong bao
vé viéc tré hen tra két qua dich vu cao nhét 13 100%: trung vi la 38.75% va thép nhét 1a
0.00% (Biéu dd 34). Chi c6 4/57 tinh c6 tré hen tra két qua dich vu cong da huc hién
thong bao cho NDTC vé viéc tré hen.

Biéu d‘(‘ﬁ 33: Cac chi ) ‘fé co’ quan thong Biéujlﬁ 34: Chi'sé vé co’ quan thong bao vé
bao ve su tre hen tra két qua nam 2021 su tré hen tra két qua nam 2021: Chi so cao
nhat, thap nhat, trung vi

Cao nhit
mCo
= Khoéng
Trung vi
o 0.00%
Thap nhat

Két qua do ludng sy hai 1ong qua 5 nam, két tir nam 2017 dén nay, cho thay viéc
co quan thong bao cho NDTC ve¢ viéc tre hen tra két qua dich vu khong dugc thyc hién
tot va sy cai thién dien ra cham chap (Biéu do 35).

Biéu d6 35: Cac chi s6 vé co quan thong bao vé s tré hen tra két qua

nam 2017 - 2021

2017 =2018 m2019 w2020 m2021

67.23%
66.71%

57.37% 58.64%

59.62%

42.63% 11 3600 10389

C6 thong bao vé sy tré hen Khong thong bao vé su tré hen

10. Nhan dinh, danh gia ciia ngudi din, td chirc vé viée co quan xin 15i vé tra
ket qua tre hen

Trong s6 NDTC bi~ tré‘ hen tré~két qua djch vu cépg r}ém 2021, chi ¢6 40,94%
NDTC duoc co quan xin 101 v& viéc tré hen tra két qua (Biéu d6 36). Tinh c6 ty 1€ NDTC
duoc co quan xin 101 vé vi¢e treé hen tra két qua cao nhat la 100%; trung vi 1a 45.56%,
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va thip nhat 12 0.00% (Biéu d6 37). Chi c6 4/57 tinh ¢6 tré hen tra két qué dich vu cong
da thuc hién xin 161 NDTC vé viéc tré hen.

Biéu dd 36: Cac chi s6 vé co quan xin 16i Biéu d6 37: Chi s6 vé co quan xin 13i vi
vi tra ket tre hen qua nam 2021 tra ket tre hen nam 2021: Chi so cao

nhit, thap nhit, trung vi

Cao nhat
mCo
m Khong
Trung vi
) ) 0.00%
Thap nhat

N T nam 2017 dén 2021‘, viéc co quan t~huc hién xin 15i NDTC vi tra két qua dich
vu tré hen da duoc cai thién dan, tuy nhién van chua nghiém tac, day du theo quy dinh
(Bicu do 38).

Biéu d6 38: Cac chi s6 vé co quan xin 15i vi tra két qua tré hen nim 2017 - 2021
2017 2018 m®m2019 m2020 m2021
88.91%

%

72.88%

59.06%57 499,

C6 xin 16i v& s tré hen Khéng xin 16i v& st tré hen

11. Nhén dinh, d4anh gia ciia ngudi din, to chirc vé sy phit hop ciia cac hinh
thirc niém yét cong khai, hwéng dan quy dinh tha tuc hanh chinh

Piéu tra XHH do luong sy hai long nam 2021 tim hiéu muc d6 phu hop cua 4
hinh thire niém yét cong khai, huéng dan quy dinh TTHC d6i v6i NDTC, gom: (1) Cong
chue truc tiép huéng dan; (2) Niém yét trén glay tai try s6 BPMC; (3) Niém yét trén
cong thong tin dién tir cta tinh; va (4) Niém yét trén Cong dich vu cong qudc gia. Mirc
d6 phu hop cua 4 hinh thirc ndy déu duoc danh gia cao, co su chénh léch khong dang
ké, cu thé 1a: 93.36%; 93.06%:; 91.91% va 91.80% (Biéu do 39).
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Biéu dd 39: Cic chi s6 vé su phut hop ciia cic hinh thirc niém yét cong khai,
hwéng dan quy dinh TTHC niam 2021
93.36% 93.06% 91.91% 91.80%

Cong chirc tryc tiép Niém yét trén gidy Niém yét trén cong Niém yét trén Cong
huéng dan tai tru sé¢ BPMC  théng tin dién tir tinh  DVC quéc gia

Tuy nhién, NDTC ¢ mdi tinh danh gia rat khac nhau vé sy phu hop cua 4 hinh
thirc niém yét cong khai, huéng dan quy dinh TTHC noi trén. Vé mirc @6 ph hop cia
hinh thirc cong chirc truc tiép huong dan quy dinh TTHC, tinh c6 ty 1¢ danh gia cao nhét
1a 100%; trung vi la 94.63% va thip nhat 1a 73.50%. Tinh c6 ty 1& cao nhét, trung vi,
thap nhat d6i voi cac hinh thire con lai 1a: 100% - 94.03% - 77.00% d6i v6i hinh thuc
niém yet trén glay tai B phan Mot cira; 100% - 93.35% - 67.25% d6i voi hinh thuc
niém yét trén cong thong tin dién tir cua tinh; 99.79% - 93.00% - 69.75% d6i v6i hinh
thirc niém yét trén Cong dich vu cong Qudc gia (Biéu do 40).

Biéu d6 40: Cac chi s6 vé su phut hop ciia cic hinh thirc niém yét cong khai,
huwéng dan quy dinh TTHC nam 2021: Chi so cao nhat, thap nhat, trung vi

- 100.00% - 100.00% = 100.00% = 99.79%
® 94.63% © 94.03% © 93.35% ® 93.00%
l 73.50% 77.00% 0
67.25% 09.73% ¥ Cao nhat
® Thép nhét
® Trung vi

Cong chire trye tiép  Niém yét trén gidy tai  Niém vét trén cong  Niém yét trén Cong
huwéng dan tru s¢ BPMC théng tin dién ti tinh dich vu ¢éng quoc gia

Su pht hop ctia cac hinh thie niém yét cong khai, huong dan quy dinh TTHC
dugc dua vao danh gia tir nam 2020. Két qua cho thidy nam 2021, NDTC cam nhén sy
phtt hop ciia cac hinh thirc niém yét cong khai, huéng dan quy dmh TTHC cao hon nam
2020 (Biéu d6 41).
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Biéu d6 41: Cac chi sb v§ s phu hop ciia cac hinh thirc niém yét cong khai,
hwéng dan quy dinh TTHC nam 2020 - 2021

93.36% 93.06% 91.91% 91.80%

m2020

m2021

Cong chuc truc tiép Niém vét trén gidy Niém yét trén cong Niém yét trén Cong
huéng dan tai tru sé BPMC  théng tin dién tr tinh ~ DVC quéc gia

12. Nhan dinh, danh gia clia ngwoi din, to chirc vé sw phit hop ciia cac hinh
thirc cung irng dich vu cong

Su phu hop cua hinh thirc nhan ho so va tra két qua dich vu cong tai B6 phan Mot
ctra nhan dugc ty I¢ danh gia cua NDTC la 92.70%; hinh thirc nhan ho so tai BO phéan
M&t cira va tra két quéa qua dich vy buu chinh 1a 93.25%; hinh thitc nhan hd so va tra két
qua qua dich vu buu chinh 13 92.10%; hinh thirc nhan ho so tryc tuyén va tra két qua tai
bo phan Mot ctra 1a 90.08%; hinh thirc nhan ho so truc tuyén va tra két qua qua dich vy
buu chinh 14 90.76% (Biéu d6 42).

Bieu do 42: Cac chi so ve sy phu hop ciia cac hinh thire cung ing dich vu cong nam 2021
92.70% 93.25% 92.10% 90.08% 90.76%

il

Nhin héso, tra  Nhanhdsotai  Nhin hd so, tra  Nhén hd so true Nhan hé so true
két qua tai BPMC BPMC, trakét qua két quaquadv tuyén, tra két qua tuyén, tra két qua
qua dv buu chinh buru chinh tai BPMC qua DV buu chinh

63 tinh co6 ty 1¢ NDTC déanh gia sy phu hop cta 5 hinh thic cung ung dich vu
cong c6 su cach biét 16n. V& sy phit hop cua hinh thire nhan ho so va tra két qua dich vu
cong tai BO phan Mot ctra, tinh c6 ty I¢ danh gia cao nhét 14 99.75%:; trung vi 1a 94.25%
va thap nhit 1a 76.94%. Tinh c6 ty 1& cao nhét, trung vi, thip nhit ddi v6i cac hinh thirc
con lai 1a: 100% - 95.00% - 77.75% ddi v6i hinh thirc nhan hd so tai Bo phan Mot cira
va tra két qua qua dich vu buu chinh; 99.75% - 94.00% - 77.71% dbi v6i hinh thirc nhan
ho so va tra két qua qua dich vu buu chinh; 99.79% - 91.79% - 67.00% d6i véi hinh thirc
hinh thirc nhan h so tryc tuyén va tra két qua tai bd phan Mot cira; 99.37% - 92.54% -
65.00% ddi v6i hinh thire nhan hd so truc tuyén va tra két qua qua dich vu buu chinh
(Biéu db 43).
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Biéu d6 43: Cac chi s6 vé su phu hop ciia cac hinh thirc cung wng dich vu cong
nam 2021: Chi so cao nhat, thap nhat, trung vi

¥ Cao nhat ¥ Thép nhét ® Trung vi
- 0 _ - . o B D
S 03230 3 Joo00% 3 93504 19138% 3937
Il",!'6.94'?/0 l 77.75% l' 77.71% l l
67.00% 65.00%

Nhan ho so, tra két Nhan hd so tai Nhan hé so, trakét  Nhan hd sotruc Nhan hé so trwe
qua tai BPMC BPMC, tra két qua qua qua dv buru chinh tuyén, tra két qua tai tuyén, tra két qua qua
qua dv buu chinh BPMC dich vu buu chinh

Ttr ndm 2019 dén 2021 (ndm 2018 va 2017 khong danh gid), cac hinh thirc cung

ung dich vu cong dugc NDTC danh gia phu hop co su tang, giam khac nhau, tuy nhién
¢ muc khong dang ké (Bi€u do 44).

Biéu d0 44: Cic chi s6 vé sy phut hop ciia cac hinh thire cung éng dich vu cong
nam 2019 - 2021
2019 m2020 m2021

89.009%° : 92.10% ., 90.08% 90.76%
80047 6.20% §4.049; 84.02%

| |

Nhén hd sovatrda Nhan hd sotai Nhan hd sovatra Nhan hd so truc Nhan hé sovatra Nh'c_m hd so truc
két qua tai BPMC BPMC, tra két qua két qua quadv  tuyén, tra két qua két qua truc tuyén tuyén, tra két qua
qua dv buu chinh buru chinh tai BPMC qua DV buu chinh

1L SU'HAI LONG CUA NGUOI DAN, TO CHUC bOI VOI SU'PHUC VU
CUA CO QUAN HANH CHINH NHA NUOC

1. Sw hai long cia ngudi dan, to chire veé tiép can dich vu

Sy hai 10ng cia NDTC vé tiép can dich vu duge do ludng thong qua 4 tiéu chi:
(1) Try s6 co quan tiép nhan hd so, tra két qua dich vu cong co biéu hiéu, hudng dan 1o
rang, dé thay, (2) tru s6 gon gang, sach s&; (3) trang thiét bi phuc vu NDTC day du; 4)
trang thiét bi phuc vu NDTC hoat dong t6t, dé str dung. Két qua do luong cho thay
88.91% NDTC hai 10ng vé tru s¢ c6 bién hiéu d& thiy; 89.08% hai long vé co quan gon
gang, sach s&; 88.48% hai long vé trang thiét trang thiét bi day du, 88.16%, hai long vé
trang thiét bi hoat dong t6t. Chi sb hai long vé tiép can dich vu néi chung ca nude 1a
88.66% (Biéu do 45).

SIPAS 2021



32

Biéu do 45: Cac chi so hai long ve tiép can dich vu cong ctia ca nwéc nam 2021

88.91% 89.08% 88.48% 88.16% 88.66%

Tru s& céﬁbién Trusé gon  Trang thiétbi Trang thiétbi Tiép can dich
hiéu 15, dé thdy gang, sach s& day da hoqt dong t6t,  vu no6i chung
de st dung

NDTC ¢ 63 tinh hai long vé viéc tiép can dich vu & cac muc khac nhau. Tinh co
ty 16 NDTC hai long cao nhat vé tru sé c6 bién hiéu rd rang, dé thay 1a 94.90%; trung vi
12 89.06% va thap nhat 12 81.92%, v6i khoang cach giita tinh cao nhat va tinh thap nhat
la 12.98%. Tinh c6 ty I¢ hai long cao nhét, trung vi, thz?ip nhét vé tru s& gon gang, sach
s& 12 95.28% - 88.97% - 84.05%, v6i khoang cach giita tinh cao nhat va tinh thip nhat
1a 11.32%; vé trang thiét bi day di1 1a 95.07% - 88.30% - 83.16%, v6i khoang cach giita
tinh cao nhat va tinh thap nhat 1a 11.91%; vé trang thiét bi hoat dong tét, d& st dung 1a
95.28% - 88.14% - 82.16%, voi khoang cach giita tinh cao nhét va tinh thap nhat 1a
13.12%. Tinh c6 chi s6 hai 1ong vé tiép can dich vu néi chung cao nhat 1a 95.12%; trung
vi 1a 88.53% va thap nhat 1a 82.91%, véi khoang cach giita tinh cao nhat va tinh thap
nhat 13 12.21% (Biéu db 46).

Biéu d6 46: Cac chi s6 hai long vé tiép can dich vu nim 2021:
Chi s0 cao nhat, thap nhat, trung vi

= 94.90% = 95.28% ¥ 95.07% ¥ 95.28% ¥ 95.12%

9 89.06% 0 88.97% 0 88.30% 0 88.14% 0 88.53%

w1000, 84.05% ¥ 83.16% Y 25 16% ¥ 95919,
™ Cao nhét
® Thap nhat
® Trung vi

Tru s& C(’)ﬁbiél]l hiéu Trusé gon gang, Trang thiét bi ddy Trang thi,ét bi hoat Tiép can dich vu
10, dé thay sach sé& dua déng tot, dé s n6i chung
dung

Do luong su hai long cia NDTC nam 2021 gip phai khé khin trong chon mau
du sb lugng dé dai dién cho cac linh vuc va kho khan trong td chirc phat, thu phiéu tai
tat ca cac huyén trong mdi tinh vi dién bién phtc tap cua dai dich COVID-19 & 63 tinh,
do vay, ndm 2021 chi tap trung phan tich dit liéu, so sanh cac chi s6 hai long cua 2 cap
hanh chinh, 14 cp tinh va cip huyén, va 3 nhém dich vy, 1a nhém dich vu linh vuc dat
dai, méi truong, nhom dich vu linh vuc kinh doanh va nhém dich vy linh vuc khac. Két
qua do luong cho thay cap tinh co chi sb hai long vé tiép can dich vu cao hon cép huyén
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(88.79% va 88.54%); nhom dich vu linh vuc khéc ¢ chi s6 hai long vé tiép can dich vu
cao nhat, tiép dén 1a nhom dich vu linh vuc dat dai, moi trudng va thap nhat 1a nhom dich
vu linh vye kinh doanh (89.29% - 87.93% - 87.85%) (Biéu d6 47)
Biéu d6 47: Cac chi s6 hai long vé tiép can dich vu ciia ca nwéc, cac cap
hanh chinh, cac linh veee nam 2021

B Ty s& co bién higu, hwéng din 16 rang, dé thay Tru s& gon gang, sach s&

m Trang thiét bj day du m Trang thiét bi hoat dong tét, d& sir dung
m Hai long vé tiép can dich vu noi chung

(OERILI (Ul 88 01% | 89.08% | 88.48%

(R Wl 80 00% (89.26% | 88.69%

RN 6§8.66%

LEREEN §8.79%

AR MELY 88.54%

[OENBN Sl 33.82% |88.92% | 88.30%

3% | 89.68% | 89.09%

7.97% 88.44% | 87.79% 87.18% RFR:SEL)

o 88.79% REMAYL)

Linh virc khéc

Linh vure kinh doanh

Linh vuc dat dai, moi trrong  IREEIR 8 b EPAELIM GAG L7 87.93% |
Ké tir nam 2017 dén nay, Chi s6 hai long caa NDTC vé tiép can dich vu ndi
chung trong ca nudc tdng qua moi nam; khoang cach gitra tinh c6 chi s6 hai long vé
tiep can dich vy cao nhat so véi tinh thap nhat thu hep rat nhiéu (Biéu do 48, 49).
Biéu do 48: Chi sb hai 1ong vé tiép cin dich Biéu do 49: Chi s6 hai long vé tiép cin dich vu
vu cia cad nwéc nam 2017 - 2021 cia ci nuwde nim 2017 - 2021: Chi so cao
nhat, thap nhat, trung vi

94.38% 96.38% 9576% 95.92% 95.12%

56.48% 87.41% 88.66% : 0
77.86% 80.62 77 81 %Iél}/ 87&17% 8?&6[{,_ ?88 53%
# 82.91%
l e 630[ 75-54% 4.80%
45.22%

2017 ®2018 m2019 m2020 mW2021 2017 2018 2019 2020 2021

2. Su hai 1ong ciia ngudi dan, to chie vé thi tuc hanh chinh

Sy hai 10ng cia NDTC vé thu tuc hanh chinh duoc do ludng thong qua 5 tiéu chi:
1) TTHC duoc niém yét cong khai d& thay; (2) TTHC duoc niém yét cong khai day du,
d& hiéu; (3) Thanh phan ho so ma NDTC phai ndp la ding quy dinh; (4) Phi/I¢ phi ma
NDTC phai nfp la ding quy dinh; (5) Thoi han giai quyet (tinh tir ngay ho so duoc tiép
nhan dén ngay nhén két qua) 1a dung quy dinh. Két qua do luong cho thy 88.87%
NDTC hai long vé TTHC duoc niém yét cong khai dé thiy; 88.46% hai long vé TTHC

SIPAS 2021



34

dugc niém yét cong khai day du, d& hiéu; 88.97% hai long vé thanh phan hd so ma
NDTC phai ndp 1a diing quy dinh; 88.14 hai 1ong vé phi/lé phi ma NDTC phai nop 1a
dung quy dinh; 87.98% hai 1ong vé thoi han giai quyét 1a dung quy dinh. Chi sé hai 1ong
vé TTHC néi chung 1a 88.48% (Biéu db 50).

Biéu d6 50: Cac chi so hai long vé thii tuc hanh chinh ciia ca nwée nim 2021

88.87% 88.46% 88.97% 88.14% 87.98% 88.48%

111111

Niém yct cong Niém yct cong Ho so dung quy Phi/lé phi ding Thoi han ding  Giai quyét
khai dé thay khai day du quy dinh quy dinh TTHC noi
chung

Trong 63 tinh, tinh c6 ty 16 NDTC hai 1ong cao nhit vé TTHC duoc niém yét
cong khai dé thay 1a 94.90%; trung vi 1a 89.00% va thap nhét 1a 82.87%, voi khoang
cach giira tinh cao nhat va tinh thap nhat 1a 12.03%. Tinh c6 ty 1é hai long cao nhét,
trung vi, thip nhat vé TTHC duoc niém yét cong khai ddy du, dé hiéu 1a 94.86% -
88.73% - 79.87%, voi khoang cach gitra tinh cao nhat va tinh thip nhat 1a 14.99%; vé
thanh phan hd so ma NDTC phai ndp 1a dung quy dinh 13 95.70% - 89.22% - 82.12%,
v6i khoang céch giita tinh cao nhat va tinh thap nhat 1a 13.58%; vé phi/lé phi ma NDTC
phai ndp 1a dung quy dinh 1a 95.07% - 88.23% - 80.62%, voi khoang cach gitra tinh cao
nhat va tinh thip nhét 13 14.45%; vé thoi han giai quyét 1a dung quy dinh 13 95.07% -
88.21% - 79.87%, v6i khoang cach gitra tinh cao nhat va tinh thap nhat 1 15.20%. Tinh
c6 chi s6 hai 1ong vé TTHC néi chung cao nht 1a 95.11%; trung vi 1a 88.52% va thap
nhét 12 81.07%, voi khoang céch gita tinh cao nhat va tinh thap nhat 13 14.04% (Biéu
o 51).

Biéu d0 51: Cc chi s6 hai long vé thii tuc hanh chinh nim 2021:
Chi s0 cao nhat, thap nhat, trung vi

= 94.90% = 94.86% w 95.70% = 95.07% w 95.07% w 95.11%
: 89.00% O 88.73% : 89.22% O 88.23% O 88.21% 0 8852%
82.87% & 79.87% 82.12% ¥ o062 W 79879% ¥ 21.07%

¥ Cao nhét
® Thép nhét

® Trung vi

Niém yé‘r céng Niém yét cong HO so dung quyPhi/lé phi ding Thoi han dung  Giai quyét
khai dé thdy  khai ddy da dinh quy dinh quy dinh TTHC néi
chung

Trong 2 cép hanh ,chinh va 3 nhom dich vu duoc déph gia, cép tinh ¢ chi s6 hai
long vé TTHC cao hon cap huyén, tuy nhién khong dang ke (88.54% va 88.44%); nhom
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dich vu Iinh vyc khéc ¢ chi s6 hai long vé TTHC cao nhat, tiép dén 1a nhom dich vu
linh vyc kinh doanh va thap nhét la nhom dich vu linh vyc dat dai, moi truong (88.99%
- 88.25% - 87.25%) (Biéu d6 52).

Biéu d0 52: Cac chi so hai long vé TTHC ciia ca nuéc, cic cap hanh chinh,

cac linh vuee nam 2021
B Niém yét cong khai dé thay ENiém yét cong khai day du Ho so dung quy dinh
B Phi/lé phi dung quy dinh ® Thot han dang quy dinh Hai long vé TTHC néi chun

Camuoe [REAL) 88.46% 88.97% FRRELY 87.98% 88.48%
Cép tinh  [ERIIL) 88.54% 88.99% [ERELY) 88.02% 88.54%

Cép huyén [IRAL) 88-38% 88.96% FTRELL) 87.95% 88.44%
Linh vye khic 89.00% 89.40% 88.51% 88.99%

Linh vue kinh doanh  [RI) 87.99%  88.69% [EN0R) 88.06% 88.25%

Linh vuc dét dai, moi truong  [RRSa0) 87.44% 88.06% FlRANL) 86.16% 87.25%

Trong 5 nim qua, chi s6 hai 1ong cia NDTC vé thu tuc hanh chinh n6i chung
trong ca nudc ting qua mdi nam; khoang cach giita tinh ¢ chi s6 hai 10ng vé thu tuc
hanh chinh cao nhét so véi tinh thip nhét thu hep nhiéu (Biéu do 53, 54).

Bi¢u d 53: Chi sb hai long vé TTHC ciia Biéu dd 54: Chi s6 hai long vé TTHC ciia
ca nwéc nam 2017 - 2021 ca nwéc nim 2,017 -,2021: Chi s0 cao nhat,
thap nhat, trung vi

0,
97.54% 98.90% 96.10% 98.63% 95.11%

0,
6.54% 88.45% 88.48%
86.40%

84.20P6 6.45% o 8 9%  488.52%
84.31% — % —Bgp%— Qf —® ’
l_______7-5-2-1%“76'3_35/;__‘;'4.89% 81.07%
57.59%
2017 ®2018 ®W2019 mW2020 mW2021 2017 2018 2019 2020 2021

3. Su hai long ctia ngwoi dan, té6 chirc vé cong chirc

Sy hai 1ong ctia NDTC vé cong chirc duoc do luong thong qua 7 tiéu chi: (1)
Cong chirc c6 thai do giao tiép lich su; (2) cong chic chi ¥ ling nghe cau hoi, ¥ kién
ciia NDTC; (3) Cong chuc tra 101, giai thich day du cac y kién caa NDTC; (4) Cong
chtrc huéng dan ké khai ho so d& hiéu; (5) Cong chic huéng din mot 1an 1a NDTC co
thé hoan thién hd so; (6) Cong chirc giai quyét cong viée dang quy dinh; (7) Cong chirc
tan tinh gitip d& NDTC. Két qua do luong cho thiy 88.34% NDTC hai 1ong vé cong
chtrc c6 thai do giao tiép lich su; 88.06% hai 1ong vé cong chirc chu ¥ ling nghe cau hoi,
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y kién cia NDTC; 88.26% hai 1ong vé cong chire tra 101, giai thich day du cac y kién
ctia NDTC; 88.36% hai 1ong vé cong chirc hudng dan ké khai ho so d& hiéu; 88.12% hai
long Vé cong chuc hudng dﬁn mot 1an 12 NDTC c6 thé hoan thién hd so; 88 60% hai
long vé cong chuc giai quyét cong vi¢e dung quy dinh; 88.00% hai long vé cong chuc
tan tinh gitip & NDTC. Chi s hai 1ong vé cong chirc ndi chung 1 88.25% (Biéu d6 55).

Biéu @6 55: Cac chi s6 hai long vé cong chirc ciia ca nuée nim 2021

88.34% 88.06% 88.26% 88.36% 88.12% 88.60% 88.00% 88.25%

L

Giao tiép lich Chuy ling Tra loi, giai Huéng dan Hudngdan Dungquy Tan tinh gitp Céng chire
su nghe thich day du ho so dé hiéu ho so 1 lan dinh de& noéi chung

Trong 63 tinh, tinh c6 ty 16 NDTC hai long cao nhat vé cong chirc c6 thai do giao
tiép lich su 13 95.07%; trung vi 1a 88.29%, va thip nhat 1a 79.37%, v6i khoang cach giita
tinh cao nhét va tinh thip nhét 14 15.70%. Tinh ¢ ty 1& hai 10ng cao nhét, trung vi, thip nhét
vé cong chirc cham chu ling nghe NDTC 14 95.70% - 87.98% - 79.12%, v&i khoang cach
gifta tinh cao nhat va tinh thap nhat 1 16.58%; vé cong chirc tra 101, giai thich day du cac y
kién ctia NDTC 14 95.49% - 88.36% - 81.67%, vdi khoang cach giira tinh cao nhat va tinh
thap nhat 1a 13.82%; vé cong chic giai thich hd so d& hiéu 14 95.28% - 88.43% - 81.62%,
v6i khoang cach giira tinh cao nhét va tinh thip nhat 1a 13.66%; vé cong chirc hudéng din
ké khai ho so 1 1an 1a NDTC ¢6 the hoan thanh 1a 95.28% - 88.10% - 80.12%, v6i khodng
cach gifra tinh cao nhat va tinh thip nhat 1a 15.16%; vé cong chirc giai quyét cong viéc dung
quy dinh 1a 95.49% - 88.31% - 82.87%, voi khoang cach gira tinh cao nhét va tinh thap
nhat 1a 12.62%; vé cong chirc tan tinh giup d& NDTC 13 95.70% - 87.79% - 82.12%, v&i
khoang cach giira tinh cao nhat va tinh thap nhét 1a 13.58%. Tinh c6 chi s6 hai 1ong vé cong
chirc néi chung cao nhat 1a 95.43%; trung vi 1a 88.13% va thap nhat 1a 81.08%, véi khoang
cach giita tinh cao nhét va tinh thip nhét 1a 14.35% (Biéu do 56).

Biéu d0 56: Cac chi so hai 1ong vé cong chire nim 2021: Chi s6 cao nhét, thap nhét, trung vi

w 95.07% w 95.70% = 95.49% w 95.28% w 95.28% w 95.49% w 95.70% = 95.43%
b 8829% & 87.98% # 88.36% 2 88.43% © 88.10% # 88.31% © 87.79% © 88.13%
7937% W 70.12% © 81.67% W 81.62% W g5 1595 " 82.87% ¥ 82.12% ¥ g1.08%

™ Cao nhat
w Thap nhat

® Trung vi

Giao tiép Chuy lang Tra 1oi. giai Huong dan Huong dan  Pung quy  Tan tinh  Cdng chire
lich sur nghe thich ¢dy  hd so de hé so 1 lan dinh giup @& nodi chung
du hiéu
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Trong 2 cap hanh chinh va 3 nhom dich vu dugc danh gia, cap tinh c6 chi s6 hai
long vé cong chire cao hon cap huyén (88.31% va 88.21%); nhom dich vy linh vue khac
c6 chi sd hai 10ng vé cong chirc cao nhét, tiép dén 13 nhom dich vy linh vire kinh doanh
va thip nhét 1a nhom dich vu linh vyuc dat dai, moi truong (88.77% - 87.79% - 87.36%)
(Biéu do 57).

Biéu dd 57: Cac chi sé hai long vé cong chirc néi chung ciia ci nuérc,

cic cap hanh chinh, céc linh vire niim 2021

B Giao tiép lich s ® Chu y ling nghe Tra 1&4, giai thich ddy du ® Huong dén ho so dé
® Huéng dan hé so 11an = Pung quy dinh Tan tinh giap d& Céng chirc néi chung
Ca nuwroe 88. 26%- 88.120 X007 88.00% 88.25%
Cap tinh 88. 33%- 88.05%f: 71 87.91% 88.31%
Cép huyén 88.20%|88/43% 88.18%f I IELZ 88.08% 88.21%
Linh wvirc khac 88. 74%- 88.60% Ll 88.55% 88.77%
Linh wire kinh doanh 87.49% 87 91% kLT 87 49% 87.79%

Linh vire dét dai, moi truong 87.97% 86.92% (2% 87.06% 87.36%

Két qua do luong sy hai 1ong tir nim 2017 dén nay cho thay chi sé hai long
ctia NDTC vé cong chirc néi chung trong ca nude ting qua mdi nim; khoang cach
giita tinh ¢ chi sb hai long vé cong chirc cao nhét so véi tinh thdp nhat thu hep nhiéu
(Biéu do 58, 59).

Biéu do 58: Chi s6 hai 1ong vé cong chirc  Biéu dd 59: Chi s6 hai long vé cong chirc cia
cua ca nwéoc nam 2017 - 2021 ca nwéoc nam 2017 - 2021: Chi so cao nhat,
thap nhat, trung vi

5 629 86.53% 88.25%
B510% 96.74% 97.61% g4 940, 99.05% 95.43%

BLSGY 8543% s_sgu/ igaul +88.13%

4 81, 08%
- 71.29% 73. 49% 74.25%

81.81%

56.10%

2017 ®W2018 ®2019 W2020 W2021 | | | | |
2017 2018 2019 2020 2021

4. Sy hai long ciia ngwoi dan, to chire vé két qua dich vu

Sy hai long cua NDTC vé két qua dich vu dugc do luong thong qua 4 tiéu chi:
(1) Két qua dich vy phu hgp voi quy dinh; (2) Két qua dich vu c6 thong tin day du; (3)
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Két qua dich vu c6 thong tin chinh xac; (4) Két qua dich vu dam bdo tinh cong bﬁng. Ty
1¢ hai long ciia NDTC vé két qua dich vu phu hop véi quy dinh 1 89.35%; vé két qua
dich vu c6 thong tin ddy du 1a 89.76%; vé két qua dich vu c6 thong tin chinh xac 1a
89.60%; vé két qua dich vu dam bao tinh cong bang 1a 89.39%. Chi sb hai 1ong vé két
qua dich vu néi chung 1a 89.52% (Biéu d6 60).

Biéu d0 60: Cac chi so hai 1ong vé két qua dich vu ciia ca nwée nim 2021

89.35% 89.76% 89.60% 89.39% 89.52%

Két qua dung quy Két qua cothong Két qua co théng Két qua dam bao Két qua noi chung
dinh tin ddy du tin chinh xdc  tinh céng béng

63 tinh co ty 16 NDTC hai 1ong vé két qua dich vu cong ¢ ¢o sy chénh 1éch tuong
tu nhu ty 16 NDTC hai long vé tiép can dich vy, TTHC va cong chirc Tinh ¢6 ty 16 NDTC
hai 10ng cao nhat vé két qua dich vu phu hop v6i quy dinh 14 95.70%; trung vi 14 89.71%
va thap nhét 1a 82.26%, v&i khoang céach giita tinh cao nhat va tinh thap nhat 1a 13.44%.
Tinh c6 ty 1¢ hai 1ong cao nhat, trung vi, thap nhat vé két qua dich vu co thong tin day
du 13 95.91% - 89.72% - 83.94%, véi khoang cach gitra tinh cao nhét va tinh thip nhat
14 11.97%; v& két qua dich vu c6 thong tin chinh xac 12 95.91% - 89.60% - 83.99%, voi
khoang céch gitra tinh cao nhat va tinh thdp nhat 1a 11.92; vé két qua dich vu dam bao
tinh cong bang 1a 95.91% - 89.56% - 82.94%, v&i khoang cach giita tinh cao nhat va
tinh thap nhat 14 12.97%. Tinh c6 chi s6 hai 10ng vé két qua dich vu noi chung cao nhat
13 95.86%; trung vi 1a 89.62% va thip nhat 1a 84.07%, véi khoang cach giita tinh cao
nhét va tinh thap nhét 12 11.79% (Biéu d 61).

Biéu dd 61: Cac chi s6 hai long vé két qua dich vu nim 2021:
Chi s0 cao nhat, thap nhat, trung vi

95.70% 95.91% 95.91% 95.91% 95.86%
0 89.71% 0 89.72% 0 89.60% 0 89.56% 0 89.62%
¥ 95 96% ¥ 8394% ¥ 33 99% ¥ 82.94% ¥ 84.07%

Cao nhét

¥ Thét nhét

® Trung vi

Két qua dtng quy Két qua c6 thong Két qua co thong Két qua d¢am bao Két qua néi chung
d&inh tin day du tin chinh xéac tinh cong bang

Cép tinh c6 chi s6 hai long vé két qua dich vu cao hon cap huyén (89.54% va
89.50%); nhom dich vu linh vuc khac c6 chi so hai long vé két qua dich vu cao nhat,
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tiép dén 1a nhém dich vu linh viyc kinh doanh va thip nhat 1 nhém dich vy linh vuc dat
dai, moi truong (89.87% - 89.46% - 88.46%) (Bi¢u do 62).
Biéu d6 62: Cac chi so hai long vé két qua dich vu ciia ca nuéc,
cac cap hanh chinh, cac linh vee nam 2021
mKét qua dung quy dinh BKét qua co6 théng tin day du Két qua co thong tin chinh xac

mKét qua dam bao tinh cong bing = Két qua dich vu néi chung

Canuce [IRREAAFINIILY 89.60% |89.39% | 89.52%

Cép tinh  [RJERERIR LRI 89.59% |89.37% 89.54%
Cép huyen [RPREBICLIAL] 89.61% | 89.40% | 89.50%
Linh vuc khic EISEROLEMCORESH 89.93% 89_79%'89.87%

Linh vuc kinh doanh  [RERAI NG 89.66% | 89.35% | 89.46%

Linh vue dat dai, moi truong  [RReebX-LR (/0 88 44% 88.14% | 88.46%

Ké tir nam 2017, chi s6 hai 10ng cia NDTC vé két qua dich vu néi chung trong
ca nudc ting qua mdi nam; khoang cach giira tinh c6 chi sé hai long vé két qua dich vu
cao nhat so v6i tinh thap nhat thu hep dang ké (Biéu dd 63, 64).

Biéu d6 63: Chi s6 hai long vé két qua dich Biéu d6 64: Chi s6 hai long vé két qua dich vu
vu cia cd nuée nam 2017 - 2021 cia ca nwéc nam 2017 - 2021: Chi so cao nhat,
thap nhat, trung vi

0, 0,
98.47% 99.16% 0773% 99.11% o5 g36%

.8 13 y88_56%39.73%89.52% 85.51% 88.41% 89i63% Jfl_/ ‘8962%
85.73% l égﬁ"%%ééx; 0530 84. 2.07%
" - a -
67.29%

2017 ®W2018 ®W2019 mW2020 m2021 2017 2018 2019 2020 2021

5. Sw hai long ciia ngudi dan, to chirc vé viéc tiép nhan, xir 1y y kién gép v,
phén anh, kién nghi

Sy hai long ctia NDTC vé viée tiép nhan, xir Iy y kién gop ¥, phan anh, kién nghi
dugc do luong thong qua 4 ti€u chi: (1) Co quan co bb tri hinh thirc tiép nhan £gop Y,
phan anh, kién nghi ctia NDTC; (2) NDTC dé dang thyc hién gop ¥, phan anh, kién nghi
cia NDTC; (3) Co quan tiép nhan va xir 1y tich cuc cac gop ¥, phan anh, kién nghi cua
NDTC; (4) Co quan c6 théng bao kip thoi két quaxulycacy kién gop ¥, phan anh, kién
nghi cia NDTC. Ty 1¢ hai long caia NDTC vé co quan c¢6 bd tri hinh thirc tiép nhan gop
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¥, phan anh, kién nghi la 81.15%; vé NDTC dé dang thyc hién gop ¥, phan anh, kién
nghi la 81.45%; vé co quan tiép nhan va xir 1y tich cuc cac gop ¥, phan anh, kién nghi
14 80.52% va vé co quan co thong bao kip thoi ket qua xir Iy cac y kién gop y, phan anh,
kién nghi 1a 80.48%. Chi s hai long vé viée tiép nhan, xur 1y y kién gop y, phan anh,
kién nghi no6i chung 1a 80.90% (Biéu d6 65).
Biéu @6 65: Cac chi s6 hai long vé viéc tiép nhan, xir Iy y kién GYPAKN
cua ca nuwdc nam 2021
81.15% 81.45% 80.52% 80.48% 80.90%

11011

Co quan b tri  NDTC thuc hién Co quan tiép nhan, Co quan thong bao Tiép_ nhan, xt ly v
hinh thite tiép GYPAKN dé dang xit Iy GYPAKN  két qua xit Iy kién GYPAKN
nhin GYPAKN tich cuc GYPAKN Kkip thoi n6i chung

63 tinh c6 su chénh léch tuong d6i 16n vé ty 18 hai long cua NDTC vé viéc tiép
nhan ¥ kién goép y, phan anh, kién nghi. Tinh c6 ty 16 NDTC hai 1ong cao nhat vé co
quan c6 bd tri hinh thirc tiép nhan gdp ¥, phan anh, kién nghi 1a 95.11%; trung vi la
83.37% va thap nhit 14 56.50%, voi khoang cach giira tinh cao nhat va tinh thip nhét 1a
38.61%. Tinh c6 ty 18 hai 1ong cao nhét, trung vi, thdp nhat vé NDTC dé dang thyc hién
gop ¥, phan anh, kién nghi 1a 96. 01% - 83.91% - 56.72%, voi khoang cach gitra tinh cao
nhat va tinh thap nhat 1 39.29%; vé co quan tiép nhan va xir Iy tich cuc cac gop y, phan
anh, kién nghi 14 96. 01% - 79.22% - 56.50%, voi khoang cach gitra tinh cao nhat va tinh
thap nhét 13 39.51%; vé co quan c6 thong bao kip thoi két qua xur Iy cac y kién gop y,
phan anh, kién nghi 1a 96.01% - 80.86% - 56.50%, vo1 khoang cach giira tinh cao nhat
va tinh thap nhat 12 39.51%. Tinh c6 chi s6 hai 1ong vé viéc tiép nhan, xir 1y y kién gop
¥, phan 4nh, kién nghi néi chung cao nhat 1a 92.59%; trung vi 1a 81.94% va thap nhat 1a
58.17%, v6i khoang cach giita tinh cao nhét va tinh thap nhét 1a 34.42% (Biéu dd 66).

Biéu dd 66: Cac chi sé hai long vé viée tlep nhan, xtr ly GYPAKN nam 2021:
Chi s6 cao nhit, thap nhit, trung vi

95.11% 96.01% 96.01% 96.01%

) . 92.59%
L L
83.37% 83.91% l 29.22% l 80.86% 5 81.94%
56.50% 56.72% 56.50% 56.50% 58.17%

Cao nhit
¥ Thép nhat

2 Trung vi

Co quan b tri  NDTC thye hién Co quan tiép nhan, Co quan thong bao T1ep nhan, xt ly ¥
hinh thitc tiép GYPAKN dé dang xu Iy GYPAKN kétquaxualy kién GYPAKN noi
nhidn GYPAKN tich cure GYPAKN kip thoi chung
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Chi s hai long vé viéc tiép nhan, xir 1y y kién goép ¥, phan anh, kién nghi cua 2
cap hanh chinh va 3 nhom dich vu c6 sy chénh 1éch cao hon so véi chi sé hai long vé
tiép can dich vy, TTHC, cong chirc va két qua dich vu, trong d6 cip tinh c6 chi sé hai
10ng cao hon cip huyén (81.13% va 80.67%); nhom dich vu linh vyc khac c6 chi s6 hai
10ng cao nhat, tiép dén 1a nhom dich vu linh vyc dat dai, moi truong va thap nhat 1a
nhém dich vu linh vuc kinh doanh (81.53% - 81.22% - 79.20%) (Biéu db 67).

Biéu d6 67: Cac chi so hai long vé viéc tiép nhan, xir Iy GYPAKN
ciia ca nwérc, cac cp hanh chinh, cac linh vire nim 2021
B Co quan bé trf hinh thiee tiép nhan GYPAKN ®NDTC thyc hién GYPAKN dé dang
Co quan tiép nhén, xit Iy GYPAKN tich cure O Co quan thong bao két qua xir Iy GYPAKN kip thoi
Tiép nhan, xtt Iy GYPAKN noi chung

Canuoc EIMRLZARIRELZY 80.52% 80.48% 80.90%
Cép tinh AEPXRLZY 81.12%81.21% 81.13%
Cép huyén E78 79.96% 79.78% 80.67%

Linh virc khdc ISR RPRELZ] 81.16% 81.13% 81.53%

Linh vyc kinh doanh  [[FRERRRIRENOERR 79.48% 79.88% 79.20%

Linh vuc dat dai, moi truong  ERMAEAESLZ] 79.93% 79.21% 81.22%

Ké tir nam 2017 dén nam 2020, chi sb hai long cua NDTC vé viéc tiép nhan, xu

Iy y kién gbp ¥, phan anh, kién nghi cia NDTC néi chung trong ca nudc giam qua mdi
nam, tuy nhién dén nam 2021 ting 1én cao hon 4 nam trudc; khoang cach giita tinh co
chi s6 hai 10ng vé viéc tiép nhan, xur 1y y kién gop ¥, phan anh, kién nghi cia NDTC cao
nhat so voi tinh thap nhit c6 su ting, giam qua mdi nam (Biéu do 68, 69).

Biéu d0 68: Chi so hai long vé tiép nhan, xir  Biéu dd 69: Chi s6 hai long vé tiép nhan, xir Iy

Iy YKGYPAKN caa cd nuée nim 2017-2021  YKGYPAKN ciia ca nuéc nam 2017 - 2021:

Chi s6 cao nhat, thap nhat, trung vi

95.83% 97.96%
° 91.82% 92.69% 92.59%

75.34% 80.90% .
o 7807%,5 66% ¥ 74.5(%4 74$  aloas *8194"5

| ] ] 5

2017 w2018 m2019 m2020 w2021 2017 2018 2019 2020 2021
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6. S hai 10ng ciia nguwdi din, to chirc vé sw phuc vu ciia co quan hanh chinh
nha nwéc noi chung

Ty 1é hai long trung binh ctia NDTC vé su phuc vu cia CQHCNN néi chung
trong ca nudc nam 2021, hay con goi la chi s6 hai long vé su phuc vu hanh chinh nam
2021, 1a 87.16% (Biéu do 70). Trong 63 tinh, tinh c6 chi s6 hai long vé su phuc vu hanh
chinh cao nhat 1a 94.07%; trung vi 12 82.79% va thap nhat 1a 82.79%, v&i khoang cach
giita tinh cao nhét va tinh thap nhat 1a 11.28% (Biéu dd 71).

Biéu dd 70: Chi s hai long vé sw phuc vu  Biéu db 71: Chi s6 hai 1ong vé sy phuc vu
hanh chinh cia ca nwéc nam 2021 hanh chinh nam 2021: Chi cao nhat,
thap nhat, trung vi

94.07

Cao nhit %

87.16%

. 87.02
Trung vi
%
Thép nhat 82.79
%

Trong 2 cap hanh chinh va 3 nhom dich vu dugc danh gid, cap tinh co chi sé long
vé su phuc vu hanh chinh cao hon cp huyén (87.25%; 87.06%); nhém dich vu linh vuc
khac c¢6 chi sb hai long vé su phuc vu hanh chinh cao nhat, tiép dén 1a nhom dich vu linh
vuc kinh doanh va thép nhét 1a nhom dich vu linh vuc dat dai, moi truong (81.53% -
81.22% - 79.20%) (Biéu do 72).

Biéu do 72: Cac chi so hai long vé su phuc vu hanh chinh cia ca nuéc,
cac cap, cac linh vuee nam 2021

86.40% 86.55% 87.69% 87.08% 87.25%
Cap tinh Cap huyén Linh vye datdai, Linh vue kinh Linh vue khédc
moi truong doanh

Qua 5 nam ké tr nam 2017 dén nay, chi sb hai long cua NDTC vé su phuc vu
hanh chinh néi chung trong ca nudc tang dan; khoang cach gitra tinh c6 chi s6 hai long
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vé sy phuc vu hanh chinh cao nhat so véi tinh thap nhat thu hep dang ké (Biéu db 73, 74).

Biéu d 73: Chi s6 hai 1ong vé sw phuc vu Biéu dd 74: Chi s6 hai long vé sw phuc vu hanh
hanh chinh cia ca nwéc nam 2017 - 2021 chinh cia ca nwéc nam 2017 - 2021:
Chi so cao nhat, thap nhat, trung vi

95.75% 97.88% .o 5cor 9576% 94.07%

85.48% 87.16% g
50.90% 82.90% 477 * % 79.76% 81.92% 8%16% 8317% §87.02%
' i — 82.79%
——60. 989‘/ 73 819/ 75.68%
67.70%
2017 2018 m®W2019 mW2020 m2021 2017 2018 2019 2020 2021

7. Sw hai long ciia nguoi dén, to chire ddi véi su phuc vu ciia co quan hanh
chinh nha nwéc cia 63 tinh

Chi s6 hai long vé sy phuc vu hanh chinh n6i chung ciia 63 tinh nam trong khoang
94.07% - 82.79%. Quang Ninh, Hai Phong, Hung Yén, Hai Duong, Ha Tinh 1a 5 tinh
c¢6 chi sb cao nhit va Cao Béng, Binh Phudc, Binh Thuan, Quang Binh, bik Lik 1a 5
tinh c6 chi sb thip nhat (Biéu do 75).

Chi s6 hai long vé yéu t6 tiép can dich vy ciia 63 tinh nam trong khoang 95.12%
- 82.91%. Hai Phong, Quang Ninh, Pdng Nai, Bic Giang, Tuyén Quang 1a 5 tinh c6 chi
s6 cao nhat va Lam Dong,Tlen Glang, Quang Binh, Ba Ria - Viing Tau, Kién Giang la
5 tinh ¢6 chi sb thap nhat (Biéu d6 76).

Chi s6 hai 1ong vé yéu té thu tuc hanh chinh cta 63 tinh nim trong khodng
95.11% - 81.07%. Hai Phong, Quang Ninh, Kon Tum, Tuyén Quang, Déng Nai 1a 5 tinh
c6 chi s6 cao nhat va Quang Binh, Ba Ria - Viing Tau, Quang Nam, Hau Giang, Lam
Pong, Tién Giang 14 5 tinh c6 chi s6 thap nhat (Bicu d6 77).

Chi s6 hai long vé yéu t6 cong chirc clia 63 tinh nam trong khoang 95.43% -
81.08%. Hai Phong, Quang Ninh, Kon Tum, Pong Nai, Tuyén Quang tiép tuc 1a 5 tinh
c6 chi sb cao nhét va Quang Binh, Binh Thuén, Pht Yén, Quang Ngai la 5 tinh c6 chi
s6 thap nhat (Biéu do 78).

Chi s6 hai 1ong vé yéu td két qua dich vu cia 63 tinh ndm trong khoang 95.86%
- 84.07%. Vi vige 1a 5 tinh ¢6 chi sb cao nhat, Hai Phong, Quang Ninh, Kon Tum,
Tuyén Quang, DPong Nai l1an thir 3 lai din dau vé chi sb hai long yéu t6; Phu Yén, Binh
Thuén, Tién Giang, Quang Nam, Hau Giang 1 5 tinh c6 chi s6 thap nhat (Biéu d6 79).

Chi sé hai long vé yéu tb viéc tiép nhan, xir 1y y kién gop y, phan anh, kién nghi
ctia 63 tinh nam trong khoang 92.59% - 58.17%. 5 tinh dan dau vé chi sb hai l1ong vé
viéc tiép nhén, xur 1y ¥ kién goép ¥, phan anh, kién nghi la Ha Nam, Hung Yén, Hai
Duong, Son La, Ha Tinh va 5 tinh ding cudi vé chi sd hai 1ong vé viée tiép nhan, xtr Iy
y kién gop y, phan anh, kién nghi Cao Bang, Khanh Hoa, Kon Tum, Tuyén Quang, Binh
Phudc (Biéu db 80).
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Biéu d6 75: Chi s6 hai l1ong vé sy phuc vu ciia CQHCNN néi chung
cua 63 tinh nam 2021

Quang Ninh 94.07%

Hai Phong 03.38%

Hung Yén 92.07%
Hai Duon 92.01%
HaTi 91.17%
SonLa 90.13%
Bic Ninh 90.09%
Béc Giang 90.01%
Séc Trang 89.51%
Ddng Nai 89.48%
Thai Nguyén 89.42%
Ninh Binh 89.36%
Phu Tho 89.30%
_Yén Bai 89.24%
Pong Thap 89.15%
Ninh Thuéan 88.64%
Thira Thién- Hué 88.60%
Ha Giang 88.46%
Ha Nam 88.38%
Bac Kan 88.27%
CaMau 87.92%
Binh Duon 87.78%
Binh Di 87.67%
Thanh Hoa 87.59%
Tra Vinh 87.43%
Bén Tre 87.30%
Lam Dong 87.19%
Pién Bién 87.15%
Vinh Phuc 87.14%
Ha Noi 87.11%
Lang Son 87.07%
Bac Liéu 87.02%
Vinh Long 86.96%
Da Nang 86.89%
Nghé An 86.88%
Hoa Binh 86.85%
Lai Chau 86.81%
Ba Ria - Viing tau 86.72%
TP. HO Chi Minh 86.69%
Thai Binh 86.68%
Long An 86.59%
Tuyén Quang 86.27%
An Giang 86.14%
Kom Tum 86.13%
GiaLai 86.00%
Quang Tri 85.69%
bak Nong 85.66%
Can Tho 85.54%
Tién Giang 85.42%
Hau Giang 84.64%
Nam Dinh 84.57%
Lao Cai 84.50%
Quang Ngai 84.48%
PhuYén 84.45%
Tay Ninh 84.43%
Khanh Hoa 84.40%
Quang Nam 84.24%
Kién Giang 83.88%
Pac Lak 83.65%
Quang Binh 83.38%
Binh Thuan 83.26%
Binh Phudc 82.98%
82.79%

Cao Bang
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Biéu d6 76: Chi s6 hai long vé tiép cin dich vu ciia 63 tinh nim 2021

Hai Phong 95.12%
Quang Ninh 94.64%
Dong Nai 92.45%
Bic Giang 92.30%
Tuyén Quang 02.24%
Long An 92.13%
Bén Tre 91.91%
Hai Duong 91.85%
_Hung Yén 91.72%
TP.HO Chi Minh 91.47%
Soc Trang 90.95%
Ha Tinh 90.87%
Lai Chau 90.50%
Kom Tum 90.46%
Phu1 Tho 90.23%
Binh Pinh 90.16%
Khanh Hoa 89.97%
Bac Ninh 89.89%
YénBai 89.37%
SonLa 89.35%
Ha Noi 89.28%
Ca Mau 89.18%
Bac Kan 89.16%
Tra Vinh 89.16%
Vinh Long 89.02%
Vinh Phuc 88.96%
Binh Duong 88.92%
Thanh Hoa 88.91%
Ninh Binh 88.86%
Can Tho 88.85%
Pién Bién 88.67%
Cao Bang 88.53%
Thai Nguyén 88.45%
Da Nang 88.40%
GiaLai 88.36%
Quang Tri 88.36%
Ha Giang 88.31%
Thira Thién- Hué 88.17%
HaNam 88.14%
Thai Binh 87.95%
Ninh Thuan 87.89%
Pac Lak 87.60%
Bac Liéu 87.48%
Lang Son 87.40%
Quang Nam 87.31%
AnGia 87.13%
Tay Ni 87.11%
Nghé An 87.02%
Dong Thap 86.83%
Dak Nong 86.69%
Quang Ngai 86.58%
Hoa Binh 86.50%
Hau Giang 86.07%
Lao Cai 86.06%
Binh Phwroc 85.88%
Binh Thuin 85.64%
Nam Pinh 85.63%
Phu Yén 85.07%
Kieén Giang 84.99%
Ba Ria - Viing tau 84.55%
Quang Binh 84.31%
Tien Giang 84.23%
82.91%

Lam Dong
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Biéu @6 77: Chi s6 hai 1ong vé thii tuc hanh chinh ciia 63 tinh nim 2021

Hai Phong 95.11%
Quang Ninh 94.78%
Kom Tum 93.50%
Tuyén Quang 92.57%
Dong Nai 92.47%
Hai Duong 92.05%
Hung Yén 91.54%
Bén Tre 91.50%
Ha Tinh 91.02%
Vinh Phuc 90.90%
bién Bién 90.83%
Khanh Hoa 90.66%
S6c Trang 90.42%
PhuTho 90.40%
Bic Kan 90.22%
Béac Ninh 90.11%
SonlLa 90.00%
YénBai 89.96%
Béc Gian 89.83%
TP.Ho Chi Minh 89.75%
Lai Chau 89.66%
Ninh Binh 89.58%
CaMau 89.54%
Binh Pinh 80.52%
Ha Giang 89.40%
Thai Nguyén 89.39%
Dong Thap 89.04%
GiaLai 88.90%
Ha Noi 88.81%
Ninh Thuin 88.64%
Tra Vinh 88.62%
Long An 88.52%
Thai Binh 88.45%
Cao Bing 88.12%
An Giang 88.10%
HaNam 88.08%
Thira Thién- Hué 88.03%
Vinh Lon 87.91%
Tay Ninh 87.65%
Thanh Hoa 87.55%
Nghé An 87.47%
Bac Liéu 87.38%
Hoda Binh 87.24%
Da Nang 87.22%
Dak Nong 87.11%
Tién Giang 86.98%
Lao Cai 86.93%
Binh Duong 86.90%
Can Tho 86.90%
Quang Tri 86.54%
Nam Pinh 86.38%
Binh Phurgc 85.99%
bac Lik 85.96%
Kién Giang 85.73%
Lang Son 85.72%
Quang Ngai 85.49%
Binh Thuin 85.36%
PhuYén 85.24%
Lam Dong 85.10%
Hau Giang 84.86%
Quang Nam 84.68%
Ba Ria - Vung tau 84.20%
81.07%

Quang Binh
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Biéu d6 78: Chi s6 hai long vé cong chirc ciia 63 tinh nim 2021

Hai Phong 95.43%
Quang Ninh 94.75%
Kom Tum 93.15%

DPong Nai 92.73%
Tuyén Quang 92.71%
Hung Yén 92.13%
Hai Duong 91.99%
Ca Mau 91.02%
Ha Tinh 90.98%
Ba Ria - Viing tau 90.73%
_Bén Tre 90.71%
Dong T]_l:iiﬂ 90.71%
Béac Ni 90.22%
Phii Tho 90.17%
Bic Giang 90.06%
Khanh Hoa 90.05%
Saoc Trang 89.75%
Ha Giang 89.71%
Pién Bién 89.30%
Long An 89.28%
YénBai 89.06%
Bac Kan 89.01%
GiaLai 89.00%
SonLa 88.98%
Tay Ninh 88.98%
Thai Nguyén 88.93%
Lam Dong 88.77%
Thira Thién- Hue 88.66%
Ha Noi 88.51%
Binh Duong 88.29%
TP. Ho Chi Minh 88.24%
Lai Chau 88.13%
Ninh Binh 87.91%
Ninh Thuan 87.81%
Vinh Phuc 87.51%
An Giang 87.46%
Thanh Hoéa 87.41%
Nghé An 87.39%
Binh Dinh 87.18%
Vinh Long 87.17%
Bac Liéu 87.16%
Cao Bang 87.04%
Quang Tri 87.01%
Nam Dinh 86.94%
Lang Son 86.88%
Pa Nan, 86.86%
Hoa Bi 86.80%
Tién Gian 86.78%
Tra Vi 86.76%
Théi Binh 86.59%
Can Tho 86.06%
HaNam 86.00%
Lao Cai 85.98%
Dak Nong 85.67%
Kién Giang 85.54%
Diac Lak 85.48%
Quang Nam 85.18%
Hiu Giang 85.15%
Quang Ngai 85.12%
Binh Phwréc 84.88%
Phm Yén 84.12%
Binh Thuin 83.40%
Quang Binh 81.08%
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Biéu d6 79: Chi s6 hai long vé két qua dich vu cia 63 tinh nim 2021

Hai Phong 95.86%
Quang Ninh 94.90%
Kom Tum 93.53%
Tuyén Quang 93.48%
Ddng Nai 02.82%
Khanh Hoa 92.72%
Hung Yén 92.40%
Binh Phudc 92.34%
Cao Bang 92.11%
Béc Giang 92.05%
Hai Dwong 92.04%
Dién Bién 91.98%
Béné_Thép 91.95%
1a Lai 91.45%
Ha Giang 01.38%
Bén Tre 91.35%
Ha Tinh 91.25%
Thanh Hoa 90.94%
Binh Dinh 90.78%
Yén Bai 90.75%
Biac Kan 90.72%
Tra Vinh 90.72%
Phu Tho 90.60%
SonLa 90.60%

.Séc Trang 90.45%
TP. HO Chi Minh 90.29%
Lai Chau 89.98%
CaMau 89.96%
Bac Ninh 89.76%

Ba Ria - Viing tau 89.74%
Long An 89.63%
bak Nong 89.62%
Vinh Long 89.59%
Vinh Phuc 89.59%
Ha Noi 89.21%

Thai Nguyén 89.20%
Lam Dong 89.01%
Ninh Thuan 88.97%
Quang Tri 88.97%
Binh Duon 88.73%
Tay Ni 88.73%

Ninh Binh 88.72%
Thai Binh 88.58%
Lang Son 88.33%

Lao Cai 88.28%

Thira Thién- Hué 88.17%
Da Nang 87.82%

An Giang 87.75%
Nghé An 87.72%

Bac Lieu 87.61%

Can Tho 87.60%
HaNam 87.08%

Hoa Binh 86.94%
Quang Ngai 86.89%
Pac Lak 86.72%

Nam Dinh 86.56%
Kién Giang 85.74%
Quang Binh 85.25%
Hau Giang 85.19%
Quang Nam 84.94%
Tién Giang 84.69%
Binh Thuan 84.32%
84.07%

Pha Yen
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Biéu d6 80: Chi s6 hai long vé viéc tiép nhan, xir 1y y kién GYPAKN

HaNam
Hung Yén
Hai Duong
SonLa
Ha Tinh
Ninh Binh
Quang Ninh
Thai Nguyén
Béac Ninh
Lam Don
Thira Thién- Hue
Ninh Thuan
boéng Théap
en Bai
Lang Son
Hoa Binh
Binh Duong
Soc Trang
Biéc Giang
Bac Liéu
Hai Phon,
Quang Bi
Phu Tho
Nghe An
Tien Giang
Ba Ria - Viing tau
PaNang
Pha Yén
HaGi
Thavh Hoa
Bac Kan
Héu Gian
Tra Vi
Thai Binh
Vinh Long
Binh Dinh
An Giang
Ca Mau
 Ha Noi
Dak Nong
Quang Nam
Vinh Phuc
Quang Neai
Can Tho
Binh Thuan
uang Tri
Kien Giang
Nam Dinh
Dong Nai
Lai Chau
Lao Cai
_Dién Bién
TP. H6 Chi Minh
Long An
bic Lik
Gia Lai
Bén Tre
Tay Ninh
Binh Phude
Tuyén Quang
Kom Tum
Khanh Hoa
Cao Bing

49

cua 63 tinh nam 2021

92.59%
92.59%
92.10%
91.75%
91.73%
91.73%
91.26%
91.14%
90.45%
90.17%
80.98%
89.90%
87.21%
87.06%
87.02%
86.78%
86.06%
86.00%
85.81%
85.48%
85.39%
85.19%
85.10%
84.78%
84.42%
84.38%
84.18%
83.78%
83.50%
83.13%
82.26%
81.94%
81.91%
81.84%
81.10%
80.72%
80.25%
79.92%
79.73%
79.20%
79.08%
78.74%
78.31%
78.28%
77.60%
77.57%
77.38%
77.34%
76.93%
75.79%
75.23%
74.98%
73.71%
73.38%
72.49%
72.27%
71.04%
69.69%
65.82%
60.34%
60.00%
58.57%
58.17%
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Biéu d 81: Chi s6 hai long vé sy phuc vu hanh chinh ciia 63 tinh nim 2021 (ban do)

I = Tir 90% trd 1én
= Tir 85% - dudi 90%

= Dué1 85%

Khi xem xét Chi sb hai long vé su phuc vu hanh chinh cua cac tinh theo nhom
loai don vi hanh chinh cép tinh (Biéu do 82, 83, 84, 85, 86) va theo nhom vung mién
(Bleu dd 87, 88, 89,90, 91, 92), c6 thé thay trong moi nhoém hau nhu déu ¢ cac mirc
chi s6 khac nhau, gdm durcn 85%, tu 85% dén dudi 90% va trén 90%; riéng nhom cac
thanh phé tryc thudc Trung wong gdm cac mirc chi s6 tir 85% trd 1én; nhém cac tinh
Tay Nguyén va nhém cac tinh Pong bang Song Ctru Long gém cac mirc chi s tir 80%
dén dudi 90%.
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Biéu d6 82: Chi sb hai long vé sy phuc vu hanh
chinh ciia TPTW dacbiét nam 2021

Ha No61 87.11%
TP. HCM 86.69%
Trung binh 86.90%

Biéu @6 83: Chi s6 hai long vé sw phuc vu hanh
chinh cia TPTW nam 2021

Hai Phong 93.38%
Pa Ning 86.89%
Can Tho 85.54%
88.60%

Trung binh

Biéu d0 84: Chi s6 hai long vé sy phuc vu hanh
chinh cia cactinh loai I nam 2021
Hai Phong
Son La
Pong Nai
Thanh Hoa
Pa Ning
Nghé An

9338%
90.13%
89.48%
87.59%
86.89%
86.88%

Gia Lai 86.00%
Can Tho 85.54%
Quang Nam 84.24%
Pic Lik 83.65%
Trung binh 87.38%

Biéu d6 86 Chi s6 hai long vé sy phuc vy hanh
chinh ciia cac tinh loai III nam 2021

Himg Yén 92.07%
Béc Ninh 89.36%
Ninh Binh 90.09%
Ninh Thuan 88.64%
Ha Nam 88.38%
Béc Kan 88.27%
Tra Vinh 87.43%
Vinh Phuc 87.14%
Bac Liéu 87.02%
Vinh Long 86.96%
Tuyén Quang 86.27%
Quang Tri 85.69%
bik Néng 85.66%
Hiu Giang 84.64%
Trung binh 87.81%

Biéu do 85: Chi so hai long vé s phuc vu
hanh chinh cia cactinh loai IT nam 2021

Quang Ninh
Hai Duong
Ha Tinh
Bic Giang
Soc Tring
Théi Nguyén
Pha Tho
Yén Béi
DPong Thép

Thira..

Ha Giang
Ca Mau
Binh Duong
Binh Pinh
Bén Tre
Lam Dong
Dién Bién
Lang Son
Hoa Binh
Lai Chau

BaRia-..

Thai Binh
Long An
An Giang
Kon Tum
Tién Giang
Nam Pinh
Lao Cai
Quang Ngai
Pha Yeén
Tay Ninh
Khénh Hoa
Kién Giang
Quang Binh
Binh Thuéin
Binh Phwée
Cao Bang
Trung binh

04 (7%

92 01%

91.17%

90.01%

89.51%

89.42%

29.30%

29.24%

80.15%

88.60%

88.46%

87.92%

87.78%

£7.67%

B7.30%

87.19%

B7.15%

87.07%

B6.85%

86.81%

86.72%

86.68%

86.59%

86.14%
86.13%

85.41%

84.57%

84.50%
84.48%

84.45%

84.43%

84.40%

83.88%
83.38%

B3.26%

82.98%

82.79%

86.96%
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Biéu do 87: Chi s hai long vésw phucvu hanh
chinh ciia cac tinh Mién nii phia Bacnam 2021

Son La 90.13%
Bic Giang 90.01%
Thai Nguyén 89 42%
Pha Tho R9.30%
Yeén Béi b0 24%
Ha Giang 8.46%
Bic Kan 88.27%
bién Bién 87.15%
Lang Son 87.07%
Hoa Binh 86.85%
Lai Chau 86.81%
Tuyén Quang R6.27%
Lao Cai 84.50%
Cao Bang 82.79%
Trung binh 87.59%

Biéu d6 88: Chi sé‘hﬁi long vé swphucvu hanh chinh
ciia cac tinh Pong bang Song Hong nam 2021

] 94.07%
Quang Ninh
Hai Phong

Hung Yén
Hai Duong

Biéc Ninh
Ninh Binh

Ha Nam 88.38%

Vinh Phic 87.14%
Ha Noi 87.11%
Thai Binh 86.68%
Nam Binh 84.57%
Trung binh 89.53%

Biéu d6 90: Chi so hai long vé sw phucvu hanh
chinh ciia cac tinh Tay Nguyén nam 2021

Lam Déng 7.19%
Kon Tum 86.13%
Gia Lai 86.00%
Dak Nong 85.66%
Dic Lik 83.65%
Trung binh 85.73%

52

Biéu do 89: Chi sb hai long vé st phucvu hanh chinh

ciia cac tinh Duyén hai Mién Trung nam 2021

Ha Tinh 91.17%
Thira Thién-H... 88.60%
Binh Dinh R7.67%
Thanh Hoa 87.59%
Pa Ning 86.89%
Nghé An 86.88%
Quang Tri 85.69%
Quang Ngidi 84.48%
Phu Yén 84.45%
Khéanh Hoa 84.40%
Quang Nam 84.24%
Quang Binh 83.38%
Trung binh 86.29%

Biéu d6 91: Chi s6 hai long vé swphucvuhanh
chinh ciia cic tinh Mién Pong Nam Bd nam 2021

DBéng Nai
Ninh Thuin
Binh Dwong

BaRia-..

TP. HCM
Téay Ninh
Binh Thudn
Binh Phuée
Trung binh

89.48%
88.64%
87.78%
86.72%
86.69%
84.43%
83.26%
82.98%

86.25%

Biéu do92: Chi 50 hai long vé swphucvu hanh chinh
cac tinh Pong Bang Song Ciru Long nam 2021

Soc Triang
DPong Thap
CaMau
Tra Vinh
Bén Tre
Bac Liéu
Vinh Long
Long An
An Giang
Can Tho
Tién Giang
Hau Giang
Kién Giang
Trung binh

89.51%

89.15%
87.921%

87.43%
87.30%

87.02%
86.96%
86.59%
86.14%
85.54%
85.42%
84.64%
83.88%

86.73%
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I11. SU MONG PQI CUA NGUOI DAN, TO CHUC

Do luong su mong doi cua NDTC dbi vé6i dich vu cong duoc thuc hién thong qua
13 tiéu chi, gdm: (1) Cai thién chét lugng co s& vat chat; (2) Mé rong cac hinh thirc
thong tin dé NDTC biét dén co quan noi nop h so va nhan két qua dich vu cong mot
cach dé dang, nhanh chong; (3) Niém yet cong khai quy dinh TTHC kip thoi, day du, &
rang hon; (4) Tang cuong tiép nhan ho so va tra két qua dich vu cong qua dich vu buu
chinh; (5) Pay manh dich vy cong truc tuyén mirc do 3, 4; (6) Tiép tuc don gian hoa
TTHC,; (7) Rat ngan thoi gian giai quyét TTHC; (8) Giam phi/lé phi dich vu cong; (9)
Cai thién thai do giao tiép clia cong chire; (10) Cai thién tinh than phuc vu cua cong
chu:c (11) Nang cao nang luc giai quyet cong viéc cua cong chtrc; (12) B4 tri hinh thuc
tiép nhan y klen gop ¥, phan anh, kién nghi cia NDTC dé dang, thuan tién hon; (13) Tiép
nhén, giai quyét ¥ kién g0p ¥, phan anh, kién nghi ctia NDTC kip thoi, tich cyc. Ngoai ra,
con phuong an "Khac" @& NDTC c6 thé dua ra y kién riéng ctia minh.

Cac n6i dung ma NDTC mong doi nhét la: (1) Tiép tuc don gian hoa TTHC, véi
ty 18 55.30%; (2) Rut ngan thoi gian giai quyét TTHC, voi ty 168 51.89%; va (3) Tang
cudng nhan ho so va tra két qua qua dich vu buu chinh, véi ty 1& 47.26% (Biéu do 93).
Ba ndi dung ma NDTC it mong doi nhét 1a: (1) Cai thién tinh thin phuc vu ctia cong
chue, voi ty 1€ 4.07%; (2) Cai thién thai do giao tiép ctia cong chirc, vai ty 18 4.45%; va
3) B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién voi ty 1& 6.68% (ndi dung
v€ néng cao nang lyc cua cong chire ding ¢ vi tri thir tw, véi cung ty 1€ 6.68%) (Biéu d6
94). Su mong doi ciia ngudi dan ddi véi dich vu cong theo cap hanh chinh va linh vyc
dich vu ciing trong dong v6i sw mong doi ctia ngudi dan ddi vai dich vu céng nédi chung
(Biéu d6 95).

Két qua do ludng sy hai long tir nim 2017 dén 2021 cho thiy 2 trong 3 ndi dung
ma NDTC mong doi nhat trong sudt 5 ndm qua la tiép tuc don gian héa TTHC va rat
ngan thoi gian giai quyét TTHC; ndi dung thir 3, ké tir ndm 2017 - 2019, 1a ting cudng
cac hinh thirc thong tin va ndi dung nay, ké nam 2020 dén nay, di duoc thay bang noi
dung ting cuong nhan hd so va tra két qua qua dich vu buu chinh (Biéu d6 96).
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Biéu d6 93: Cac chi s6 mong doi cia NDTC nim 2021

Tiép tuc don gian hoa th tuc hanh chinh || G 55-20%
Rut ngan thoi gian giai quyét thu tuc hanh chinh 51.89%
Tang cuong nhan ho S(()'i i\;il tra két qua duong buu 47 26%
M¢ roéng cdc hinh thiee théng tin — 34.64%
Pay manh dich vu céng trye tuyén mire d6 3. 4. _ 25.44%
Niém vét cong khai, minh bach TTHC - 19.79%
Cai thién chat Iuo“gilfgc t;(’:é:f;gi chat; hién dai hoa — 19.72%

Giam phi/lé phi giai quyét tha tuc hanh chinh 15.84%

Tiép nhan, xit Iy y kién GYPAKN kip thoi, tich cye [ 8.05%

Nang cao ning lwc cia céng chirc . 6.68%
B6 tri hinh thic tiép I]Ilal} ¥ Ewn GYPAKN dé dang, . 6.68%
thudn tién
Cai thién thdi d6 giao tiép cua cong chirc . 4.45%

Cai thién tinh than phuc vu ctia cong chrre l 4.07%

Khac | 0.38%
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Biéu d6 94: Cic chi s6 mong doi cia NDTC ddi v6i cac cip nim 2021

Tiép tuc don gian hoa thi tuc hanh chinh

Rt ngan thoi gian giai quyeét thi tuc hanh chinh

Tang cuong nhan ho so va tra két qua duong
buru dién

M¢ réng céc hinh thire thong tin

Bﬁy manh dich vu cong tric tuyén mre do 3. 4.

Cai thién chat lrong co s& vat chat; hién dai hoa
trang thiét bi

Niém yét cong khai, minh bach TTHC

Giam phi/lé phi giai quyét thu tuc hanh chinh

Tiép nhan, xit Iy ¥ kién GYPAKN kip thoi,
tich cuc

Nang cao ndng hirc cuia cong chirc

B6 tri hinh thirc tiép nhan ¥ kién GYPAKN dé
dang, thuan tién

Cai thién thai d6 giao tiép ctia cong chirc

Céi thién tinh than phuc vu cua cong chire

Khac

55.10%
55.48%
55.30%
52.22%
51.60%
51.89%
48.81%
45.91%
47.26%
35.50%
33.90%
34.64%
27.25%
23.86%
25.44%

17.51%

21.66%
19.72%

19.41%

20.12%
19.79%

15.14%
16.45%
15.84%
7.79%

8.20%
8.05%

6.44%
6.89%
6.68%

6.51%
6.83%
6.68%

4.41%
4.48%
4.45%

3.70%
4.40%
4.07%

0.41%
0.35%
0.38%

B Cip tinh
= Cép huyén

= Ca nuée
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Biéu dd 95: Cac chi so mong doi ciia NDTC dbi v6i cac linh vire niim 2021

Tiép tuc don gian hoéa thii tuc hanh chinh

56.45%

54.90%
55.15%

Rut ngan thoi gian giai quyét thu tuc hanh chinh

| 55.30%

56.31%

49.32%
51.80%

Tang cudng nhan ho so va tra két qua duong

| 51.89%

—_—
47.77%

48.06%

buu dién

M¢ réng céc hinh thitc thong tin

DAy manh dich vu cong truc tuyén mirc d6 3. 4.

Cai thién chat luong co s& vat chat; hién dai hoa
trang thiét bi

Niém yét cong khai, minh bach TTHC

Giam phi/lé phi giai quyét thu tuc hanh chinh

Tiép nhan. xt Iy v kién GYPAKN kip thoi.
tich cure

Nang cao nidng Iuc cua cong chirc

B6 tri hinh thite tiép nhén ¥ kién GYPAKN dé
dang, thuan tién

Cai thién thai do giao tiép ctia cong chirc

Cai thién tinh than phuc vu cua cong chirc

Khac

| 47.26%

31.03%

34.18%
36.00%

18.76%

0.39%
0.26%
0.43%
0.38%

| 34.64%

21.04%

24.86%
27.10%
| 25.44%

19.65%
| 19.72%

20.03%

20.15%
19.53%
0 19.79%

18.72%

17.20%
14.27%

| 15.84%

8.44%

9.17%
7.38%
| 8.05%

8.19%
6.31%

| 421%
| 4.45%

5.00%
4.16%
| 3.74%
. 4.07%

BLv dat.
moi treong

ELv kinh
doanh

Céc linh
vire khac

® Chung ca
niede
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Biéu dd 96: Cac chi s6 mong doi cia NDTC déi véi co quan hanh chinh nha nuée
noi chung trong ca nwéc nam 2017 — 2021

Tiép tuc don gian hoéa thu tuc hanh chinh
74.72%

Rut ngan thoi gian giai quyét tha tuc hanh chinh

Tang cuong nhan hé so va tra két qua duong buu
dién

M¢ réng cac hinh thic théng tin

Pay manh dich vu céng tree tuyén mire d6 3. 4.

w2021
w2020
Tang cuong niém vét cong khai, minh bach TTHC m 2019
w2018

Cai thién chét lwong co s& vat chat; hién dai hoa
w2017

trang thiét bi

Giam phi/lé phi giai quyét thi tuc hanh chinh

Tiép nhan, xt Iy v kién GYPAKN kip thoi,
tich cuc

Nang cao ndng luc ctia cong chiic

B6 tri hinh thirc tiép nhan ¥ kién GYPAKN dé dang,
thuén tién

Cai thién thdi 46 giao tiép ctia cong chire

Cai thién tinh than phuc vu ctia cong chire

Khac
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PHAN III
KET LUAN

1. PANH GIA
1. Thuén loi, kh6 khin

Trong dleu kién nam 2021, dich COVID-19 bung phat tur cubi thang Tu vé6i bién
ching méi co toe do 1ay lan nhanh chong, nguy hiém dién bién phirc tap tai nhiéu dia
phuong, da anh huong nghiém trong dén doi sdng, an toan cua ngudi dan va phat trién
kinh té - xa hoi; trudc tinh hinh d6, dudi sy lanh dao thong nhat ciia ca hé théng chinh
tri va su chi dao, dleu hanh quyét liét, linh hoat ctia Chinh phu, Thii tuong Chinh phu da
ban hanh nhitng quyét sach kip thoi dé phong, chéng dich va phat trién kinh té - xa hoi.
Viéc do luong su hai 1ong cua NDTC d6i véi su phuc vu cia CQHCNN nam 2021 da
duoc trién khai trong diéu kién thich ung an toan, linh hoat, kiém soat hiéu qua dich
Covid-19.

a) Thuan loi

- Viéc trién khai do luong sy hai long cua NDTC nam 2021 tiép tuc nhan duoc
sy quan tam, chi dao sat sao ctia Chinh phu, Thu tudng Chinh phu, Ban Chi dao CCHC
ctia Chinh phu; ciia Lanh dao Bo Noi vy, Ban Thuong truc Uy ban Trung uong Mt tran
T6 qubc Viét Nam, Trung wong Hoi Cuu chién binh Viét Nam va Téng Cong ty Buu
dién Viét Nam. Qua trinh trién khai diéu tra XHH ciing da nhan duoc sy phdi hop, hd
trg kip thoi tir Uy ban nhan dan cip tinh va cac co quan, t6 chirc lién quan cia 63 tinh
trong ca nudc.

- NDTC ngay cang quan tdm hon ddi véi viéc trién khai do ludng sy hai long do
B0 Noi vu chu tri thuc hién; da ung ho va tham gia diéu tra XHH do luong sy hai long
tich cyc hon. Cac co quan, phuong tién thong tin truyén thong vao cudc dua tin, ding
bai ngay cang nhiéu hon, do vay da truyén trai dugc muc dich, noi dung va két qua cua
viéc trién khai do luong su hai long cua NDTC téi1 dong ddo NDTC, co quan hanh chinh
nha nude...

- Can b, cong chuc, vién chirc cac cép, cac nganh, linh vuc c6 nhan thuc dﬁy du
hon, quan tdm hon dén sy hai long caia NDTC, dang dan hinh thanh tu duy, vin hoa
cong vu léy NDTC lam trung tdm phuc vy, nhd d6 da c6 tac dong, anh huong tich cuc
dén qua trinh trién khai do ludng su hai 1ong (cung cap thong tin kip thoi, phdi hop chon
mau dung phuong phap, khéng can thiép vao qua trinh phat, thu phiéu...) giup mang lai
nhiing két qua phan anh khach quan, trung thyc tiéng néi cia NDTC.

- Cac b, nganh, ij ban nhan dan cac tinh, thanh phé truc thudc Trung wong va
cac co quan chuyén mon cac cip di ban hanh nhiéu chuong trinh, ké hoach hanh dong
nham nang cao chét lwong phuc vu NDTC, tir xdy dung chinh sach cho dén cung tng
dich vu cong, tao sy tin tuong cho NDTC dbi v6i cong viée do luong su hai long cua
NDTC - d6 1a nham phuc vu NDTC tbt hon, dap tng nhu cdu, mong doi cia NDTC tt
hon, mang lai sy hai long cao hon cho NDTC.

b) Kho khin

~ -Nam 2021, dai dich COVID-19 lan rong khap thé gi6i ciing nhu ¢ 63 tinh, thanh
pho tryc thudc Trung vong trong ca nude, lam anh huong nghi€ém trong dén tat cd moi
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mit cua doi séng x4 hoi, giy ton that vé sinh mang, sirc khoe con ngudi ciing nhur thiét
hai ning né ddi véi phat trién kinh té xa hoi. Nhiéu tinh, thanh phai 4p dung han ché cac
hoat dong x4 hoi tap trung dong nguoi, tam ngung san xuat kinh doanh, thuc hién gidn
cach x4 hoi...Trong bdi canh do, viéc trién khai do ludng sy hai long & 63 tinh da gip
phai khong it kho khin trong viéc chon miu diéu tra XHH va phat phiéu diéu tra XHH.
Mot s6 linh vue, dich vu thude pham vi do ludng sy hai long cua NDTC ¢ nhiéu dia
phuong cé it giao dich, khong du dé chon miu; sb luong dia ban an toan trude COVID-
19 d@é thuc hién phat, thu phiéu khong nhiéu; tim 1y NDTC ngai tiép xtc vé6i diéu tra
vién do lo ngai su lay nhiém COVID-19; hau hét cac dia phuong déu dang thyc hién
gian cach xa hoi... Do do, viéc trién khai do luong sy hai long cua NDTC nam 2021 da
phai diéu chinh thoi gian thyc hién nhiéu lan theo dién bién cua dich COVID-19; diéu
chinh viéc chon mau theo hudng tap trung ¢ nhimng dia ban cé thé thuc hién phat, thu
phiéu; diéu chinh viéc phat, thu phiéu diéu tra XHH trién khai theo cach tap trung moi
nguodn luc khan trwong phat, thu phiéu trong thoi gian rit ngin dé tranh 1y nhiém
COIVD-19, khong thé thyc hién hoat dong phdi hop gitta cic co quan lién quan trong
kiém tra danh sach mau; phuc tra viéc phat, thu phiéu ...

- Viéc chon mau diéu tra XHH do luong sy hai 1ong cia NDTC duoc thuc hién
theo phuong phap khoa hoc, chat ché, doi hoi su ph01 hop, hd trg cua nhiéu co quan,
don vi & tat ca cac cap. Ngudn dit liéu chon mau ¢ nhiéu dia phuong khong théng nhat,
thiéu thong tin, thong tin sai. P4i tuong diéu tra XHH 13 ngudi dan thudc moi thanh
phﬁn nhan khau hoc, c6 mtrc do nhan thirc, hiéu biét rit da dang, khac biét, séng O moi
ving mién trong ca nude. Kinh phi trién khai do luong su hai 10ng han ché, dinh mirc
chi thip... Nhiing diéu niy mang lai nhitng kh6 khin cho viéc trién khai do luong su
hai 10ng, doi hoi co quan chu tri, cac co quan phdi hop, cac t6 chirc, ¢4 nhan ¢6 lién quan
phai nd lyc lon dé hoan thanh viéc do ludng sy hai 1ong ciia NDTC véi két qua co chat
lugng tot.

- Cong tac thong tin, tuyén truyén vé cong tic CCHC, nang cao chat lugng phuc
vu ngudi dan cling nhu hoat dong, két qua do luong sy hai 1ong ctia NDTC ¢ nhiéu co
quan, nhiéu dia phuong chua thue su phu hop, hiéu qua. Van con  nhiing cong chirc chua
nhén thuc day du, chinh xac vé sit ménh phuc vy ngudi dan, vé viéc thyc thi cong vu
theo huéng lay ngudi dan lam trung tam, dap Gng nhu cdu, mong doi cua nguoi dan,
mang lai sy hai long, niém tin cho ‘nguoi dan.. . V& phia nguoi dan, van con c6 ngudi
chua nhan thirc day du, dung dan Ve quyén loi va trach nhiém cta minh trong viéc giam
sat, phan hoi ¥ kién véi chinh quyén, co quan hanh chinh de xay dung mot nén hanh
chinh phuc vy, ngay cang dap ing nhu cdu cta nguoi dan tot hon, mang lai cudc sdng
c6 chét lugng t6t hon cho ngudi dan.

2. Két qua

Céc chi sé nhan dinh, danh gia cia NDTC vé cac hinh thure tiép can thong tin vé
dich vu chi ra ring NDTC hién nay chu yéu sir dung hinh thirc tlep can thong tin thong
qua cong chire (trén 60%); it va rat it NDTC sir dung hinh thirc tiép can thong tin thong
qua tai liéu niém yét cong khai tai try so co quan (18.54%), qua mang internet (chua dén
10%). Viéc NDTC phu thudc vao cong chirc de tiép can thong tin vé dich vu cho thiy
NDTC chua c6 théi quen chii dong tim hiéu, nim bét thong tin va viéc phu thudc qua
nhiéu vao cong chirc s& gy qua tai cong viéc cho cong chirc, tao co hdi cho su phién
ha, sach nhiéu, tiéu cuc ciia cong chirc trong qua trinh cung tmg dich vu. Viéc NDTC it
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st dung hinh thire tiép cén 'thong tin qua mang internet cho thay NDTC chua c6 thoéi
quen sir dung may tinh/thiét bi dién tir, khong co kha ning tiép can may tinh, mang
internet, khong biét sur dung may tinh.... Va nhu vay, viéc giao dich dich vu cong truc
tuyén cAp do 3, 4 cang tré nén kho khin, kho kha thi di voi ho. .. Cac co quan xdy dung
chinh sach va cac co quan cung tng dich vu cong, dich vu cong truc tuyén can dic biét
quan tdm dén van dé nay dé co cac giai phap phu hop dam bao cac chuong trinh, ké
hoach x4y dung Chinh phu dién tir huéng dén Chinh phu sb, xy dung chinh quyén dién
tir huéng dén chinh quyén s, nham thay d6i phuong thirc hoat dong cia cac CQHCNN,
hoat dong cua CQHCNN duogc cong khai, minh bach, tao diéu kién cho nguoi dan theo
doi, gidm sat; NDTC c6 thém nhiéu co hoi thue hién céac giao dich dién tir v6i co quan
nha nuée, nhit 14 trong giai quyét thu tuc hanh chinh.

Céc chi s6 nhan dinh, danh gi cia NDTC vé viéc phai di lai nhiéu 1an, bi tré hen
tra két qua dich vu, bi cong chirc gy phién ha, sach nhiéu, phai dwa tién ngoai phi/lé
phi, khong nhan dugc thong bao vé viéc tré hen tra két qua, khong nhan duoc xin 16i vé
tré hen ... mic du khong cao nhung dién ra ¢ nhiéu tinh. Qua d6 c6 thé thdy, cac quy
dinh lién quan dén cung tng dich vu cong cho NDTC chua dugc thyc hién nghiém &
nhiéu dia phuong. Chinh quyén, CQHCNN cac cip ¢ nhitng dia phwong niy can thudng
xuyén kiém tra chit ché hoat dong cung ung dich vu cong; kip thoi khen thuong cong
chirc 1am tot; nhac nho, huéng dan cong chire 1am chua t6t va ky luat nghiém minh dbi
voi1 cac cong chue vi pham trong qua trinh cung tng dich vu cong cho NDTC. Chinh
quyén, cac CQHCNN & dia phuong phai thudng xuyén danh gia nhu cau dao tao, boi
dudng va to chirc cac chuong trinh dao tao, bdi dudng theo nhu cau dé nang cao ky ning
thuc hién cong viéc, k§ ning giao tiép vdi NDTC, dao dic nghé nghiép, van hoa cong
vu theo hudng 1y ngudi dan lam trung tm ...cho cac cong chuc tryc tiép giai quyét
cong viéc vo1 NDTC.

63 tinh c6 su chénh 1éch dang ké vé chi s6 hai 10ng vé sy phuc vu hanh chinh néi
chung va vé cac chi s hai long yéu tb, chi s hai long thanh phan. Chinh quyén,
CQHCNN ciia céc tinh, cap, linh vuc c6 chi s6 hai 1ong thap hon can xem xét, danh gia
lai cac chuong trinh, ké hoach CCHC, nang cao chét lugng phuc vu NDTC va viéc to
churc thyc hién cac chuong trinh, ké hoach d6 dé c6 nhiing diéu chinh kip thoi.

Cac chi s6 mong doi mang dén nhitng diém méi trong tu duy: Noi dung ma
NDTC mong muén chinh quyén, CQHCNN cai thién nhiéu nhat (thu tuc hanh chinh)
khong phai 1a néi dung nhan dugc muac d6 hai long thap nhat (viéc tiép nhan, xir Iy y
kién gop y, phan anh, kién nghi). Do vay, dé thiét ké, cung tng dich vu cong c6 chat
luong tot theo hudng lay nguoi dan 1am trung tdm thi chinh quyén, CQHCNN can phai
quan tdm dén cac chi s6 mong doi ctia NDTC thay vi chi quan tam dén céc chi sé hai
1ong. Dich vu cong c¢6 chit lwong tot phai dap tng dugc nhu cdu, mong doi cia NDTC
va mang lai sy hai long cho NDTC.

Véi viée danh gia toan dién, cu thé toan bod qua trinh cung ng dich vu cong cua
CQHCNN céc cip, cac linh vuc cia 63 tinh, viéc trién khai do ludng sy hai long cua
NDTC mang lai nhitng thong tin kip thoi, khach quan, dua trén y kién phan hoi cta
NDTC vé chat lugng cung ung dich vu cong, mirc d6 hai 10ng va sy mong doi cta
NDTC. Cac thong tin nay giip Chinh phu, Thu tuéng Chinh phu, Ban Chi dao CCHC
ctia chinh phu thuc hién chi dao, diéu hanh kip thoi va gitp cc bo, nganh, cac cip chinh
quyén dia phuong, cic CQHCNN c6 co sé khach quan dé xac dinh, thyc hién cac giai
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phap khic phuc ton tai va ning cao chit luong cung tmg dich vu cong, phuc vu NDTC,
xay dung mot nén hanh chinh phuc vy theo hudng ldy nguoi dan 1am trung tim noéi
chung.

Viéc trién khai do luong su hai long cia NDTC thé hién tinh minh bach va trach
nhiém gidi trinh ctia Chinh phu, chinh quyén dia phuong, cic CQHCNN ddi véi NDTC.
Céc ndi dung, tiéu chi danh gia chat luong dich vu cong trong trién khai do luong sy hai
1ong ctia NDTC cung cép thong tin giup NDTC thiy dugc muc d6 chat lwong dich vu
cong ma CQHCNN phai dam bao cung tmg cho NDTC. Cac ndi dung, ti€u chi danh gia
murc d6 hai long va nhu cau, mong doi cia NDTC thé hién CQHCNN, chinh quyén dia
phuong, Chinh phii sin sang lang nghe, tiép thu y kién NDTC dé thiét ké, cung ing dich
vu cong, phuc vu NDTC dam bao dép tmg nhu cau, mong doi cia NDTC ngay cang tot
hon. Viéc cong bb cong khai két qua do luong sy hai long thé hién Chinh phu, chinh
quyén dia phuong cdi mé, cung cip thong tin kip thoi cho NDTC va san sang chiu sy
giam sat cia NDTC.

Viéc trién khai do ludng sy hai 1ong ciia NDTC 1a mét kénh ma Chinh phu tao ra
dé moi NDTC thudc thudc bat ky thanh phén ndo, & bt ky vung, mién nao, déu co thé
dé dang phan anh tiéng néi va thuc hién quyén loi, nghia vu ctia minh trong viéc giam
sat CQHCNN, chinh quyén dia phuong, Chinh phu trong xdy dung chinh sach, cung
tmg dich vu cong cho NDTC. Véi cong cu nay, NDTC dé dang thyc hién vai tro lam
chu, tham gia vao qua trinh xay dung chinh sach va thiét ké dich vu cong dam bao dap
{rmg nhu cau, mong doi cia NDTC.

II. PE XUAT, KIEN NGHI
1. Poi véi Chinh phii, Thii twéng Chinh phii

- Chi dao cic bo, nganh, dia phuong sir dung hiéu qua két qua Chi sd hai long vé
su phuc vu hanh chinh ndm 2021 lam co s¢ xac dinh, thuc hién cac giai phap nang cao
chat lwong phuc vu NDTC theo huéng lay NDTC lam trung tim, ngdy cang dap ung
nhu cau, mong doi cia NDTC t6t hon va mang lai su hai 10ng cho moi NDTC.

- Chi dao cac b, nganh, dia phuong trién khai hiéu qua cac linh vuc, noi dung
CCHC lién quan, tac dong dén doi song, hoat dong cua NDTC, déc biét 1a cac khia canh,
noi dung dugc NDTC danh gia chua t6t, hai 10ng thap va cac khia canh, ndi dung duoc
nhiéu NDTC mong doi cai thién trong thoi gian t6i.

- Chi dao céac co quan thong tin truyén thong tich cuc thuc hién thong tin, tuyén
truyén day du, kip thoi, khach quan vé cong tac CCHC, do ludng sy hai long cia NDTC
va két qua thyc hién nham gop phan nang cao nhan thirc cia NDTC vé quyén loi va
trach nhiém trong viéc tham gia giam sat, phan hoi v kién d6i véi chinh quyén,
CQHCNN cac cip nham nang cao chit luong phuc vu NDTC.

2. Poi véi cac B9, co quan ngang BJ, Uy ban nhan dan cac tinh, thanh phé
truc thugc Trung wong

- Str dung hiéu qua két qua do luong su hai 10ng cia NDTC, dic biét cha trong
cac khia canh, ndi dung ma NDTC dénh chua tich cyc, hai 1ong thip va cac ndi dung
dugc nhiéu NDTC mong doi cai thién trong thoi gian to1; danh gia, xac dinh nguyén
nhan chu quan, khach quan cua cac ton tai; xay dung, thuc hién ké hoach hanh dong,
giai phap khic phuc.
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- Chi dao, kiém tra, danh gia, dao tao, boi dudng, khen thudong, xtr Iy nghiém tuc,
kip thoi ddi voi cong chirc trong thuc thi nhiém vu, dac biét l1a cac nhiém vu xay xung
chinh sach, cung cip thong tin, cung tmg dich vu cong cho NDTC, dam bao ngay cang
dap tng nhu cau, mong doi cia NDTC tét hon, mang lai niém tin va sy hai 1ong cho
moi NDTC.

- Thyc hién thong tin, tuyén truyén kip thoi, ddy da dam bao tat ca can bo, cong
chure, vién chtrc thudc pham vi quéan 1y ctia co quan va NDTC trén dia ban thu¢c pham
vi quan 1y cta dja phuong c6 nhén thirc day du, chinh x4c vé cong taic CCHC, viée trién
khai do luong su hai long cia NDTC va két qua thuc hién.

- Xay dung van hoa, dao duc cong vu trong doi ngii can bo, cong chure, vién churc
theo hudéng 1y NDTC lam trung tam phuc vu, dap Gmg nhu cau, mong doi ciia NDTC
va mang lai sy hai 1ong, niém tin cho NDTC, dam bao moi céng chirc c6 tu duy, phuong
phap 1am viéc, hanh dong thim nhuan cac yéu cau d6 va thé hién trong cac hoat dong
xay dung chinh sach, cung cp thong tin, cung tng dich vu cong cho NDTC.

- Riéng dbi voi Uy ban nhan dan tinh, thanh phé truc thudc Trung wong:

+ Chi dao cac co quan, don vi xay dung, thuc hién cic giai phap khic phuc cac
ton tai trong viéc cung ung dich vu cong ma Chi s6 hai long cua NDTC vé su phuc vu
hanh chinh nim 2021 d4 chi ra. Thyc hién kiém tra, danh gia, khen thudng, nhic nhg,
ky luat ddi véi cac co quan, don vi, c4 nhan vé két qua thuc hién cac giai phap.

+ Chi dao céac co quan, don vi lién quan ra soat, khac phuc ngay tinh trang co s
dir liéu ve giai quyet thu tuc hanh chinh khong tuan tha dang theo quy dinh.

+ Bao cao B Noi vu két qua thuc hién céc giai phap trén dé tong hop, bao cdo
Chinh phu, Tha tuéng Chinh phu, Ban Chi dao CCHC cua Chinh phu.

3. Pdi v6i co quan thong tin, truyén thong

- Thong tin, tuyén truyén vé viéc trién khai do luong sy hai long cia NDTC va
Chi s6 hai long cia NDTC vé su phuc vu hanh chinh nim 2021 t6i NDTC véi ndi dung,
hinh thuc thlet thyce, phu hop voi tung nhom NDTC, nham nang cao nhan thirc, hiéu biét
cia NDTC vé quyen loi, trach nhiém va thic day sy tham gia cia NDTC trong viéc
giam sat va phan hi ¥ v kién vé chat lugng phuc vu cua co quan HCNN.

- Pua tin vé nhitng viéc 1am tt va chwa t6t cua cac bo, nganh, dia phuong, ca
nhan can b, cong chue, vién chire trong thyc hién CCHC, cung tng dich vu cong; vé
nhing ¥ kién gop ¥, phan anh, kién nghi cia NDTC dé gop phan cung voi cac bg, nganh,
dia phuwong xay dung mot nén hanh chinh phuc vu theo yéu ciu cua céng cuéc CCHC &
nudc ta.

4.P6i véi Ban Thuong truc Uy ban Trung wong Mit tran To qudc Viét Nam,
Trung wong Hoi Cuyu chién binh Viét Nam, Tong Cong ty Buu di€én Viét Nam

a) Dbi véi Ban Thuong truc Uy ban Trung wong Mit tran T6 qudc Viét Nam,
Trung wvong Hoi Cyu chién binh Vi¢t Nam:

- Huong dan Uy ban Mt tran T6 quéc Viét Nam, Hoi Cuu chién binh cac cép o
63 tinh, thanh phd truc thudc Trung wong thuc hién thong tin, phd bién Chi sb hai long
ctia NDTC vé su phuc vu hanh chinh nam 2021 va viéc trién khai do luong su hai long
nam 2022 téi NDTC ¢ dia phuong; tuyén truyén, van dong nhan dan tich cyc tham gia
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giam sat va phan hoi ¥ kién vé chit lugng phuc vu, chat luong dich vu cong cua céac
CQHCNN ¢ dia phuong.

- Phéi hop v6i Bo Noi vu xay dung, t6 chirc trién khai chwong trinh phdi hop do
ludong sy hai 1ong cua ngudi dan, t6 chire d6i v6i sy phuc vu cia CQHCNN giai doan
2022 - 2026; huéng dan Uy ban Mit tran T6 qubc Viét Nam, Hoi Cyu chién binh céc cap
& 63 tinh, thanh phd tryc thudc Trung wong giam sat hidu qua viéc trién khai diéu tra XHH
do luong sy hai long cuia NDTC nam 2022 ¢ dia phuong.

b) Béi v6i Tong Cong ty Buu dién Viét Nam:

- Phéi hop véi Bo Noi vu danh gia, rat kinh nghiém vé viéc trién khai diéu tra
XHH nam 2021. Chi dao 63 Buu dién cac tinh, thanh phé truc thuoc Trung uong ra soat,
rit kinh nghiém vé viéc thyc hién phat, thu phiéu diéu tra XHH do luong sy hai long
ciia NDTC nam 2021 & dia phuong; nhic nho, xtr 1y d6i voi nhitng diéu tra vién di co
vi pham.

- Tiép tuc phoi hop v6i Bo Noi vu trién khai dicu tra XHH do luong sy hai long
cua NDTC nam 2022 hi¢u qua, chat lugng./.
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PHU LUC 1: CHI SO HAI LONG CUA 63 TINH NAM 2021

1. AN GIANG

Chi s6 nhan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

G s B phan TNHS, TKQ cdp xd | 16.00 I. TIEP CAN DICH VU
nhan ho so Bphin TNHS,TKQp huyén | 51.00 | | I+ Try s0 corquan tip nhan ho s
. o . . tra két qua co bién hi¢u, huéng | 87.50
(TNHS) va tra B phan TNHS, TKQ cap tinh | 11.25 X< X A
két qua (TKQ) o : = dan r0 rang, d¢ thay’. ‘
cas X Trung tim phyc vu hanh chinh 21.50 2. Try s& co quan tiép nhan ho so,
giar quyet cong cap tinh : A S 87.25
TTHC ’ tra két qua gon, sach.
Khac 0.50 3. Trang thi€t bi phuc vu nguoi 87 50
Qua nguoi than, ban bé 32.25 dan, t6 chirc day du '
Hinh thrc tiép Quacanbd, congchicchpxa | 50.75 | | 4 Trangthi€t biphyc vunguoidan, | oo
can thong tin vé loa ohat thanh oAb <G 550 to chirc hoat dong tot, de str dung.
C(', quan TNHS, Qua loa pmat tA an' Cal_) X? i Tiep c::m dich vu noi chu'ng 87.13
TKQ giai quyét | Quaphuongtiénthongindaiching | 12.50 | |/, THU TYC HANH CHINH.
TTHC Qua mang internet 2.50 5. Quy dinh TTHC dugc niém yét
A .1 A 87.50
Khac 1.75 cong khai dé thay ’
TR 2 6. Quy dinh TTHC dugc niém yét
Qufl nguo} tha1.1, be_.m E)e . 26.00 cong khai day du, da hidu 88.25
Qua cong C?‘fckiil no1 nop ho 58.25 7.Thanh phan hd so dugc yéu cau 28.00
. A BX0F, ) 1 SR op 1a diing quy dinh '
Kénh thong tin i8m vét cone khai tai noi nob ; ,gfl y’ . A A A
PrER i Qua Ifiéefflllgz occiggkétaluzl i 9.25 8. Mirc phi/I¢ phi duoc yéu caundp | ¢4 s
vé quy dinh 2P0 5%, TRy I diing quy dinh.
quy dl Qua website Cong dich vu - Z -
TTHC A . 3.75 9. Thoi han giai quyét thu tuc
cong quoc gia . 87.50
> hanh chinh 1a ding quy dinh.
QuanyebsiteitinyGo quan 2.00 Thii tuc hanh chinh no6i chung 88.10
Khac 125 | | 1I. CONG CHUC
1 1an (cho nhan két qua ngay) | 39.25 10. Cong chire ¢6 thai do giao tiép $8 75
21an (01 lanngp ho 50,01 lan | g o lich sy ,
S6 14n di lai dé nhén két qua) : 11. C(”)I}g ch}'r,c chdm chu lang nghe 87.00
giai quyét 3lan (01 lanngp hoso, 01 lanbo | . cau hoi, y kién
TTHC sung hd so, 01 lan nhan két qua). ’ 12. Céng Chl:l’C tra 101, gidi thich cau 8725
4 1an( bd sung hd sonhiéu lan). | 2.75 hoi, y kién day du ‘
Khac 0.25 13. Cong chirc hudng ke khai ho so 87.00
Cone chi o3 : de hiéu '
hi?gflé’“c,gﬁfhz Co 100 | | 14. Cong chic huéng dan ké khai
gh?r.l d Saf 5 A h@ so mot lan 1a c¢6 thé hoan thién | 87.25
ngodi phil phi o 000 | |hoso
S pIL P — 15. Cong chirc gidi quyét cong viée
Co giay hen 95.25 ding quy dinh 87.25
Co auan vids Khong co6 giay hen, do lay ket | 5 )0 | | 16. Cong chirc tan tinh gitip d& | 87.75
gih ;flhen tra két Khong o ;g; lrlleff};hung cong Cong Ehl'l’c néi chung 87.46
;o 7 o 2.50 IV. KET QUA DICH VU
qua chtrc hen miéng . * .
PN I 17. Két qua phu hop quy dinh 87.25
Khéng c6 gidy hen, méc du tra 025 A
két qua vio ngiy sau do . 18. Ke;t qua cd thong .tln day du 88.00
19. Két qua c6 thong tin chinh xac 88.00
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Pung hen 94.00 | | 20. Két qua dam bao cong bang 87.75
Sém hen 2.00 Két qua dich vu néi chung 87.75
Co quan tra két -~ he'n v V. TIEP NHAN, XU LY Y
qua dung hen = —— - KIEN GYPAKN
Tre hen co thong bao 20.00 | 1. Co quan c6 b tri hinh thirc
Tré hen c6 xin 16i 20.00 tiép nhan gop y, phan anh, kién | 81.92
Cong chrc tryc tiép hudng 93.50 ngh1~
o T dan : 2. D¢ dang thuc hién gop y, phan 81.92
h}:ﬂl: ﬂLll JOP CU - Niam yét trén gidy tai tru so e anh, kién nghi '
. ; An“"k‘lll‘e.m BPMC/TTHCC tinh : 3. Co quan tiép nhan va xir Iy tich | o o
ie ’co g: - Niém yét trén Céng thong tin cyc cac gop ¥, phan énh, kién nghi '
uong dan quy Ao Ao 92.25 P TR
: dién tir cap tinh 4. Co quan c6 thong bao kip thoi
dlI].h TTHC A 5 A 2 ~ . J4 A 0 1 1 , 1.: A ’ ’
Niém yét trén Cong thong tin két qua xu ly cac y kién gop y, | 75.25
ST 93.00 . £ .
dién tir quoc gia phan anh, kién nghi
TNHS, TKQ tai 0425 Tiép nhén, xir Iy GYPAKN néi 80.25
Su ohi h , BPMC/TTPVHCC tinh ' chung )
P NP U3 T TNHS tai BPMC/TTPVHCC, HAI LONG VE SU PHUC VU
cac hinh thirc . , 95.00 3 , . . . 86.14
a1 TKQ qua dich vu buu chinh HANH CHINH
tiép nhan ho so TNHS, TKQ qua dichvu b
(TNHS) va tra R QUAGIERVIOIL gy 50
két qua (TKQ) chinh .
X TNHS qua internet, TKQ tai
glai quyct BPMC/TTPVHCC 93.00
TTHC
TNHS qua internet, TKQ qua 92,75
dich vy buu chinh '
Chi s6 mong dg¢i nam 2021 (%)
Cai thién chat luong co s& vat chét; hién dai hoa trang thiét bi 11.50
Mo rong céc hinh thtrc thong tin 29.00
Niém yét cong khai, minh bach thu tuc hanh chinh 21.00
Tang cudng nhan ho so va tra két qua dudng buu dién 43.25
Déy manh dich vu cong tryc tuyén muc dd 3,4 19.00
Tiép tuc don gian héa thi tuc hanh chinh 62.75
Rut ngin thoi gian giai quyét thi tuc hanh chinh 54.00
Giam phi/lé phi giai quyét thu tuc hanh chinh 19.00
Cai thién thai d6 giao tiép clia cong chirc 11.50
Cai thién tinh than phuc vu cua cong chuc 6.50
Nang cao nang luc cua cong chirc 6.00
B6 tri hinh thire tiép nhan GYPAKN dé& dang, thudn tién 6.00
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 11.50
Khac 0.00
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2. BA RIA - VONG TAU

Chi s6 nhan dinh nim 2021(%)

Chi s6 hai long niim 2021 (%)

Co e Bo phan TNHS,TKQ cpxa | 18.00 | |LTIEPCANDICHVY
R 5 ohan TNHS x x 1. Tru s6 co quan tiép nhan ho so,
nhin ho S0 Bophan ,TKQcaR huyén | 44.00 tra két qua c6 bién hiéu, hudéng | 86.30
(TNHS) va tra B phén TNHS,TKQ cap tinh | 29.00 | | dn r5 rang, d& thy.
kg} qua (;TKQ) Trung tam phuq vu hanh chinh 6.50 2. Tru so co quan tiép nhén hd so, 4
glat quyct cong cap tinh ' tra két qua gon, sach. 84.05
TTHC , ST =
Khac 2.75 3. Trang thiét bi phuc vu nguoi 84 80
Qua nguoi than, ban bé 20.00 dan, to Chﬁ? day du '
s X 1A A . 4. Trang thiét bi phuc vu nguoi dan,
I;l:lﬂ: htélrllrc ;[11161511/ ; Qua can bg, cong chirc c’ap xit 59.00 t% chitc hoat dong tét, d2 sir dung.. 83.05
o8 quan %NHS Qua loa phét thanh cap xa 1.00 Tiép can dich vu néi chung 84.55
TKQ giai quyét Quaphuong tién thong tindai ching | 2.50 II. THU TUC HANHCW :
TTHC Qua mang internet 7.75 5. Quy dinh TTHC dugc niém yet | . 5,
Khéc 1025 cong khai dé thay '
S— y . 6. Quy dinh TTHC dugc niém yét 94.20
Qua nguoi than, ban be ‘ 16.50 cong khai ddy du, dé hidu :
Qua cong Chl}’c tfli nozi nop ho 63.75 7.Thanh phan ho 50 duoc yéu cau £330
Keénh théne tin __80, tra ket g : ndp 1a ding quy dinh
C, Hhons o Quaniém yét cong khaita noi | - 8. Miic phi/1é phi dugc yéu cdu ndp
dé biét vé biét nop ho so. trak t qua . « a4 . 82.80
vé quy dinh P10 30, Ha X 19 la ding quy dinh. ,
TTHC Qua wePsue CA’ong.d1ch vu 275 9. Thoi han gidgi quyet thi tyc | o) oo
cong quoc gla hanh chinh la dung quy dinh. ]
Qua website tinh/co quan 3.75 Thii tuc hanh chinh néi chung 84.20
Khac 7.00 | | IIL CONG CHUC
1 14n (cho nhan két qua ngay) | 15.75 10. Cong chire c6 thai do giao tiep | o,
2 Tan (01 lanngp hdso, 01 an | _ | [ehse
S6 14n di lai dé _ nhankétqua) ' . i??g,"l}(‘.‘ﬁc cham chit lang nghe | -, ¢,
giai quyét 3lan (01 lanndp ho so; 01 1an bo 10.75 cau oL y 1e,:n —
TTHC sung hd so, 01 1an nhén két qua). : 1%: Con% Chl;l'C tra} 101, gidi thich cau 90.55
4 1An( bd sung hd so nhidu lan). | 1.25 | [ Dol ykicendayda _
. 13. Cong chirc hudng ké khai ho so
Khac 0.25 4 hidu 91.55
Congchiegly Co 025 | | 14. Cong chic huéng dan ké khai
phacletiinisoy hd so mt 1an 14 c6 thé hoan thién | 88.55
Phai .d”ﬁ.g‘fn y Co 000 | |hoso ,
1804l pal/’e pal - 15. Cong chuc giai quyét cong viée 90.55
Co giay hen 94.25 dung quy dinh :
: Khéng c6 gidy hen, do lay két 16. Cong chirc tan tinh gitp d& | 90.05
Co quan viét : S A
0 qh s B 1 130 _ Cong chirc néi chung 90.73
(glilaéy en tra Ke I(hOl’lg C(;1 glaﬁ hen, I’]\hll’ng cong 295 Iv. KET QU A DICH VU
= e/ ‘?Eml@n% e 17. Két qua phu hop quy dinh 91.05
DB CO B L S 0.00 18. Két qua c6 thong tin day du 90.80
két qua vao ngay sau do e
T Bine h 96,25 19. Két qua cd thong tin chinh xac 89.05
CQ, %u,an t;a ket 1,1ng e - 20. Két qua dam bao cong bang 88.05
qua dung hen Sém hen 1.50 Két qua dich vu néi chung 89.74
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Tré hen 1.75 V. TIEP NHAN, XU LY Y
Tré hen c6 théng bdo 42.86 LN GYPAK,N —
" — = 1. Co quan c6 bo tri hinh t,hl'rc tiep 84,38
i Tre ’hen co xzrz [oi ’ 28.57 nhén gbp v, phan anh, kién nghi '
Cong chire g;-m tiep huong | ¢, < | | 2. D2 dang thuc hién gop ¥, phan 8438
Su phu hop cua Nicm vét e an PRrE— anh, kién nghi
hinh thtrc niém tem yet tren glay a}nlrlu 50| 77,00 | |3. Co quan tiép nhan va xir Iy tich 0438
yét cong khai, |~ D M/ TIHCC D cue cée gop §, phan dnh, kiénnghi |
hus x Niém yet trén Cong thong tin A SR
uong dan quy n o o 67.25 4. Co quan c6 thong bao kip thoi
. dién tr cap tinh £ Y
dinh TTHC Niem vat trén Cong thona & ket qua xu ly cac y kién gop v, | 84.38
iem 3(’;?2 trflf; ongthong tin | 6 75 | | phan 4nh, kién nghi
ién tr quoc gia % A 1 .
TNHS, TKQ tai 375 "cl"l:i[:l ;han, xtr ly GYPAKN noi 84.38
, BPMC/TTPVHCC tinh ' = .
Sy phit hop cta : L HAI LONG VE SU PHUC VU
C , TNHS tai BPMC/TTPVHCC, ) . 86.72
cac hinh thuc : , 77.75 HANH CHINH
i ép nhan hd so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TRQquadichvubuu | ¢
két qua (TKQ) chinh
41 quvét TNHS qua internet, TKQ tai 67.00
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 65.00
dich vu buu chinh ’
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co so vat chét; hién dai hoa trang thiét bi 12.00
Mo rong cac hinh thirc thong tin 43.50
Niém yét cong khai, minh bach thu tuc hanh chinh 20.50
Tang cudng nhan hd so va tra két qua duong buu dién 40.75
Bﬁy manh dich vu cong truc tuyén muc d6 3,4 28.75
Tiép tuc don gian hoa thi tuc hanh chinh 63.25
Rut ngan thoi gian giai quyét thit tuc hanh chinh 62.50
Giam phi/lé phi giai quyét tht tuc hanh chinh 17.75
Cai thién thai d6 giao tiép cua cong chuc 2.00
Cai thién tinh than phuc vu cua cong chuc 1.50
Nang cao nang lyc cua cong chiic 2.50
B6 tri hinh thirc tiép nhan GYPAKN d& dang, thuan tién 2.00
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 2.00
Khac 2.00
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3. BAC GIANG

Chi s6 nhan dinh nam 2021(%) Chi s6 hai long nim 2021 (%)
Co quan tiép B6 phan TNHS,TKQ cApxd | 20.30 L. TIEP CANDICHVU
; A A x A 1. Tru s6 co quan tiép nhén ho so
an ho INHS 40.35 ; RS ’
nhin ho S0 Bophan ,TKQcap, huyén tra két qua co bién hi¢u, huéng | 93.49
(TNHS) vatri | Bphin TNHSTKQchp tih | 7.02 | | 4in 1o rang. dé thiy.
k?,t Aaua (;TKQ) Trung tdm phuc vu hanh chinh 33.33 2. Tru s6 co quan tiép nhan ho so, 92.99
%?h%lyet cOng cép tinh ' tra két qua gon, sach. :
Khéc 0.00 3. Trang thiét bi phuc vu nguoi 9124
Qua nguoi than, ban bé 17.79 dan, to Ch‘i“f d"jly du : .
Hinh thirc tiép | Quacinbj,congehitcclp xa | 5464 | | o Lo thietpiphycvynguoidan, 1o, 4o
cn thong tin v 3 ’ — toc:‘ trc hoat dong t6t, dé st dung..
o quan TNHS Qua loa phat thanh cap xa 1.50 Tiép can dich vu néi chung 92.30
TKQ gidi quyét Quaphuong tién thong tindai ching | 17.29 II. THU TUC HANH CH]?\AIH :
TTHC Qua mang internet 17.79 5. Quy dinh TTHC dugc niém yét | o oo
Khéc 251 cong khai dé thay )
‘ ‘ 6. Quy dinh TTHC dugc niém yét
Qua nguoi than, ban beé 10.78 cong khai ddy du, d& hiéu 88.73
Qua cong Chl:IC tf.li n({i ndp ho 63.41 7.Thanh phan ho so duoc yéu cau 91.47
Kénh thong tin T ket L nop 1a dung quy dinh ‘
o nons Qua niém yet cong khai tainoi | | 8. Mirc phi/1é phi dugc yéu cau ndp
de biet ve biet 5p hé so. tra kit qua : I . 88.23
v& quy dinh NOp 110 S0, fra ket qua yéu cau ndp ding quy dinh.
TTHC ' Qua wel:)s1te CA’ong.dgch vu 11.28 9. Thoi han giai quyét thu tuc 20.73
cong quoc gia hanh chinh 1a dung quy dinh. )
Qua website tinh/co quan 10.78 Thi tuc hanh chinh néi chung 89.83
Khac 2.01 I11. CONG CHUC
1 1an (cho nhan két qua ngay) | 20.55 10. Cong chire co thai do giao tiep | ¢ 4
2 1an (01 lanndp hdso, 01 Tan | | (Hehsw
S6 14n di lai dé _ nhankétqua) ' . Ch‘31?g ,Cllj.‘ic cham ch lng nghe | ¢ -3
giai quyét 3 lan (01 lan ndp ho so, 01 lan bd cau 1101, y Xien
A X N 5.01 N a1 o iat gt N
TTHC sung ho so, 01 Ian nhan két qua). 1%: Con% chlirc tr%l 101, gidi thich cau 90.99
4 1in( bd sung hd sonhidu lan). | 1.25 | | DOLykiendaydu _
Kha 0.75 13. Cong chire hudng ke khai ho so 90.24
_ ac : d hiéu '
Congchiegly Co 000 | | 14. Cong chitc huong din ké khai
plllllél}g& sach nhicu hd so mot 1an 1a ¢6 thé hoan thién | 91.74
P at u}?‘}i?n . o 0.00 ho so i
ngoal pal’e pal - 15. Cong chuire gidi quyét cong viée 9224
Co gidy hen 91.48 dung quy dinh :
.. | Khongco giay hen, dolayket | ., | [16. Cong chic tin tinh giapds | 89.73
C.(Z quan vie ¢ z _quangay _ Cong chirc néi chung 90.06
gLazi}, hentrakét | Khong co gidy hen, .Ilhung cong | 5. IV. KET QUA DICH VU
q Kho cl}ug Pcﬁ THICNS o 17. Két qua phu hop quy dinh 90.74
DB OO B, M 0.00 18. Két qua c6 thong tin day dit 93.49
két qua vao ngay sau do 2
. Dine hen 94.99 19. Két qua c6 thdng tin chinh xac 92.49
CUW %u’an tila ket u £1¢ - 20. Két qua dam bao cong bang 91.49
qua dung hien Sém hen 2.76 Két qua dich vu néi chung 92.05
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Tré hen 201 | | V.TIEP NHAN,XU'LY Y
Tré hen c6 théng bdo 75.00 LN GYPAK,N —
" — . 1. Co quan c6 bd tri hinh t,hl'rc tiép 28,59
i Tre ’h,en co ’”7 loi : 25.00 nhan gop y, phan anh, kién nghi ]
Cong chure ggc tiép huong | o/, 2. Dé dang thyc hién gop y, phan $4.89
Su phu hop cua Nitm Vet e a, PRrE— anh, kién ngh;r
hinh thtrc niém lem yettren glay @}nlrlu 50| 9273 | |3.Co quan tiép nhan va xir Iy tich 8119
yét cong khai, [y DUMCTTHCC tinh cue cic gop J, phan dnh, kién nghi |
hué x Niém yet trén Cong thong tin A SR
uong dan quy n e Ao 96.99 4. Co quan c6 thong bao kip thoi
. dién tir cap tinh A S
dinh TTHC Niem vat trén Cone thona & ket qua xur ly cac y kién gop y, | 88.59
1em 3(/ietA trc:lgl oPg t. ong tin 9724 phan anh, kién nghi
ién tr qudc gia v A 1 .
TNHS, TKQ tai 047 "cl"li:el[l)l ;han, xir ly GYPAKN noi 85.81
BPMC/TTPVHCC tinh ' > 5 3
Sy phtt hop cia : = HAI LONG VE SU PHUC VU
N , TNHS tai BPMC/TTPVHCC, < . 90.01
cac hinh thuce TK dich vu buu chinh 89.22 HANH CHINH
tiép nhan hd so Q qua dich vy - Eu ¢
(TNHS) va tra INHS, TRQquadichvabuu 1 ¢ 5
két qua (TKQ) chinh
41 quvdt TNHS qua internet, TKQ tai 90.48
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 84.96
dich vu buu chinh '
Chi s6 mong dg¢i nam 2021 (%)
Cai thién chat luong co s& vat chét; hién dai hoa trang thiét bi 13.53
M rong céc hinh thuc thong tin 45.61
Niém yét cong khai, minh bach thu tuc hanh chinh 15.79
Tang cuong nhan ho so va tra két qua dudng buu dién 47.62
Bﬁy manh dich vu cong tryc tuyén muc dd 3,4 22.81
Tiép tuc don gian héa thi tuc hanh chinh 61.90
Rut ngan thoi gian giai quyét thi tuc hanh chinh 55.39
Giam phi/lé phi giai quyét thu tuc hanh chinh 11.28
Cai thién thai d6 giao tiép ctia cong chirc 2.01
Cai thién tinh than phuc vu cua cong chuc 3.26
Nang cao nang lyc cua cong chuc 6.02
B4 tri hinh thuc tiép nhan GYPAKN dé dang, thuan tién 7.77
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 6.77
Khac 0.50
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4. BAC KAN
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai long nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cipxa | 2000 | | L. TIEP CANDICHVU
R 5 ohan TNHS R . 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S0 Bophan ’TKQC@, huyen | 54.00 tra két qua c6 bién hiéu, hudng | 89.47
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 12.00 | | 43n 1o rang, d& théy.
k?t qua (;TKQ) Trung tam Ph1.1<{ vu hanh chinh 19.75 2. Tryu s¢ co quan tiép nhan hd 50, | 2297
giat quyct cdng cap tinh : tra két qua gon, sach. '
TTHC , S =
Khac 0.50 3. Trang thiet bi phuc vu nguoi 28.97
Qua nguoi than, ban be 22.75 dan, t6 Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thi tiép | Quicinbd, dngehiveipd | €275 | | unge ot dong 1. & s dung. | 2>
o quan %NHS Qua loa phat thanh cap xa 2.00 Tiép can dich vu néi chung 89.16
TKQ giai quyét Quaphuong tién thong tindai ching | 18.25 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 13.75 5. Quy dinh TTHC dugc niém yet | o,
Khéc 0.50 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét 90.22
Qua nguoi than, ban be 15.75 cong khai diy du, d3 hiéu .
Qua cong Chl:IC t?-i nqi nop ho 67.75 7.Thanh phan hod 50 dugc yéu cau 90.72
Keénh théne tin _ S0, tra két L ndp 1a dung quy dinh

ohn thone ¥ Qua niém yeét cong khai tainoi | - 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° N : 90.72
vé quy dinh ) m o 1a ding quy dinh.

TTHC ; Qua WCPSIte CA’ong'dmh vu 6.00 9. Thoi han giai quyét thu tuc 90.22
cong quoc gla hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 11.00 Thii tuc hanh chinh néi chung 90.22
Khac 0.25 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 35.50 10. Cong chire c6 thai df giao ti€p g8 47
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | °© L1 Cong chic cham chi lang nghe | g4 4
giai quyét 3 lan (01 lan ndp ho so, 01 1an bd cau hot, y xien
5 innhankétqua). | >0 | | 12. Cong chirc tré 16, gidi thich ca
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 Talon, glatthich cau | g0 o7
4 1n( b6 sung hd sonhidu lan). | 175 | |hoLykiendaydu _
; 13. Cong churc huong ké khai ho so
Kha 2.25 d3 hidu 89.22
Congchtegly Co 0.50 | | 14. Cong chirc huéng dan ké khai
Pl sic ) hd so mt 1dn 14 c6 thé hoan thién | 89.22
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1£0al phl ¢ phl - 15. Cong chiic giai quyét cong viée 20.72
Co giay hen 83.75 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 88.97
Co quan viét : 10.25 ~ T
X qh (3 It ___quangay _ Cong chirc no6i chung 89.01
g;aéy en tra K€ KhOl’lg C(l)’1 glaﬁ he;n, Izhu'ng cong 550 V. KET QU A DICH VU
= e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 90.97
Ong co glay ieh, mac cul 0.50 18. Két qué c6 thong tin diy du 90.72
két qua vao ngay sau do R — -
. Dine h 99,00 19. Két qua co thongtinch nhxac | 90.97
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 90.22
qua dung hen Sém hen 050 Két qua dich vu néi chung 90.72
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Tré hen 050 | | V. TIEP NHAN, XU LYY
Tvé hen c6 théng bdo 50.00 LJIEN GYPAK,N ~
e — =, 1. Co quan ¢6 b6 tri hinh ‘Ehl'rc tiep 72,68
i Tre fzen co ﬂi? [oi : 50.00 nhan gop ¥, phan anh, kién nghi ]
Cong chire g‘gc tiep huéng | oo 2. Dé dang thuc hién gép v, phan 92,97
Sy phu hop cua Niem vat e an, P E— anh, kién ngh;r
hinh thirc niém tem yet iren glay a}nll;u S0 1 9550 3. Co quan tiép nhén va xu ly tich 78,68
yét cong khai, | o e LI HCC i cuc cic gp ¥, phan dnh, kién nghi | "
hus x Niém yét trén Cong thong tin A SERTTE
uong dan quy PV 95.75 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh £ A T
dinh TTHC Niem vat trén Cone thone két qua xu ly cac y kién gop y, | 78.68
tem }(Iiet” tr:g ong t, AL 95.50 phén &nh, kién nghi
ién tir quoc gia X A v .
TNHS, TKQ tai 03 25 "cl"li?l;l)l ;han, xir ly GYPAKN néi 82.26
BPMC/TTPVHCC tinh ' 5 5 5
Sy phut hop cia : = HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, N . 88.27
cac hinh thuc . , 95.50 HANH CHINH
i ép nhan hd so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TKQ quadichvubuu | g 5
két qua (TKQ) chinh
(41 quvit TNHS qua internet, TKQ tai 91.00
g Ay BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 91.75
dich vu buu chinh '
Chi s6 mong do¢i nim 2021 (%)
Cai thién chat luong co so vat chét; hién dai hoa trang thiét bi 22.50
Mo rong céc hinh thie thong tin 36.00
Niém yét cong khai, minh bach thu tuc hanh chinh 14.50
Tang cudng nhan ho so va tra két qua dudng buu dién 47.25
Béy manh dich vu cong truc tuyén murc do 3,4 28.00
Tiép tuc don gian héa tha tuc hanh chinh 59.75
Rut ngan thoi gian giai quyét thi tuc hanh chinh 53.00
Giam phi/Ié phi giai quyét thi tuc hanh chinh 15.50
Cai thién thai d6 giao tiép cua cong chirc 2.25
Cai thién tinh than phuc vu cua cong chiic 3.00
Nang cao nang lyc cia cong chuc 4.50
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 4.25
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 9.25
Khac 0.25
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5. BAC LIEU

Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tidp Bo phan TNHS,TKQ cépxa | 1350 | | L. TIEP CANDICHVU
3 A A X o 1. Tru sé co quan ti€p nhan ho so
d INHS 0.00 z : : ’
nh nho Sf’ , B phén ,TKQcaR T ! tra két qua co bién hiéu, huong | 88.73
(TNHS) va tra B phan TNHS,TKQ cép tinh | 6.50 dan 15 rang, d& thay.
k?,t qua (;TKQ) Trung tam Phl.lf{ vu hanh chinh 10.75 2. Tru s¢ co quan tiép nhén hd 30, | 2748
glai quyet cong cap tinh ' tra két qua gon, sach. '
TTHC . T =
Khac 0.00 3. Trang thiét bi phuc vu nguoi 8723
Qua nguoi than, ban beé 15.50 dan, t6 churc day du '
X Y 1A A i 4. Trang thiét bi phuc vu nguoi dan,
igflﬂtl htéllllrc :llglz/ ; Qua cén b), cong chiic c’ap xe~1 70.50 t% chitc hoat dong tot, d str dung. 86.48
- quan ’%NHS Qua loa phat thanh cap xa 7.75 Tiép can dich vu néi chung 87.48
TKQ giai quyét Quaphuong tién thong tindai ching |  6.25 II. THU TUC HANH CH]?\AIH .
TTHC Qua mang internet 2.50 5. Quy dinh TTHC dugc niém yet | oo ¢
Khéc 025 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 11.25 cong khai dﬁy du, da hidu 86.48
Qua cong Chl:IC tAai n0:i nop ho 79.00 7.Thanh phan ho 50 dugc yéu cau 8708
Keénh thdne tin _S0, tra két qua _ ndp la dung quy dinh
oo one ¥ Qua niém yeét cong khai tainoi | o 8. Mirc phi/lé phi dwoc yéu cau ndp
de bict ve biet 50 hd s0. tra kit qus 0 N : 87.23
vé quy dinh TS s 13 diing quy dinh.
TTHC Qua wePs1te CA’ong.dmh vu 1.75 9. Thoi han giai quyét thu tuc 96,73
cong quoc gia hanh chinh la diing quy dinh. '
Qua website tinh/co quan 0.75 Thii tuc hanh chinh néi chung 87.38
Khac 0.00 | | I CONG CHUC
1 14n (cho nhan két qua ngay) | 15.25 10. Cong chire ¢6 thai do giao tiep | . ,¢
2 Tan (01 Bnngphdso, 01 lan | | [Hehsw
S4 14n di lai dé _ nhanketqua) | " L1 Cong chic cham chi lang nghe | 7 45
iai quvét 3 lan (01 1an ngp ho so, 01 1an bd cau o1, y xien
glal quy A et 6.00 A i r i A
TTHC sung hd so, 01 14n nhan két qua). 1%: CongA Chl:AI'C t:r? 101, gidi thich cau 73
4 1n( bd sung hd sonhidu lan). | 1.50 | [hoLykiendaydu _
, 13. Cong chirc hudng ké khai ho so
Khac 0.00 d3 hidu 86.98
Cf)_{lgchﬁc gy » Cé 0.00 14. Céng chirc huéng dan ké khai
hién ha, sach nhié ° : : :
p enha,sac LU ho so mot lan 1a c6 thé hoan thi¢n | 86.73
Phai fiuﬁ‘.ﬁ‘fn . Co 025 | |hos ,
18041 pi’¢ pal - 15. Cong chuc giai quyét cong viéc 7.3
Co giay hen 94.75 dting quy dinh .
: Khong c6 gidy hen, do ldy két 16. Cong chirc tan tinh gitp d5 | 86.98
Co quan viét : 4.50 ~ T
0 qh ek O Wy _ Cong chire n6i chung 87.16
g:laéy eén tra kK€ Khong C(;1 glaﬁ hen, I}hung cong 0.50 1v. KET QU A DICH VU
= e @’E THICNS = 17. Két qua phu hop quy dinh 87.73
oneg co glayhien, mac cu 0.50 18. Két qua co thong tin day dil 87.48
két qua vao ngay sau do 2 ——
. Bine h 98 25 19. Két qua co thong tin chinh xac 87.48
CO’W (glran t{la ket 1,1ng en : 20. Két qua dam bao cong bing 87.73
qua dung hieh Sém hen 0.25 Két qua dich vu néi chung 87.61
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Tré hen 150 | | V.TIEP NHAN,XU LY Y
Tvé hen c6 thong béo 66.67 LOIEN] GYPAK,N v
" — . 1. Co quan c6 bo tri hinh t,hli'C tiep 85 43
i Tre fzen co x’ii [oi : 66.67 nhan gdép vy, phan anh, kién nghi '
Cong chire ggc tiep huong | o, <, 2. Dé dang thuc hién gop ¥, phin 85.48
Su phu hop cua Nicm vt tra a, PrE— anh, kién ngh;r
hinh thtrc niém tem yet tren giay a}nl‘;‘-l 50 | 9450 | | 3. Co quan tiép nhan va xit Iy tich 05.48
yét cong khai, [ Mo LIHCC R cuc ciic gop . phan anh, kién nghi | "
hus x Niém yet trén Cong thong tin A SEETTE
uong dan quy A Ao 94.25 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh % S S
dinh TTHC Niem vt trén Cone thone G ket qua xu ly cac y kién gop y, | 85.48
M YBLITEn ~One (ONEHN | 9475 | | phan dnh. kién nghi
ién tr quoc gia % A e .
TNHS, TKOQ tai 06 75 'cfli:elll)l ;han, xtr ly GYPAKN noi 85.48
BPMC/TTPVHCC tinh ' > 2 2
Sy phu hop clia . LU HAI LONG VE SU PHUC VU
C , TNHS tai BPMC/TTPVHCC, \ . 87.02
cac hinh thic : . 95.50 ANH CHINH
" ép nhan ho so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TRQquadichvabuu | o5 - ¢
két qua (TKQ) chinh
‘41 quvit TNHS qua internet, TKQ tai 925
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 93.25
dich vu buu chinh ’
Chi sb mong d¢i nam 2021 (%)
Cai thién chit luong co sd vat chét; hién dai hoa trang thiét bi 17.50
Mo rong cac hinh thirc thong tin 55.25
Niém yét cong khai, minh bach thu tuc hanh chinh 50.50
Tang cuong nhan ho so va tra két qua duong buu dién 26.25
Déy manh dich vu cong truc myén muc do 3,4 15.00
Tiép tuc don gian héa thi tuc hanh chinh 67.75
Rut ngan thoi gian giai quyét thii tuc hanh chinh 35.75
Giam phi/Ié phi giai quyét thii tuc hanh chinh 13.25
Cai thién thai do giao tiép cua cong chirc 3.25
Cai thién tinh than phuc vu ctia cong chiic 2.00
Nang cao nang lyc cta cong chiic 3.75
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuén tién 5.75
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 7.00
Khac 0.00
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6. BAC NINH
Chi s6 nhéan dinh niam 2021(%) Chi s6 hai 1ong niam 2021 (%)
Co quan tiép B6 phan TNHS,TKQ cipxd | 17.25 I. TIEP CANDICHVY
AR 5 ohan TNHS R N 1. Tru sé co quan ti€p nhan ho so,
nhin ho SO Bophan ,"[KQcap, huyén 2275 tra két qua c6 bién hiéu, hudng | 89.26
(TNHS) va tra B6 phan TNHS, TKQ cép tinh | 5.00 dAn 15 rang, d& thy.
ket qua (FRQ) | Trung tam phye vu hanh chinh | o< | 2. Try s6 co quan tiép nhanhé so, | o
glai quyct cong cap tinh ' tra két qua gon, sach. '
TTHC . o =
Khac 0.25 3. Trang thiét bi phuc vu nguoi 90.26
Qua nguoi than, ban bé 27.75 dan, t6 Chﬁ? day du .
X Y 1A A VS 4. Trang thi€t bi phuc vy nguoi dan,
g:l?ltl htélrllrc ;tlltel:li] ; Qua cén bd, cong chirc iap X.’il 36.00 t chirc hoat dong tot, d3 st dung, 88.51
o quan %NHS Qua loa phat thanh cap xa 2.75 Tiép can dich vu néi chung 89.89
TKQ giai quyét | Quaphuongtionthongtindiching | 22.00 | |11 THU TUC HANH CHINH
TTHC Qua mang internet 17.25 5. Quy dinh TTHC dugc niém yet | o
Khéc 4.00 cong khai de thay )
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 16.50 cong khai dﬁy du, d3 hidu 89.76
Qua cong Chl}’c E@i HU} ndp ho 5275 7.Thanh phan ho 80 duogc yéu cau 91.01
Keénh théne tin _S0, tra két Il ndp 1a dung quy dinh
C, ong Qua niém yet cong khai tainoi | 5 o 8. Mirc phi/lé phi dwoc yéu cdu ndp
dé biéet vé biét 16D ho so. tra két qua . « . 90.76
vé quy dinh Op 10 50, A X g la ding quy dinh. ,
TTHC ; Qua wePsﬁe Ciong.dgch vu 15.50 9. Thoi han giai quyét thu tuc 28.01
cong quoc gia hanh chinh 1a ding quy dinh. '
Qua website tinh/co quan 10.00 Thii tuc hanh chinh néi chung 90.11
Khac 0.50 | | L. CONG CHUC
1 1an (cho nhéan két qua ngay) | 32.50 10. Cong chire ¢6 thai do giao tiep | o o,
2Tan (01 Bnngphéso, Ol lan | | {dchsw
S6 14n di lai dé _ nhankétqua) | 7" L1 Cong chic cham ch lang nghe | g, )
iai quyét 3 lan (01 1an ndp ho so, 01 1an bd cau hot, y xien
glal quy \ S e 7.00 A e lw rr ot A
TTHC sung hd so, 01 1an nhan két qua). 1%: Con% chlfc tr%l 101, gidi thich cau 90.51
4 in( b6 sung hd so nhidu lan). | 225 | | hoLYkiéndaydua _
; 13. Cong churc hudng ké khai ho so
Khac 1.00 d3 hidu 89.51
Congchlicgly Cé 050 | | 14. Cong chirc hudng dan ké khai
hién ha, sich nhid 0 AR o
p enha,sac = cu h(f) so mot lan 1a co6 thé hoan thién | 89.76
Phai .duﬁ.ﬁ?n . C 0.00 | |hoso ,
11804l phl/ ¢ phl - 15. Cong chirc giai quyét cong viée 90.76
Co giay hen 91.00 dtng quy dinh :
, Khong c6 gidy hen, do lay két 16. Cong chirc tan tinh giup d& | 90.51
Co quan viét ; 623
0 qh s e Gy _ Cong chirc néi chung 90.22
ﬁ:lag’ en tra ke Khong cc;1 g1a}3; hen, Hhung cong | s IV. K,ET QUA DICH VU
o e ‘-"}11 mieng S 17. Két qua phu hop quy dinh 91.26
o8 c0 glay et nac Cu i 0.25 18. Két qua co thong tin day dil 88.51
két qua vao ngay sau do = ——
. Dine hen 97.00 19. Két qua co thong tin chinh xac 89.01
COW %u,an t;a ket u £1¢ - 20. Két qua dam bao cong bang 90.26
qua dung heh Sém hen 2.75 Két qua dich vu néi chung 89.76
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Tré hen 025 | | V.TIEP NHAN,XU LYY
Tré hen ¢ thong béo 0.00 oLl GYPAK,N —
= S 1. Co quan c6 bo tri hinh t,hli'C tiep 73.79
Tre hen co xm loi 0.00 nhan gop v, phdn anh, kién nghi '
Cong chue g‘gc tiép hudng 98.75 2. Dé dang thuc hién gop ¥, phan 96.01
ST P Ligjp (T Niém yét trénanié tai tru s& Anh, kién nghlr
yét cong khai e G = et e cyc céc g6p y. phan dnh, kiénnghj | "
hus x Niém yet trén Cong thong tin A SEETTE
uong dan quy A Ao 92.25 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh £ R I
dinh TT C Niem vt trén Cone thone G ket qua xu ly cac y kién gop y, | 96.01
1em }éet tr:g ong t, ong tin 92.75 phan anh, kién nghi
ién tr quoc gia X A e .
TNHS, TKQ tai 06 50 'cfli:elll)l ;han, xtr ly GYPAKN néi 90.45
BPMC/TTPVHCC tinh ' > 2 5
Sy phu hop clia . LU HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, \ . 90.09
céac hinh thtc : . 94.50 HANH CHINH
" ép nhan ho so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TRQquadichvabuu | -9, 5
két qua (TKQ) chinh
(41 quvét TNHS qua internet, TKQ tai 28,00
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 91.00
dich vu buu chinh '
Chi sb mong d¢i nam 2021 (%)
Cai thién chit luong co sd vat chét; hién dai hoa trang thiét bi 17.75
M6 rong céc hinh thirc thong tin 33.75
Niém yét cong khai, minh bach thu tuc hanh chinh 2325
Tang cuong nhan ho so va tra két qua duong buu dién 35.50
Déy manh dich vu cong truc myén muc do 3,4 26.75
Tiép tuc don gian héa thu tuc hanh chinh 5275
Rut ngan thoi gian giai quyét thii tuc hanh chinh 59.25
Giam phi/Ié phi giai quyét thi tuc hanh chinh 9.00
Cai thién thai d¢ giao tiép ctia cong chirc 2.00
Cai thién tinh than phyc vy cua cong chirc 200
Nang cao nang luc ctia cong chirc 8.75
B tri hinh thtrc tiép nhan GYPAKN dé& dang, thuan tién 14.00
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 15.00
Khac 0.00
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Chi s6 nhan dinh nim 2021(%)

Chi 56 hai long nim 2021 (%)

Co ian e B phan TNHS,TKQ cApxa | 2250 | |1 TIEPCANDICHVU
e 5 ohan TNHS % o 1. Tru sé co quan ti€p nhan ho so,
nhin ho S0 Bophan ,"[KQcap, huyen | 30.00 tra két qua co bién hiéu, huéng | 91.35
(TNHS) va tra B phan TNHS,TKQe¢ép tinh | 1725 | | 43n 15 rang, d& thiy.
k.e:t qua (;TKQ) Trung tam phuq vu hanh chinh 15.00 2. Tru s¢ co quan tiép nhan hd % | 910
glai quyct cong cap tinh ' tra két qua gon, sach. '
TTHC . o =
Khac 0.00 3. Trang thiét bi phuc vu nguoi 935
Qua nguoi than, ban bé 17.75 dan, t6 Chﬁ? day du .
X Y 1A A VS 4. Trang thi€t bi phuc vy nguoi dan,
g:l?ltl htélrllrc ;tlltel:li] ; Qua cén bd, cong chirc iap X.’il 51.25 t chirc hoat dong tot, d3 st dung, 91.85
08 quan %NHS Qua loa phat thanh cap xa 10.50 Tiép can dich vu néi chung 91.91
TKQ giai quyét Qua phuong tién thong tin dai ching | 16.00 II. THU TUC HANH CI-II.l\AIH .
TTHC Qua mang internet 10.25 5. Quy dinh TTHC dugc niém yet | o,
Khéc 0.00 cong khai de thay ]
— y ' 6. Quy dinh TTHC duoc niém yét 91.35
Qua nguoi than, ban be 13.50 cong khai déy di, d3 hidu .
Qua cong chuc tainoindp ho | ¢ 5 7.Thanh phan hé so dugc yéu cau
so, tra ket qua i 5p 13 dan dinh 91.35
Kénh thong tin e — nop la dung quy di ‘
ORI O Qua niém yet cong khai tainoi | ,, o 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve biet 5p h s0. ra kit qua : e : 91.60
vé quy dinh BT s 1a diing quy dinh.
TTHC Qua WeP51te Ciong.dwh vu 925 9. Thoi han giai quyét thu tuc 91.10
cong quoc gla hanh chinh 1a ding quy dinh. '
Qua website tinh/co quan 3.50 Thii tuc hanh chinh néi chung 91.50
Khac 0.00 | | L. CONG CHUC
1 1an (cho nhéan két qua ngay) | 36.75 10. Cong chire c6 thai df giao tiép 90.85
2Tan (01 Bnngphdso, Ol lan | | [chsw
S6 14n di lai dé _ nhankétqua) | 7 L1 Cong chic cham chi lang nghe | 94
giai quyét 3lan (01 lan ndp ho s0, 01 lan bd 575 cau ?1’ y 1‘?“ —
TTHC sung hd so, 01 1an nhén két qua). : 1%: Con% chlfc tr%l 101, gidi thich cau 90.85
4 in( b6 sung hd so nhidu lan). | 3.00 | | DL Ykiéndaydua _
; 13. Cong churc hudng ké khai ho so
Khac 0.00 d3 hidu 90.35
Congchicgly Cod 0.00 14. Cong chic huéng dan ké khai
phicn hd, séch nhicu hd so mot 14n 1a c6 thé hoan thién | 91.10
Phai .‘mﬁ.ﬁ‘fn . Co 0.00 | |hoso ,
18041 piv’¢ pal . 15. Cong chirc giai quyét cong viée 90.35
Co6 giay hen 91.50 dtng quy dinh :
, Khong c6 gidy hen, do lay két 16. Cong chirc tan tinh giup @& | 90.85
Co quan viét 5 6.50 A T
0 qh sk Gy _ Cong chire néi chung 90.71
?1:;2’ en tra K¢ KhOl’lg COh gla}}; hen, 12hung cong 125 1v. K,ET QU A DICH VU
o e ‘-"}11 ICNS S 17. Két qua phu hop quy dinh 91.60
o8 c0 glay et ac (i i 0.75 18. Két qua co thong tin day dil 91.10
két qua vao ngay sau do = ——
s Dine hen 97.50 19. Két qua c6 thong tin chinh xac 91.35
COW %u,an t;a ket u £1¢ - 20. Két qua dam bao cong bang 91.35
qua dung hieh Sém hen 1.25 Két qua dich vu néi chung 91.35
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Tré hen 1.25 V. TIEP NHAN, XU LY Y
Tvé hen c6 théng béo 20.00 LITN GYPAK,N ~
e — =, 1. Co quan c6 bo tri hinh t,hﬁC tiép 760
i Tre fz_en co xl? [oi : 60.00 nhan gop y, phan anh, kién nghi ]
Cong chire ggc tiep huéng | o, 2. D& dang thyc hién gop y, phan .60
Sy phu hgp cua Niem vat tre a, PE— anh, kién ngh;r
hinh thirc niém tem yct tren gidy tal N, 50 1 9300 | |3.Co quan tiép nhan va xt Iy tich 7 60
yét cong khai, | DT MC/TTHCC tinh cue céc gop ¥, phan dnh, kiénnhi | "
2 = ’ Niém yét trén Cong thong tin C A . 1 .
huéng da quy n o Ao 91.75 4. Co quan co6 thong bao kip thoi
. dién tir cap tinh £ T T
dinh TTHC Nicm vét rén Cone thong G két qua xu ly cac y kién gop y, | 66.35
iem ?ﬁ trflf: ong thong tin | o 55 | | phan anh, kién nghi
ién tir quoc gia X A v .
TNHS, TKQ tai 02 25 "cflizl:l ;hz_m, xir ly GYPAKN noéi 71.04
BPMC/TTPVHCC tinh ' ‘ 2 3
Sy ph hop ctia : AL HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, ) . 87.30
cac hinh thurc . . 92.50 HANH CHINH
i ép nhn hd so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TRQ quadichvubuu | g, 5
két qua (TKQ) chinh
41 quvét TNHS qua internet, TKQ tai 9295
T BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 91.75
dich vu buu chinh ’
Chi s6 mong doi nim 2021 (%)
Cai thién chét lugng co sd vat cht; hién dai hoa trang thiét bi 19.25
Mo rong céc hinh thire thong tin 42.25
Niém yét cong khai, minh bach thu tuc hanh chinh 16.25
Tang cudng nhan hd so va tra két qua dudng buu dién 47.50
Déy manh dich vu cong truc tuyén muc do 3, 4 23.75
Tiép tuc don gian hoa tha tuc hanh chinh 58.25
Rut ngén thoi gian giai quyét tha tuc hanh chinh 49.75
Giam phi/1é phi giai quyét thu tuc hanh chinh 15.50
Cai thién thai do giao tiép cua cong chirc 3.75
Cai thién tinh than phuc vu cua cong chirc 3.00
Nang cao nang lyc cua cong chiic 5.00
B6 tri hinh thtre tiép nhan GYPAKN dé dang, thuan tién 9.25
Tiép nhén, xir Iy GYPAKN kip thoi, tich cuc 6.25
Khac 0.00
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8. BINH PINH

Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tidp Bo phan TNHS,TKQ cpxa | 3275 | | L TIEP CANDICHVU
e 5 ohan TNHS x A 1. Try s& co quan tieép nhan ho so,
nhan ho S(f , B phén ,TKQcaR e 40.00 tra két qua co bién hiéu, hudéng | 90.97
(TNHS) va tra B phan TNHS,TKQecép tinh | 1825 | | 43n 1o rang, d& théy.
k?,t qua (;TKQ) Trung tam Phl.lf{ vu hanh chinh 30.25 2. Tru s¢ co quan tiép nhén hd 50, | 90.47
glai quyet cong cap tinh ' tra két qua gon, sach. '
TTHC . T =
Khac 0.00 3. Trang thiét bi phuc vu nguoi 29.97
Qua nguoi than, ban beé 58.00 dan, t6 churc day du '
X Y 1A A i 4. Trang thiét bi phuc vu nguoi dan,
igflﬂtl htéllllrc :llglz/ ; Qua cén b), cong chiic c’ap Xil 51.25 t% chitc hoat dong tot, d str dung. 89.22
- quan ’%NHS Qua loa phat thanh cap xa 13.50 Tiép can dich vu néi chung 90.16
TKQ giai quyét | Quaphuongtionthongtindaiching | 2675 | | I THU TYC HANH CHINH _
TTHC Qua mang internet 18.75 5. Quy dinh TTHC dugc niém yet | o -
Khic 0.50 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 23.25 cong khai dﬁy du, dé hidu 89.47
Qua cong Chl:IC tAai n0:i nop ho 84.50 7.Thanh phan ho 50 dugc yéu cau 297
Kénh thong tin so.trakétqua ndp 1a ding quy dinh
I tone ¥ Qua niém yét cong khai tainoi |, 5, 8. Mirc phi/lé phi dwoc yéu cau ndp
dé biéet vé biét n6p ho so. tra két qua : « . 88.22
v& quy dinh op 10 50, Ta kel g la ding quy dinh. ,
TTHC Qua we‘E)s1te CA’ong.dmh vu 12.75 9. Thoi han giai quyét thi tue | oo
cong quoc gia hanh chinh la diing quy dinh. '
Qua website tinh/co quan 26.00 Thii tuc hanh chinh néi chung 89.52
Khac 0.00 | | I CONG CHUC
1 14n (cho nhan két qua ngay) | 20.75 10. Cong chire c6 thai do giao tiep | . ,,
2 Tan (01 Bnngphdso, 01 lan | _ | [Hehsw
Sélindilaidé | nhanketqua) | L1 Cong chtc cham chi lang nghe | 7 59
giai quyét 31an (01 lan ndp ho so, 01 lan bd 750 cau ?1’ y 1?n —
TTHC sung hd so, 01 14n nhan két qua). : 1%: CongA Chl:AI'C t:r? 101, gidi thich cau 272
4 1n( bd sung hd sonhidu lan). | 1.50 | [hoLykiendaydu _
, 13. Cong chirc hudng ké khai ho so
Khac 0.25 4B hidu 87.97
C(A)_I‘lgChﬁc gy » Cé 0.00 14. Cong chirc huéng dan ké khai
hién ha, sach nhié ° \ : 7
pliica sty hd o mot lAn 14 c6 thé hoan | 86.72
phai dua tien Co 0.00 | | thién hd so ,
1804a1 pi’e pal - 15. Cong chuc giai quyét cong viéc 7.0
Co giay hen 97.00 dting quy dinh .
: Khong c6 gidy hen, do ldy két 16. Cong chrc tan tinh gitp d5 | 86.72
Co quan viét j 20 ~
© qh N G ey _ Cong chire n6i chung 87.18
g:laéy eén tra kK€ Khong C(;1 glaﬁ hen, I}hung cong 025 1v. KET QU A DICH VU
o e @’E THICNS = 17. Két qua phu hop quy dinh 90.22
oneg co glayhien, mac cu 0.00 18. Két qua co thong tin day dil 91.47
két qua vao ngay sau do 2 ——
. Bine h 25.00 19. Két qua co thong tin chinh xac 90.97
CO’W (glran t{la ket 1,1ng en ' 20. Két qua dam bao cong bing 90.47
qua dung hieh Sém hen 14.25 Két qua dich vu néi chung 90.78
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Tré hen 0.75 | | V. TIEP NHAN,XU LY Y
Tré hen cé théng béo 06.67 SN GYPAK,N —~
" — = 1. Co quan c6 bo tri hinh ‘ghllrc tiép 84.89
i Tre fzen co x’i? [oi : 66.67 nhan gop y, phan anh, kién nghi ]
Cong chire ggc tiep hudng | oo s 2. D& dang thuc hign gop y, phan 20.72
Sy phu hop cua Niem vat e an, PE— anh, k énngl}l
hi h thirc niém tem yet tren glay "-‘}nll;‘-‘ 50" 1 9425 | |3.Co quan tiép nhan va xi Iy tich 7655
yét cong khai — BPMC{TTI{CC tlA - cuc cac gop v, phan anh, kién nghi '
hud x Niém yét trén Cong thong tin A e
udng dan quy e Ao 92.50 4. Co quan co6 thong bao kip thoi
. dién tu cap tinh 1 P
dinh TTHC Niem vét trén Cone thone (i két qua xur ly cac y kién gop y, | 80.72
iem {;ﬁ trfg ong thong tin | o3 55 | | phan anh, kién nghi
ién tir quoc gia - A v .
TNHS, TKQ tai o 50 "cl“lii[;;lhan, xir ly GYPAKN noéi 80.72
BPMC/TTPVHCC tinh ' > 5 5
Sy phut hop cua . L HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, N . 87.67
cac hinh thuc . . 90.75 HANH CHINH
i ép nhan ha so TKQ qua dich vy buu chinh
(TNHS) vi tra INHS, TKQquadichvubuu -
két qua (TKQ) chinh
L4 quyét TNHS qua internet, TKQ tai 28,00
TTHe BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 9295
dich vu buu chinh ’
Chi s mong dg¢i nadm 2021 (%)
Cai thién chat luong co sé vat chat; hién dai hoa trang thiét bi 24.75
Mo rong céac hinh thirc thong tin 52.25
Niém yét cong khai, minh bach thu tuc hanh chinh 22.50
Ting cudng nhan hd so va tra két qua dudng buu dién 46.00
Déy manh dich vu cong truc tuyén muc do 3, 4 26.25
Tiép tuc don gian hoa thu tuc hanh chinh 41.00
Rut ngén thoi gian giai quyét tha tuc hanh chinh 55.75
Giam phi/1é phi giai quyét thu tyc hanh chinh 22.25
Cai thién thai d6 giao tiép ctia cong chirc 1.50
Cai thién tinh than phuc vu cua cong chirc 0.50
Nang cao nang luc cua cong chirc 1.50
B6 tri hinh thuc tiép nhan GYPAKN dé dang, thuan tién 3.50
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 2.25
Khac 0.00
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9. BINH DUONG

Chi s6 nhan dinh nim 2021(%)

Chi 56 hai long nam 2021 (%)

Co an e B phan TNHS,TKQcapxa | 19.95 | |1 TIEPCANDICHVU
R 5 ohan TNHS z o 1. Tru sé co quan ti€p nhan ho so,
nhan ho S(f , Bophén ,"IKQcap,huyen 224 tra két qua co bién hiéu, hudéng | 89.29
(TNHS) va tra B6 phan TNHS, TKQ cép tinh | 2.49 dAn 15 rang, d& thay.
k.e:c qua (;TKQ) Trung tam phuq vu hanh chinh 36.91 2. Tru s¢ co quan tiép nhén hd 50, | 29 04
glai quyct cong cap tinh ' tra két qua gon, sach. '
TTHC ; L 1 o
Khac 43.39 3. Trang thiét bi phuc vu nguoi 2004
Qua nguoi than, ban beé 2.99 dan, t6 churc day du '
X Y 1A A i 4. Trang thi€t bi phuc vy nguoi dan,
iglrlﬂtl htéllllrc ;cllrellz, ; Qua céan bg, cong chiic c,ap X’il 7.23 t chirc hoat dong tot, d& str dung, 88.29
- quan "%NHS Qua loa phat thanh cap xa 9.98 Tiép can dich vu néi chung 88.92
TKQ giai quyét | Quaphuongtiénthongtindaiching | 0.00 IL THUTUCHANH HINH
TTHC Qua mang internet 23.19 5. Quy dinh TTHC dugc niém yet | o,
Khac 60.10 cong khai de thay '
— . ' 6. Quy dinh TTHC dugc niém yét 88,29
Qua nguoi than, ban be 6.98 cong khai diy du, d3 hiéu :
Qua cong chuc tainoingpho | -, 7.Thanh phan hé so dugc yéu cau
so, tra ket qua ; 5 13 dt dinh 87.04
Kénh thong tin A A —— nop fa dung quy din ‘
ORI O Qua niém yét cong khai tainoi | 5 oo 8. Mitrc phi/lé phi duoc yéu cau
de bict ve biet n60 hd so. tra kit qua ° A T . 83.80
vé quy dinh op 110 50, A kL g nd yéu ciu nfp diung quy dinh.
TTHC Qua WCPSIte C;ong.dwh vu 0.00 9. Thoi han giai quyét thi tye | o o
cong quoc gia hanh chinh la diing quy dinh. '
Qua website tinh/co quan 44.39 Thii tuc hanh chinh néi chung 86.90
Khac 4838 | | IIl. CONG CHUC
1 14n (cho nhan két qua ngay) | 6.23 10. Cong chire ¢6 thi do giao tiep | o0 g
2 1an (01 lan nop ho so, 01 lan 0.50 lich S}r — —
Sélindilaidé | nmhankétqua) | L1 Cong chic cham chi lang nghe | g4 s
giai quyét 3lan (01 lan ndp ho s0, 01 lan bd 0.50 cau ?1> y l?n —
TTHC sung hd so, 01 14n nhan két qua). : 1%: Cong% ChlfC tre} 101, gidi thich cau 27,54
4 1in( b6 sung hd so nhidu 1an). | 0.50 | | 0oL Ykiéndaydua _
, 13. Cong chirc hudng ké khai ho so
Khac 0.00 d3 hidu 88.54
C}?l?g Chucgﬁ};]m* Co 94.26 14. Cong chire hudng vd?m keé khai
p enha,sac L ho so mot lan 1a c6 thé hoan thi¢n | 89.79
Phai .d“}?.ﬁ?n . Co 374 | |hoso ,
18041 pi’¢ pal — 15. Cong chuc giai quyét cong viée 27,54
Co6 giay hen 2.74 dtng quy dinh .
. Khong co gidy hen, do lay két 16. Cong chirc tan tinh gitip d& | 87.79
Co quan viét 5 0.25 A T
O qh sk Gy _ Cong chire no6i chung 88.29
Cgl:laéy en tra kK€ I(hOl’lg C(;l glaI}I hen, IllllIng cong 94,51 1v. K,ET QU A DICH VU
o e | @’fﬁ THIeNS S 17. Két qua phu hop quy dinh 87.04
Ong co glayhien, mac cu tra 0.25 18. Két qua co thong tin day dil 88.79
két qua vao ngay sau do = ——
- Dine b 594 19. Két qua c6 thdng tin chinh xéc 89.29
COW (gl,an t;a ket 1Tng en - 20. Két qua dam bao cong bang 89.79
qua dung hieh Som hen 76.19 Két qua dich vu né6i chung 88.73
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Tré hen 47.62 | | V. TIEP NHAN,XU'LY Y
Tvé hen c6 théng béo 19.95 LCION GYPAK,N ~
e — = 1. Co quan c6 bo tri hinh ‘Ehl'rc tiép 76.01
i Tre ’}zen co xlii loi : 5.24 nhin gdép v, phan anh, kién nghi ]
Cong chire ggc tiep huéng | o, o, 2. Dé dang thyuc hién goép y, phan 98,68
Sy phu hgp cua Niem &t tre L P— anh, kién ngh;r
hinh thirc niém fem yet tren giay ta }rlu S0 1 9576 3. Co quan tiép nhan va xur ly tich 28,68
yét cong khai, |~ o, C/LIHCC U cuc cic g6p , phan dnh, kién nghi |
hud A ’ Niém yét trén Cong thong tin C A . 1 N
uong dan quy n o Ao 91.77 4. Co quan c6 thong bao kip thoi
A dién tir cap tinh X R S
dinh TTHC Nicm vét trén Cone thong G két qua xur ly cac y kién gop y, | 90.86
1em }(IietA trfg oPg t' ong tin 91.52 phan anh, kién nghi
ién tir quoc gia X A v .
TNHS, TKQ tai 05 26 'cl"li(:ll; ghan, xur ly GYPAKN noi 86.06
BPMC/TTPVHCC tinh ' S 5 5
Sy pht hop ctia . oL HAI LONG VE SU PHUC VU
s , TNHS tai BPMC/TTPVHCC, X . 87.78
cac hinh thuc TK dich vu buu chinh 93.77 HANH CHINH
tiép nhéan hd so Q qua dich vy : LU chin
(TNHS) va tra TNHS, TRQquadichvubuu | g, 5,
két qua (TKQ) chinh
(4 quyét TNHS qua internet, TKQ tai 2898
T BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 208
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chét lugng co s¢ vat chét; hién dai hoa trang thiét bi 33.92
Mo rong cac hinh thirc thong tin 37.91
Niém yét cong khai, minh bach thu tuc hanh chinh 29.93
Tang cudng nhan hd so va tra két qua dudng buu dién 3491
Déy manh dich vu cong truc tuyén mirc d6 3,4 29.18
Tiép tuc don gian hoa tha tuc hanh chinh 50.37
Rut ngén thoi gian giai quyét tha tuc hanh chinh 42.39
Giam phi/é phi giai quyét thu tuc hanh chinh 15.71
Cai thién thai do giao tiép cua cong chirc 2.00
Cai thién tinh than phuc vu cua cong chirc 3.24
Nang cao nang lyc cua cong chirc 3.24
B6 tri hinh thtrc tiép nhan GYPAKN dé dang, thuén tién 4.99
Tiép nhén, xir Iy GYPAKN kip thoi, tich cuc 12.22
Khac 0.25
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10. BINH PHUOC

Chi s6 nhén dinh nim 2021(%)

Chi s6 hai 1ong nim 2021 (%)

— B6 phan TNHS,TKQcApxa | 1573 | |1 TIEPCANDICHVU
5 AL R N 1. Tru s6 co quan tieép nhan ho so
an hd TNHS 42.13 ; Lop !
nhan ho SO Bophn ,TKQcap’ huyén tra két qua c6 bién hi€u, hudng | 85.32
(TNHS) va tra B6 phan TNHS,TKQ cép tinh | 5.62 d3n 16 rang, d3 thiy.
kit'CIua (ATKQ) Trung tam phuc’ vu hanh chinh 3539 2. Tru sé co quan tiép nhan hd SO, | g6.44
%{?h%lye cOng cap tinh ' tra két qua gon, sach. '
Kha 1.12 3. Trang thiét bi phuc vu ngudi 25.88
Qua ngudi than, ban bé 21.35 | | dan, t0 chuc day du
. ik 1A A . Ao~ 4. Trang thiét bi phuc vu nguoi dan,
iglrlﬂ; htéllllrc :111:11] ; Qua can b, cong chirc c’ap xa~1 49.72 t chirc hoat dong tot, d& st dung, 85.88
o quan %’NHS Qua loa phat thanh cap xa 15.17 Tiép can dich vu néi chung 35.88
TKQ giai quyét Quaphuong tién thong tindai chiing | 27.81 II. THU TUC HANH CHH'\AIH .
TTHC Qua mang internet 21.07 5. Quy dinh TTHC dugc niém yét 8532
Khéc L12 cong khai d¢ thay ]
: : 6. Quy dinh TTHC duogc niém yét
Qua nguoi than, ban be 18.26 cong khai déy du, d3 hidu 85.04
Qua cong Chl:IC Eai nqi nop ho 60.39 7.Thanh phan ho so dugc yéu cau 8757
Kénh thong tin S0 fmkctqua ndp 1a ding quy dinh
e na | Quaniém yeteongkhaitainoi | oo | |8 Mirc phi/lé phi dugc yéu ciunop
de biet ve biét A ha 2 14 an1a c ., . 86.44
vé quy dinh nop ho 50, tr két qua la dung quy dinh.
TTHC Qua wePsne C?ng.dgch vu 2051 9. Thoi han giai quyét thi tuc 8560
coflg quoc gla hanh chinh la ding quy dinh. '
Qua website tinh/co quan 8.99 Thi tuc hanh chinh né6i chung 85.99
Khac 0.56 1. CONG CHU'C
1 1an (chd nhan két qua ngay) | 37.08 | | 10. Congchire cothaido giaotiép | o o,
2 1an (01 lan nop hé so, 01 lan 5337 lich S}-r - - —
S6 1an di lai dé _ nhankétqua) | 7 11. Cong chirc cham chu lang nghe | ¢ ¢
gidi quyét 31an (01 an ndp hd so, 01 1an bd cau hoi, y kicn
5 An nihan k&t qus 7.02 12. Céng chirc tré 104, giai thich ca
TTHC sung ho so, 01 lan nhan két qua). - ’on.% Y lfC 2} 01, glarthich cau | - ¢, o5
4 1in( b6 sung hd so nhidu lan). | 2.25 | |-hoLYkiéndaydu _
- 13. Cong chuirc huong ké khai ho so
Khac 0.56 43 hidu 85.60
Clhayehtingy Ce 000 | | 14. Cong chirc huéng dan ké khai
hidn ha,. sach nhid 0 ; gch g
Ph?l}hassaé Lohicy hé so mot 14n 1a c6 thé hoan thién | 86.16
Phai .‘m}"l‘.ﬂ‘fn y Co 0.00 | |hoso ,
804l piu ¢ phl ~ 15. Cong chirc giai quyét cong viée 84,48
Co giﬁy hen _ 94.10 dung quy dinh :
y Khong c6 giay hen, do lay két |, 5, 16. Cong chirc tan tinh gitp & | 82.79
C,(Z qlﬁan Vl?i{‘t S (1‘33 LN . ' Cong chirc néi chung 84.88
ﬁ:fé?’ en tra ke Khong C(})l gai hen, Izhu’ng cong 1.97 Iv. KET QU A DICH VU
s e ¢Eml¢n{% i 17. Két qua phu hop quy dinh 91.78
S0ty e 0.00 18. Két qua co théng tin Ay du 92.62
ket qua vao ngay sau do T,
. Dine h 92,08 19. Két qua co thong tin chinh xac 92.62
COﬂ cgu’an t;a ket l?ng en . 20. Két qua dam bao cong bing 92.34
qua dung hien Som hen 449 Két qua dich vu néi chung 92.34
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Tré hen 253 | | V.TIEP NHAN,XU'LY Y
Tré hen c6 thong béo 33.33 _CIEh GYPAK,N —~
" — =, 1. Co quan ¢6 b tri hinh t,hl:rC tiép 69.39
i Tre ’h,en co xzii loi : 44.44 nhéin gop y, phan anh, kién nghi ]
Cong chire g‘gc tiep huong | o s 2. Dé dang thyc hién gop ¥, phin 64.63
Su phu hop cua Niem vat e a, PRCE— anh, kién ngh1’
hinh thirc niém fem yet tren glay tal b S0 1 9157 3. Co quan tiép nhén va xur 1y tich 64.63
yét cong khai — BPl;v[C/ATTHACC tlr} - cuc céc gop v, phan anh, kién nghi '
hus x Niém yet trén Cong thong tin A SR
uong dan quy PRV 89.61 4. Co quan c6 thong bao kip thoi
. dién tur cap tinh % I T
dinh TTHC Niem vét trén Cone thong G ket qua xu ly cac y kién gop y, | 64.63
iem 3(’;2 tr:; ong thong tin | g9 g9 | | phan anh, kién nghi
ién tr quoc gia v A 1 .
TNHS, TKQ tai 0073 "cl“l:el[:l ;han, xir ly GYPAKN néi 65.82
BPMC/TTPVHCC tinh ' > 5 5
Sy pht hop ciia : AL HAI LONG VE SU PHUC VU
s , TNHS tai BPMC/TTPVHCC, \ . 82.98
cac hinh thic . . 90.73 HANH CHINH
i ép nhan ho so TKQ qua dich vu buu chinh
(TNHS) va tra TNHS, TKQ quadichvubuu |, )
két qua (TKQ) chinh
(41 quvit TNHS qua internet, TKQ tai 29,04
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 20,61
dich vu buu chinh '
Chi s6 mong doi nam 2021 (%)
Cai thién chat luong co so vat chét; hién dai hoa trang thiét bi 15.17
Mo rong cac hinh thirc thong tin 45.79
Niém yét cong khai, minh bach thu tuc hanh chinh 29.49
Tang cuong nhan ho so va tra két qua dudong buu dién 50.84
Déy manh dich vy cong tryc tuyén murc do 3,4 30.34
Tiép tuc don gian hoa thi tuc hanh chinh 43.26
Rut ngan thoi gian giai quyét tha tuc hanh chinh 42.70
Giam phi/Ié phi giai quyét tha tuc hanh chinh 8.43
Cai thién thai do giao tiép ctia cong chic 4.49
Cai thién tinh than phuc vu ctia cong chuc 3.37
Nang cao nang luc cua cong chuc 7.30
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 7.87
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 10.67
Khac 0.28
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11.BINH THUAN

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

I. TIEP CAN DICH VU

Co quan tip B0 phan TNHS, TKQ cpxa | 12.25 , :
. 3 5 ohan TNHS R . 1. Try s& co quan tieép nhan ho so,
nhi ho S0 Bophan ,TKQcaR huyén 125 tra két qua c6 bién hiéu, hudng | 87.51
(TNHS vatra | Bophin TNHS,TKQcap tinh | 17.75 | | 4in 15 rang, da thiy.
k?,t qua (,(’fKQ) Trung tam Phl.lf{ vu hanh chinh 59,50 2. Tru s¢ co quan tiép nhén hd 30, | 2751
glat quye cong cap tinh tra ket qua gon, sach. '
TTHC . L, 1 =
Khac 3.00 3. Trang thiét bi phuc vu nguoi 8451
Qua nguoi than, ban beé 6.00 dan, t6 churc day du '
X Y 1A A i 4. Trang thiét bi phuc vu nguoi dan,
igflﬂtl htéllllrc ;cllrelli ; Qua cén b), cong chiic c’ap xe~1 13.75 t% chitc hoat dong tot, d str dung. 83.01
- quan ’%NHS Qua loa phat thanh cap xa 1.00 Tiép can dich vu néi chung 85.64
TKQ giai quyét Quaphuong tién thong tindai ching |  9.25 II. THU TUC HANH CH]?\AIH .
TTHC Qua mang internet 63.25 5. Quy dinh TTHC dugc niém yet | o
Khéc 1325 cong khai de thay ]
— y ' 6. Quy dinh TTHC duoc niém yét 84,76
Qua nguoi than, ban be ‘ 6.75 cong khai diy du, d3 hiéu :
Qua cong chuc tainoingp ho | s 7.Thanh phan hd so dugc yéu cau
s0, tra két qua i 5p 13 dan dinh 86.76
Kénh thong tin B PR nop 1 cung quy €l ;
21 A A ek Qua niém yét cong khai tainoi | | o 8. Mirc phi/lé phi duoc yéu cau ndp
dé biéet vé biét n6p ho so. tra két qua . « . 84.51
v& quy dinh 2P 10 50, a X q la ding quy dinh. ,
TTHC Qua wePs1te CA’ong.dmh vu 35.75 9. Thoi han giai quyét thi tye | o, o
cong quoc gia hanh chinh la diing quy dinh. '
Qua website tinh/co quan 54.25 Thi tuc hanh chinh n6i chung 85.36
Khac 6.75 1. CONG CHUC
1 14n (cho nhan két qua ngay) | 1.75 10. Cong chire ¢6 thi do giao tiep | o,
2 Tan (01 Bnngphdso, 01 lan | | [Hehsw
S4 14n di lai dé _ nhankétqua) | 11 Cong chic cham chi lang nghe | g5 56
giai quyét 3lan (01 lan ngp ho so, 01 lan bo 0.50 camnoLydem
TTHC sung ho so, 01 Ian nhan két qua). : 1%: CongA Chl:AI'C t:r? 101, gidi thich cau 23.01
4 1n( bd sung hd sonhidu lAn). | 0.50 | [hoLYkiendaydu _
, 13. Cong chirc hudng ké khai ho so
Khac 92.25 d3 hidu 83.01
Congchiegly Co 500 | | 14. Cong chic huong din ké khai
P i) hd somot 1dn 14 ¢6 thé hoan thién | 83.76
Phai fiuﬁ‘.ﬁ‘fn . Co 275 | |[hoso ,
1180al phl/_¢ phl - 15. Cong chuc giai quyét cong viéc 23.76
Co giay hen 0.75 dting quy dinh .
: Khong c6 gidy hen, do ldy két 16. Cong chirc tan tinh gitp d5 | 83.26
Co quan viét : 87.25 ~ T
0 qh s O Wy _ Cong chirc néi chung 83.40
g:laéy eén tra kK€ Khong C(;1 glaﬁ hen, I}hung cong 0.50 1v. KET QU A DICH VU
o e ﬁ-’ﬁ mieng e 17. Két qua phu hop quy dinh 82.26
08 €0 glay fhien, mac i 12.25 18. Két qua co thong tin day dil 84.76
két ua vao ngay sau do 2 ——
. Bine h 18.37 19. Két qua co thong tin chinh xac 85.01
Col (21’2111 t{la ket 1,1ng en : 20. Két qua dam bao cong bing 85.26
qua dung hieh Sém hen 2245 Két qua dich vu néi chung 84.32
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Tré hen 1225 | | V. TIEP NHAN, XU LY Y
Tré hen c6 thong béo 1.25 _LLEh GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’rc tiép 7533
i Tre fz,en co mi’l [oi : 17.75 nhan goép v, phan anh, kién nghi ]
Cong chire ggc tiép huong | o0 < 2. D& dang thyc hién gop y, phan 20,78
Su phu hop cua Nicm vt tre a, PE— anh, kién ngh1’
hinh thttc niém 1eth yet tren gidy a}nll;u S0 | 90.00 3. Co quan ti€p nhan va xt ly tich 78,96
yét cong khai, [ Mo LIHCC U cuc ciic gop , phan anh, kiénnghi |
hus x Niém yét trén Cong thong tin A L o
uong dan quy A Ao 89.50 4. Co quan co6 thong bao kip thoi
. dién tr cap tinh 4 Y
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 75.33
1em {;E tr:lfrl ong thong tin | “gg o9 | | phan anh, kién nghi
ién tr quoc gia % A 1e .
TNHS, TKQ tai 0 50 "cl"l:fl]:l ;han, xir ly GYPAKN noi 77.60
BPMC/TTPVHCC tinh ' S 5 2
Sy phu hop ciia . AL HAI LONG VE SU PHUC VU
C \ TNHS tai BPMC/TTPVHCC, 3 . 83.26
cac hinh thic . . 92.25 HANH CHINH
i ép nhan ho so TKQ qua dich vy buu chinh
(TNHS) va tra INHS, TRQquadichvubuu |, 75
két qua (TKQ) chinh
(41 quvit TNHS qua internet, TKQ tai 28,00
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 28.00
dich vu buu chinh ’
Chi s6 mong doi nam 2021 (%)
Cai thién chat luong co so vat chat; hién dai hoa trang thiét bi 18.50
M6 rdng cac hinh thirc thong tin 37.25
Niém yét cong khai, minh bach thu tuc hanh chinh 15.75
Tang cuong nhan hd so va tra két qua duong buu dién 42.25
Déy manh dich vu cong truc tuyén murc do 3,4 18.00
Tiép tuc don gian hoa thu tyc hanh chinh 58.00
Rut ngan thoi gian giai quyét thii tuc hanh chinh 59.25
Giam phi/Ié phi giai quyét th tuc hanh chinh 7.50
Cai thién thai do giao tiép cua cong chirc 4.00
Cai thién tinh than phuc vu cta cong chiic 3.75
Nang cao nang lyc ctuia cong chic 12.50
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 13.75
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 8.00
Khac 0.75
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12. CA MAU
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cpxa | 1250 | | L. TIEP CANDICHVU
R 5 ohan TNHS R . 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S0 Bophan ’TKQC@, huyén | 54.06 tra két qua c6 bién hiéu, hudng | 88.79
(TNHS) va tra B0 phan TNHS,TKQ cép tinh | 0.63 din 15 rang, d& thiy.
k?t qua (;TKQ) Trung tam Ph1.1<{ vu hanh chinh 3281 2. Tryu s¢ co quan tiép nhan hd 50, | 2979
giat quyct cdng cap tinh : tra két qua gon, sach. '
TTHC . T =
Khac 0.00 3. Trang thiet bi phuc vu nguoi 29 10
Qua nguoi than, ban be 5.63 dan, t6 Chm} day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quacinbd,congchicelpxd | 6000 || i b hoge dgng té, cé i cung. | '
o quan %NHS Qua loa phat thanh cap xa 0.94 Tiép can dich vu néi chung 89.18
TKQ giai quyét Quaphuong tién thong tindai ching | 23.13 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 10.31 5. Quy dinh TTHC dugc niém yet | o -,
Khéc 0.00 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban bé 5.00 cong khai &y du, da hidu 89.72
Qua cong chuc tainoingp ho |, 4¢ 7.Thanh phan hé so dugc yéu cau
s0, trd két qua i op 1a du dinh 89.72
Kénh thong tin - PR Nop ‘a8 CURE quy ¢l ;

2 A Ak Qua niém yét cong khai tainoi | 5 s 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° I . 88.79
7 ity 1Op 10 80, tra Xe quﬁ yéu cau ndp dung quy dinh.

b Qua wsfl))slte Sgglgiglc vu 504 9. Thoi han gidi quyét .thﬁ e | g9 79
g quoc g hanh chinh la diing quy dinh.
Qua website tinh/co quan 8.44 Thi tuc hanh chinh néi chung 89.54
Khac 0.00 | |II.CONG CHUC
1 1an (cho nhan két qua ngay) | 19.06 10. Cong chire ¢6 thai do giao tiep | o
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | ™ L. Cong chic cham chi lang nghe | 9, 5
giai quyét 3lan (01 lanndphoso, 01 lanbo | camnoLydem
TTHC sung ho so, 01 1an nhan két qua). : 1% Cong Chl‘Al’C tra} 101, giai thich cau 20.72
4 1n( b6 sung hd sonhidu lan). | 031 | [hoLykiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.31 B idu 91.60
Congchtegly Co 0.00 | | 14. Cong chirc huéng dan ké khai
Pl sic ) hd somt 1dn 14 ¢6 thé hoan thién | 91.29
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1£0al phl ¢ phl - 15. Cong chiic giai quyét cong viée 90.66
Co giay hen 97.50 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 90.04
Co quan viét : 1.25 ~ T
0 qh s O iy _ Cong chirc néi chung 91.02
g;aéy en tra K€ KhOl’lg C;)l ’g1a§}/1he;n, n}lung cong 156 V. KET QUA DICH VU
= e 6;‘ mieng o 17. Két qua phu hop quy dinh 90.97
Ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 89.72
két qua vao ngay sau do o
. Dine h 98 44 19. Két qua c6 thong tin chinh xac 90.04
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 89.10
qua dung hen Sém hen 1.56 Két qua dich vu néi chung 89.96
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Tré hen 0.00 | | V. TIEP NHAN,XU' LYY
Tré hen c6 thong béo BTN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’rc tiép 93.16
i Tre fz,en co mi’l [oi : nhan goép v, phan anh, kién nghi '
Cong chire g‘gc tiep huong | o) s 2. D& dang thyc hién gop y, phan 7551
Su phu hop cua Nicm vt tre a, PE— anh, kién ngh1’
hinh thirc niém tem yet ren glay a}nll;u S0 1 9375 3. Co quan ti€p nhan va xt ly tich 75 51
yét cong khai, |~ o M LIHCCUnh cue cic gop J, phan dnh, kién nghi | "
hus x Niém yét trén Cong thong tin A L o
uong dan quy A e Ao 94.38 4. Co quan c6 thong béo kip thoi
. dién tu cap tinh 4 Y
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 75.51
1em }(fie‘E trzrl oPg t' ong tin 93.13 phén &nh, kién nghi
ién tr quoc gia X A 1e .
TNHS, TKOQ tai 0513 "cl"lifl]:l;lhan, xtr ly GYPAKN néi 79.92
BPMC/TTPVHCC tinh ' > 5 5
Sy phu hop ciia . AL HAI LONG VE SU PHUC VU
s \ TNHS tai BPMC/TTPVHCC, ) . 87.92
cac hinh thic . . 91.56 HANH CHINH
i ép nhan ho so TKQ qua dich vy buu chinh
(TNHS) va tra INHS, TRQquadichvubuu |-, ¢,
két qua (TKQ) chinh
‘41 quvit TNHS qua internet, TKQ tai 981
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 91.88
dich vu buu chinh ’
Chi s6 mong doi nam 2021 (%)
Cai thién chat luong co so vat chat; hién dai hoa trang thiét bi 23.75
M6 rdng cac hinh thirc thong tin 30.00
Niém yét cong khai, minh bach thu tuc hanh chinh 12.81
Tang cuong nhan hd so va tra két qua duong buu dién 59.06
Déy manh dich vu cong truc tuyén murc do 3,4 21.25
Tiép tuc don gian hoa thu tuc hanh chinh 42.81
Rut ngan thoi gian giai quyét thii tuc hanh chinh 53.13
Giam phi/Ié phi giai quyét th tuc hanh chinh 31.88
Cai thién thai do giao tiép cua cong chirc 3.75
Cai thién tinh than phuc vu cta cong chiic 3.44
Nang cao nang lyc ctuia cong chic 4.06
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 6.25
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 7.50
Khac 0.00
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13.CAN THO
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cpxa | 11.04 | | L TIEP CANDICHVU
3 A 1A R . 1. Tru sé co quan tiép nhén ho so,
nhinhéso | BophnTNHSTKQoiphwen | 47.50 | | " k" W5 S LA T 06
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 39.58 | | 43n 1o rang, d& théy.
k?t qua (;TKQ) Trung tam Phl.lQ vu hanh chinh 563 2. Tryu s¢ co quan tiép nhan hd 5% | 90.10
%?}{%Jyet cong cép tinh ' tra két qua gon, sach. '
Khac 0.00 3. Trang thié't‘ bi phuc vu nguoi %7 81

Qua nguoi than, ban be 14.79 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Qucinbd,congchicclpxd | 6708 | | § b hogtagng o, dsurcung. | %
- quan %NHS Qua loa phat thanh cap xa 7.71 Tiép can dich vu néi chung 88.85
TKQ giai quyét Qua phuong tién thong tindai ching | 15.42 1. THU TUC HANH CH];\AJH :

TTHC Qua mang intenet 9.17 5. Quy dinh TTHC dugc niém yet | o o
Khéc 0.00 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 8.75 cong khai dﬁy du, dé hidu 86.77
Qua cong Chl:IC tfli nU} nop ho 7583 7.Thanh phan hod 50 dugc yéu cau £6.08
Kénh thong tin _SoMaketqui ngp 1a ding quy dinh

Chn thone ¥ Qua niém yet cong khai tainoi | | - oq 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict A ha 2 14 A ° N : 86.77
v quy dinh nop ho 50, tra ket qua 1a diing quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 771 9. Thoi han giai quyét thu tuc 26,77
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 4.58 Thii tuc hanh chinh néi chung 86.90
Khac 0.00 | |II. CONG CHUC
1 1an (cho nhan két qua ngay) | 12.08 10. Cong chire ¢6 thai do giao tiep | o, o
2Tan (01 nngphdso, 01 lan | _ | [Hehsw
S6 14n di lai dé _ nhankétqua) | T 11 Cong chic cham chi lang nghe | g5 1
giai quyét 3 lan (01 lan ndp ho so, 01 1an bo cau 101, y xien
A A N X N 8.33 12. C6 hr 14 1‘. co. th, h
TTHC sung ho so, 01 1an nhan két qua). 4. Long chuce kra 91, glar thich | o5
4 1n( b6 sung hd sonhidu lan). | 7.92 | |cAuhoi, ykicn day du _
Kha 0.00 13. Cong chirc hudng ké khai h6 so 26.15

__ ac : d€ hiéu '

Congchiegly Cé 0.00 | | 14. Cong chirc huong dan ké khai
hién ha, sach nhié ° : : :
thff'lga, SaC S cu h@ so mot lan 1a c6 thé hoan thién | 86.15
P al u}?‘}i?n . 6 0.00 ho so i
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 25.04
Co giay hen 93.54 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 88.02
Co quan viét : 4.17 ~ T
0 qh ek O iy _ Cong chire n6i chung 86.06
ﬁ;aéy en tra K¢ I(hOl’lg C(;1 glai hen, Izhu'ng cong 208 1v. KET QU A DICH VU
o e ‘?E THICNS o 17. Két qua phu hop quy dinh 87.60
ong co glay ieh, mac cul 0.42 18. Két qué c6 thong tin diy du 87.60
két qua vao ngay sau do T ——
T Bine h 9417 19. Két qua c6 thong tin chinh xac 87.40
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bang 87.81
qua dung heh Sém hen 271 Két qua dich vu néi chung 87.60
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Tré hen 3.13 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 20.00 BN GYPAK,N -
e — . 1. Co quan c6 bo tri hinh ‘Ehlﬁ:c tiep 293
i Tre fz,en co ﬂ? loi : 46.67 nhan goép v, phan anh, kién nghi ]
Cong chire tégc tiep huong | o oq 2. Dé dang thuc hién gop ¥, phan 26,97
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hiab i nicm 1en yet tren giay tal 11;“ ¢ | 8813 | | 3. Co quan tiép nhdn va xir Iy tich 26.97
yét cong khai, |~ D Mo LIHCC D cuc céc gop Y. phan dnh, kiénnghi | ™
hus x Niém yét trén Cong thong tin A SR
uong dan quy A o 87.71 4. Co quan c6 thong bao kip thoi
. dién tur cap tinh X Y
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 76.97
1em -‘Q’tﬁ trflfrl ong thong fin | g6 ¢g | | phan 4nh, kién nghi
ién tr qudc gia X A 1 .
TNHS, TKQ tai 53 "cl"liil; ;han, xir ly GYPAKN noi 78.28
, BPMC/TTPVHCC tinh ' N =
Su phu hop ciia . L HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, B , 85.54
cac hinh thtrc . , 84.79 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré INHS, TRQquadichvubuu ¢ o
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 23.96
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua %417
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 23.33
Mo rong cac hinh thirc thong tin 33.96
Niém yét cong khai, minh bach thu tuc hanh chinh 23.54
Tang cuong nhan ho so va tra két qua duong buu dién 39.17
Béy manh dich vu cong truc tuyén murc do 3, 4 26.46
Tiép tuc don gian hoa thu tyc hanh chinh 55.21
Rut ngan thoi gian giai quyét thii tuc hanh chinh 52.08
Giam phi/Ié phi giai quyét thi tuc hanh chinh 20.00
Cai thién thai do giao tiép cua cong chirc 7.71
Cai thién tinh than phuc vu cta cong chirc 5.21
Nang cao nang lyc ctia cong chirc 8.54
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 521
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 7.92
Khac 0.00

SIPAS 2021




96

14. CAO BANG

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

I. TIEP CAN DICH VU

Co quan tiép B0 phan TNHS,TKQ cdpxd | 8.02 ! :
3 A A x A 1. Tru sé co quan ti€p nhan ho so
A A TPJIIS 57.3 < " ¢ 9
nhan ho S(f , B phén ,TKQcaR e 739 tra két qua c6 bién hi€u, huéng | 89.22
(TNHS) va tra B6 phan TNHS, TKQ cép tinh | 7.02 dan 15 rang, d& thay.
k?,t qua (;TKQ) Trung tam Phl.lf{ vu hanh chinh 31.83 2. Tru s¢ co quan tiép nhén hd 30, | 2999
%?h%lyet cong cap tinh : tra két qua gon, sach. '
Khéc 0.25 3. Trang thiét bi phuc vu nguoi 8772
Qua nguoi than, ban beé 30.58 dan, t6 churc day du '
X Y 1A A i 4. Trang thiét bi phuc vu nguoi dan,
igflﬂtl htéllllrc :llglz/ ; Qua cén b), cong chiic c’ap xe~1 52.63 t% chitc hoat dong tot, d str dung. 87.97
- quan ’%NHS Qua loa phat thanh cap xa 2.01 Tiép can dich vu néi chung 88.53
TKQ giai quyét Qua phuong tién thong tin dai ching | 18.80 II. THU TUC HANH CH]?\AIH .
TTHC Qua mang internet 11.53 5. Quy dinh TTHC dugc niém yet | oo,
Khic 551 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 17.79 cong khai dy di, d& hidu 85.46
Qua cong Chl:IC tAai n0:i nop ho 71.18 7.Thanh phan ho 50 dugc yéu cau 28,47
Keénh thdne tin _S0, tra két qua _ ndp la dung quy dinh
I tone ¥ Qua niém yét cong khai tainoi | |, .o 8. Mirc phi/lé phi dwoc yéu cau ndp
de bict ve biet A 2 1A 1A 0 NP : 89.97
v quy dinh nop ho 50, tra ket qua 1a ding quy dinh.
TTHC Qua we‘E)s1te CA’ong.dmh vu 4.26 9. Thoi han giai quyét thu tuc 98.47
cong quoc gia hanh chinh la diing quy dinh. '
Qua website tinh/co quan 6.52 Thii tuc hanh chinh néi chung 88.12
Khac 1.00 | | III. CONG CHUC
1 14n (cho nhan két qua ngay) | 24.81 10. Cong chire c6 thai do giao tiep | ¢,
2Tan (01 Bnngphdso, 01 lan | o | [Hehsw
S4 14n di lai dé _ nhanketqua) | L1 Cong chic cham chi lang nghe | g5 46
giai quyét 31an (01 lan ndp ho so, 01 lan bd 6.7 cau ?1’ y 1?n —
TTHC sung hd so, 01 14n nhan két qua). : 1%: CongA Chl:AI'C t:r? 101, gidi thich cau 28,02
4 1An( b6 sung hd sonhidu lAn). | 4.01 | [ hoLYkiendaydu _
, 13. Cong chirc hudng ké khai ho so
Khac 2.01 d3 hiéu 88.22
Congchiegdy Co 075 | | 14. Cong chirc hudng dan ké khai
pliica sty hé so mot 14n 1a c6 thé hoan thién | 86.47
Phai fiuﬁ‘.ﬁ‘fn . Co 025 | |hoso ,
1804a1 pi’e pal - 15. Cong chuc giai quyét cong viéc 28,02
Co giay hen 60.15 dting quy dinh .
) Khong co gidy hen, do lay ket | o o< | | 16. Cong chirc tn tinh gitp &5 | 86.47
C_(Z qlﬁan Zl’etkAt _ q‘1A’1é ngay _ : Cong chirc néi chung 87.04
g:laéy én tra K€ Khong C(;1 glaﬁ hen, I}hung cong 19.30 1v. KET QU A DICH VU
o e @’E THICNS = 17. Két qua phu hop quy dinh 90.48
oneg co glayhien, mac cu 2.01 18. Két qua co thong tin day dil 92.48
két qua vao ngay sau do T A 1
. . 19. Két qua co thong tin chinh xac 92.73
CO’W quan tra ket bBung hen 9649 20. Két qua dam bao cong bing 92.73
qua diing hen Sém hen 0.25 Két qua dich vu néi chung 92.11
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Tré hen 3.26 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 25.00 BN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 56.50
i Tre fz,en co ﬂfl loi : 50.00 nhan goép v, phan anh, kién nghi ]
Cong chire tégc tiép huong | o9 - 2. Dé dang thuc hién gop ¥, phan 6317
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hinh thtr  niém 1em yet tren giay tat 11;“ 50 | 8972 | | 3. Co quan tiép nhan va xit Iy tich 56.50
yét cong khai A BPMC/ATTI_ECC t1r3 . cyce cdc gop ¥, phan anh, kién nghi ‘
hus x Niém yét trén Cong thong tin A SR
uéng dan quy A Ao 88.47 4. Co quan c6 thong béo kip thoi
. dién tu cap tinh % I
dinh TTHC Niem vt trén Cone thone i ket qua xu ly cac y kién gop y, | 56.50
1€m }(fie‘E trzll oglg t. ong tin 8722 phan anh, kién nghi
ién tr qudc gia X A 1 .
TNHS, TKQ tai 007 "cl"liil; ;han, xir ly GYPAKN noi 58.17
, BPMC/TTPVHCC tinh ' =2 s
Su phu hop ciia . L HAI LONG VE SU PHUC VU
C , TNHS tai BPMC/TTPVHCC, 3 . 82.79
cac hinh thtrc . , 90.73 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré INHS, TRQ quadichvubuu g4,
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 84.96
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 20 47
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 21.80
M6 rong cac hinh thirc thong tin 28.57
Niém yét cong khai, minh bach thu tuc hanh chinh 24.31
Tang cuong nhan hd so va tra két qua duong buu dién 39.10
Déy manh dich vu cong truc tuyén murc do 3, 4 18.30
Tiép tuc don gian hoa thu tuc hanh chinh 53.38
Rut ngan thoi gian giai quyét thi tuc hanh chinh 49.87
Giam phi/Ié phi giai quyét thi tuc hanh chinh 22.81
Cai thién thai do giao tiép cua cong chirc 5.26
Cai thién tinh than phuc vu cta cong chirc 7.27
Nang cao nang lyc ctia cong chirc 5.76
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 10.78
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 12.78
Khac 0.00
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15. PA NANG
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép B0 phan TNHS, TKQ cipxd | 3.96 L TIEP CANDICHVY
R 5 ohan TNHS X R 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S(f ) BOphén ,TKQcaR Byl 46.88 tra két qua co bién hiéu, huéng | 87.93
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 20.83 | | 43n 1o rang, d& théy.
k?t qua (;TKQ) Trung tam Phl.lQ vu hanh chinh 2854 2. Tryu s¢ co quan tiép nhan hd SO, | ¢g 55
L IS cong cap tinh tra ket qua gon, sach. '
TTHC . L, 1 =
Khac 3.54 3. Trang thiét bi phuc vu nguoi 28.97
Qua nguoi than, ban be 24.38 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd, ongehitcedpxa | 2688 || § chic hoge domg o, i s dung. | **
- quan %NHS Qua loa phat thanh cap xa 0.83 Tiép can dich vu néi chung 88.40
TKQ giai quyét Qua phuong tién thong tindai chiing | 28.54 II. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 24.38 5. Quy dinh TTHC dugc niém yet | o o
Khéc 458 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét 26.68
Qua nguoi than, ban be 13.75 cong khai diy du, d3 hiéu .
Qua cong Chl:IC tfli nU} nop ho 44.58 7.Thanh phan hod 50 dugc yéu cau £7.09
Kénh thong tin SoMaketqui ngp 1a ding quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | 5, 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 5p hd s0. 1ra kit qus ° NP : 87.30
vé quy dinh rw s s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 23.54 9. Thoi han giai quyét thu tuc 98,34
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 14.17 Thii tuc hanh chinh néi chung 87.22
Khac 1.88 | | IIl. CONG CHUC
1 1an (cho nhan két qua ngay) | 30.83 19 Cong chuc co thai do giao 86.68
2Tan (01 nngphdso, 01 lan | | & _lchsw
S6 14n di lai dé _ nhankétqua) | " L1 Cong chic cham chi lang nghe | g5 ¢
giai quyét 3lan (01 lanndphoso, 01 lanbo | camnoLydem
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 26.89
4 1n( b6 sung hd sonhidu lan). | 1.25 | [hoLykiéndaydu _
. 13. Cong churc huong ké khai ho so
Khac 7.71 43 hidu 87.72
Congchtegly Co 0.63 14. Cong chirc huéng dan ké khai
picneSsed by hé so mot 14n 1a 6 thé hoan thién | 86.47
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 27,93
Co giay hen 92.08 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 86.47
Co quan viét : o ~
0 qh ek O iy _ Cong chire n6i chung 86.86
ﬁ;aéy en tra K¢ I(hOl’lg C(;1 glai hen, Izhu'ng cong 0.63 1v. KET QU A DICH VU
o e ‘?E THICNS o 17. Két qua phu hop quy dinh 87.51
ong co glay ieh, mac cul 4.17 18. Két qué c6 thong tin diy du 88.14
két qua vao ngay sau do T ——
T Bine h 92.92 19. Két qua c6 thong tin chinh xac 88.14
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bang 87.51
qua dung heh Sém hen 3.54 Két qua dich vu néi chung 87.82
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Tré hen 354 | | V. TIEP NHAN,XU'LY Y
Tré hen c6 théng béo 35.29 LT GYPAK,N =
= R 1. Co quan c6 bo tri hinh 'Ehl:l’C tiep 28 34
i Tre fz,en co 3“7 [oi : 35.29 nhan goép v, phan anh, kién nghi ]
Cong chire g‘fc tiep huong | o, s 2. Dé dang thuc hién gop ¥, phan 8418
Sy phu hop cua Nitm vt tra a0, e : anh, kién ngh{
hinh thirc niém fem yet tren glay al"nlﬁl 9 1 93.96 3. Co quan ti€p nhan va xu ly tich 24,18
yét cong khai, | D MC/TTHCC tinh cue cic gop , phan anh, kiénnghi |
hud 5 ’ Niém yét trén Cong thong tin C 1A N N
uong dan quy A Ao, 94.38 4. Co quan co6 thong bao kip thoi
. dién tr cap tin % R I
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 80.01
1em 3(’;{ tr‘;fr‘ Ong thong tin | g4 3¢ | | phan 4nh, kién nghi
ién tr quoc gia X A 1 .
TNHS, TKOQ tai o1 ac "cl“lifl;l)l ;han, xir ly GYPAKN noi 84.18
BPMC/TTPVHCC tinh ' > 5 5
Sy phu hop clia . L HAI LONG VE SU PHUC VU
A , TNHS tai BPMC/TTPVHCC, x . 86.89
cac hinh thic . . 92.71 HANH CHINH
tiép nhan hé so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TRQ quadichvubuu | g, g
két qua (TKQ) chinh
a1 quvét TNHS qua internet, TKQ tai 9.97
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 93.13
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chét luong co sd vat chét; hién dai hoa trang thiét bi 11.67
M rong cac hinh thirc thong tin 31.25
Niém yét cong khai, minh bach thu tuc hanh chinh 16.67
Tang cuong nhan ho so va tra két qua duong buu dién 40.63
Béy manh dich vu cong truc tuyén mirc do 3, 4 39.17
Tiép tuc don gian héa thii tuc hanh chinh 59.38
Rut ngan thoi gian giai quyét thi tuc hanh chinh 58.13
Giam phi/l¢ phi giai quyét thu tuc hanh chinh 15.21
Cai thién thai do giao tiép cua cong chic 4.58
Cai thién tinh than phuc vu cta cong chuirc 3.54
Nang cao nang lyc ctia cong chirc 5.83
B4 tri hinh thtrc tiép nhan GYPAKN d& dang, thuan tién 7.71
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 6.04
Khac 0.63
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16. PAK LAK

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

Co an e B phan TNHS,TKQ cdpxa | 2245 | |1 TIEPCANDICHVY
R 5 ohan TNHS z R 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S(f . B0 phén ’TKQC@, g 24.26 tra két qua co biéu hiéu, hudng | 88.12
(TNHS) va tra B6 phan TNHS,TKQcép tinh | 8.94 din 15 rang, d& thiy.
k?t qua (;TKQ) Trung tam Ph1.1<{ vu hanh chinh 2516 2. Tryu s¢ co quan tiép nhan hd 50, | ¢g 133
glai quyet cong cap tinh ' tra két qua gon, sach. '
TTHC . T =
Khac 0.62 3. Trang thiét bi phuc vu nguoi 26.67
Qua nguoi than, ban bé 34.30 dan, t6 chuc day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Qucinbd,congehivclpxd | 3925 || § chi hogtagng o, dsurcung. | 2>
- quan %NHS Qua loa phat thanh cap xa 10.40 Tiép can dich vu néi chung 387.60
TKQ giai quyét Qua phuong tién thong tindai ching | 13.31 II. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 13.93 5. Quy dinh TTHC dugc niém yet | o
Khéc 0.83 cong khai de thay ]
: 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban bé 23.49 A A 85.84
2 » ¢ _ cong khai day du, d¢ hiéu
Qua cong Chl:IC tf-l not nop ho 71.73 7.Thanh phan hod S0 dugc yéu cau R6.46
Kénh thong tin so.trakétqua ngp 1a ding quy dinh

ohn thone ¥ Qua niém yét cong khai tainoi | s 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus : NP : 85.00
vé quy dinh bt T 1a ding quy dinh.

TTHC Qua we‘E)s1te CA’ong'dmh vu 10.60 9. Thoi han giai quyét thu tuc 9591
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 7.90 Thii tuc hanh chinh néi chung 85.96
Khac 0.21 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 17.88 10. Cong chire ¢6 thi do giao tiep | oo
2 Tan (01 nngphdso, 01 lan | _ | [Hehsw
S6 14n di lai dé _ nhankétqua) | ™ L1 Cong chic cham chi lang nghe | g, 5
giai quyét 31an (01 lan ndp ho so, 01 lan bd 590 cau (31= y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 86.05
4 1n( b6 sung hd sonhidu lan). | 2.70 | |hoLykiéndaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.42 43 hidu 86.46
Congchtegly Co 166 | | 14. Cong chic huong dan ké khai
picnlesselimhiy hé so mot 14n 1a c6 thé hoan thién | 85.21
Phai .‘mﬁ.ﬁi‘fn o Co 021 | |hoso ,
1£0al phl ¢ phl - 15. Cong chure giai quyet cong  viee 26.04
Co giay hen 93.56 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 84.80
Co quan viét : 478 ~ T
0 qh ek O iy _ Cong chire néi chung 85.48
ﬁ;aéy en tra K¢ I(hOl’lg 0(1)1 glai hen, Izhu'ng cong 125 1v. KET QU A DICH VU
o e ‘?E THICNS = 17. Két qua phu hop quy dinh 86.25
Ong co glay ieh, mac cul 0.42 18. Két qué c6 thong tin diy du 86.67
két qua vao ngay sau do = ——
. Bine h 96,88 19. Két qua c6 thong tin chinh xac 87.08
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 86.88
qua dung heh Sém hen 1.25 Két qua dich vu néi chung 86.72
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Tré hen 1.87 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 11.11 KIEN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 7,49
i Tre fz,en co ﬂfl loi : 22.22 nhan goép v, phan anh, kién nghi ]
Cong chire tégc tiép huong | o, 4 2. Dé dang thuc hién gop ¥, phan 63,32
Su phu hop cua Nicm vt tre an, PRCE— anh, kién nghi
hinh thtrc niém 1em yet tren giay tat . 50 | 92,10 | | 3. Co quan tiép nhan va xi Iy tich 7 49
yét cong khai A BPMC/ATTI_ECC t1r3 . cyce cdc gop ¥, phan anh, kién nghi ‘
hus x Niém yét trén Cong thong tin A SR
uong dan quy A Ao 93.35 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh % I
dinh TTHC Niem vt trén Cone thone i ket qua xu ly cac y kién gép y, | 76.65
1€m }(fie‘E trzll oglg t. ong tin 92.72 phan anh, kién nghi
ién tr qudc gia X A 1 .
TNHS, TKOQ tai 01 50 "cl"liil; ;han, xtr ly GYPAKN noi 72.49
, BPMC/TTPVHCC tinh ' =2 s
Su phu hop ciia . L HAI LONG VE SU PHUC VU
C , TNHS tai BPMC/TTPVHCC, 3 . 83.65
cac hinh thtrc . , 95.43 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré TNHS, TRQ quadichvubuu |45 76
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 93.56
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 93.76
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 23.08
M6 rong cac hinh thirc thong tin 35.55
Niém yét cong khai, minh bach thu tuc hanh chinh 25.36
Tang cudng nhan h so va tra két qua duong buu dién 45.74
Déy manh dich vu cong truc tuyén murc do 3, 4 19.96
Tiép tuc don gian hoa thu tuc hanh chinh 50.31
Rut ngan thoi gian giai quyét thii tuc hanh chinh 49.90
Giam phi/Ié phi giai quyét thi tuc hanh chinh 12.47
Cai thién thai do giao tiép cua cong chirc 4.99
Cai thién tinh than phuc vu cta cong chirc 3.12
Nang cao nang lyc ctia cong chirc 7.69
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 11.23
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 9.56
Khac 1.04
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17. PAK NONG

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

- B0 phan TNHS, TKQ cdp xd | 5.00 L TIEP CAN DICH VU

Co quan tiép A 1A X R 1. Tru so co quan tiép nhan ho so,

nhén ho S0 Bophan TNHS,TKQcaR huyén | 5950 tra két qua c6 bién hiéu, hudng | 88.06

(INHS) va tra Bo phan TNHS,TKQcép tinh | 10.00 | | d3n 1o rang, d& théy.

k?t qua (T;IEQ) Trung tam Phl.lQ vu hanh chinh 30.00 2. Tryu s¢ co quan tiép nhén hd so, 2781

%?Hc(j]uye cong cap tinh ' tra két qua gon, sach. '

Khéc 0.00 3. Trang thiét bi phuc vu nguoi 84.56

Qua ngudi than, ban bé 30.75 jé? to cl;@ cli)éy }?ﬁ - '

. Y 1A A A~ . Trang thiét bi phuc vu nguoi dan,
i{;ﬁ?}fgfg ttllrellz/ 3 Qua cin bo, (,;ong chirc iap Xil 4850 t6 ghﬁc hoat dong tbt, d& sur dung. 86.31
c& quan TNHS, Qua loa phat thanh cap xa 9.25 Tiép czzln dich v néi chu'ng 86.69
TKQ giai quyét Qua phuong tién thong tindai ching | 22.00 II. THU TUC HANH CHINH :

TTHC Qua mang internet 12.25 5. Quy dinh TTHC dugc niém yet | o o
Khéc 500 cong khai de thay ,
6. Quy dinh TTHC dugc niém yét
Qua nguoi than, ban be ‘ 12.25 cong khai dﬁy du, d& hiéu 86.81
Qua cong Chl:IC tfli nU} nopho | -, s 7.Thanh phan hé so dugc yéu cau 28,56
Kénh thong tin SoMaketqui ngp 1a diing quy dinh . '
dé blét Vé blét Qua n}\em ;’C’[ coqg k’{hal t?l not 16.25 8. Mirc phi/lé phi dlIQ'C yéu cau nC)p 86.06
v quy dinh nop ho 50, tr'zl ket qua 1a dtng quy dinh. ’ :
TTHC ; Qua we‘E)s1te CAong'dmh vu 10.00 9. Thoi han giai quyé€t thu tuc R6.56
cong quoc gia hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 6.75 Thi tuc hanh chinh néi chung 87.11
Khac 1.25 1. CONG CHUC
1 1an (cho nhéan két qua ngay) | 13.25 10. Cong chire ¢6 thai do giao tiep | o o
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 1in di lai dé nhén ket qua) ' 1. Cong churc chim chd lang nghe | ¢ 5
gidi quybt 3%n (01 linnophdso, 01 lanb || jcauhohylien
TTHC sung ho so, 01 1an nhan két qua). : 12: Cong chre tra 101, giai thich cau 26.06
4 1n( b6 sung hd sonhidu lan). | 2.25 | |hoLykiendaydu ,
. 13. Cong churc huong ké khai ho so
Khac 0.75 4 hidu 85.56
Congchiegly Co 100 | | 14. Cong chirc huong din ké khai
phién b, séch nhicu hd so mét 1an 1a ¢6 thé hoan thién | 8431
Phal‘ .dua‘tlcjn ’ Co 0.50 hd so
ngoai phi/I¢ phi - 15. Cong chirc gidi quyét cong viée
Co giay hen 97.00 dtng quy dinh 87.06
Cor quan vide Khong co giay hen, do lay ket | 5 5 | | 16. Cong chirc tan tinh gip d5 | 84.81

> S _ _ qlA}a ngay _ Cong chirc néi chung 85.67
gl hentrakét | Khongco gidy hen, .Izhu'ng cong | 4 IV. KET QUA DICH VU
N R c}}uq Pe;n THICNS — 17. Két qua phu hop quy dinh 88.81

e et | 000 | [ 18.Kérqua co thong indiydi | 9031

; , Y 19.Két qua co thong tin chinh xac 89.81

CQ, quan tra ket Diing hen 96.00 20. Két qua dam bao cong bang 89.56
qua ding hen Sém hen 275 Két qua dich vu néi chung 89.62
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Tré hen 1.25 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 20.00 BN GYPAKN v
e — . 1. Co quan co bo tri hinh thirc tiép .77
i Tre fl,en co xzia loi ’ 20.00 nhén gép ¥, phén énh, kién nghi .
Cong chire tégc tiep huong | o) oo 2. Dé dang thuc hién gop ¥, phan % 77
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hiab o niem 1en yet tren giay tal 11;“ ¢ | 9250 | | 3. Co quan tiép nhdn va xir Iy tich 25 63
yétc ngkhai — BPMC<TT}£CC t1r3 - cuc céc gép v, phan dnh, kién nghi '
hus % ’ Niém yét trén Cong thong tin A L
uong dan quy A o 90.50 4. Co quan c6 thong bao kip thoi
. dién tur cap tinh X Y S
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gép y, | 75.63
1€em }(fie‘E trfg oPg t. ong tin 9025 phan anh, kién nghi
ién tr qudc gia X A 1 .
TNHS, TKOQ tai 0275 "cl"liil; ;han, xtr ly GYPAKN noi 79.20
, BPMC/TTPVHCC tinh ' N =
Su phu hop ciia . L HAI LONG VE SU PHUC VU
CA , TNHS tai BPMC/TTPVHCC, x . 85.66
cac hinh thtrc . , 92.00 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré INHS, TRQ quadichvubuu |-, 5
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 90.00
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 90.75
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 13.00
M6 rong cac hinh thirc thong tin 33.00
Niém yét cong khai, minh bach thu tuc hanh chinh 13.25
Tang cuong nhan hd so va tra két qua duong buu dién 60.50
Déy manh dich vu cong truc tuyén murc d6 3, 4 21.25
Tiép tuc don gian hoa thu tuc hanh chinh 43.00
Rut ngin thoi gian giai quyét thii tuc hanh chinh 40.75
Giam phi/Ié phi giai quyét thu tuc hanh chinh 23.75
Cai thién thai do giao tiép cua cong chirc 8.00
Cai thién tinh than phuc vu cta cong chirc 4.00
Nang cao nang lyc cta cong chirc 8.25
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuén tién 14.75
Tiép nhén, xtr Iy GYPAKN kip thoi, tich cuc 16.50
Khac 0.00
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18. PIEN BIEN

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

Co e 6 Bo phan TNHS,TKQ cdpxa | 1550 | |1 TIEPCANDICHVY
R 5 ohan TNHS z R 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S(f . B0 phén ’TKQC@, g 2325 tra két qua co bién hiéu, hudéng | 90.23
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 29.50 | | 43n 1o rang, d& théy.
k?t qua (;{KQ) Trung tam Ph1.1<{ vu hanh chinh 1.25 2. Tryu s¢ co quan tiép nhan hd 50, | 2993
glal quye cong cap tinh tra két qua gon, sach. :
TTHC , A 1 =
Khac 6.00 3. Trang thiét bi phyuc vu nguoi %7 .48
Qua nguoi than, ban bé 15.50 dan, t6 chuc day du. '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic tép | Quacinbécingohiocipxd | 4600 | | o gt domg o, désisdung. | *17
- quan %NHS Qua loa phat thanh cap xa 2.50 Tiép can dich vu néi chung 88.67
TKQ giai quyét | Quaphuongtionthongtindaiching | 4025 | | 1L THUTUC HANH CHINH _

TTHC Qua mang internet 3.25 5. Quy dinh TTHC dugc niém yet | o ¢
Khéc 205 cong khai de thay ]
— . ' 6. Quy dinh TTHC dwoc niém yet | o -
Qua nguoi than, ban be ‘ 7.75 cong khai diy du, d3 hiéu .
Qua cong Chl:IC t?-i nqi nop ho 7595 7.Thanh phan hod 50 dugc yéu cau 91.98
Kénh thong tin so.trakétqua ngp 1a ding quy dinh

ohn thone ¥ Qua niém yeét cong khai tainoi | ¢ s 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus : oA . 91.23
7 ey el NOp 10 50, fra ket qua yéu cau ndp diing quy dinh.

TTHC Qua we‘E)s1te CA’ong'dmh vu 295 9. Thoi han giai quyét thu tuc 0023
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 7.00 Thii tuc hanh chinh néi chung 90.83
Khac 1.25 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 32.00 10. Cong chire ¢6 thai o giao tiep | o oo
2 Tan (01 nngphdso, 01 lan | , | [Hehsw
S6 14n di lai dé _ nhankétqua) | " L1 Cong chic cham chi lang nghe | g9 5
giai quyét 3 1an (01 1an ndp ho so, 01 lan bd cau o1, y xien
A A A X 5 1050 12 CA h/ t -,1‘- '“th’ h A
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 Talon, grarthich cau |- oo 54
4 1n( b6 sung hd sonhidu lan). | 1.50 | [hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 1.50 d3 hidu 89.73
Congchtegly Co 025 | | 14. Cong chirc huéng dan ké khai
Pl sic ) hé so mot 14n 1a c6 thé hoan thién | 89.73
Phai d“ﬁ.}i‘fn o Co 025 | |hoso ,
1ng04a1 piv’¢ pal - 15. Cong chiic giai quyét cong viée 20.08
Co giay hen 75.75 dtng quy dinh :
) Khong c6 gidy hen, do ldy két 16. Cong chirc tan tinh gitp do | 89.73
Co quan viét : AU
0 qﬁ :’ ks O iy _ Cong chire n6i chung 89.30
ﬁ;aéy en tra K¢ I(hOl’lg 0(1)1 glai hen, Izhu'ng cong 495 1v. KET QU A DICH VU
o e ‘?E THICNS = 17. Két qua phu hop quy dinh 90.98
Ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 92.23
két qua vao ngay sau do T ——
. Bine h 96.25 19. Két qua c6 thong tin chinh xac 91.98
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 92.73
qua dung heh Sém hen 1.50 Két qua dich vu néi chung 91.98
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Tré hen 225 | | V.TIEP NHAN,XU' LY Y
Tré hen c6 thong béo 44.44 KIEN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’rc tiép 84.98
i Tre fz,en co mi’l [oi : 2222 nhan goép v, phan anh, kién nghi ]
Cong chire g‘gc tiép huong | o o 2. D& dang thyc hién gop y, phan 64.98
Su phu hop cua Nicm vt tre a, PE— anh, kién ngh1’
hinh thirc niém tem yet ren glay a}nll;u 501 9300 3. Co quan ti€p nhan va xt ly tich 7498
yét cong khai ” BPMC{TTI_I;CC tlA . cuc cac gOp ¥, phan anh, kién nghi '
hus x Niém yét trén Cong thong tin A L o
uong dan quy A Ao 91.50 4. Co quan co6 thong bao kip thoi
. dién tu cap tinh 4 Y
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 74.98
1em -‘Q’f tr:lfrl ong tong tin | g5 55 | | phan 4nh, kién nghi
ién tr quoc gia % A 1e .
TNHS, TKOQ tai 0000 "cl"l:fl]:l ;han, xtr ly GYPAKN néi 74.98
BPMC/TTPVHCC tinh ' > 5 5
Sy phu hop ciia . AL HAI LONG VE SU PHUC VU
C \ TNHS tai BPMC/TTPVHCC, ) . 87.15
cac hinh thic . . 96.75 HANH CHINH
i ép nhn hd so TKQ qua dich vy buu chinh
(TNHS) va tra INHS, TRQ quadichvubuu |46
két qua (TKQ) chinh
‘41 quvit TNHS qua internet, TKQ tai 8775
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 975
dich vu buu chinh ’
Chi s6 mong doi nam 2021 (%)
Cai thién chat luong co so vat chat; hién dai hoa trang thiét bi 8.00
Mo rong cac hinh thirc thong tin 24.75
Niém yét cong khai, minh bach thu tuc hanh chinh 12.75
Tang cuong nhan hd so va tra két qua duong buu dién 61.25
Déy manh dich vu cong truc tuyén murc do 3,4 14.00
Tiép tuc don gian hoa thu tuc hanh chinh 71.25
Rut ngan thoi gian giai quyét thii tuc hanh chinh 68.25
Giam phi/Ié phi giai quyét th tuc hanh chinh 18.50
Cai thién thai do giao tiép cua cong chirc 2.50
Cai thién tinh than phuc vu cta cong chiic 2.75
Nang cao nang lyc ctuia cong chic 8.50
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 3.75
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 3.75
Khac 0.00
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19. PONG NAI

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

Co uan e B phan TNHS,TKQ cdpxa | 21.04 | |1 TIEPCANDICHVY
e 5 ohan TNHS X o 1. Try s& co quan tieép nhan ho so,
nhan ho S(f , B phén ,TKQcaR T 62.71 tra két qua co bién hiéu, huéng | 91.93
(TNHS) va tra B6 phan TNHS, TKQcép tinh | 1.88 dan 15 rang, d& thay.
k?,t qua (;TKQ) Trung tam Phl.lf{ vu hanh chinh 20.83 2. Tru s¢ co quan tiép nhén hd 30, | 9276
glai quyet cong cap tinh ' tra két qua gon, sach. '
TTHC . T =
Khac 0.00 3. Trang thiét bi phuc vu nguoi 9 56
Qua nguoi than, ban be 30.21 dan, to Chﬁ? day du '
X Y 1A A i 4. Trang thiét bi phuc vu nguoi dan,
igflﬂtl htéllllrc :llglz/ ; Qua cén b), cong chiic c’ap xe~1 52.50 t% chitc hoat dong tot, d str dung. 92.56
- quan ’%NHS Qua loa phat thanh cap xa 9.58 Tiép can dich vu néi chung 92.45
TKQ giai quyét | Quaphuongtionthongtindiching | 1875 | | I THU TUC HANH CHINH _
TTHC Qua mang internet 14.58 5. Quy dinh TTHC dugc niém yet | o, 4.
Khic 0.00 cong khai de thay ]
— y ' 6. Quy dinh TTHC duoc nié  yét 9,56
Qua nguoi than, ban be ‘ 20.83 cong khai diy du, d3 hiéu :
Qua cong Chl:IC tAai n0:i nop ho 62.71 7.Thanh phan ho 50 dugc yéu cau 9.97
Kénh thong tin SO, faketqud ndp 1a ding quy dinh
oo one ¥ Qua niém yeét cong khai tainoi | g o 8. Mirc phi/lé phi dwoc yéu cau ndp
de bict ve biet 50 hd s0. tra kit qus 0 NP : 92.35
vé quy dinh TS s 13 diing quy dinh.
TTHC Qua wePs1te CA’ong.dmh vu 229 9. Thoi han giai quyét thu tuc 9 14
cong quoc gia hanh chinh la diing quy dinh. '
Qua website tinh/co quan 8.54 Thii tuc hanh chinh néi chung 92.47
Khac 0.00 | | I CONG CHUC
1 14n (cho nhan két qua ngay) | 38.75 10. Cong chire ¢6 thai do giao tiep | o, 19
2 Tan (01 nngphd s, 01 lan | | [ Hehsw
Sé 1n di lai dé _ nhinkétqua) ' . %‘31?5’ ,Clls.‘ﬂc cham chd ling nghe | o, o
iai quyét 3 1an (01 lan ndp ho so, 01 1an bd cau o1, y xien
glal quy A et 8.54 A i r i A
TTHC sung hd so, 01 14n nhan két qua). 1%: CongA Chl:AI'C t:r? 101, gidi thich cau 92.97
4 1n( bd sung hd sonhidu lan). | 2.92 | [ 1oL Ykiéndaydu _
, 13. Cong chirc hudng ké khai ho so
Khac 0.00 d3 hidu 92.97
Cff{}gc?ﬁ‘igéy ~ Co 0.00 14. Céng chirc huéng dan ké khai
plikcal sty hé so mot 14n 1a c6 thé hoan thién | 92.14
Phai fiuﬁ‘.ﬁ‘fn . Co 0.00 | |hoso ,
18041 pi’¢ pal - 15. Cong chuc giai quyét cong viéc 935
Co giay hen 92.92 dting quy dinh .
: Khong c6 gidy hen, do ldy két 16. Cong chirc tan tinh gitp d5 | 92.35
Co quan viét : 20 ~
0 qh ek O Wy _ Cong chire n6i chung 92.73
g:laéy eén tra kK€ Khong C(;1 glaﬁ hen, I}hung cong 3 54 1v. KET QU A DICH VU
= e @’E THICNS = 17. Két qua phu hop quy dinh 92.14
oneg co glayhien, mac cu 0.83 18. Két qua co thong tin day dil 93.18
két qua vao ngay sau do 2 ——
. Bine h 95 83 19. Két qua co thong tin chinh xac 92.97
CO’W (glran t{la ket 1,1ng en ' 20. Két qua dam bao cong bing 92.97
qua dung hieh Sém hen 1.46 Két qua dich vu néi chung 92.82
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Tré hen 271 | | V.TIEP NHAN, XU LY Y
Tré hen c6 thong béo 69.23 _LLEh GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’rc tiép 74.43
i Tre fz,en co mi’l [oi : 61.54 nhan gop v, phan anh, kién nghi ]
Cong chire ggc tiep huong | o0 44 2. D& dang thyc hién gop y, phan 84.43
Su phu hop cua Nicm vt tre a, PE— anh, kién ngh1’
hinh thttc niém 1eth yet tren gidy a}nll;u SO | 9833 3. Co quan ti€p nhan va xt ly tich 7443
yé congkhai, oo M LIHCC U cuc e gop . phan anh, kiénnghi |
hus N | Niém yeét trén Cong thong tin A L o
uong dan quy A Ao 97.92 4. Co quan co6 thong bao kip thoi
. dién tr cap tinh 4 Y
di h TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 74.43
iom YELiren Sope BONg N | 9533 | | phan nh, kicn nghi
ién tr quoc gia % A te .
TNHS, TKQ tai 009 "cl"l:fl]:l ;han, xir ly GYPAKN noi 76.93
BPMC/TTPVHCC tinh ' S 5 2
Sy phu hop ciia . AL HAI LONG VE SU PHUC VU
M , TNHS tai BPMC/TTPVHCC, B 7 89.48
cac hinh thic . . 98.33 HANH CHINH
i ép nhan ho so TKQ qua dich vy buu chinh
(TNHS)vatra | |NHS, TKQquadichvubuu |, o,
két qua (TKQ) chinh
‘41 quvit TNHS qua internet, TKQ tai 97.71
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 9771
dich vu buu chinh ’
Chi s6 mong doi nam 2021 (%)
Cai thién chat luong co so vat chat; hién dai hoa trang thiét bi 6.88
M6 rdng cac hinh thirc thong tin 32.50
Niém yét cong khai, minh bach thu tuc hanh chinh 20.00
Tang cudng nhan ho so va tra két qua duong buu dién 44.17
Déy manh dich vu cong truc tuyén murc do 3,4 12.29
Tiép tuc don gian hoa thu tyc hanh chinh 57.29
Rut ngin thoi gian giai quyét tha tuc hanh chinh 54.38
Giam phi/Ié phi giai quyét th tuc hanh chinh 24.58
Cai thién thai do giao tiép cua cong chirc 3.54
Cai thién tinh than phuc vu cta cong chiic 3.75
Nang cao nang lyc ctuia cong chic 19.58
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 8.54
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 10.42
Khac 2.08
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20. PONHG THAP

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

8 e B phan TNHS,TKQ cdpxa | 42.75 | |1 TIEPCANDICHVY
s 5 ohan TNHS R . 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S0 Bophan ’TKQC@, huyén | 42.50 tra két qua c6 bién hiéu, hudng | 83.14
(TNHS) va tra B6 phan TNHS,TKQcép tinh | 6.50 din 15 rang, d& thiy.
k?t qua (;TKQ) Trung tam Ph1.1<{ vu hanh chinh 19.00 2. Tryu s¢ co quan tiép nhan hd S0, | ¢6.14
glai quyct cong cap tinh ' tra két qua gon, sach. '
TTHC , S =
Khac 0.00 3. Trang thiet bi phuc vu nguoi 29 14
Qua nguoi than, ban be 33.50 dan, t6 Chm} day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic tiép | Quicinbd, dngehiveipxd | 4950 | | oy hogt dong 61 s dung. |
o quan %NHS Qua loa phat thanh cap xa 4.50 Tiép can dich vu néi chung 86.83
TKQ giai quyét Qua phuong tién thong tindai ching | 15.50 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 7.25 5. Quy dinh TTHC dugc niém yet | o, | ,
Khéc 5 50 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét 89,39
Qua nguoi than, ban be 17.00 cong khai ddy di, d& hidu :
Qua cong Chl:IC t?-i nqi nop ho 68.75 7.Thanh phan hod 50 dugc yéu cau 92 64
Keénh théne tin _ S0, tra két L ndp 1a dung quy dinh

ohn thone ¥ Qua niém yét cong khai tainoi | |, s 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° N : 89.89
vé quy dinh ) m o 1a ding quy dinh.

TTHC ; Qua WCPSIte CArong'd1ch vu 5.75 9. Thoi han giai quyét tha tuc 20.14
cong quoc gla hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 6.25 Thii tuc hanh chinh néi chung 89.04
Khac 0.25 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 37.50 10. Cong chire c6 thai df giao ti€p 91.14
2Tan (01 Bnngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | 7 L1 Cong chic cham chi lang nghe | 49
giai quyét 3 lan (01 lan ndp ho so, 01 1an bd cau hot, y xien
5 innhankétqua). | 2> | | 12. Cong chirc tré 16, gidi thich ca
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 Talon, gratthich cau |4 19
4 1n( b6 sung hd sonhidu lan). | 175 | |hoLykiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 1.75 d3 hidu 90.14
Congchtegly Co 0.50 | | 14. Cong chirc huéng dan ké khai
phién ba, sich nhicu hd somt 1dn 14 ¢6 thé hoan thién | 90.89
Phai d“ﬁ.}i‘fn o Co 025 | |hoso ,
1£0al phl ¢ phl - 15. Cong chiic giai quyét cong viée 91.64
Co giay hen 89.50 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 91.14
Co quan viét : e ~
X qh (3 It ___quangay _ Cong chirc no6i chung 90.71
g;aéy en tra K€ KhOl’lg COh glaﬁ he;n, Izhu'ng cong 2.00 V. KET QU A DICH VU
= e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 91.39
Ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 92.14
két qua vao ngay sau do o
. Dine h 29,75 19. Két qua c6 thong tin chinh xac 92.14
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 92.14
qua dung hen Sém hen 8.25 Két qua dich vu néi chung 91.95
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Tré hen 225 | | V.TIEP NHAN,XU' LY Y
Tré hen c6 thong béo 66.67 _LEh GYPAK,N —
e — . 1. Co quan c6 bo tri hinh 'Ehl:l’C tiép 8747
i Tre fz,en co mi’l [oi : 66.67 nhan goép v, phan anh, kién nghi ]
Cong chire g‘gc tiép huong | o) s 2. D& dang thyc hién gop y, phan 86,43
Su phu hop cua Nicm vt tre a, PE— anh, kién ngh1’
hinh thirc niém tem yet ren glay a}nll;u S0 1 92,00 3. Co quan ti€p nhan va xt ly tich 8747
yét cong khai ” BPMC<TTI_I;CC tlA ; cyc cc gop ¥, phan anh, kién nghi '
hus x Niém yét trén Cong thong tin A L o
uong dan quy A Ao 85.75 4. Co quan co6 thong bao kip thoi
. dién tu cap tinh 4 Y
dinh T HC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 87.47
1em -‘Q’f tr:lfrl ong thong tin | ¢4 o9 | | phan 4nh, kién nghi
ién tr quoc gia X A 1e .
TNHS, TKQ tai 0150 "cl"l:fl]:l ;han, xir ly GYPAKN noi 8721
BPMC/TTPVHCC tinh ' > 5 5
Sy phu hop ciia . AL HAI LONG VE SU PHUC VU
s \ TNHS tai BPMC/TTPVHCC, ) . 89.15
cac hinh thic . . 93.75 HANH CHINH
i ép nhan ho so TKQ qua dich vy buu chinh
(TNHS)vatra | S TKQ quadich vubuu | g,
két qua (TKQ) chinh
iéiq vt TNHS qua internet, TKQ tai 8325
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua R6.05
dich vu buu chinh ’
Chi s6 mong doi nam 2021 (%)
Cai thién chat luong co so vat chat; hién dai hoa trang thiét bi 13.75
Mo rong cac hinh thirc thong tin 33.50
Niém yét cong khai, minh bach thu tuc hanh chinh 18.50
Tang cuong nhan hd so va tra két qua duong buu dién 39.50
Déy manh dich vu cong truc tuyén murc do 3,4 23.25
Tiép tuc don gian hoa thu tuc hanh chinh 62.50
Rut ngan thoi gian giai quyét thii tuc hanh chinh 64.50
Giam phi/Ié phi giai quyét th tuc hanh chinh 20.00
Cai thién thai do giao tiép cua cong chirc 3.25
Cai thién tinh than phuc vu cta cong chiic 2.25
Nang cao nang lyc ctuia cong chic 4.75
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 6.25
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 9.50
Khac 0.25
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21.GIA LAI
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cipxa | 3326 | | L. TIEP CANDICHVU
3 A 1A X R 1. Tru s& co quan ti€p nhan ho so
an ho [NHS 47.28 z : : ’
nhan ho S(f ) BOphén ,TKQcaR Byl ! tra két qua co bién hiéu, huong | 91.45
(TNHS) va tra B6 phan TNHS,TKQ cép tinh | 6.90 din 15 rang, d& thiy.
k?t qua (;TKQ) Trung tam Phl.lQ vu hanh chinh 14.85 2. Tryu s¢ co quan tiép nhan hd 50, | 22 04
giat quyct cdng cap tinh : tra két qua gon, sach. '
TTHC . T =
Khac 1.05 3. Trang thiét bi phuc vu nguoi 2768
Qua nguoi than, ban be 27.41 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd, dongehitccdpxd | 4121 || § e hoge domg o1, sudung. | *>°
- quan %NHS Qua loa phat thanh cap xa 6.69 Tiép can dich vu néi chung 88.36
TKQ giai quyét Qua phuong tién thong tindai ching | 21.97 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 3.97 5. Quy dinh TTHC dugc niém yet | o,
Khéc 551 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 16.11 cong khai dﬁy du, dé hidu 89.57
Qua cong Chl:IC tfli nU} nop ho 51.46 7.Thanh phan hod 50 dugc yéu cau £8.04
Kénh thong tin SoMaketqui ndp 14 ding quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | g o, 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 87.89
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 1.88 9. Thoi han giai quyét thu tuc 26,85
cong quoc gia hanh chinh la ding quy dinh. ]
Qua website tinh/co quan 4.39 Thii tuc hanh chinh néi chung 88.90
Khac 0.21 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 54.18 10. Cong chire ¢6 thai do giao tiep | o0 o
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | T 11 Cong chic cham chi lang nghe | g4 55
giai quyét 31an (01 lan ndp ho so, 01 lan bd 418 cau (31’ y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 27 89
4 1n( b6 sung hd sonhidu lAn). | 0.63 | |hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 1.67 4 hidu 89.57
Congchtegly Co 084 | | 14. Cong chirc huéng dan ké khai
plllllcfpga, sach nhicu hd so mot 1an 1a ¢ thé hoan thi¢n | 87.68
P al u}?‘}i?n . 6 0.00 ho so i
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 90.61
Co giay hen 94.35 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 90.61
Co quan viét An 4.81 ~ T
T ___quangay _ Cong chirc ndi chung 89.00
ﬁ;aéy en tra K€ I(hOl’lg C(;1 glai hE}Il, Izhu'ng cong 0.84 V. KET QU A DICH VU
o e ‘?E THICNS o 17. Két qua phu hop quy dinh 91.24
ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 92.08
két qua vao ngay sau do T ——
T Bine h 92 68 19. Két qua c6 thong tin chinh xac 91.24
Co duan tra ket ang fen : 20. K&t qua dam bo cong bing | 91.24
qua dung heh Sém hen 1.46 Két qua dich vu néi chung 91.45
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Tré hen 5.65 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 14.81 L GYPAK,N —
e — 1. Co quan c6 bo tri hinh t’hl’l’C tiep 70.98
i Tre fz,en co ﬂfl loi : 44.44 nhan goép v, phan anh, kién nghi ’
Cong chire tégc tiep huong | o0 2. Dé dang thuc hién gop ¥, phan 63.42
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hinh thtrc niém 1em yet tren giay tat 11;“ 50" | 8849 | | 3. Co quan tiép nhan va xit Iy tich 6842
yét cong khai, [ D MC/TTHCC tinh cue cic gop , phan anh, kiénnghi |
h x Niém yét trén Cong thong tin A SR
u ng dan quy A o 85.98 4. Co quan c6 thong bao kip thoi
. dién tur cap tinh X Y
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 81.24
iemYBLIen ~ong (NN | g577 | | phan dnh. kién nghi
ién tr qudc gia % A 1 .
TNHS, TKOQ tai 21 "cl"liil; ;han, xtr ly GYPAKN noi 72.27
, BPMC/TTPVHCC tinh ' " =
Su phu hop ciia . L HAI LONG VE SU PHUC VU
CA , TNHS tai BPMC/TTPVHCC, 3 . 86.00
cac hinh thtrc . , 92.68 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS)vatra | [VHS, TKQquadichvubuu |4 50
két qua (TKQ) chinh
o quat TNHS qua internet, TKQ tai
glal quyct BPMC/TTPVHCC 86.19
TTHC ;
TNHS qua internet, TKQ qua 84,94
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 20.50
M6 rong cac hinh thirc thong tin 22.59
Niém yét cong khai, minh bach thu tuc hanh chinh 17.36
Tang cuong nhan hd so va tra két qua duong buu dién 47.70
Déy manh dich vu cong truc tuyén murc do 3, 4 28.66
Tiép tuc don gian hoa thu tyc hanh chinh 54.60
Rut ngin thoi gian giai quyét thii tuc hanh chinh 49.16
Giam phi/Ié phi giai quyét thi tuc hanh chinh 26.57
Cai thién thai do giao tiép cua cong chirc 2.30
Cai thién tinh than phuc vu cta cong chirc 3.35
Nang cao nang lyc ctia cong chirc 6.69
B6 tri hinh thirc tiép nhan GYPAKN d& dang, thuén tién 7.74
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 12.97
Khac 0.00
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22.HA GIANG
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cpxa | 2325 | |LTIEP CANDICHVU
3 A 1A z R 1. Tru s& co quan ti€p nhan ho so
an ho INHS 51.00 7 - : ’
nhan ho S(f . B0 phén ’TKQC@, g tra két qua co bién hi€éu, hudéng | 89.50
(TNHS) va tra B6 phan TNHS,TKQcép tinh | 6.50 dan 15 rang, d& thiy.
k?t qua (;TKQ) Trung tam Ph1.1<{ vu hanh chinh 2975 2. Tryu s¢ co quan tiép nhan hd S0, | ¢g s
SN ORI cdng cap tinh : tra két qua gon, sach. '
TTHC . S =
Kha 0.25 3. Trang thiét bi phuc vu nguoi 2825
Qua nguoi than, ban bé 34.00 dan, t6 chuc day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Qucinbd,congchiocdpxd | #8001 | i ohio hogtdong 16, dé s dng. | ©2
- quan %NHS Qua loa phat thanh cap xa 4.50 Tiép can dich vu néi chung 88.31
TKQ giai quyét Qua phuong tién thong tindai ching | 21.50 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 23.75 5. Quy dinh TTHC dugc niém yet | o
Khéc 175 cong khai de thay ]
‘ ' 6. Quy dinh TTHC dugc niém yeét
Qua nguoi than, ban be 30.25 cong khai dﬁy du, dé hidu 89.50
Qua cong Chl:IC t?-i nqi nop ho 51.25 7.Thanh phan hod 50 dugc yéu cau 90 50
Kénh thong tin so.trakétqua ngp 1a ding quy dinh

ohn thone ¥ Qua niém yét cong khai tainoi |, 5 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 89.00
vé quy dinh bt T 1a ding quy dinh.

TTHC Qua we‘E)s1te CA’ong'dmh vu 9.50 9. Thoi han giai quyét thu tuc 29.00
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 17.25 Thii tuc hanh chinh néi chung 89.40
Khac 0.50 | |III. CONG CHUC
1 1an (cho nhan két qua ngay) | 39.50 19 Cong chuc co thai do giao 8975
2 Tan (01 nngphd s, 01 lan | | [UE lchsw
S6 14n di lai dé _ nhankétqua) | T L1 Cong chic cham chi lang nghe | gg 75
giai quyét 3lan (01 lanndphoso, 01 lanbo | . camnoLydem
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 90.25
4 1n( b6 sung hd sonhidu lan). | 175 | |hoLykiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.75 d3 hidu 90.50
Congchiegly Cé 0.00 | | 14. Cong chirc huong dan ké khai
hién ha, sich nhié ° : : :
p enha,sac LU ho so mét lan 1a co the hoan thign | 89.25
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1ng04a1 piv’¢ pal - 15. Cong chiic giai quyét cong viée 90.50
Co giay hen 90.00 dtng quy dinh :
) Khong c6 giay hen, do 350 | | 16.Cong chiic tin tinh giap d5 | 89.50
Co qﬁan Vl?tkA, lay ket qua ngay Céng chirc néi chung 89.71
ﬁ;aay en tra ket Kh9ng co Ilg}a}ilhen, meg 6.50 V. K,ET QU A DICH VU
thong, = Pch o m}‘?nf = 17. Két qua phu hop quy dinh 90.75
Ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 92.00
két qua vao ngay sau do T ——
. Bine h 9575 19. Két qua c6 thong tin chinh xac 91.50
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 91.25
qua dung heh Sém hen 250 Két qua dich vu néi chung 91.38
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Tré hen 1.75 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 28.57 BN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 84,50
i Tre fz,en co ﬂfl loi : 57.14 nhan goép v, phan anh, kién nghi ]
Cong chire tégc tiép huéng | oo s 2. Dé dang thuc hién gop ¥, phan 80.50
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hinh thtrc niém 1em yet tren giay tat 11;“ 50 | 9850 | | 3. Co quan tiép nhan va xit Iy tich 04,50
yét cong khai A BPMC/ATTI_ECC t1r3 . cyce cdc gop ¥, phan anh, kién nghi ‘
hus x Niém yét trén Cong thong tin A SR
uong dan quy A Ao 97.00 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh % I T
dinh TTHC Niem vt trén Cone thone i ket qua xu ly cac y kién gop y, | 84.50
1em -‘Q’f trflfrl ong thong tin. | 96 59 | | phan 4nh, kién nghi
ién tr qudc gia % A 1 .
TNHS, TKQ tai 0325 "cl"liil; ;han, xir ly GYPAKN noi 83.50
, BPMC/TTPVHCC tinh ' =2 s
Su phu hop ciia . L HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, 3 , 88.46
cac hinh thtrc . , 98.00 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) vatra | [HS, TKQ quadichvubuu | o, 5
két qua (TKQ) chinh
X TNHS qua internet, TKQ tai
glal quyct BPMC/TTPVHCC 94.25
TTHC ;
TNHS qua internet, TKQ qua 94.50
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 17.79
M6 rong cac hinh thirc thong tin 35.59
Niém yét cong khai, minh bach thu tuc hanh chinh 30.33
Tang cuong nhan hd so va tra két qua duong buu dién 55.14
Déy manh dich vu cong truc tuyén murc do 3, 4 31.58
Tiép tuc don gian hoa thu tuc hanh chinh 45.11
Rut ngan thoi gian giai quyét thii tuc hanh chinh 48.12
Giam phi/Ié phi giai quyét thi tuc hanh chinh 11.78
Cai thién thai do giao tiép cua cong chirc 4.01
Cai thién tinh than phuc vu cta cong chirc 4.01
Nang cao nang lyc cta cong chirc 5.26
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 6.02
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 5.01
Khac 0.25
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23. HA NAM
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cpxa | 1228 | | L. TIEP CANDICHVU
R 5 ohan TNHS X R 1. Tru s& co quan ti€p nhan ho so,

nhén ho S0 Bophan ,"IKQcaR huyén | 45.61 tra két quan co bién hiéu, hudng | 89.83
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 11.78 | | d3n 1o rang, d& théy.
L e s Trung tam Phl.lQ vu hanh chinh 30.33 2. Tryu s¢ co quan tiép nhén hd so,
(TKQ) giai i o il . A S 89.08

wét TTHC g cap tra két qua gon, sach.
quy Khéc 0.00 3. Trang thié't‘ bi phuc vu nguoi 86.32

Qua nguoi than, ban be 40.85 dan, t6 Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
g;r?ltl}fgfc ttllrellz/ 3 Qua cén b9, cong chie C,ap Xil 36.84 t6 chirc hoat dong tot, dé sir dung. 87.33
o quan %‘NHS Qua loa phat thanh cap xa 7.77 Tiép can dich vu néi chung 88.14
TKQ giai quyét | Quaphuongtiénthongtindaiching | 9.27 IL. THU TUC HANH CHINH _

TTHC Qua mang internet 4.51 5. Quy dinh TTHC dugc niém yet | o oo
Khéc 125 cong khai de thay ]
o ' 6. Quy dinh TTHC duoc niém yét 28 58
Qua nguoi than, ban b ‘ 35.09 cong khai diy du, d3 hiéu .
Qua cong Chl:IC tfll not nop ho 42.36 7.Thanh phan hod S0 dugc yéu cau 26.83
Keénh thdne tin _ S0, tra két L ndp 1a dung quy dinh

Chn thone ¥ Qua niém yét cong khai tainoi | ¢ 54 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° N : 88.58
vé quy dinh 1op 210 50, ra X qua la ding quy dinh.

TTHC ’ Qua we‘E)s1te CAong'dmh vu 2.76 9. Thoi han giai quyét thu tuc 26.83
cong quoc gla hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 2.76 Thi tuc hanh chinh néi chung 88.08
Khac 0.00 | |II. CONG CHUC
1 1an (cho nhan két qua ngay) | 32.83 10. Cong chire ¢6 thai d giao tiep | o o
2Tan (01 Bnngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | T L1 Cong chic cham ch lang nghe | g, 55
giai quyét 31an (01 lan ndp ho so, 01 lan bd 2.02 cau (31’ y 1?n —
TTHC sung ho so, 01 1an nhan két qua). : 1% Cong Chl‘Al’C tra} 101, giai thich cau 26.07
4 1n( b6 sung hd sonhidu lAn). | 0.00 | [hOLYkiéndaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.00 d3 hidu 85.82
Congchtegly Co 0.00 | | 14. Cong chirc huéng dan ké khai
phién b, séch nhicu hé so'mot 1an 1a 6 thé hoan thi¢n | 87.08
Phai d“ﬁ.}i‘fn N Co 050 | |hoso ,
11804l pane pAl - 15. Cong chiic giai quyét cong viée 26.32
Co giay hen 85.46 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 85.07
Co quan viét : Lo
it qh 3 It ___quangay _ Cong chirc no6i chung 86.00
g;aéy eén tra K€ KhOl’lg C(;1 glaﬁ he;n, Izhu'ng cong 150 V. KET QU A DICH VU
o e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 87.58
ong co glay ieh, mac cul 0.75 18. Két qué c6 thong tin diy du 87.33
két qua vao ngay sau do o
. Dine h 99 25 19. Két qua c6 thong tin chinh xac 86.32
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 87.08
qua dung hieh Sém hen 0.25 Két qua dich vu néi chung 87.08
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Tré hen 0.50 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 50.00 BN GYPAK,N -
e — . 1. Co quan c6 bo tri hinh ‘Ehlﬁ:c tiep 92.59
i Tre fz,en co xzia [oi : 0.00 nhén gop y, phan anh, kién nghi ]
Cong chire tégc tiep huong | oo 2. Dé dang thuc hién gop ¥, phan 92.59
Su phu hop cua Nicm vt tra 2, @ : anh, kién nghi
hiab o niem 1em yet tren giay tal h“-l % | 9549 | | 3. Co quan tiép nhan va xir 1y tich 9.5
yétcong khai, |~ D Mo IHCC D cuc céc gop Y. phan dnh, kiénnghi | "~
hus x Niém yét trén Cong thong tin A SR
uong dan quy A o 95.49 4. Co quan c6 thong bao kip thoi
. dién tur cap tinh X Y
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 92.59
1€m }(fie‘E trfg oPg t. ong tin 9424 phan anh, kién nghi
ién tr qudc gia X A 1 .
TNHS, TKOQ tai 010 "cl"lifll:l ghan, xtr ly GYPAKN noi 92.59
, BPMC/TTPVHCC tinh ' N =
Su phu hop ciia . L HAI LONG VE SU PHUC VU
C , TNHS tai BPMC/TTPVHCC, x p 88.38
cac hinh thtrc . , 95.99 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré TNHS, TRQ quadichvubuu o5 4
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 2892
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 90.23
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 21.55
Mo rong cac hinh thirc thong tin 50.38
Niém yét cong khai, minh bach thu tuc hanh chinh 15.54
Tang cuong nhan ho so va tra két qua duong buu dién 41.10
Béy manh dich vu cong truc tuyén murc do 3, 4 15.79
Tiép tuc don gian hoa thu tyc hanh chinh 58.40
Rut ngan thoi gian giai quyét thii tuc hanh chinh 51.88
Giam phi/Ié phi giai quyét thi tuc hanh chinh 12.78
Cai thién thai do giao tiép cua cong chirc 1.75
Cai thién tinh than phuc vu cta cong chirc 3.76
Nang cao nang lyc ctia cong chirc 5.26
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 10.03
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 12.03
Khac 0.00
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24. HA NOI
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cépxa | 22.64 | | L. TIEPCANDICHVU
3 A 1A z R 1. Tru s& co quan ti€p nhan ho so
A A I b I IE 53. L . 3 b
nhan ho . Bophan ’TKQC@, huyén il tra két qua c6 bién hi¢u, huéng | 89.23
so (TNHS)va | Bophan TNHS,TKQcap tinh | 34.27 | | 43n 15 rang, da thiy.
t%é( et q1‘1271' Trung tam Ph1.1<{ vu hanh chinh 219 2. Tryu s¢ co quan tiép nhén hd so, 2941
(u gzr‘(i}gc cong cap tinh tra két qua gon, sach. :
quy Khéc 0.35 3. Trang thiét bi phuc vu ngudi 2929
Qua nguoi than, ban be 25.17 dan, t6 Chﬁ? day du '
. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
g;ﬂ»s htélrllrc ttllrellz/ ; Qua can by, cong chuc c’ap xit 51.15 t chitc hoat dong tot, d3 str dung. 89.18
- quan %NHS Qua loa phat thanh cap xa 12.90 Tiép can dich vu néi chung 8928
TKQ giai quyét Qua phuong tién thong tindai ching | 18.49 1. THU TUC HANH CH];\AJH :
TTHC Qua mang internet 28.23 5. Quy dinh TTHC dugc niém yet | o |,
Khéc Loa cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét 89,06
Qua nguoi than, ban be 16.71 cong khai diy du, d3 hiéu .
Qua cong chue tainoingp ho |, oo 7.Thanh phan hé so dugc yéu cau
s0, trd két qu i op 1a du dinh 89.00
Kénh thong tin S PR Nop ‘8 CURE quy ¢l ;
2 A Ak Qua niém yét cong khai tainoi | 5, s 8. Mirc phi/lé phi duoc yéu cau ndp
de bict ve bict 50 hd s0. tré kit qus ° N : 88.77
vé quy dinh ) m o 1a ding quy dinh.
TTHC ; Qua WCPSIte CA’ong'dmh vu 18.55 9. Thoi han giai quyét thu tuc 28 08
cong quoc gla hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 9.04 Thii tuc hanh chinh néi chung 88.81
Khac 0.17 | |III. CONG CHUC
1 1an (cho nhan két qua ngay) | 29.49 10. Cong chire ¢6 thai do giao tiep | oo |,
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | L1 Cong chic cham chi lang nghe | g4 75
giai quyét 3lan (01 lanndphoso, 01 lanbo | . camnoLydem
TTHC sung ho so, 01 1an nhan két qua). : 1% Cong Chl‘Al’C tra} 101, giai thich cau 28.66
4 1n( b6 sung hd sonhidu lan). | 0.92 | [hoLykiéndaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.69 d3 hidu 88.43
Congchtegly Co 046 | | 14. Cong chirc huéng dan ké khai
Pl sic ) hd somt 1dn 14 c6 thé hoan thién | 88.49
Phai .‘mﬁ.ﬁi‘fn o Co 0.12 | |hoso ,
1£0al phl ¢ phl - 15. Cong chiic giai quyét cong viée 28,06
Co giay hen 85.37 dting quy dinh :
) Khong c6 gidy hen, do ldy két 16. Cong chirc tan tinh gitp d5 | 87.85
Co quan viét : 13.13 ~ T
X qh (3 It ___quangay _ Cong chirc no6i chung 88.51
g;aéy en tra K€ KhOl’lg C(l)’1 glaﬁ he;n, Izhu'ng cong 150 V. KET QU A DICH VU
= e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 88.95
Ong co glay ieh, mac cul 0.29 18. Két qué c6 thong tin diy du 89.23
két qua vao ngay sau do o
. Dine h 93.95 19. Két qua c6 thong tin chinh xac 89.47
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 89.18
qua dung hen Som hen 4.03 Két qua dich vu né6i chung 89.21
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Tré hen 1.84 V. TIEP NHAN, XU LY Y
Tré hen c6 thong béo 25.00 BN GYPAK,N ~
e — . 1. Co quan c6 bo tri hinh ‘Ehlﬁ:c tiep 8 15
i Tre %z,en co ﬂi? [oi : 34.38 nhan gdp v, phan anh, kién nghi ]
Cong chire g‘gc tiep huong | o 5, 2. D& dang thyc hién gop y, phan 13,0
Su phu hop ctia —ee 27 = an_ prE— anh, kién nghi
hinh thirc niém tem yet tren glay a}nll;u S0 1 96.60 3. Co quan ti€p nhén va xtr ly tich 8.9
yét cong khai ” BPMC<TTI_I;CC tlA ; cyc cdc gop ¥, phan anh, kién nghi '
hud x Niém yét trén Cong thong tin A . 1 .
uéng an quy A e Ao 96.43 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh £ P S
di h TTHC Niem v&t trén Cone thone i két qua xu ly cac y kién gop y, | 78.92
iem {;E tr:g ong thong fin | g6 37 | | phan 4nh, kién nghi
ién tr quoc gia X A e .
TNHS, TKQ tai o6 17 "cl"lifl]:l ;han, xir ly GYPAKN noi 79.73
BPMC/TTPVHCC tinh ' s 5 5
Sy pht hop clia . L HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, ) . 87.11
cac hinh thtrc : . 96.60 HANH CHINH
i ép nhan ho so TKQ qua dich vu buu chinh
(TNHS)vatra | [0S TKQ quadich vabuu | o5 5
két qua (TKQ) chinh
., 4 4 TNHS qua internet, TKQ tai
glal quyct BPMC/TTPVHCC 9533
TTHC ;
TNHS qua internet, TKQ qua 95.68
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat luong co s vat chét; hién dai hoa trang thiét bi 23.44
M rong cac hinh thirc thong tin 33.12
Niém yét cong khai, minh bach thu tuc hanh chinh 17.40
Tang cuong nhan hd so va tra két qua dudng buu dién 43.09
Déy manh dich vy cong truc tuyén muc do 3, 4 44.76
Tiép tuc don gian hoa thi tuc hanh chinh 63.25
Rut ngan thoi gian giai quyét thi tuc hanh chinh 48.04
Giam phi/Ié phi giai quyét thu tuc hanh chinh 10.20
Cai thién thai do giao tiép cua cong chirc 2.94
Cai thién tinh than phuc vu cta cong chiic 2.48
Nang cao nang lyc cua cong chuc 4.61
B& tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 3.17
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 3.80
Khac 0.00
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25. HA TINH
Chi s6 nhén dinh nim 2021(%) Chi s6 hai long nim 2021 (%)

Co quan tiép Bo phan TNHS,TKQ cipxa | 2550 | | L. TIEP CANDICHVU

R 5 ohan TNHS X R 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S(f ) BOphén ,TKQcaR Byl 22.00 tra két qua co bién hiéu, hudng | 90.87
(TNHS) va tra B6 phan TNHS,TKQ cép tinh | 6.50 din 15 rang, d& thiy.
k?t qua (;TKQ) Trung tam Phl.lQ vu hanh chinh 36.50 2. Tryu s¢ co quan tiép nhan hd SO, 6
giat quyct cong cap tinh : tra két qua gon, sach. o162
TTHC . T =

Khac 0.00 3. Trang thiét bi phuc vu nguoi 90.62
Qua nguoi than, ban be 12.25 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd, ongehitcedpxa | 6750 || § chic hoge domg o, dé s dung. | *°
- quan %NHS Qua loa phat thanh cap xa 20.00 Tiép can dich vu néi chung 90.87
TKQ giai quyét Qua phuong tién thong tindai chiing | 43.50 1. THU TUC HANH CHI_I\AJH :

TTHC Qua mang internet 8.50 5. Quy dinh TTHC dugc niém yet | o 5,
Khéc 0.00 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét 91.62
Qua nguoi than, ban be ‘ 7.00 cong khai diy du, d3 hiéu .
Qua cong Chl:IC tfli nU} nop ho 65.25 7.Thanh phan hod 50 dugc yéu cau 9137
Kénh thong tin SoMaketqui ngp 1a ding quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi |, 8. Mirc phi/lé phi duoc yéu cau nop
d? biét vé biét n6p ho so. tra  két qllé . dﬁng quy dinh 90.62
ve quy dinh i 7 : — ;

TT(IEI(}ZI : Qua we‘E)s1te CAong.dmh vu 18.75 9. Thoi han giai quyét thi tue | o0 o
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 9.75 Thii tuc hanh chinh néi chung 91.02
Khac 0.00 | |II. CONG CHUC
1 1an (cho nhéan két qua ngay) | 21.95 10. Cong chire ¢6 thai do giao tiep | o, 4,
2Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | 7 L1 Cong chic cham ch lang nghe | 9, 1
giai quyét 3lan (01 lannophoso, 01 lanbo | oo camnoLydem
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 9137
4 1n( b6 sung hd sonhidu lan). | 1.50 | [hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.00 d3 hidu 90.87
Congchiegly Cé 0.00 | | 14. Cong chirc huong dan ké khai
hién ha, sach nhié ° : : :
p enha, sach ey ho so mét lan 1a co the hoan thi¢n | 90.62
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 90.62
Co giay hen 94.26 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 90.87
Co quan viét : 449 ~ T

> S qua ngay Cong chirc néi chung 90.98
glay hen tra ket Khéng co glﬁy hen, nhu'ng c6ng 0.50 1v. KET QU A DICH VU
qua 0o c}}uq Pf;ﬁ THICNS T 17. Két qua phu hop quy dinh 91.87

ong co glay ieh, mac cul 0.50 18. Két qué c6 thong tin diy du 91.62
két qua vao ngay sau do = ——
T Bine h 9776 19. Két qua c6 thong tin chinh xac 91.12
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 90.37
qua dung heh Sém hen 0.75 Két qua dich vu néi chung 91.25
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Tré hen 125 | | V.TIEP NHAN,XULY Y
Tré hen c6 théng bdo 80.00 LT GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiép 90.60
i Tre ’h,en co XZi? loi : 80.00 nhan gdép v, phan anh, kién nghi '
Cong chure g‘fc tiep huong | o0 2. Dé dang thuc hién gop ¥, phan 92.87
Su phu hop cua Niem vt tra 20 PE— anh, kién ngh;r
hinh thirc niém fem yet fren glay i ll;u S0 1 98.75 3. Co quan tiép nhan va xu 1y tich 92.87
yét cong khai — BPMC/ATTH;CC tnh_ cue cac gOp ¥, phan anh, kién nghi '
. x Niém yét trén Cong thong tin A SR
hudng dan qu A o 97.50 4. Co quan c6 thong bao kip thoi
. dién tir cap tinh % N S
dinh TTHC Niem v&t trén Cone thone fi két qua xu ly cac y kién gop y, | 90.60
1em BéetA trgrl ong t, SrZ 97.50 phan anh, kién nghi
ién tr quoc gia % A 1 .
TNHS, TKQ tai 0775 'cfli:al[:l;lhan, xtr ly GYPAKN noi 9173
BPMC/TTPVHCC tinh ' > 2 3
Sy phtt hop ciia : AL HAI LONG VE SU PHUC VU
C , TNHS tai BPMC/TTPVHCC, \ . 91.17
céac hinh thic . , 98.00 HANH CHINH
" ép nhan hd so TKQ qua dich vu buu chinh
(TNHS) va tré INHS, TRQquadichvubuu - o 5,
két qua (TKQ) chinh
X TNHS qua internet, TKQ tai
giai quyct BPMC/TTPVHCC 7
TTHC ;
TNHS qua internet, TKQ qua 97.00
dich vu buu chinh ’
Chi sb mong dg¢i nam 2021 (%)
Cai thién chat luong co sd vat chét; hién dai hoa trang thiét bi 29.75
Mo rong cac hinh thirc thong tin 2475
Niém yét cong khai, minh bach thu tuc hanh chinh 12.75
Tang cudng nhan ho so va tra két qua duong buu dién 60.75
Béy manh dich vu cong truc tuyén muc do 3, 4 4575
Tiép tuc don gian héa thu tuc hanh chinh 47.25
Rut ngén thoi gian giai quyét tht tuc hanh chinh 28.25
Giam phi/Ié phi giai quyét thu tuc hanh chinh 7.75
Cai thién thai do giao tiép cua cong chuc 1.75
Cai thién tinh than phuc vu cua cong chuc 2.00
Nang cao nang luc cia cong chirc 7.00
B6 tri hinh thirc tiép nhan GYPAKN d& dang, thuan tién 7.75
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 14.50
Khéc 0.25
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26. HAI DUONG
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cépxa | 276 | | L. TIEPCANDICHVU
R 5 ohan TNHS z R 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S(f . B0 phén ’TKQC@, g .12 tra két qua co bién hiéu, huéng | 91.35
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 2256 | | d3n 1o rang, d& théy.
k?t qua (T;IEQ) Trung tam Ph1.1<{ vu hanh chinh 2757 2. Tryu s¢ co quan tiép nhan hd % | 9210
glal quye cong cép tinh tra két qua gon, sach. '
TTHC . L, 1 =
Khac 0.00 3. Trang thiét bi phuc vu nguoi 9,10
Qua nguoi than, ban bé 43.36 dan, t6 chuc day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd,congchiocdpxd | 2431 | i aho hogtdong 16, dé s dng. |
- quan %NHS Qua loa phat thanh cap xa 6.27 Tiép can dich vu néi chung 91.85
TKQ giai quyét Qua phuong tién thong tindai ching | 33.83 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 1.75 5. Quy dinh TTHC dugc niém yet | o, |
Khéc 0.00 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 20.30 cong khai dﬁy du, dé hidu 92.10
Qua cong Chl:IC t?-i nqi nop ho 49.62 7.Thanh phan hod 50 dugc yéu cau 0185
Kénh thong tin _so.trakélqua ngp 1 ding quy dinh

ohn thone ¥ Qua niém yét cong khai tainoi | 5, 4, 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 92.10
vé quy dinh bt T 1a ding quy dinh.

TTHC Qua we‘E)s1te CA’ong'dmh vu 526 9. Thoi han giai quyét thu tuc 92.10
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 1.25 Thii tuc hanh chinh néi chung 92.05
Khac 0.00 | |II.CONG CHUC
1 1an (cho nhan két qua ngay) | 55.39 10. Cong chire c6 thai df giao ti€p 92.10
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | L1 Cong chic cham chi lang nghe |, g5
giai quyét 31an (01 lanndphoso, 01 lanbo | . camnoLydem
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 91.85
4 1n( b6 sung hd sonhidu lan). | 0.75 | [hoLykiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.00 d3 hidu 92.10
Congchtegly Co 0.00 | | 14. Cong chirc huéng dan ké khai
picnlesselimhiy hé so mot 14n 1a ¢6 thé hoan thién | 91.85
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1ng04a1 piv’¢ pal - 15. Cong chiic giai quyét cong viée 92.10
Co giay hen 99.75 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 92.10
Co quan viét : 0.25 ~ T
0 qh ek O iy _ Cong chire n6i chung 91.99
ﬁ;aéy en tra K¢ I(hOl’lg 0(1)1 glai hen, Izhu'ng cong 0.00 1v. KET QU A DICH VU
o e ‘?E THICNS = 17. Két qua phu hop quy dinh 92.10
Ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 92.10
két qua vao ngay sau do T ——
. Bine h 98.75 19. Két qua c6 thong tin chinh xac 92.10
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 91.85
qua dung heh Sém hen 1.00 Két qua dich vu néi chung 92.04
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Tré hen 0.25 V. TIEP NHAN, XU LY Y
Tré hen c6 théng béo 0.00 LIl GYPAK,N —~
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 9,10
i Tre %l,en co xziq loi , 100.00 nhén g6p ¥, phan énh, kién nghi .
Cong chire tégc tiép huéng |\ 000 | | 2. D& dang thyc hién gép ¥, phan | o, o
SI T B O Niém yét trénanié tai tru s& Anh, kién ngh}’
hinh thérc niém BPYMC /TT%Icyc . 100.00 | | 3. Co quan tiép nhan va xu Iy tich | o, o
yét cong k ai, T e ﬁ? : cuc cic gop ¥, phan anh, kién nghi ‘
huéng dan quy NS ye.t Atrer} > ngit ong tin 100.00 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh % I
dinh TTHC Niem vt trén Cone thone i ket qua xu ly cac y kién gop y, | 92.10
1em -‘Q’f trflfrl ong thong tin | g9 75 | | phan 4nh, kién nghi
ién tr qudc gia % A 1 .
TNHS, TKOQ tai 9975 "cl"liil; ;han, xtr ly GYPAKN noi 92.10
, BPMC/TTPVHCC tinh ' =2 s
Su phu hop ciia . L HAI LONG VE SU PHUC VU
C , TNHS tai BPMC/TTPVHCC, 3 . 92.01
cac hinh thtrc . , 100.00 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré INHS, TRQ quadichvubuu - 75
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 99.50
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 99.00
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 24.81
M6 rong cac hinh thirc thong tin 39.10
Niém yét cong khai, minh bach thu tuc hanh chinh 17.29
Tang cuong nhan hd so va tra két qua duong buu dién 52.13
Déy manh dich vu cong truc tuyén murc do 3, 4 20.30
Tiép tuc don gian hoa thu tuc hanh chinh 61.65
Rut ngan thoi gian giai quyét thii tuc hanh chinh 65.16
Giam phi/Ié phi giai quyét thi tuc hanh chinh 10.53
Cai thién thai do giao tiép cua cong chirc 1.00
Cai thién tinh than phuc vu cta cong chirc 1.00
Nang cao nang lyc ctia cong chirc 2.26
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 2.51
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 2.01
Khac 0.00
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27. HAI PHONG
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cipxa | 1488 | | L. TIEP CANDICHVU
3 A 1A X R 1. Tru s& co quan ti€p nhan ho so
an hd TNHS 49.48 J : . :
nhan ho S(f ) BOphén ,TKQcaR Byl 2 tra két qua co bién hi€éu, hudéng | 94.86
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 37.74 | | din 1o rang, d& théy.
k?t qua (;{KQ) Trung tam Phl.lQ vu hanh chinh 0.00 2. Tryu s¢ co quan tiép nhan hd 50, | 9593
L IS cong cap tinh tra ket qua gon, sach. '
TTHC . L, 1 =
Khac 0.21 3. Trang thiét bi phuc vu nguoi 95.07
Qua nguoi than, ban bé 23.06 dan, t6 chuc day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd,congchiocdpxd | 4759 || i aho hogtdong 16, dé s dng. | >
- quan %NHS Qua loa phat thanh cap xa 1.26 Tiép can dich vu néi chung 95.12
TKQ giai quyét Qua phuong tién thong tindai ching | 10.06 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 19.50 5. Quy dinh TTHC dugc niém yet | o, o
Khéc 0.84 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 10.48 cong khai dﬁy du, dé hidu 94.86
Qua cong Chl:IC tfli nU} nop ho 68.97 7.Thanh phan hod 50 dugc yéu cau 95.70
Kénh thong tin SoMaketqui ngp 1a ding quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 95.07
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 6.71 9. Thoi han giai quyét thu tuc 95.07
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 4.61 Thii tuc hanh chinh néi chung 95.11
Khac 0.00 | |II. CONG CHUC
1 1an (cho nhan két qua ngay) | 23.90 10. Cong chire ¢6 thai do giao tiep | o -
2 Tan (01 nngphdso, 01 lan | _ | [ Hehsw
S6 14n di lai dé _ nhankétqua) | ™ 11 Cong chic cham chi lang nghe | o5 7
giai quyét 3lan (01 lan ndp ho so, 01 lan bo 461 caunoL y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 95.49
4 1n( b6 sung hd sonhidu lan). | 1.05 | |hoLykiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.21 43 hidu 95.28
Congchtegly Co 0.00 | | 14. Cong chirc huéng dan ké khai
picneSsed by hé so mot 14n 1a ¢6 thé hoan thién | 95.28
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 95.49
Co giay hen 87.58 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 95.70
Co quan viét : ALY ~
0 qh ek O iy _ Cong chire n6i chung 95.43
ﬁ;aéy en tra K¢ I(hOl’lg C(;1 glai hen, Izhu'ng cong 1.05 Iv. KET QU A DICH VU
o e ‘?E THICNS o 17. Két qua phu hop quy dinh 95.70
ong co glay ieh, mac cul 0.21 18. Két qué c6 thong tin diy du 95.91
két qua vao ngay sau do T ——
T Bine h 98 53 19. Két qua c6 thong tin chinh xac 95.91
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bang 95.91
qua dung heh Sém hen 1.26 Két qua dich vu néi chung 95.86
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Tré hen 0.42 V. TIEP NHAN, XU LY Y
Tré hen c6 thong béo 0.00 BN GYPAK,N ~
e — . 1. Co quan c6 bo tri hinh ‘Ehlﬁ:c tiep 23.83
i Tre %l'en co xliz loi ’ 100.00 nhén gop ¥, phén 4nh, kién nghi .
Cong chire ggc tiep huong | o0 o, 2. D& dang thyc hién gop y, phan 90.08
Sy phu hop cua Nicm vt tra a, PE— anh, kién ngh1’
hinh thirc niém tem yet tren glay a}nll;u S0 1 9811 3. Co quan ti€p nhén va xtr ly tich 2383
yét cong khai, [~ S MC/TTHCC tinh cue cc gop , phan anh, kién nghi |
hud = ’ Niém yet trén Cong thong tin A .- .
uong dan quy A Ao 99.58 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh X Y T
dinh TTHC Niem vat trén Cone thone i két qua xu ly cac y kién gép y, | 83.83
M YBLITEn SOne LONE N | 9955 | | phan dnh, kién nghi
ién tr quoc gia % A e .
TNHS, TKQ tai 07 06 "cl"lifl]:l ;han, xir ly GYPAKN noi 85.39
BPMC/TTPVHCC tinh ' ‘ 5 3
Sy pht hop clia . L HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, ) . 93.38
cac hinh thtrc : . 98.95 HANH CHINH
i ép nhan hd so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TRQ quadichvubuu |- g
két qua (TKQ) chinh
(41 quvit TNHS qua internet, TKQ tai 97.48
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 98.53
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat luong co s vat chét; hién dai hoa trang thiét bi 18.66
M¢ rong cac hinh thuc thong tin 37.32
Niém yét cong khai, minh bach thu tuc hanh chinh 24.95
Tang cudng nhan hd so va tra két qua duong buu dién 59.12
Déy manh dich vy cong truc tuyén muirc do 3,4 33.75
Tiép tuc don gian hoa tha tuc hanh chinh 54.30
Rut ngin thoi gian giai quyét thi tuc hanh chinh 48.22
Giam phi/Ié phi giai quyét thu tuc hanh chinh 16.77
Cai thién thai do giao tiép cua cong chirc 1.05
Cai thién tinh than phuc vu cta cong chiic 1.47
Nang cao nang lyc cua cong chuc 2.52
B& tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 1.47
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 0.21
Khac 0.00
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28. HAU GIANG
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cipxa | 3333 | | LTIEP CANDICHVU
R 5 ohan TNHS R . 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S0 Bophan ’TKQC@, huyén | 4135 tra két qua c6 bién hiéu, hudng | 86.76
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 1278 | | d3n 1o rang, d& théy.
k?t qua (;TKQ) Trung tam Ph1.1<{ vu hanh chinh 797 2. Tryu s¢ co quan tiép nhan hd S0, | ¢6.51
glai quyct cong cap tinh ' tra két qua gon, sach. '
TTHC , S =
Khac 6.52 3. Trang thiet bi phuc vu nguoi 26.01
Qua nguoi than, ban be 18.80 dan, t6 Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic tiép | Quicinbd, dngchivelpxd | 3913 || i oo o dong 61, s dung. | *>"
o quan %NHS Qua loa phat thanh cap xa 6.27 Tiép can dich vu néi chung 86.07
TKQ giai quyét | Quaphuongtionthongtindaiching | 13.03 | | 1L THUTUC HANH CHINH _

TTHC Qua mang internet 3.26 5. Quy dinh TTHC dugc niém yet | o, .o
Khéc 250 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét 25,01
Qua nguoi than, ban be ‘ 8.77 cong khai diy du, d3 hiéu .
Qua cong Chl:IC t?-i nqi nop ho 60.90 7.Thanh phan hod 50 dugc yéu cau 85.51
Kénh thong tin so.trakétqua ngp 1a ding quy dinh

ohn thone ¥ Qua niém yeét cong khai tainoi | - g 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° N : 84.51
vé quy dinh ) o 1a ding quy dinh.

TTHC Qua we‘E)s1te CA’ong'dmh vu 8.02 9. Thoi han giai quyét thi tuc 85,26
cong quoc gla hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 4.01 Thii tuc hanh chinh néi chung 84.86
Khac 6.77 | | L. CONG CHUC
1 1an (cho nhan két qua ngay) | 37.59 10. Cong chire c6 thai df giao ti€p 85.01
2Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | T 11 Cong chic cham chi lang nghe | g5 76
giai quyét 3 lan (01 lan ndp ho so, 01 1an bd cau hot, y xien
5 An nhan két qus 8.52 12. Cong churc tra 101, giai thich ca
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 Talon, gratthich cau | g5 5 ¢
4 1n( b6 sung hd sonhidu lan). | 2.76 | |hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.75 d3 hidu 84.76
Congchtegly Co 0.00 | | 14. Cong chirc huéng dan ké khai
Pl sic ) hd somot 1dn 14 ¢6 thé hoan thién | 85.01
Phai d“ﬁ.}i‘fn o Co 025 | |hoso ,
1£0al phl ¢ phl - 15. Cong chiic giai quyét cong viée 25.76
Co giay hen 90.73 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 84.51
Co quan viét : 18
X qh (3 It ___quangay _ Cong chirc no6i chung 85.15
g;aéy en tra K€ KhOl’lg C(l)’1 glaﬁ he;n, Izhu'ng cong 301 V. KET QU A DICH VU
= e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 84.76
Ong co glay ieh, mac cul 0.50 18. Két qué c6 thong tin diy du 85.51
két qua vao ngay sau do o
. Dine h 91.23 19. Két qua c6 thong tin chinh xac 85.26
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 85.26
qua dung hen Sém hen 3.76 Két qua dich vu néi chung 85.19
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Tré hen 501 | | V.TIEPNHAN,XU LY Y
Tré hen c6 thong béo 30.00 LT GYPAK,N —~
e — =, 1. Co quan c6 bo tri hinh t,hl:rC tiép 90.27
i Tre fzen co XT loi : 50.00 nhan goép y, phan anh, kién nghi '
Cong chire t(;}rc tiep hudng | o4 o0 2. D& dang thyc hién gop y, phan £3.60
Su phu hop cua Nitm vt tra ., PRCE—— anh, kién ngh;r
hinh thirc niém fem yet tren glay tal b S0 1 9549 3. Co quan ti€p nhan va xt ly tich 76.94
yét cong khai _ BPMC/TTHCC tinh__ ey cdc gop ¥, phan anh, kién nghi | "
hus x Niém yet trén Cong thong tin A o
uong dan quy A e Ao 93.73 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh £ A
dinh TTHC Niem vét trén Cone thong G két qua xu ly cac y kién gop y, | 76.94
1em {;E tri’g ong thong tin | 93 9g | | phan 4nh, kién nghi
ién tr quoc gia X A 1 .
TNHS, TKQ tai 03 05 "cl"l:i[:l ;han, xtr ly GYPAKN noi 81.94
, BPMC/TTPVHCC tinh ' 2 s
Su phu hop ciia . AL HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, B 2 84.64
cac hinh thtrc : , 93.98 HANH CHINH
i ép nhin hd so TKQ qua dich vy buu chinh
(TNHS) va tra INHS, TRQquadichvubuu | g5 ¢
két qua (TKQ) chinh
(41 quvét TNHS qua internet, TKQ tai 9.73
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 93.48
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat luong co s vat chét; hién dai hoa trang thiét bi 19.30
M6 rdng cac hinh thurc thong tin 33.83
Niém yét cong khai, minh bach thu tuc hanh chinh 19.80
Tang cuong nhan ho so va tra két qua duong buu dién 56.89
Déy manh dich vy cong truc tuyén muc do 3,4 32.58
Tiép tuc don gian hoa thi tuc hanh chinh 53.38
Rut ngan thoi gian giai quyét thi tuc hanh chinh 45.11
Giam phi/Ié phi giai quyét thu tuc hanh chinh 14.04
Cai thién thai do giao tiép cta cong chirc 5.26
Cai thién tinh than phuc vu ctia cong chuc 3.51
Nang cao nang lyc cua cong chuc 6.27
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 4.26
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 5.51
Khac 0.25
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29. THANH PHO HO CHi MINH

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

Ch qantey B phan TNHS,TKQ cdpxa | 27.80 | |1 TIEPCANDICHVY
PR 5 ohan TNHS R . 1. Tru s co quan tiép nhén ho so,
nhén ho S0 Bophan ,"IKQcaR huyén | 54.12 tra két qua c6 bién hiéu, hudng | 91.56
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 2539 | | 43n 1o rang, d& théy.
k?t qua (;TKQ) Trung tdm phyc vy hanh chinh 811 2. Tru s& co quan tiép nhan ho so, 9311
glai quyct cong cap tinh ' tra két qua gon, sach. '
TTHC , S .
Khac 1.36 3. Trang thiet bi phuc vu nguoi 90,63
Qua nguoi than, ban be 34.61 dan, t6 Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thi tiép | Quicinbd, dngehiceipxd | 4830 | | i oy hogt dong 61 & s dung. | 0
o quan %NHS Qua loa phat thanh cap xa 5.70 Tiép can dich vu néi chung 91.47
TKQ giai quyét Qua phuong tién thong tindai ching | 10.96 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 20.87 5. Quy dinh TTHC dugc niém yet | oo o
Khéc 585 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét §7.01
Qua nguoi than, ban be 28.54 cong khai ddy di, d& hidu :
Qua cong Chl:IC tfli nU} nop ho 5783 7.Thanh phan hod 50 dugc yéu cau 91.19
Kénh thong tin SoMaketqui ngp 1a ding quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | ¢ os 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 90.69
vé quy dinh b e 1a ding quy dinh.

TTHC ’ Qua WCPSIte CAong'dmh vu 10.53 9. Thoi han giai quyét thu tuc 90.01
cong quoc gla hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 5.63 Thi tuc hanh chinh néi chung 89.75
Khac 149 | | III. CONG CHUC
1 1an (cho nhéan két qua ngay) | 28.73 10. Cong chire ¢6 thai do giao tiep | o )
2 Tan (01 Bnngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhanketqud) ' . (;’l‘fr.‘g ,"IEEC cham chd ling nghe | 7,
giai quyét 3 lan (01 lan ndp ho so, 01 1an bd cau hot, y xien
5 An nhan két qus 14.24 12. Cong churc tra 101, giai thich ca
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 Ta lon, glatthich cau [ oo 4g
4 1n( b6 sung hd so nhidu 1An). | 4.09 | [ hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 1.36 d3 hidu 88.03
Congchtegly Co 161 | | 14. Cong chirc huong din ké khai
phik i) hd so mt 1dn 14 ¢6 thé hoan thién | 87.17
Phai d“ﬁ.}i‘fn o Co 0.62 | |hoso ,
1£0al phl ¢ phl - 15. Cong chiic giai quyét cong viée 20.33
Co giay hen 91.46 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 86.67
Co quan viét : 5.94 ~ T
By qh (3 It ___quangay _ Cong chirc no6i chung 88.24
g;aéy en tra K€ KhOl’lg C(;1 glaﬁ he;n, Izhu'ng cong 2,60 V. KET QU A DICH VU
= e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 90.57
ong co glay ieh, mac cul 0.68 18. Két qué c6 thong tin diy du 90.32
két qua vao ngay sau do o
. Dine h 91.64 19. Két qua c6 thong tin chinh xac 90.63
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bang 89.64
qua dung hen Sém hen 1.92 Két qua dich vu néi chung 90.29
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Tré hen 6.44 V. TIEP NHAN, XU LY Y
Tré hen c6 thong béo 58.65 BN GYPAK,N ~
e — . 1. Co quan c6 bo tri hinh ‘Ehlﬁ:c tiep 69.99
i Tre %z,en co ﬂi? [oi : 43.27 nhan gdp v, phan anh, kién nghi ]
Cong chire ggc tiep huong | o0 o0 2. D& dang thyc hién gop y, phan 75 76
Sy phu hop cua Nicm vt tra a, PE— anh, kién ngh1’
hinh thirc niém tem yet tren glay a}nll;u S0 1 8031 3. Co quan ti€p nhén va xtr ly tich 7576
yét cong khai, [~ o o LIHCC tinh cue céc gop §, phan dnh, kiénnghi | "
hud = ’ Niém yét trén Cong thong tin A .- .
uong dan quy A Ao 77.96 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh X Y T
dinh TTHC Niem vat trén Cone thone i két qua xu ly cac y kién gop y, | 73.35
iom YL SOne LIRS N | 7839 | | phan dnh, kién nghi
ién tr quoc gia % A e .
TNHS, TKQ tai 17 "cl"lifl]:l ;han, xir ly GYPAKN noi 73.71
BPMC/TTPVHCC tinh ' ‘ 5 3
Sy pht hop clia . L HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, ) . 86.69
cac hinh thtrc : . 80.62 HANH CHINH
i ép nhan hd so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TRQquadichvubuu -, 7,
két qua (TKQ) chinh
(41 quvit TNHS qua internet, TKQ tai 7715
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 7759
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat luong co s vat chét; hién dai hoa trang thiét bi 15.91
M rong cac hinh thirc thong tin 30.46
Niém yét cong khai, minh bach thu tuc hanh chinh 22.17
Tang cuong nhan hd so va tra két qua dudng buu dién 34.92
Déy manh dich vy cong truc tuyén muirc do 3,4 23.53
Tiép tuc don gian hoa tha tuc hanh chinh 56.59
Rut ngan thoi gian giai quyét thi tuc hanh chinh 56.72
Giam phi/Ié phi giai quyét thu tuc hanh chinh 13.93
Cai thién thai do giao tiép cua cong chirc 7.74
Cai thién tinh than phuc vu cta cong chiic 8.54
Nang cao nang lyc cua cong chuc 7.74
B& tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 8.30
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 10.59
Khac 1.86
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30. HOA BINH
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tidp Bo phan TNHS,TKQ cdpxa | 33.00 | | L. TIEP CANDICHVU
3 A A x A 1. Tru sé co quan ti€p nhan ho so
A A TPJIIS 47.75 < " ¢ 9
nhan ho S(f , B phén ,TKQcaRhuycn 77 tra két qua co bién hi€u, huéng | 86.44
(TNHS) va tra B phan TNHS,TKQ cép tinh | 8.50 dan 15 rang, d& thay.
k?,t qua (;TKQ) Trung tam Phl.lf{ vu hanh chinh 14.00 2. Tru s¢ co quan tiép nhén hd 50, | 26.94
%?h%lyet cong cap tinh : tra két qua gon, sach. '
Khéc 0.50 3. Trang thiét bi phuc vu nguoi 26.19
Qua nguoi than, ban be 17.25 dan, to Chﬁ? day du '
X Y 1A A i 4. Trang thiét bi phuc vu nguoi dan,
igflﬂtl htéllllrc :llglz/ ; Qua cén b), cong chiic c’ap xe~1 67.50 t% chitc hoat dong tot, d str dung. 86.44
- quan ’%NHS Qua loa phat thanh cap xa 7.25 Tiép can dich vu néi chung 86.50
TKQ giai quyét Quaphuong tién thong tindai ching | 12.75 II. THU TUC HANH CH]?\AIH .
TTHC Qua mang internet 3.25 5. Quy dinh TTHC dugc niém yet | o o
Khic 150 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 10.25 cong khai dﬁy du, dé hidu 87.44
Qua cong Chl:IC tAai n0:i nop ho 66.75 7.Thanh phan ho 50 dugc yéu cau 87 44
Kénh thong tin so.trakétqua ndp 1a ding quy dinh
I tone ¥ Qua niém yét cong khai tainoi | ,, 5 8. Mirc phi/lé phi dwoc yéu cau ndp
de bict ve biet A 2 1A 1A 0 NP : 86.94
v quy dinh nop ho 50, tra ket qua 1a ding quy dinh.
TTHC Qua we‘E)s1te CA’ong.dmh vu 4.00 9. Thoi han giai quyét thu tuc 9719
cong quoc gia hanh chinh la diing quy dinh. '
Qua website tinh/co quan 2.50 Thii tuc hanh chinh néi chung 87.24
Khac 0.25 1. CONG CHUC
1 14n (cho nhan két qua ngay) | 32.75 10. Cong chire c6 thai do giao tiep | o o
2 Tan (01 Bnngphdso, 01 lan | | [Hehsw
Sé 1n di lai dé _ nhinkétqua) ' . %‘31?5’ ,Clls.‘ﬂc cham chi lang nghe | ¢
gidi quyét 3lan (01 lanngphoso, 01 lanbod | ¢ camnoLydem
TTHC sung hd so, 01 14n nhan két qua). : 1%: CongA Chl:AI'C t:r? 101, gidi thich cau 26.69
4 1n( bd sung hd sonhidu lAn). | 0.50 | [hoLYkiendaydu _
, 13. Cong chirc hudng ké khai ho so
Khac 3.50 d3 hidu 86.94
C(A)_I‘lgChﬁc gy » Cé 0.00 14. Céng chirc huéng dan ké khai
hién ha, sach nhié ° : : :
Jo enha, sach ey ho so mot lan 1a c6 thé hoan thi¢n | 86.94
Phai fiuﬁ‘.ﬁ‘fn . Co 0.00 | |hoso ,
1804a1 pi’e pal - 15. Cong chuc giai quyét cong viéc 26.69
Co giay hen 82.00 dting quy dinh .
| Khongcogiayhen, dolay ket | | | | 16. Cong chic tn tinh giap d5 | 86.69
Cg gzt it _ qgé ngay _ : Céng chirc no6i chung 86.80
g:lag’ hen trakét | Khongco giay hen, -Izhung cong | s IV. KET QUA DICH VU
q Khe cl}ug ;h¢?1 THICNS T 17. Két qua phu hop quy dinh 86.69
oneg co glayhien, mac cu 0.25 18. Két qua co thong tin day dil 86.94
két qua vao ngay sau do 2 ——
. . 19. Két qua co thong tin chinh xac 87.19
CO’W quan tra ket bBung hen 9575 20. Két qua dam bao cong bing 86.94
qud ding hen Sém hen 4.00 Két qua dich vu néi chung 86.94
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Tré hen 0.50 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 50.00 BN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 2481
i Tre fz,en co ﬂfl loi : 50.00 nhan goép v, phan anh, kién nghi ]
Cong chire tégc tiép huéng | o0 s 2. Dé dang thuc hién gop ¥, phan 87 44
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hinh thtrc niém 1em yet tren giay tat 11;“ 50 | 99,50 | | 3. Co quan tiép nhan va xit Iy tich %7 44
yét cong khai A BPMC/ATTI_ECC t1r3 . cue cac gOp ¥, phan nh, kién nghi ‘
hus x Niém yét trén Cong thong tin A SR
uong dan quy A Ao 99.00 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh % I
dinh TTHC Niem vt trén Cone thone i ket qua xu ly cac y kién gop y, | 87.44
1em -‘Q’f trflfrl ong thong tin | 99 5y | | phan 4nh, kién nghi
ién tr qudc gia % A 1 .
TNHS, TKQ tai 03 50 "cl"liil; ;han, xir ly GYPAKN noi 86.78
, BPMC/TTPVHCC tinh ' =2 s
Su phu hop ciia . L HAI LONG VE SU PHUC VU
CA , TNHS tai BPMC/TTPVHCC, 3 . 86.85
cac hinh thtrc . , 99.00 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré TNHS, TRQ quadichvubuu |4
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 98.50
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 98.00
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 23.25
Mo rong cac hinh thirc thong tin 29.25
Niém yét cong khai, minh bach thu tuc hanh chinh 19.75
Tang cuong nhan ho so va tra két qua duong buu dién 43.00
Déy manh dich vu cong truc tuyén murc do 3, 4 14.00
Tiép tuc don gian hoa thu tuc hanh chinh 60.25
Rut ngan thoi gian giai quyét thii tuc hanh chinh 61.75
Giam phi/Ié phi giai quyét thi tuc hanh chinh 31.50
Cai thién thai do giao tiép cua cong chirc 2.75
Cai thién tinh than phuc vu cta cong chirc 2.25
Nang cao nang lyc ctia cong chirc 5.00
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 3.75
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 3.50
Khac 0.00
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31. HUNG YEN
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nam 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cpxa | 850 | | L. TIEP CANDICHVU
; A 1A X R 1. Tru s& co quan ti€p nhan ho so
an ho [NHS 61.50 ; ; : ’
nhan ho S(f ) BOphén ,TKQcaR Byl tra két qua co bién hi€éu, huéng | 91.34
(TNHS) va tra Bo phan TNHS,TKQ cép tinh | 4.25 din 15 rang, d& thiy.
k?t qua (;{KQ) Trung tam Phl.lQ vu hanh chinh 4725 2. Tryu s¢ co quan tiép nhan hd 50, | 9209
L IS cong cap tinh tra ket qua gon, sach. '
TTHC . L, 1 =
Khac 0.00 3. Trang thiét bi phuc vu nguoi 92.09
Qua nguoi than, ban bé 38.00 dan, t6 chuc day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd, dngehitcedpsa | 2575 || § chic hogt domg o, é s dung. | *'*
- quan %NHS Qua loa phat thanh cap xa 4.50 Tiép can dich vu néi chung 91.72
TKQ giai quyét Quaphuong tién thong tindai ching | 28.25 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 13.50 5. Quy dinh TTHC dugc niém yet | o, o
Khéc 0.75 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 24.25 cong khai dﬁy du, dé hidu 92.09
Qua cong Chl:IC tfli nU} nop ho 5595 7.Thanh phan hod 50 dugc yéu cau 92.09
Kénh thong tin _so.trakélqua ngp 1 ding quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | ¢ o 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 89.59
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 7.00 9. Thoi han giai quyét thu tuc 91.84
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 4.50 Thii tuc hanh chinh néi chung 91.54
Khac 0.00 | |II. CONG CHUC
1 1an (cho nhéan két qua ngay) | 24.75 10. Cong chire ¢6 thai do giao tiep | o, o
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | ™ L1 Cong chic cham chi lang nghe | 9, 5
giai quyét 3lan (01 lanndphoso, 01 lanbo | . camnoLydem
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 934
4 1n( b6 sung hd sonhidu lan). | 0.75 | |hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 1.00 d3 hidu 91.59
Congchtegly Co 0.00 | | 14. Cong chirc huong dan ké khai
plllllcfpga, sach nhicu hd so mot 1an 1a c6 thé hoan thién | 91.84
P al u}?‘}i?n . 6 0.00 ho so i
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 9234
Co giay hen 94.75 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 92.09
Co quan viét : sl

0 quan viet O iy _ Cong chire n6i chung 92.13
gﬁg}’ hentrakét | Khongco gidy hen, .Izhu'ng cong | 4 IV. KET QUA DICH VU
q 0o c}}uq Pf;ﬁ THICNS T 17. Két qua phu hop quy dinh 92.34

ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 92.34
két qua vao ngay sau do T ——
T Bine h 95 50 19. Két qua c6 thong tin chinh xac 92.59
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 92.34
qua dung hen Sém hen 3.00 Két qua dich vu néi chung 92.40
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Tré hen 1.50 V. TIEP NHAN, XU LY Y
Tré hen c6 thong béo 0.00 BN GYPAK,N ~
e — . 1. Co quan c6 bo tri hinh ‘Ehlﬁ:c tiep 92.59
i Tre %z,en co ﬂi? [oi : 16.67 nhan gdp v, phan anh, kién nghi ]
Cong chire ggc tiep huong | o0 - 2. D& dang thyc hién gop y, phan 92.59
Sy phu hop cua Nicm vt tra a, PE— anh, kién ngh1’
hinh thirc niém tem yet tren glay a}nll;u S0 1 9875 3. Co quan ti€p nhén va xtr ly tich 92,59
yét cong khai, [~ S MC/TTHCC tinh cue cc gop , phan anh, kién nghi | ~
hud = ’ Niém yet trén Cong thong tin A .- .
uong dan quy A Ao 97.75 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh X Y T
dinh TTHC Niem vat trén Cone thone i két qua xu ly cac y kién gop y, | 92.59
1em }éetA tr:g oA’ng t' ong tin 9825 phan anh, kién nghi
ién tr quoc gia X A e .
TNHS, TKOQ tai 06 75 "cl"lifl]:l ;han, xtr ly GYPAKN noi 92.59
BPMC/TTPVHCC tinh ' ‘ 5 3
Sy pht hop clia . L HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, ) . 92.07
cac hinh thtrc : . 98.50 HANH CHINH
i ép nhan hd so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TRQ quadichvubuu |- g 5
két qua (TKQ) chinh
(41 quvit TNHS qua internet, TKQ tai 94.75
TrHe BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 96.00
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat luong co s vat chét; hién dai hoa trang thiét bi 25.25
M rong cac hinh thirc thong tin 38.75
Niém yét cong khai, minh bach thu tuc hanh chinh 24.50
Tang cuong nhan hd so va tra két qua dudng buu dién 58.25
Déy manh dich vy cong truc tuyén muirc do 3,4 27.75
Tiép tuc don gian hoa tha tuc hanh chinh 46.25
Rut ngin thoi gian giai quyét thi tuc hanh chinh 45.75
Giam phi/Ié phi giai quyét thu tuc hanh chinh 12.25
Cai thién thai do giao tiép cua cong chirc 3.00
Cai thién tinh than phuc vu cta cong chiic 2.50
Nang cao nang lyc cua cong chuc 6.50
B& tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 4.25
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 5.25
Khac 0.00
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32. KHANH HOA

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

Co an e Bo phan TNHS,TKQ cdpxa | 20.00 | |1 TIEPCANDICHVY
R A 1A z R 1. Tru s¢ co quan tiép nhén ho so,
nhan hd S0 Bophan TNHS’TKQC@, huyén | 48.50 tra két qua c6 bién hiéu, hudng | 87.91
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 37.00 | | d3n 1o rang, d& théy.
k?t qua (;{KQ) Trung tam Ph1.1<{ vu hanh chinh 6.75 2. Tryu s¢ co quan tiép nhan hd 50, | 9166
glal quye cong cap tinh tra két qua gon, sach. :
TTHC . L, 1 =
Khac 0.00 3. Trang thiét bi phuc vu nguoi 2991
Qua nguoi than, ban be 42.00 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd,congchiocdpxd | #430 | | i oo hogt dong 16, dd s dyng. |
- quan %NHS Qua loa phat thanh cap xa 9.00 Tiép can dich vu néi chung 89.97
TKQ giai quyét Qua phuong tién thong tindai chiing | 25.50 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 14.50 5. Quy dinh TTHC dugc niém yet | oo o,
Khéc 400 cong khai de thay ]
‘ ' 6. Quy dinh TTHC dugc niém yeét
Qua nguoi than, ban be 30.25 cong khai ddy di, d& hidu 89.16
Qua cong Chl:IC t?-i nqi nop ho 65.00 7.Thanh phan hod 50 dugc yéu cau 9091
Kénh thong tin so.trakétqua ndp 14 ding quy dinh

ohn thone ¥ Qua niém yét cong khai tainoi | ¢ 5 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 92.16
vé quy dinh bt T 1a ding quy dinh.

TTHC Qua we‘E)s1te CA’ong'dmh vu 9.75 9. Thoi han giai quyét thu tuc 9216
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 6.75 Thii tuc hanh chinh néi chung 90.66
Khac 0.75 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 30.00 10. Cong chire c6 thai df giao ti€p 91.66
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | T L1 Cong chtc cham chi fang nghe | 49 o,
giai quyét 3lan (01 lan ndp ho so, 01 lan bo 405 caunoL y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 20.91
4 1n( b6 sung hd so nhidu lAn). | 3.00 | [hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 3.50 d3 hidu 90.66
Congchtegly Co 100 | | 14. Cong chic huong dan ké khai
picnlesselimhiy hé so mot 14n 1a c6 thé hoan thién | 89.91
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1ng04a1 piv’¢ pal - 15. Cong chiic giai quyét cong viée 90.91
Co giay hen 96.00 dtng quy dinh :
) Khong c6 gidy hen, do ldy két 16. Cong chrc tan tinh gitp do | 87.41
Co quan viét : 3.75 ~ T
0 qh ek O iy _ Cong chire n6i chung 90.05
ﬁ;aéy en tra K¢ I(hOl’lg 0(1)1 glai hen, Izhu'ng cong 125 1v. KET QU A DICH VU
o e ‘?E THICNS = 17. Két qua phu hop quy dinh 92.41
Ong co glay ieh, mac cul 1.00 18. Két qué c6 thong tin diy du 93.41
két qua vao ngay sau do T ——
. Bine h 96.50 19. Két qua c6 thong tin chinh xac 92.41
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 92.66
qua dung heh Sém hen 1.50 Két qua dich vu néi chung 92.72
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Tré hen 125 | | V. TIEP NHAN,XU'LY Y
Tré hen c6 thong béo 60.00 LT GYPAK,N —~
e — =, 1. Co quan c6 bo tri hinh t,hl:rC tiép 56.72
i Tre fzen co XT loi : 80.00 nhan goép y, phan anh, kién nghi '
Cong chire t(;}rc tiep huong | ¢o s 2. D& dang thyc hién gop y, phan s6.7
Su phu hop cua Nitm vt tra ., PRCE—— anh, kién ngh;r
hinh thirc niém fem yet tren glay tal b S0 1 8925 3. Co quan ti€p nhan va xt ly tich 56.7
yét cong khai BELNVIG VI, 0 . cue cdc gop ¥, phan anh, kién nghi | >
hus x Niém yet trén Cong thong tin A SR
uong dan quy A e Ao 88.50 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh £ Y
dinh TTHC Niem vét trén Cone thong G két qua xu ly cac y kién gop y, | 64.12
1em {;E tri’g ong thong tin | g6 75 | | phan anh, kién nghi
ién tr quoc gia X A 1 .
TNHS, TKQ tai 400 "cl"l:i[:l ;han, xir ly GYPAKN néi 58.57
, BPMC/TTPVHCC tinh ' 2 s
Su phu hop ciia . AL HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, B 2 84.40
cac hinh thtrc : , 92.25 HANH CHINH
i ép nhin hd so TKQ qua dich vy buu chinh
(TNHS) va tra INHS, TRQ quadichvubuu | g 9
két qua (TKQ) chinh
(41 quvét TNHS qua internet, TKQ tai 8525
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 8995
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat luong co s vat chét; hién dai hoa trang thiét bi 20.75
M6 rdng cac hinh thurc thong tin 31.25
Niém yét cong khai, minh bach thu tuc hanh chinh 21.25
Tang cuong nhan ho so va tra két qua duong buu dién 41.25
Déy manh dich vy cong truc tuyén muc do 3,4 20.00
Tiép tuc don gian hoa thi tuc hanh chinh 58.25
Rut ngan thoi gian giai quyét thi tuc hanh chinh 51.50
Giam phi/Ié phi giai quyét thu tuc hanh chinh 16.25
Cai thién thai do giao tiép cta cong chirc 3.75
Cai thién tinh than phuc vu ctia cong chuc 5.00
Nang cao nang lyc cua cong chuc 9.00
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 7.75
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 9.75
Khac 2.75
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33. KIEN GIANG
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cdpxa | 37.75 | | L. TIEP CANDICHVU
3 A 1A X R 1. Tru s& co quan ti€p nhan ho so
an ho [NHS 38.25 ; ; : ’
nhan ho S(f ) BOphén ,TKQcaR Byl tra két qua co bién hi€u, huéng | 85.18
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 1675 | | din 1o rang, d& théy.
k?t qua (;TKQ) Trung tam Phl.lQ vu hanh chinh 700 2. Tryu s¢ co quan tiép nhan hd SO, | ¢513
giat quyct cong cap tinh ' tra két qua gon, sach. '
TTHC . T =
Khac 0.75 3. Trang thiét bi phuc vu nguoi 85.43
Qua nguoi than, ban be 12.50 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd,congehiocdpxd | 375 || i aho hogtdong 6, dé s dng. |
- quan %NHS Qua loa phat thanh cap xa 1.00 Tiép can dich vu néi chung 84.99
TKQ giai quyét Quaphuong tign thong tindai ching |  8.25 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 3.25 5. Quy dinh TTHC dugc niém yet | o
Khéc 125 cong khai de thay ]
‘ ' 6. Quy dinh TTHC dugc niém yeét
Qua nguoi than, ban be 5.50 cong khai dﬁy du, dé hidu 85.68
Qua cong Chl:IC tfli nU} nop ho 84.00 7.Thanh phan hod 50 dugc yéu cau 8493
Kénh thong tin SoMaketqui ngp 1a ding quy dinh

Chn thone ¥ Qua niém yét cong khai tainoi | ¢ 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus : NP : 86.18
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 0.75 9. Thoi han giai quyét thu tuc 95.43
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 175 Thii tuc hanh chinh néi chung 85.73
Khac 0.00 | |II. CONG CHUC
1 1an (cho nhéan két qua ngay) | 21.25 10. Cong chirc ¢6 thdi d giao tiep | o 44
2Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | ™ L1 Cong chic cham chi fang nghe | g5 43
giai quyét 3lan (01 lan ndp ho so, 01 lan bo 10.00 caunoL y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 25.68
4 1n( b6 sung hd so nhidu lan). | 2.50 | |hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.00 d3 hidu 85.68
Congchtegly Co 025 | | 14. Cong chirc huéng dan ké khai
phik i) hé so mot 14n 1a c6 thé hoan thién | 85.93
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 24.93
Co giay hen 91.75 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 85.68
Co quan viét : 3.75 ~ T
0 qh ek O iy _ Cong chire n6i chung 85.54
ﬁ;aéy en tra K¢ I(hOl’lg COh glai hen, Izhu'ng cong 4.00 1v. KET QU A DICH VU
o e ‘?E THICNS o 17. Két qua phu hop quy dinh 85.18
ong co glay ieh, mac cul 0.50 18. Két qué c6 thong tin diy du 85.93
két qua vao ngay sau do T ——
T Bine h 94.75 19. Két qua c6 thong tin chinh xac 86.18
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 85.68
qua dung hen Sém hen 0.50 Két qua dich vu néi chung 85.74
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Tré hen 475 | | V.TIEPNHAN,XULY Y
Tré hen c6 théng béo 63.16 LT GYPAK,N =
= R 1. Co quan c6 bo tri hinh 'Ehl:l’C tiep 7774
i Tre fz,en co 3“7 [oi : 68.42 nhan goép v, phan anh, kién nghi ]
Cong chire g‘fc tiep huong | o, s 2. Dé dang thuc hién gop ¥, phan 7774
Sy phu hop cua Nicm vt tre a0 PrE— anh, kién ngh{
hinh thirc niém tem yettren glay a}nlrlu S0 1 9250 3. Co quan ti€p nhan va xu ly tich 76.29
yétcong khai, [ ooMCLiCC i cue e g6p ¥, phan dnh, kién nghi | "
hud 5 ’ Niém yét trén Cong thong tin C 1A N N
uong dan quy A Ao 90.75 4. Co quan co6 thong bao kip thoi
. dién tir cap tinh X R S
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 77.74
iem 3(’;{ trfg Ong tong tin | g 75 | | phan 4nh, kién nghi
ién tr quoc gia % A 1 .
TNHS, TKQ tai o1 75 "cl“lifl;l)l ;han, xur ly GYPAKN noi 7738
BPMC/TTPVHCC tinh ' > 5 5
Sy phu hop clia . L HAI LONG VE SU PHUC VU
c , TNHS tai BPMC/TTPVHCC, x . 83.88
cac hinh thic . . 89.50 HANH CHINH
tiép nhan hé so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TRQquadichvubuu | g 5,
két qua (TKQ) chinh
a1 quvét TNHS qua internet, TKQ tai 28.00
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 28.75
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chét luong co sd vat chét; hién dai hoa trang thiét bi 28.25
M rong cac hinh thirc thong tin 28.00
Niém yét cong khai, minh bach thu tuc hanh chinh 20.75
Tang cuong nhan ho so va tra két qua duong buu dién 41.00
Béy manh dich vu cong truc tuyén mirc do 3, 4 26.50
Tiép tuc don gian héa thii tuc hanh chinh 48.50
Rut ngan thoi gian giai quyét thi tuc hanh chinh 43.50
Giam phi/l¢ phi giai quyét thu tuc hanh chinh 17.50
Cai thién thai do giao tiép cua cong chic 8.25
Cai thién tinh than phuc vu cta cong chuirc 11.75
Nang cao nang lyc ctia cong chirc 8.50
B4 tri hinh thtrc tiép nhan GYPAKN d& dang, thuan tién 9.00
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 8.50
Khac 0.25
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34. KON TUM
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cépxa | 7.75 L TIEP CANDICHVY
R 5 ohan TNHS X o 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S(f . B0 phén ,"[KQcap,huyen 42.75 tra két qua co bién hiéu, hudéng | 90.15
(TNHS) va tra B6 phan TNHS,TKQ cép tinh | 1.00 din 15 rang, d& thiy.
k?t qua (;{KQ) Trung tam phuq vu hanh chinh 4775 2. Tryu s¢ co quan tiép nhan hd 50, | 9140
glal quye cong cap tinh tra két qua gon, sach. :
TTHC . L, 1 =
Khac 0.50 3. Trang thiét bi phuc vu nguoi 29,40
Qua nguoi than, ban bé 53.75 dan, to Ch‘if? d"?‘y du : '
Hinh thirc tiép Qua can by, cong chirc cap xa 42.00 4;' T}rIE}nghthlet 121 phl;}c Vi newol dan, 90.90
cn thong tin v 3 : — to chire oat dong tot, de sur dung.
o quan TNHS Qua loa phat thanh cap xa 7.75 Tiép can dich vu néi chung 90.46
TKQ giai quyét Quaphuong tién thong tindai ching | 22.75 1. THU TUC HANH CHI_I\AJH :
TTHC Qua mang internet 24.50 5. Quy dinh TTHC dugc niém yet | o, o
Khéc 0.50 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yet | .
Qufl nguoi thal;, bzfln Pe i 43.75 | | cong khai day du, dé hiéu ‘ '
Qua cong Chlfc tf.ll no1 nop ho 49 00 7.Thanh phan ho S0 duogc yéu cau 93.65
Keénh théne tin _S0, tra két CILL ndp 1a dung quy dinh
ohn thone ¥ Qua niém yet cong khai tainoi | ¢ o 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tra kit qua ° N : 93.40
vé quy dinh b T 1a ding quy dinh.
TTHC Qua we‘E)s1te CA’ong.dlch vu 15.00 9. Thoi han giai quyét thu tuc 93.40
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 14.75 Thii tuc hanh chinh néi chung 93.50
Khac 0.25 1. CONG CHUC
1 14n (cho nhan két qua ngay) | 17.75 10. Cong chire ¢6 thai do giao tiep | o, 0
2Tan (01 Bnngphéso, Ol tan | o | (Hehsw
Sélandilaidé | nhankétqua) | ° L1 Cong chic cham chi lang nghe | 95 4
giai quyét 3lan (01 lan ndp ho so, 01 lan bd 075 cau (31’ y 1?n —
TTHC sung hd so, 01 14n nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 93.40
4 1in( b6 sung hd sonhidu lan). | 0.50 | [DoLykiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.25 d3 hidu 93.15
Congchicgay Cé 0.50 14. Cong chirc huéng dan ké khai
hién ha, sach nhié ° : : :
thff'lga, Sac 3 cu h@ so mot lan 1a c¢6 thé hoan thién | 93.40
P al u}?‘}i?n . 6 0.00 ho so i
1ng04a1 piv’¢ pal - 15. Cong chiic giai quyét cong viée 93.40
Co giay hen 82.50 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 91.90
Co quan viét 5 17.25 ~ T
0 qh ek (I iy _ Cong chire n6i chung 93.15
ﬁ;aéy en tra K¢ KhOl’lg C(}):l glai hen, I}]\hll’l’lg cong 025 1v. KET QU A DICH VU
o e ‘?ﬁml@n% S 17. Két qua phu hop quy dinh 93.40
ong co glay ieh, mac cul tra 0.25 18. Két qué c6 thong tin diy du 93.65
két qua vao ngay sau do T ——
. Pine h 99 25 19. Két qua c6 thong tin chinh xac 93.65
CQ, qdu’an t{la ket 1?ng e : 20. Két qua dam bao cong bing 93.40
qua dung hen Sém hen 0.25 Két qua dich vu néi chung 93.53
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Tré hen 0.50 | | V.TIEPNHAN,XU LYY
Tré hen cé thong bdo 100.00 LI GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 60.00
_ Tré %lel’l co XZ’I’:Z o1 : 100.00 nhan g(')p y, phéln énh, kién nghl .
Cong chire ggc tiép huong | o0 2. Dé dang thuc hién gop ¥, phan 60.00
Su phu hop cua Nicm vt tre 20, PRCE— anh, kién nghi
hinh thtrc niém 1em yet tren giay tat i 50| 9975 | | 3. Co quan tiép nhan va xir Iy tich £0.00
yét cong khai > BPl;vIC/ATTH;CC tlA ; cyce cdc gop ¥, phan anh, kién nghi ‘
hus x Niém yét trén Cong thong tin A SR
uong dan quy A Ao 99.75 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh % I
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 60.00
1em }(IietA tr:;ll oPg t' ong tin 99 75 phan anh, kién nghi
ién tr quoc gia X A 1 .
TNHS, TKOQ tai 050 "cl"liil; ;han, xtr ly GYPAKN noi 60.00
, BPMC/TTPVHCC tinh ' =2 s
Su phu hop ciia . L HAI LONG VE SU PHUC VU
M , TNHS tai BPMC/TTPVHCC, < ; 86.13
cac hinh thtrc . . 99.75 HANH CHINH
i ép nhan hd so TKQ qua dich vu buu chinh
(TNHS) va tré TNHS, TRQ quadichvubuu - g 75
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 99,75
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 99.25
dich vu buu chinh ’
Chi s6 mong doi nim 2021 (%)
Cai thién chit lugng co s& vat chét; hién dai hoa trang thiét bi 12.50
M6 rong cac hinh thirc thong tin 28.25
Niém yét cong khai, minh bach thu tuc hanh chinh 10.00
Tang cuong nhan hd so va tra két qua duong buu dién 70.00
Déy manh dich vu cong truc tuyén murc do 3, 4 43.00
Tiép tuc don gian hoa thu tuc hanh chinh 64.25
Rut ngan thoi gian giai quyét thii tuc hanh chinh 50.25
Giam phi/Ié phi giai quyét thi tuc hanh chinh 8.50
Cai thién thai do giao tiép cua cong chirc 1.50
Cai thién tinh than phuc vu cta cong chirc 0.50
Nang cao nang lyc ctia cong chirc 6.00
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 2.75
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 2.50
Khac 0.00
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35. LAI CHAU
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cpxa | 2130 | | L. TIEP CANDICHVU
PR 5 ohan TNHS R . 1. Tru s¢ co quan tiép nhén ho so,
nhén ho S0 Bophan ,"IKQcaR huyén | 45.71 tra két qua c6 bién hiéu, hudng | 91.73
(TNHS) va tra Bo phan TNHS,TKQ cép tinh | 8.83 din 15 rang, d& thiy.
k?t qua (;{KQ) Trung tam Phl.lQ vu hanh chinh 24 68 2. Tryu s¢ co quan tiép nhan hd 50, | 9173
glat quye cong cap tinh tra két qua gon, sach. :
TTHC , A 1 =
Khac En 3. Trang thiet bi phuc vu nguoi 90.18
Qua nguoi than, ban be 29.87 dan, t6 Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thi tiép | Quicinbd, dngehiveipxd | 3039 | | i oy hogt dong 61 & s dung. |
o quan %NHS Qua loa phat thanh cap xa 7.79 Tiép can dich vu néi chung 90.50
TKQ gii quyét | Quaphuongtionthongtindaiching | 1143 | | 1L THUTUC HANH CHINH _

TTHC Qua mang internet 5.19 5. Quy dinh TTHC dugc niém yet | o -
Khéc Ls6 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban bé 13.25 cong khai &y du, da hidu 88.88
Qua cong Chl:IC tfli nU} nop ho 592 7.Thanh phan hod 50 dugc yéu cau £0.02
Kénh thong tin SoMaketqui ngp 1a ding quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | ,, 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° N : 89.66
vé quy dinh b e 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 2.60 9. Thoi han giai quyét thi tuc $8.36
cong quoc gla hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 4.42 Thi tuc hanh chinh néi chung 89.66
Khac 0.78 | | III. CONG CHUC
1 1an (cho nhan két qua ngay) | 25.45 10. Cong chire ¢6 thai o giao tiep | o <o
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | L1 Cong chic cham chi lang nghe | 44
giai quyét 3 lan (01 lan ndp ho so, 01 1an bd cau hot, y xien
5 An nhan két qus 179 12. Cong churc tra 101, giai thich ca
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 Talon, gratthich cau | g0 1¢
4 1n( b6 sung hd so nhidu 1an). | 2.08 | |hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.78 d3 hidu 89.14
Congchtegly Co 026 | | 14. Cong chirc huéng dan ké khai
phicn ha, sich nhicu hé somt 14n 14 ¢6 thé hoan thi¢n | 88.88
Phai d“ﬁ.}i‘fn o Co 052 | |hoso ,
1£0al phl ¢ phl - 15. Cong chiic giai quyét cong viée 28,88
Co giay hen 80.00 dtng quy dinh :
, Khong c6 gidy hen, do ldy két 16. Cong chirc tan tinh gitp d5 | 87.58
Co quan viét : 14.81 ~ T
By qh 3 It ___quangay _ Cong chirc no6i chung 88.13
g;aéy en tra K€ KhOl’lg C(;1 glaﬁ he;n, Izhu'ng cong 4.68 V. KET QU A DICH VU
= e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 89.92
ong co glay ieh, mac cul 0.52 18. Két qué c6 thong tin diy du 89.92
két qua vao ngay sau do o
. Dine h 94.03 19. Két qua c6 thong tin chinh xac 90.18
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bang 89.92
qua dung hen Sém hen 4.68 Két qua dich vu néi chung 89.98
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Tré hen 130 | | V. TIEP NHAN,XU LY Y
Tré hen c6 thong béo 0.00 _LLEh GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’rc tiép 736
i Tre fz,en co mi’l [oi : 40.00 nhan goép v, phan anh, kién nghi ]
Cong chire ggc tiep huong | oo 5, 2. D& dang thyc hién gop y, phan 8.4
Su phu hop cua Nicm vt tre a, PE— anh, kién ngh1’
hinh thirc niém tem yet tren giay a}nll;u SO | 94.03 3. Co quan ti€p nhan va xt ly tich 78,24
yét cong khai, [ Mo LIHCC U cuc ciic gop , phan anh, kiénnghi |
hus x Niém yét trén Cong thong tin A L o
uong dan quy A Ao 93.77 4. Co quan co6 thong bao kip thoi
. dién tr cap tinh 4 Y
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 74.32
1em }(fie‘E tr:; oPg t' ong tin 92.47 phén &nh, kién nghi
ién tr quoc gia X A 1e .
TNHS, TKQ tai onss "cl"l:fl]:l ;han, xir ly GYPAKN noi 75,79
BPMC/TTPVHCC tinh ' S 5 2
Sy phu hop ciia . AL HAI LONG VE SU PHUC VU
s \ TNHS tai BPMC/TTPVHCC, ) . 86.81
cac hinh thic . . 94.03 HANH CHINH
i ép nhan ho so TKQ qua dich vy buu chinh
(TNHS) va tra INHS, TRQ quadichvubuu |- 55
két qua (TKQ) chinh
‘41 quvit TNHS qua internet, TKQ tai 90.91
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 90.13
dich vu buu chinh ’
Chi s6 mong doi nam 2021 (%)
Cai thién chat luong co so vat chat; hién dai hoa trang thiét bi 28.57
M6 rdng cac hinh thirc thong tin 40.52
Niém yét cong khai, minh bach thu tuc hanh chinh 31.69
Tang cuong nhan hd so va tra két qua duong buu dién 41.30
Déy manh dich vu cong truc tuyén murc do 3,4 21.30
Tiép tuc don gian hoa thu tyc hanh chinh 45.97
Rut ngan thoi gian giai quyét thii tuc hanh chinh 36.10
Giam phi/Ié phi giai quyét th tuc hanh chinh 12.99
Cai thién thai do giao tiép cua cong chirc 3.64
Cai thién tinh than phuc vu cta cong chiic 5.19
Nang cao nang lyc ctia cong chirc 8.31
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 727
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 16.88
Khac 0.00
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36. LAM PONG
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cipxa | 27.86 | | 1. TIEP CANDICHVU
R 5 ohan TNHS R . 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S0 Bophan ’TKQC@, huyen | 49.00 tra két qua c6 bién hiéu, hudng | 81.92
(TNHS) va tra B6 phan TNHS,TKQ cép tinh | 6.97 din 15 rang, d& thiy.
k?t qua (;{KQ) Trung tam Ph1.1<{ vu hanh chinh 22 89 2. Tryu s¢ co quan tiép nhan hd SO, | 2440
LN IS cong cap tinh tra ket qua gon, sach. '
TTHC , A 1 =
Khac 0.25 3. Trang thiét bi phyuc vu nguoi 23.16
Qua nguoi than, ban be 19.15 dan, t6 Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quacinbd,congchicelpxd | 6940 || i b hoge dgng té, s cung. | '
o quan %NHS Qua loa phat thanh cap xa 9.95 Tiép can dich vu néi chung 82.91
TKQ giai quyét | Quaphuongtionthongtindaiching | 11.69 | | 1L THUTUC HANH CHINH _

TTHC Qua mang internet 8.71 5. Quy dinh TTHC dugc niém yet | o, .,
Khéc 0.50 cong khai de thay ]
‘ ' 6. Quy dinh TTHC dugc niém yeét
Qua ngudi than, ban bé 13.43 cong khai ddy di, d& hidu 85.15
Qua cong Chl:IC t?-i nqi nop ho 74.13 7.Thanh phan hod 50 dugc yéu cau £6.39
Keénh théne tin _ S0, tra két L ndp 1a dung quy dinh

ohn thone ¥ Qua niém yeét cong khai tainoi | - o, 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° N : 83.91
vé quy dinh ) m o 1a ding quy dinh.

TTHC ; Qua WCPSIte CA’ong'dmh vu 473 9. Thoi han giai quyét thu tuc 25.65
cong quoc gla hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 4.23 Thii tuc hanh chinh néi chung 85.10
Khac 0.25 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 34.83 10. Cong chirc ¢6 thai o giao tiep | ¢¢ o0
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | °© L1 Cong chic cham chi lang nghe | gq 5
giai quyét 3 lan (01 lan ndp ho so, 01 1an bd cau hot, y xien
5 An nhan két qus 5.72 12. Cong churc tra 101, giai thich ca
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 Ta lon, gratthich cau [ g0 1¢
4 1n( b6 sung hd sonhidu lan). | 1.74 | [ hoLykiéndaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.50 d3 hidu 88.63
Congchtegly Co 0.00 | | 14. Cong chirc huéng dan ké khai
phién ba, sich nhicu hé somt 14n 14 ¢6 thé hoan thi¢n | 88.88
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1£0al phl ¢ phl - 15. Cong chiic giai quyét cong viée 20.38
Co giay hen 90.05 dtng quy dinh :
) Khong c6 gidy hen, do ldy két 16. Cong chrc tan tinh gitp do | 89.13
Co quan viét : 7.46 ~ T
X qh (3 It ___quangay _ Cong chirc no6i chung 88.77
g;aéy en tra K€ KhOl’lg C(l)’1 glaﬁ he;n, Izhu'ng cong 294 V. KET QU A DICH VU
= e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 89.13
Ong co glay ieh, mac cul 0.50 18. Két qué c6 thong tin diy du 90.62
két qua vao ngay sau do o
. Dine h 9701 19. Két qua c6 thong tin chinh xac 88.88
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 87.39
qua dung hen Sém hen 1.00 Két qua dich vu néi chung 89.01
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Tré hen 199 | | V.TIEP NHAN,XU LY Y
Tré hen cé thong bdo 33.33 BN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 8135
i Tre fz,en co ﬂfl loi : 44.44 nhan goép v, phan anh, kién nghi ]
Cong chire tégc tiép huong | o, <, 2. Dé dang thuc hién gop ¥, phan 9311
Sw phu hop cia —er o an_ PE— anh, kién nghi
hinh thtrc niém 1em yet tren giay tat 11;“ 50 | 9254 | | 3.Co quan tiép nhan va xit Iy tich 0311
yét cong khai A BPMC/ATTI_ECC t1r3 . cyce cdc gop ¥, phan anh, kién nghi ‘
hus x Niém yét trén Cong thong tin A SR
uong dan quy A Ao 90.55 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh % I
dinh TTHC Niem vt trén Cone thone i ket qua xu ly cac y kién gop y, | 93.11
1em -‘Q’f trflfrl ong thong tin | g5 55 | | phan 4nh, kién nghi
ién tr qudc gia % A 1 .
TNHS, TKOQ tai 01 53 "cl"liil; ;han, xtr ly GYPAKN noi 90.17
, BPMC/TTPVHCC tinh ' =2 s
Su phu hop ciia . L HAI LONG VE SU PHUC VU
CA , TNHS tai BPMC/TTPVHCC, 3 . 87.19
cac hinh thtrc . , 96.02 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré TNHS, TRQ quadichvubuu |- ¢
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 91.79
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 9 .54
dich vu buu chinh '
Chi s6 mong d¢i nam 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 20.90
Mo rong cac hinh thirc thong tin 34.83
Niém yét cong khai, minh bach thu tuc hanh chinh 19.15
Tang cuong nhan hd so va tra két qua duong buu dién 50.00
Déy manh dich vu cong truc tuyén murc do 3, 4 20.40
Tiép tuc don gian hoa thu tuc hanh chinh 50.25
Rut ngan thoi gian giai quyét thii tuc hanh chinh 61.69
Giam phi/Ié phi giai quyét thi tuc hanh chinh 10.45
Cai thién thai do giao tiép cua cong chirc 4.73
Cai thién tinh than phuc vu cta cong chirc 3.73
Nang cao nang lyc ctia cong chirc 4.98
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 7.21
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 10.95
Khac 0.75
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37. LANG SON
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cépxa | 1575 | | L. TIEP CANDICHVU
3 A 1A X R 1. Tru s& co quan ti€p nhan ho so
an ho [NHS 51.50 ; ; : ’
nhan ho S(f ) BOphén ,TKQcaR Byl tra két qua co bién hi€éu, huéng | 87.02
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 12.00 | | d3n 1o rang, d& théy.
k?t qua (;{KQ) Trung tam Phl.lQ vu hanh chinh 22 00 2. Tryu s¢ co quan tiép nhan hd S0, | 2777
L IS cong cap tinh tra ket qua gon, sach. '
TTHC . L, 1 =
Khac 425 3. Trang thiét bi phuc vu nguoi 87.02
Qua nguoi than, ban be 41.75 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Qucinbd,congchicclpxd | 6100 | | § b hogeagng o, désurcung. | 7"
- quan %NHS Qua loa phat thanh cap xa 3.50 Tiép can dich vu néi chung 87.40
TKQ giai quyét Quaphuong tign thong tindai ching | 7.75 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 9.75 5. Quy dinh TTHC dugc niém yet | o -,
Khéc 375 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 18.30 cong khai dﬁy du, dé hidu 85.52
Qua cong Chl:IC tfli nU} nop ho 7794 7.Thanh phan ho 50 dugc yéu cau 26,02
Kénh thong tin SoMaketqui ndp 14 ding quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | |5 5, 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 86.02
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 551 9. Thoi han giai quyét thu tuc 957
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 3.76 Thii tuc hanh chinh néi chung 85.72
Khac 0.75 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 41.35 10. Cong chirc ¢6 thai do giao tiep | ¢ o,
2Tan (01 Bnngphdso, 01 lan | oo | [HSBSY
S6 14n di lai dé _ nhankétqua) | 7 L1 Cong chic cham chi ling nghe | 47
giai quyét 31an (01 lan ndp ho so, 01 lan bd 476 caunoL y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 26.52
4 1n( b6 sung hd sonhidu lan). | 1.25 | [hoLykiéndaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.75 4 hidu 86.77
Congchtegly Co 025 | | 14. Cong chirc huéng dan ké khai
picneSsed by hé so mot 14n 1a c6 thé hoan thién | 87.51
Phai d“ﬁ.}i‘fn o Co 025 | |hoso ,
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 27,02
Co giay hen 86.00 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 86.52
Co quan viét : ol
0 qh ek O iy _ Cong chire n6i chung 86.88
ﬁ;aéy en tra K¢ I(hOl’lg C(;1 lgrlai hen, Izhu'ng cong 6.50 1v. KET QU A DICH VU
o Ce ‘?Eml@n% e 17. Két qua phu hop quy dinh 88.52
ong co glay ieh, mac cul 3.25 18. Két qué c6 thong tin diy du 88.52
két qua vao ngay sau do T ——
T Bine h 9325 19. Két qua c6 thong tin chinh xac 88.51
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 87.76
qua dung heh Sém hen 225 Két qua dich vu néi chung 88.33
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Tré hen 3.00 | | V.TIEPNHAN,XU LYY
Tré hen c6 thong béo 40.00 LIEN GYPAK,N —~
e — =, 1. Co quan c6 bo tri hinh t,hl:rC tiép 9.02
i Tre fzen co XT loi : 50.00 nhan goép y, phan anh, kién nghi '
Cong chire ggc tiep huong | oo s 2. D& dang thyc hién gop y, phan .00
Su phu hop cua Nicm vt tra ar, PRCE— anh, kién ngh;r
hinh thirc niém fem yet tren glay tal b S0 1 9450 3. Co quan ti€p nhan va xt ly tich 9.0
yét cong khai ” BPMC/ATTH;CC tlr} - cuc cac gép ¥, phan anh, kién nghi '
hus x Niém yet trén Cong thong tin A SR
uong dan quy A 2o 91.00 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh £ Y S
dinh TTHC Niem vét trén Cone thong G két qua xu ly cac y kién gop y, | 92.02
MR IR RS OB R | 9050 | | phin anh, kién nghi
ién tr quoc gia X A 1 .
TNHS, TKQ tai 05 75 "cl"l:i[:l ;han, xir ly GYPAKN néi 87.02
, BPMC/TTPVHCC tinh ' N =
Su phu hop ciia . AL HAI LONG VE SU PHUC VU
C , TNHS tai BPMC/TTPVHCC, ) . 87.07
cac hinh thtrc : , 95.00 HANH CHINH
" ép nhn ho so TKQ qua dich vy buu chinh
(TNHS) va tra INHS, TRQquadichvubuu. | g, 4
két qua (TKQ) chinh
(41 quvét TNHS qua internet, TKQ tai 91.50
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 90.50
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat luong co s vat chét; hién dai hoa trang thiét bi 27.50
M6 rdng cac hinh thurc thong tin 32.50
Niém yét cong khai, minh bach thu tuc hanh chinh 19.25
Tang cuong nhan ho so va tra két qua duong buu dién 52.25
Déy manh dich vy cong truc tuyén muc do 3,4 20.50
Tiép tuc don gian hoa thu tuc hanh chinh 51.75
Rut ngan thoi gian giai quyét thi tuc hanh chinh 61.25
Giam phi/Ié phi giai quyét thu tuc hanh chinh 13.50
Cai thién thai do giao tiép cta cong chirc 5.25
Cai thién tinh than phuc vu ctia cong chuc 4.25
Nang cao nang lyc cua cong chuc 6.50
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 4.00
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 5.25
Khac 0.00
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38. LAO CAI
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai long nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cipxa | 3248 | | L TIEP CANDICHVU
3 A 1A z R 1. Tru s& co quan ti€p nhan ho so
an ho [NHS 45.52 7 - : ’
nhan ho S0 Bophan ’TKQC@, huyén tra két qua c6 bieén hi¢u, huéng | 85.94
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 13.55 | | 43n 1o rang, d& théy.
k?t aua (;TKQ) Trung tdm phyc vy hanh chinh 11.25 2. Tru s co quan tiép nhan hd so, 26.19
glai quyct cong cap tinh ' tra két qua gon, sach. '
TTHC , S =
Khac 0.00 3. Trang thiet bi phuc vu nguoi 85.68
Qua nguoi than, ban be 18.16 dan, t6 Chﬁ? day du '
. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
g;ﬂ»s htélrllrc ttllrellz/ ; Qua can by, cong chuc c’ap xit 62.15 t% chirc hoat dong tot, d3 st dung, 86.45
o quan %‘NHS Qua loa phat thanh cap xa 3.32 Tiép can dich vu néi chung 86.06
TKQ giai quyét | Quaphuongtionthongtindaiching | 1279 | | 1. THU TUC HANH CHINH _
TTHC Qua mang internet 12.53 5. Quy dinh TTHC dugc niém yet | . o
Khéc 530 cong khai de thay ]
' ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 12.02 cong khai dﬁy du, d& hiéu 87.45
Qua cong Chl:IC t?-i nqi nop ho 67.52 7.Thanh phan hod 50 dugc yéu cau 86.67
Keénh théne tin _ S0, tra két L ndp 1a dung quy dinh
ohn thone ¥ Qua niém yeét cong khai tainoi |, 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° N : 85.91
vé quy dinh 1op 210 50, ra X qua la ding quy dinh.
e Qua wsfl))slte Sg:giglch vu 3 84 9. Thoi han giai quyét .thﬁ e | g o3
Equoc e hanh chinh 13 ding quy dinh.
Qua website tinh/co quan 3.58 Thii tuc hanh chinh néi chung 86.93
Khac 0.51 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 30.18 10. Cong chire ¢6 thdi do giao tiep | o o
2Tan (01 Bnngphdso, 01 lan | o | [Hehsw
S6 14n di lai dé _ nhankétqua) | ™ L1 Cong chic cham chi lang nghe | 45
giai quyét 3 lan (01 lan ndp ho so, 01 1an bd cau hot, y xien
5 dnnhankétqua), | 20 | | 12. Cong chirc tra 104, giai thich ca
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 fé} 01, glarthich cau [ ¢/ o
4 1n( b6 sung hd sonhidu lan). | 2.30 | |hoLykiendaydu .
. 13. Cong churc huong ké khai ho so
Khac 1.53 d3 hidu 85.40
Congchtegly Co 128 | | 14. Cong chic huong dan ké khai
phién b, séch nhicu hé so' mot 1an 12 c6 thé hoan thién | 86.67
Phai d“ﬁ.}i‘fn o Co 026 | |hoso ,
11804l paue pAl - 15. Cong chiic giai quyét cong viée 2719
Co giay hen 84.65 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 86.68
Co quan viét : 8.18 ~ T
A0 hen trd kit ___quangay _ Cong chirc n6i chung 85.98
g;aéy en tra K€ KhOl’lg C(l)’1 glaﬁ he;n, Izhu'ng cong 716 V. KET QU A DICH VU
o e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 87.96
Ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 88.47
két qua vao ngay sau do o
. Dine h 96.42 19. Két qua c6 thong tin chinh xac 88.47
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 88.21
qua dung hen Sém hen 1.02 Két qua dich vu néi chung 88.28
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Tré hen 2.56 V. TIEP NHAN, XU LY Y
Tré hen c6 thong béo 10.00 BN GYPAK,N ~
e — . 1. Co quan c6 bo tri hinh ‘Ehlﬁ:c tiep 68.93
i Tre %z,en co ﬂi? [oi : 30.00 nhan gdp v, phan anh, kién nghi ]
Cong chue g‘gc tiép hudéng 94.63 2. Dé dang thuc hién gop ¥, phan 13.08
Su phu hop ctia —ee 27 = an_ prE— anh, kién nghi
hinh thirc niém tem yet tren glay a}nll;u S0 1 9514 3. Co quan ti€p nhén va xtr ly tich 78,98
yét cong khai ” BPMC<TTI_I;CC tlA ; cyc cdc gop ¥, phan anh, kién nghi '
hud = ’ Niém yét trén Cong thong tin A .- .
uéng dan quy A e Ao 94.37 4. Co quan c6 thong béao kip thoi
. dién tu cap tinh £ P S
dinh TTHC Niem vat trén Cone thone i két qua xu ly cac y kién gop y, | 78.98
iem {;E tr:g ong thong fin | o3 g6 | | phan 4nh, kién nghi
ién tr quoc gia v A e .
TNHS, TKQ tai 02 55 "cl"lifl]:l ;han, xir ly GYPAKN noi 7523
BPMC/TTPVHCC tinh ' s 5 5
Sy pht hop clia . L HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, ) . 84.50
cac hinh thtrc : . 95.40 HANH CHINH
i ép nhan ho so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TRQ quadichvubuu |- g6 ¢
két qua (TKQ) chinh
(41 quvit TNHS qua internet, TKQ tai 95.91
TrHe BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 95.14
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat luong co s vat chét; hién dai hoa trang thiét bi 11.76
Mo rong cac hinh thirc thong tin 37.60
Niém yét cong khai, minh bach thu tuc hanh chinh 25.58
Tang cuong nhan hd so va tra két qua dudng buu dién 56.78
Déy manh dich vy cong truc tuyén muirc do 3,4 27.11
Tiép tuc don gian hoa thi tuc hanh chinh 58.57
Rut ngan thoi gian giai quyét thi tuc hanh chinh 31.97
Giam phi/Ié phi giai quyét thu tuc hanh chinh 19.95
Cai thién thai do giao tiép cua cong chirc 3.32
Cai thién tinh than phuc vu cta cong chiic 5.63
Nang cao nang lyc cua cong chuc 6.91
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 7.42
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 7.16
Khac 0.26
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39. LONG AN
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cipxa | 2575 | | L. TIEP CANDICHVU
R 5 ohan TNHS X R 1. Tru s¢ co quan tiép nhén ho so,
nhén ho S0 Bophan ,"IKQcaR huyén | 5375 tra két qua c6 bién hiéu, hudng | 92.57
(TNHS) va tra B6 phan TNHS,TKQ cép tinh | 8.00 dAn 16 rang, d3 thiy.
k?t Aua (;{KQ) Trung tdm phyc vy hanh chinh 21.00 2. Tru s co quan tiép nhan hd so, 93.07
glat quye cong cap tinh tra két qua gon, sach. :
TTHC . L, 1 =
Khac 0.00 3. Trang thiet bi phuc vu nguoi 92,57
Qua nguoi than, ban be 24.50 dan, t6 Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
g;r?ltl}fgfc ttllrellz/ 3 Qua cén b9, cong chie C,ap Xil 66.00 t6 chirc hoat dong tot, dé sir dung. 9032
o quan %‘NHS Qua loa phat thanh cap xa 13.25 Tiép can dich vu néi chung 92.13
TKQ giai quyét | Quaphuongtiénthongtindaiching | 9.25 IL. THU TUC HANH CHINH _

TTHC Qua mang internet 5.00 5. Quy dinh TTHC dugc niém yet | o o,
Khéc 0.00 cong khai de thay ]
— . ' 6. Quy dinh TTHC dwoc niém yét | (o o,
Qua nguoi than, ban be 20.75 cong khai dﬁy du, d3 hidu .
Qua cong Chl:IC tfli nU} nopho | -, 5 7.Thanh phan hd 50 dugc yéu cau £0.32
Keénh thdne tin _ S0, tra két L ndp 1a dung quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | 5 5 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° N : 88.07
vé quy dinh — la dung quy dinh.

s Qua wsfl))slte Eg:giglch vu 375 9. Thoi han giai quyét .thﬁ e | go o7
EqQuoc e hanh chinh 13 ding quy dinh.
Qua website tinh/co quan 5.50 Thi tuc hanh chinh néi chung 88.52
Khac 0.00 | |II. CONG CHUC
1 1an (cho nhan két qua ngay) | 26.50 10. Cong chire ¢6 thdi do giao tiep | oo -
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | " 11 Cong chic cham chi lang nghe | g4 59
giai quyét 3 lan (01 1an ngp ho so, 01 1an bd cau hot, y xien
5 dnnhankétqua). | 02> | | 12. Cong chirc tré 16, gidi thich ca
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 fé} 01, glarthich cau | ¢4 o
4 1n( b6 sung hd sonhidu lan). | 3.75 | [hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.00 d3 hidu 90.07
Congchtegly Co 0.00 | | 14. Cong chirc huéng dan ké khai
plllllcfpga, sach nhicu hd so mot 1an 1 c6 thé hoan thign | 89.57
P al u}?‘}i?n . 6 0.00 ho so i
11804l pane pAl - 15. Cong chiic giai quyét cong viée 20.82
Co giay hen 98.50 dtng quy dinh :
, Khong c6 gidy hen, do ldy két 16. Cong chirc tan tinh gitp do | 89.07
Co quan viét : 0.75 ~ T
it qh 3 It ___quangay _ Cong chirc no6i chung 89.28
g;aéy en tra K€ KhOl’lg C(;1 glaﬁ he;n, Izhu'ng cong 0.75 V. KET QU A DICH VU
o e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 89.32
ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 89.57
két qua vao ngay sau do o
. Dine h 96.00 19. Két qua c6 thong tin chinh xac 90.07
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 89.57
qua dung hen Sém hen 250 Két qua dich vu néi chung 89.63
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Tré hen 1.50 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 33.33 BN GYPAK,N -
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 73.99
i Tre fz,en co ﬂfl loi : 66.67 nhan goép v, phan anh, kién nghi ]
Cong chire tégc tiep huong | ¢y s 2. Dé dang thuc hién gop ¥, phan 73.99
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hiab o niem 1en yet tren giay tal 11;“ ¢ 1 8375 | | 3. Co quan tiép nhdn va xir Iy tich 73.99
yétcong khai, |~ Mo LIHCC D cuc céc gop Y. phan dnh, kiénnghi | ™
hus x Niém yét trén Cong thong tin A SR
uong dan quy A o 86.00 4. Co quan c6 thong bao kip thoi
. dién tur cap tinh X Y
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gép y, | 71.55
iomYBLIen ~one (oSN | 650 | | phan dnh. kién nghi
ién tr qudc gia % A 1 .
TNHS, TKQ tai s 50 "cl"liil; ;han, xir ly GYPAKN noi 73.38
, BPMC/TTPVHCC tinh ' N =
Su phu hop ciia . L HAI LONG VE SU PHUC VU
CA , TNHS tai BPMC/TTPVHCC, 3 . 86.59
cac hinh thtrc . , 84.75 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré INHS, TRQ quadichvubuu |5
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 23.50
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 83.95
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 16.00
M6 rong cac hinh thirc thong tin 26.25
Niém yét cong khai, minh bach thu tuc hanh chinh 16.25
Tang cuong nhan hd so va tra két qua duong buu dién 52.75
Déy manh dich vu cong truc tuyén murc do 3, 4 23.75
Tiép tuc don gian hoa thu tyc hanh chinh 54.75
Rut ngan thoi gian giai quyét thii tuc hanh chinh 60.75
Giam phi/Ié phi giai quyét thi tuc hanh chinh 26.75
Cai thién thai do giao tiép cua cong chirc 10.50
Cai thién tinh than phuc vu cta cong chirc 5.75
Nang cao nang lyc ctia cong chirc 9.25
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 6.50
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 4.00
Khac 0.00
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40. NAM DINH
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cpxa | 27.75 | | L. TIEP CANDICHVU
R 5 ohan TNHS R . 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S0 Bophan ’TKQC@, huyen | 37.00 tra két qua c6 bién hiéu, hudng | 86.13
(TNHS) va tra Bo phan TNHS,TKQ cép tinh | 5.25 din 15 rang, d& thiy.
k?t qua (;{KQ) Trung tam Ph1.1<{ vu hanh chinh 30.00 2. Tryu s¢ co quan tiép nhan hd S0, | ¢s51g
glat quye cong cap tinh tra két qua gon, sach. :
TTHC . L, 1 =
Khac 0.50 3. Trang thiét bi phyuc vu nguoi 26.13
Qua nguoi than, ban be 25.75 dan, t6 Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd, cngehitccdpxd | 4100 | | § e hoge domg o1, sudung. | *+*
o quan %NHS Qua loa phat thanh cap xa 4.25 Tiép can dich vu néi chung 85.63
TKQ gii quyét | Quaphuongtionthongtindaiching | 18.50 | | 1L THUTUC HANH CHINH _

TTHC Qua mang internet 11.00 5. Quy dinh TTHC dugc niém yet | o oo
Khéc 0.75 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét §738
Qua nguoi than, ban be 23.50 cong khai diy du, d3 hiéu .
Qua cong Chl:IC t?-i nqi nop ho 3825 7.Thanh phan hod 50 dugc yéu cau 85.13
Keénh théne tin _ S0, tra két L ndp 1a dung quy dinh

ohn thone ¥ Qua niém yét cong khai tainoi | |, 5 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° N : 85.87
vé quy dinh b e 1a ding quy dinh.

TTHC ; Qua WCPSIte CA’ong'dmh vu 11.75 9. Thoi han giai quyét thu tuc 26.63
cong quoc gla hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 14.50 Thii tuc hanh chinh néi chung 86.38
Khac 0.25 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 31.50 10. Cong chirc ¢6 thdi d giao tiep | oo o
2Tan (01 Bnngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | 11 Cong chic cham chi lang nghe | g4 ¢
giai quyét 3 lan (01 1an ngp ho so, 01 1an bd cau hot, y xien
5 An nhan két qus 10.25 12. Cong churc tra 101, giai thich ca
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 Talon, grarthich cau | gc |4
4 1n( b6 sung hd sonhidu lan). | 1.50 | [hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 1.00 d3 hidu 87.88
Congchtegly Co 025 | | 14. Cong chirc huéng dan ké khai
phién ba, sich nhicu hd somt 1dn 14 ¢6 thé hoan thién | 87.37
Phai d“ﬁ.}i‘fn o Co 025 | |hoso ,
1£0al phl ¢ phl - 15. Cong chiic giai quyét cong viée 25.87
Co giay hen 90.50 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 85.87
Co quan viét : 8.00 ~ T
X qh (3 It ___quangay _ Cong chirc no6i chung 86.94
g;aéy en tra K€ KhOl’lg C(l)’1 glaﬁ he;n, Izhu'ng cong 1.00 V. KET QU A DICH VU
= e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 86.38
Ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 87.13
két qua vao ngay sau do o
. Dine h 96.75 19. Két qua c6 thong tin chinh xac 86.62
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 86.12
qua dung hen Sém hen 225 Két qua dich vu néi chung 86.56
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Tré hen 0.75 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 66.67 BN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 7734
i Tre %l,en co xziq loi , 100.00 nhén g6p ¥, phan énh, kién nghi .
Cong chire tégc tiép huong | o, o 2. Dé dang thuc hién gop ¥, phan 1734
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hinh thtrc niém 1em yet tren giay tat 11;“ 50 | 9475 | | 3. Co quan tiép nhan va xi Iy tich 73797
yét cong khai A BPMC/ATTI_ECC t1r3 . cyce cdc gop ¥, phan anh, kién nghi ‘
hus x Niém yét trén Cong thong tin A SR
uéng dan quy A Ao 94.75 4. Co quan c6 thong béo kip thoi
. dién tu cap tinh % I T
dinh TTHC Niem vt trén Cone thone i ket qua xu ly cac y kién gop y, | 80.92
1em -‘Q’f trflfrl Ong tong tin | o3 75 | | phan 4nh, kién nghi
ién tr qudc gia % A 1 .
TNHS, TKOQ tai 0323 "cl"liil; ;han, xtr ly GYPAKN noi 7734
, BPMC/TTPVHCC tinh ' =2 s
Su phu hop ciia . L HAI LONG VE SU PHUC VU
CA , TNHS tai BPMC/TTPVHCC, 3 . 84.57
cac hinh thtrc . , 95.50 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré INHS, TRQ quadichvubuu -5 5
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 9325
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 975
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 35.75
M6 rong cac hinh thirc thong tin 32.25
Niém yét cong khai, minh bach thu tuc hanh chinh 30.25
Tang cuong nhan hd so va tra két qua duong buu dién 58.75
Déy manh dich vu cong truc tuyén muc do 3, 4 39.50
Tiép tuc don gian hoa thu tuc hanh chinh 37.50
Rut ngén thoi gian giai quyét tha tuc hanh chinh 31.50
Giam phi/Ié phi giai quyét thi tuc hanh chinh 10.50
Cai thién thai do giao tiép cua cong chirc 3.00
Cai thién tinh than phuc vu cta cong chirc 4.50
Nang cao nang lyc ctia cong chirc 2.50
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 5.00
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 7.75
Khac 0.50
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41. NGHE AN
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cpxa | 41.04 | |LTIEP CANDICHVU
3 A 1A X R 1. Tru s& co quan ti€p nhan ho so
an ho [NHS 42.08 ; ; : ’
nhan ho S(f ) BOphén ,TKQcaR Byl tra két qua co bién hi€éu, huéng | 87.49
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 1333 | | 43n 1o rang, d& théy.
k?t qua (;TKQ) Trung tam Phl.lQ vu hanh chinh 979 2. Tryu s¢ co quan tiép nhan hd 50, | 2770
giat quyct cong cap tinh ' tra két qua gon, sach. '
TTHC . T =
Khac 1.25 3. Trang thiét bi phuc vu nguoi 86.45
Qua nguoi than, ban be 38.54 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd, cngehitccdpxd | 229 || § e hoge domg o1, sudung. | *©%
- quan %NHS Qua loa phat thanh cap xa 10.63 Tiép can dich vu néi chung 87.02
TKQ giai quyét Qua phuong tién thong tindai ching | 10.83 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 8.75 5. Quy dinh TTHC dugc niém yet | . -
Khéc Loa cong khai de thay ]
‘ ' 6. Quy dinh TTHC dugc niém yeét
Qua nguoi than, ban be 31.32 cong khai dﬁy du, dé hidu 87.89
Qua cong Chl:IC tfli nU} nop ho 5895 7.Thanh phan hod 50 dugc yéu cau %7 87
Kénh thong tin SoMaketqui ngp 1a ding quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | | o, 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 87.27
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 8.35 9. Thoi han giai quyét thu tuc 97 06
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 3.97 Thii tuc hanh chinh néi chung 87.47
Khac 0.84 | |III. CONG CHUC
1 1an (cho nhan két qua ngay) | 54.17 10. Cong chire ¢6 thai do giao tiep | ., o
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | " L1 Cong chic cham chi lang nghe | g4 5
giai quyét 31an (01 lan ndp ho so, 01 lan bd 501 cau (31= y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 26.85
4 1n( b6 sung hd so nhidu lan). | 2.50 | |hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 1.88 d3 hidu 87.69
Congchiegly Cé 021 14. Cong chirc huéng dan ké khai
hién ha, sich nhié ° : : :
p enha, sach ey ho so mét lan 1a co the hoan thi¢n | 87.26
Phai .‘mﬁ.ﬁi‘fn o Co 021 | |hoso ,
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 2831
Co giay hen 92.26 dtng quy dinh :
, Khong c6 gidy hen, do ldy két 16. Cong chirc tan tinh gitp do | 87.69
Co quan viét : 711 ~ T
T ___quangay _ Cong chirc ndi chung 87.39
ﬁ;aéy en tra K€ I(hOl’lg C(;1 glai hE}Il, Izhu'ng cong 0.42 V. KET QU A DICH VU
o e ‘?E THICNS o 17. Két qua phu hop quy dinh 87.46
ong co glay ieh, mac cul 0.63 18. Két qué c6 thong tin diy du 87.25
két qua vao ngay sau do T ——
T Bine h 9708 19. Két qua c6 thong tin chinh xac 88.09
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 88.08
qua dung heh Sém hen 0.84 Két qua dich vu néi chung 87.72
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Tré hen 146 | | V.TIEPNHAN,XULY Y
Tré hen c6 théng béo 14.29 LT GYPAK,N =
= R 1. Co quan c6 bo tri hinh 'Ehl:l’C tiep %278
i Tre fz,en co 3“7 [oi : 42.86 nhan goép v, phan anh, kién nghi ]
Cong chire g‘fc tiep huong | oo o 2. Dé dang thuc hién gop ¥, phan £3.95
Sy phu hop cua Nicm vt tre a0 PrE— anh, kién ngh{
hinh thirc niém lem yet tren glay a}nlrlu S0 | 9436 3. Co quan ti€p nhan va xu ly tich 8728
yét cong khai, [~ oMCLCC i cue e g6p ¥, phan dnh, kién nghi | ©"
hud 5 ’ Niém yét trén Cong thong tin C 1A . 1 N
uong dan quy A Ao 91.67 4. Co quan co6 thong bao kip thoi
. dién tir cap tinh X R ST
dinh TTHC Niem vt trén Cone thone i ket qua xu ly cac y kién gop y, | 85.61
1em 3(’;{ tr‘;fr‘ Ong tong tin | g5 55 | | phan 4nh, kién nghi
ién tr quoc gia X A 1 .
TNHS, TKOQ tai o6 04 "cl“lifl;l)l ;han, xir ly GYPAKN noi 84.78
BPMC/TTPVHCC tinh ' > 5 5
Sy phu hop clia . L HAI LONG VE SU PHUC VU
A , TNHS tai BPMC/TTPVHCC, x . 86.88
cac hinh thuce TK dich vu buu chinh 95.83 HANH CHINH
tiép nhan ho so Q qua dich vy - Eu ¢
(TNHS) vi tra TNHS, TRQquadichvubuu -5 ¢
két qua (TKQ) chinh
a1 quvét TNHS qua internet, TKQ tai 91.84
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 93.96
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chét luong co sd vat chét; hién dai hoa trang thiét bi 21.46
M rong cac hinh thirc thong tin 30.21
Niém yét cong khai, minh bach thu tuc hanh chinh 22.92
Tang cuong nhan ho so va tra két qua duong buu dién 62.29
Béy manh dich vu cong truc tuyén mirc do 3, 4 10.83
Tiép tuc don gian héa thii tuc hanh chinh 45.63
Rut ngan thoi gian giai quyét thi tuc hanh chinh 56.67
Giam phi/l¢ phi giai quyét thu tuc hanh chinh 15.21
Cai thién thai do giao tiép cua cong chic 3.33
Cai thién tinh than phuc vu cta cong chuirc 5.00
Nang cao nang lyc ctia cong chirc 3.96
B4 tri hinh thtrc tiép nhan GYPAKN d& dang, thuan tién 7.92
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 13.33
Khac 0.83
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42. NINH BINH
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cipxa | 17.50 | | L. TIEP CANDICHVU
R 5 ohan TNHS z R 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S0 Bophan ’TKQC@, huyén | 4425 tra két qua c6 bién hiéu, hudng | 89.73
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 1150 | | 43n 1o rang, d& théy.
k?t Aua (;{KQ) Trung tdm phyc vy hanh chinh 28.00 2. Tru s co quan tiép nhan hd so, 28,98
glat quye cong cap tinh tra két qua gon, sach. :
TTHC , A 1 =
Khac 0.25 3. Trang thiet bi phuc vu nguoi 8773
Qua nguoi than, ban be 18.75 dan, t6 Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
g;r?ltl}fgfc ttllrellz/ 3 Qua cén b9, cong chiie C,ap Xil 975 t6 chirc hoat dong tot, dé sir dung. 88.98
o quan %‘NHS Qua loa phat thanh cap xa 5.25 Tiép can dich vu néi chung 88.86
TKQ giai quyét | Quaphuongtionthongtindaiching | 17.75 | | Il THUTUC HANH CHINH _

TTHC Qua mang internet 13.00 5. Quy dinh TTHC dugc niém yet | o, -
Khéc 375 cong khai de thay ]
' ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 10.25 cong khai dﬁy du, d& hiéu 88.98
Qua cong Chl:IC t?-i nqi nop ho 57.00 7.Thanh phan hod 50 dugc yéu cau 80,48
Keénh théne tin _ S0, tra két L ndp 1a dung quy dinh

ohn thone ¥ Qua niém yeét cong khai tainoi |, s 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° N : 89.48
vé quy dinh 1op 210 50, ra X qua la ding quy dinh.

TTHC ; Qua we‘E)s1te CA’ong'dmh vu 3.00 9. Thoi han giai quyét thu tuc 90.23
cong quoc gla hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 11.25 Thii tuc hanh chinh néi chung 89.58
Khac 1.25 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 43.00 10. Cong chirc ¢6 thdi do giao tiep | . 4
2 Tan (01 Bnngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | T L1 Cong chic cham chi lang nghe | 7 g
giai quyét 3 lan (01 lan ndp ho so, 01 1an bd cau hot, y xien
5 dnnhankétqua), | > | | 12. Cong chirc tra 104, giai thich ca
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 fé} 01, glarthich cau | - ¢ g -4
4 1n( b6 sung hd sonhidu 1An). | 2.00 | |hoLYkiéndaydu .
. 13. Cong churc huong ké khai ho so
Khac 0.50 d3 hidu 88.48
Congchtegly Co 075 | | 14. Cong chirc huéng dan ké khai
phién b, séch nhicu hé somt 14n 14 ¢6 thé hoan thi¢n | 88.48
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
11804l paue pAl - 15. Cong chiic giai quyét cong viée 27,08
Co giay hen 83.50 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 86.48
Co quan viét : 13.50 ~ T
it qh (3 It ___quangay _ Cong chirc no6i chung 87.91
g;aéy en tra K€ KhOl’lg C(l)’1 glaﬁ he;n, Izhu'ng cong 3.00 V. KET QU A DICH VU
o e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 88.97
Ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 88.47
két qua vao ngay sau do o
. Dine h 92,75 19. Két qua c6 thong tin chinh xac 87.72
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bang 89.72
qua dung hen Sém hen 6.00 Két qua dich vu néi chung 88.72
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Tré hen 0.75 | | V. TIEP NHAN, XU LY Y
Tré hen c6 théng bdo 33.33 LT GYPAK,N v
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiép 91.73
i Tre ’h,en co XZi? loi : 66.67 nhan gdép v, phan anh, kién nghi '
Cong chue ggc tiép hudéng 9724 2. Dé dang thyc hién gép y, phan 91.73
Su phu hop cua Niem v&t e an-; rer— anh, kien nghl,
hinh thtrc niém 1eh yet tren giay tal ll;u SO | 96.24 3. Co quan tiép nhan va xu 1y tich 91.73
yét cong khai > BPMC/ATTH;CC t1r3 ; cyce cdc gop y, phan anh, kién nghi '
hus x Niém yeét trén Cong thong tin A SR
uéng dan quy A . Ao 96.24 4. Co quan c6 thong béo kip thoi
. dién tu cap tinh % N S
dinh TTHC Niem v&t trén Cone thone fi két qua xu ly cac y kién gop y, | 91.73
e S LOME AR | 96,74 | | phn dnh, kién nghi
ién tr quoc gia % A 1 .
TNHS, TKQ tai 0325 'cfli:al[:l;lhan, xtr ly GYPAKN noi 9173
BPMC/TTPVHCC tinh ' > 5 2
Sy phtt hop ciia : AL HAI LONG VE SU PHUC VU
CA , TNHS tai BPMC/TTPVHCC, \ . 89.36
cac hinh thuc . , 96.74 HANH CHINH
" ép nhan hd so TKQ qua dich vu buu chinh
(TNHS) va tré INHS, TRQquadichvubuu g o9
két qua (TKQ) chinh
(41 quvét TNHS qua internet, TKQ tai 93.48
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 95.49
dich vu buu chinh ’
Chi sb mong dg¢i nam 2021 (%)
Cai thién chat luong co sd vat chét; hién dai hoa trang thiét bi 29.40
Mo rong cac hinh thirc thong tin 36.43
Niém yét cong khai, minh bach thu tuc hanh chinh 23.37
Tang cuong nhan ho so va tra két qua dudng buu dién 39.95
Déy manh dich vu cong truc tuyén muirc do 3, 4 28.14
Tiép tuc don gian hoa thu tuc hanh chinh 55.28
Rut ngan thoi gian giai quyét thi tuc hanh chinh 39.20
Giam phi/Ié phi giai quyét thu tuc hanh chinh 12.81
Cai thién thai do giao tiép cua cong chuc 3.52
Cai thién tinh than phuc vu cua cong chuc 5.03
Nang cao nang luc cia cong chirc 8.79
B6 tri hinh thire tiép nhan GYPAKN d& dang, thuan tién 10.30
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 7.04
Khac 0.00
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43. NINH THUAN

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

Co uan e B phan TNHS,TKQ cdpxa | 21.78 | |1 TIEPCANDICHVY
e 5 ohan TNHS X o 1. Try s& co quan tieép nhan ho so,
nhan ho S(f , B phén ,TKQcaR T 4241 tra két qua co bién hiéu, hudéng | 87.89
(TNHS) va tra B6 phan TNHS, TKQ cép tinh | 3.72 dan 15 rang, d& thay.
k?,t qua (;TKQ) Trung tam Phl.lf{ vu hanh chinh 34.67 2. Tru s¢ co quan tiép nhén hd 50, | ¢g 13
glai quyet cong cap tinh ' tra két qua gon, sach. '
TTHC . T =
Khac 0.00 3. Trang thiét bi phuc vu nguoi 28,18
Qua nguoi than, ban beé 34.67 dan, to Ch‘il? da?1y du : '
Hinh thic tiép Qua can bg, cong chirc cap xa 43.27 4;' Tre}ng thiet ]31 ph?c Vg netrol dan, 87.32
can thong tin v 3 ’ — to c,hu’c hoat dong t6t, dé sir dung.
o quan TNHS Qua loa phat thanh cap xa 6.88 Tiép can dich vu néi chung 87.89
TKQ giai quyét Qua phuong tién thong tindai ching | 12.89 II. THU TUCHANH CH]?\AIH .
TTHC Qua mang internet 5.44 5. Quy dinh TTHC dugc niém yet | o,
Khic 115 cong khai de thay ]
— y ' 6. Quy dinh TTHC duoc niém yet | oo -
Qua nguoi than, ban be ‘ 24.64 cong khai diy du, d3 hiéu :
Qua cong Chl:IC tAai n0:i nop ho 55.0] 7.Thanh phan ho 50 dugc yéu cau 88,75
Kénh thong tin SO, faketqud ndp 1a ding quy dinh
oo one ¥ Qua niém yét cong khai tainoi | |, - 8. Mirc phi/lé phi dwoc yéu cau ndp
de bict ve biet 50 hd s0. tra kit qus 0 NP : 87.61
vé quy dinh TS s 13 diing quy dinh.
TTHC Qua wePs1te CA’ong.dmh vu 430 9. Thoi han giai quyét thu tuc 29.04
cong quoc gia hanh chinh la diing quy dinh. '
Qua website tinh/co quan 5.73 Thii tuc hanh chinh néi chung 88.64
Khac 029 | | I CONG CHUC
1 14n (cho nhan két qua ngay) | 22.92 10. Cong chirc ¢6 thai do giao tiep | oo 1o
2 Tan (01 Bnngphdso, 01 lan | _ | [Hehsw
S4 14n di lai dé _ nhanketqua) | T L1 Cong chic cham chi lang nghe | 7 ¢,
iai quyét 3 lan (01 1an ngp ho so, 01 1an bd cau o1, y xien
glal quy A et 6.59 A i r i A
TTHC sung hd so, 01 14n nhan két qua). 1%: CongA Chl:AI'C t:r? 101, gidi thich cau 2761
4 1n( b6 sung hd sonhidu lAn). | 0.00 | [ oL Ykiendaydu _
, 13. Cong chirc hudng ké khai ho so
Khac 0.00 d3 hidu 87.32
Cff{}gc?ﬁ‘igéy ~ Co 0.00 14. Céng chirc huéng dan ké khai
pl}l:?r’lga’ sach nhicu hd so mot 1an 1a c6 thé hoan thién | 87.61
P at u}?‘}i?n . o 0.00 ho so i
18041 pi’¢ pal - 15. Cong chuc giai quyét cong viéc 28.47
Co giay hen 79.08 dting quy dinh .
, Khong c6 gidy hen, do 14y két 16. Cong churc tan tinh gitp do | 87.89
Co quan viét : 1920 ~ T
249 et O Wy _ Cong chire n6i chung 87.81
g:lag’ hen trakét | Khongco giay hen, -Izhung cong |, IV. KET QUA DICH VU
q Khe cl}uq Peﬁ THICNS T 17. Két qua phu hop quy dinh 88.47
oneg co glayhien, mac cu 0.00 18. Két qua co thong tin day dil 89.33
két qua vao ngay sau do 2 ——
. Bine h 96.85 19. Két qua co thong tin chinh xac 89.04
CO’W (glran tfla ket 1,1ng en ' 20. Két qua dam bao cong bing 89.04
qua dung hieh Sém hen 3.15 Két qua dich vu néi chung 88.97
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Tré hen 0.00 | | V. TIEP NHAN,XU'LY Y
Tré hen c6 théng bdo BN GYPAK,N —
" — . 1. Co quan c6 bd tri hinh t,hl'rc tiép 29 90
i Tre ’h,en co ’”7 loi : nhan gop y, phan anh, kién nghi '
Cong chure ggc tiép huong | ¢ o~ 2. Dé dang thyc hién gop y, phan £9.90
Su phu hop cua Nitm Vet e a, PRrE— anh, kién ngh;r
hinh thtrc niém lem yet tren glay @}nlrlu 50 | 9828 | |3.Co quan tiép nhan va xir Iy tich 29,90
yét cong khai, [ Do MCLIHCC tinh cue céc gop Y, phin anh, kién nghi |~
hué x Niém yet trén Cong thong tin A SR
uong dan quy n e Ao 97.42 4. Co quan c6 thong bao kip thoi
. dién tir cap tinh A S
dinh TTHC Niem vat trén Cone thona & ket qua xur ly cac y kién gop y, | 89.90
1em 3(/ietA trc:lgl oPg t. ong tin 97.42 phan anh, kién nghi
ién tr qudc gia Z A 1 .
TNHS, TKQ tai 05 55 "cl"li:el[l)l ;han, xtt ly GYPAKN noi 89.90
BPMC/TTPVHCC tinh ' > 5 3
Sy phtt hop cia : = HAI LONG VE SU PHUC VU
;o , TNHS tai BPMC/TTPVHCC, B 5 88.64
cac hinh thuce TK dich vu buu chinh 99.14 HANH CHINH
tiép nhan hd so Q qua dich vy - Eu ¢
(TNHS) va tra INHS, TRQquadichvabuu 1 gg ¢
két qua (TKQ) chinh
41 quvdt TNHS qua internet, TKQ tai 97.42
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 97.71
dich vu buu chinh '
Chi s6 mong dg¢i nadm 2021 (%)
Cai thién chat luong co s& vat chét; hién dai hoa trang thiét bi 22.06
M rong céc hinh thuc thong tin 31.52
Niém yét cong khai, minh bach thu tuc hanh chinh 16.91
Tang cuong nhan ho so va tra két qua dudng buu dién 56.16
Bﬁy manh dich vu cong tryc tuyén muc dd 3,4 33.52
Tiép tuc don gian héa thi tuc hanh chinh 63.04
Rut ngén thoi gian giai quyét thi tuc hanh chinh 34.38
Giam phi/lé phi giai quyét thu tuc hanh chinh 18.91
Cai thién thai d6 giao tiép ctia cong chirc 3.15
Cai thién tinh than phuc vu cua cong chuc 2.87
Nang cao nang lyc cua cong chuc 4.87
B4 tri hinh thuc tiép nhan GYPAKN dé dang, thuan tién 4.87
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 7.74
Khac 0.00
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44. PHU THQ
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cdpxa | 1275 | | L. TIEP CANDICHVU
R 5 ohan TNHS z R 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S(f . B0 phén ’TKQC@, g 2375 tra két qua co bién hiéu, hudéng | 90.85
(TNHS) va tra B6 phan TNHS,TKQcép tinh | 6.50 din 15 rang, d& thiy.
k?t qua (;TKQ) Trung tam Ph1.1<{ vu hanh chinh 50.50 2. Tryu s¢ co quan tiép nhan hd 50, | 90.35
giat quyct cdng cap tinh : tra két qua gon, sach. '
TTHC , T =
Khac 0.50 3. Trang thiét bi phuc vu nguoi 29,60
Qua nguoi than, ban be 43.25 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
glr?ltl}fgfc ttllrellz/ 3 Qua cén b, cong chic C,ap Xil 48.75 t0 chirc hoat dong tot, dé sir dung. 90-10
- quan %’NHS Qua loa phat thanh cap xa 5.00 Tiép can dich vu néi chung 90.23
TKQ giai quyét Quaphuong tién thong tindai ching | 25.75 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 22.00 5. Quy dinh TTHC dugc niém yet | o ¢
Khéc 0.75 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 29.25 cong khai dﬁy du, dé hidu 90.85
Qua cong Chl:IC t?-i nqi nop ho 70.25 7.Thanh phan hod 50 dugc yéu cau 90,60
Kénh thong tin so.trakétqua ndp 14 ding quy dinh

ohn thone ¥ Qua niém yeét cong khai tainoi | ,, 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 89.60
vé quy dinh bt T 1a ding quy dinh.

TTHC Qua we‘E)s1te CA’ong'dmh vu 8.00 9. Thoi han giai quyét thu tuc 90.10
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 12.00 Thii tuc hanh chinh néi chung 90.40
Khac 0.00 | |II.CONG CHUC
1 1an (cho nhéan két qua ngay) | 25.75 10. Cong chire ¢6 thai do giao tiep | o, o
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | 7 11 Cong chic cham chi lang nghe | g4 1
giai quyét 3lan (01 lanndphoso, 01 lanbo | , . camnoLydem
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 20.60
4 1n( b6 sung hd sonhidu lan). | 175 | |hoLykiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.25 d3 hidu 90.10
Congchtegly Co 0.00 | | 14. Cong chirc huong dan ké khai
plllllcfpga, sach nhicu hd so mot 1an 1a ¢ thé hoan thign | 90.35
P al u}?‘}i?n . 6 0.00 ho so i
1ng04a1 piv’¢ pal - 15. Cong chiic giai quyét cong viée 90.35
Co giay hen 95.00 dtng quy dinh :
) Khong c6 gidy hen, do ldy két 16. Cong chirc tan tinh gitp dd | 89.60
Co quan viét : 3.75 ~ T
0 qh ek O iy _ Cong chire n6i chung 90.17
ﬁ;aéy en tra K¢ I(hOl’lg 0(1)1 glai hen, Izhu'ng cong 125 1v. KET QU A DICH VU
o e ‘?E THICNS = 17. Két qua phu hop quy dinh 90.85
Ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 91.35
két qua vao ngay sau do T ——
. Bine h 94,75 19. Két qua c6 thong tin chinh xac 89.60
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 90.60
qua dung heh Sém hen 14.75 Két qua dich vu néi chung 90.60
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Tré hen 050 | | V. TIEP NHAN,XU'LY Y
Tré hen c6 théng bdo 100.00 BTN GYPAK,N —
" — . 1. Co quan c6 bd tri hinh t,hl'rc tiép 91.35
i Tre ’h,en co xzia loi ’ 100.00 nhéin g6p ¥, phan 4nh, kién nghi .
Cong chire ggc tiép huong | 0 0 | | 2. D& dang thuc hién gép ¥, phan 0135
Su phu hop cua Nitm vét e a, PrrE— anh, kién ngh;r
hinh thtrc niém lem yettren glay @}nl‘;‘-l 50| 99,00 | |3.Co quan tiép nhan va xir Iy tich 468
yét cong khai, - D MC/TTHCC tinh cue céc gop Y, phin anh, kién nghi | ™
hus x Niém yet trén Cong thong tin A SR
uong dan quy o Ao 97.00 4. Co quan c6 thong bao kip thoi
. dién tir cap tinh £ N S
dinh TTHC Niem vét trén Cone thone & ket qua xur ly cac y kién gop y, | 83.02
1em 3(/16‘5 ng ong t, L3 Ul 97.50 phan anh, kién nghi
ién tr qudc gia Z A 1 .
TNHS, TKQ tai 99.00 "cl"li:el[l)l ;han, xtt ly GYPAKN noi 85.10
BPMC/TTPVHCC tinh ' > 5 5
Sy phtt hop cia : = HAI LONG VE SU PHUC VU
N , TNHS tai BPMC/TTPVHCC, < . 89.30
cac hinh thuce TK dich vu buu chinh 99.00 HANH CHINH
tiép nhan hd so Q qua dich vy - Eu ¢
(TNHS) va tra INHS, TKQ quadichvubuu— 1 g,
két qua (TKQ) chinh
41 quvdt TNHS qua internet, TKQ tai 98.75
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 98.05
dich vu buu chinh ’
Chi s6 mong dg¢i nam 2021 (%)
Cai thién chat luong co s& vat chét; hién dai hoa trang thiét bi 13.75
M rong céc hinh thuc thong tin 40.25
Niém yét cong khai, minh bach thu tuc hanh chinh 15.00
Tang cuong nhan ho so va tra két qua dudng buu dién 43.50
Bﬁy manh dich vu cong tryc tuyén muc dd 3,4 20.25
Tiép tuc don gian hoa thu tuc hanh chinh 52.00
Rut ngan thoi gian giai quyét thi tuc hanh chinh 56.25
Giam phi/lé phi giai quyét thu tuc hanh chinh 17.25
Cai thién thai d6 giao tiép ctia cong chirc 3.00
Cai thién tinh than phuc vu cua cong chuc 3.00
Nang cao nang lyc cua cong chuc 7.50
B4 tri hinh thuc tiép nhan GYPAKN dé dang, thuan tién 10.50
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 17.75
Khac 0.00
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45. PHU YEN
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cipxa | 3275 | | L TIEP CANDICHVU
3 A 1A X R 1. Tru s& co quan ti€p nhan ho so
an ho [NHS 35.25 ; ; : ’
nhan ho S(f ) BOphén ,TKQcaR Byl tra két qua co bién hi€éu, hudéng | 85.44
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 14.00 | | d3n 1o rang, d& théy.
k?t qua (;TKQ) Trung tam Phl.lQ vu hanh chinh 19.25 2. Tryu s¢ co quan tiép nhan hd SO, | g5 44
giat quyct cdng cap tinh : tra két qua gon, sach. '
TTHC . T =
Khac 1.75 3. Trang thiét bi phuc vu nguoi 25.69
Qua nguoi than, ban bé 32.50 dan, t6 chuc day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Qucinbd,congehivelpxd | 3375 | | § chi hoat dgng o, dsurdung. | %
- quan %NHS Qua loa phat thanh cap xa 3.25 Tiép can dich vu néi chung 85.07
TKQ giai quyét Qua phuong tién thong tindai ching | 12.00 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 5.75 5. Quy dinh TTHC dugc niém yet | oo o
Khéc 0.5 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 28.00 cong khai dﬁy du, dé hidu 85.44
Qua cong Chl:IC tfli nU} nop ho 56.25 7.Thanh phan hod 50 dugc yéu cau 84.04
Kénh thong tin SoMaketqui ndp 14 ding quy dinh

Chn thone ¥ Qua niém yét cong khai tainoi | |, s 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 85.69
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 4.50 9. Thoi han giai quyét thu tuc 24.94
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 5.50 Thii tuc hanh chinh néi chung 85.24
Khac 0.25 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 35.00 10. Cong chire ¢6 thai d giao tiep | o, o
2 Tan (01 nngphd s, 01 lan | , | [Hehsw
S6 14n di lai dé _ nhankétqua) | 11 Cong chic cham chi lang nghe | 43 g,
giai quyét 3lan (01 lanndphoso, 01 lanbo | o, camnoLydem
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 9344
4 1n( b6 sung hd sonhidu lan). | 3.25 | [hoLykiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 2.75 d3 hidu 84.94
Congchtegly Co 0.75 | | 14. Cong chirc huéng dan ké khai
plllllcfpga, sach nhicu hd so mot 1an 1a c6 thé hoan thién | 84.44
P al u}?‘}i?n . 6 0.00 ho so i
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 23.19
Co giay hen 94.50 dtng quy dinh :
| Khongco giayhen, dolayket | o, | | 16. Cong chic tan tinh giap d5 | 85.19
Co quan viét qué ngay Céng chirc néi chung 84.12
gﬁg}’ hentrakét | Khongco gidy hen, .Izhu'ng cong |, s IV. KET QUA DICH VU
q 0o c}}uq Pf;ﬁ THICNS T 17. Két qua phu hop quy dinh 84.44
ong co glay ieh, mac cul 0.25 18. Két qué c6 thong tin diy du 83.94
két qua vao ngay sau do T ——
T Bine h 94.50 19. Két qua c6 thong tin chinh xac 84.94
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 82.94
qua dung heh Sém hen 4.00 Két qua dich vu néi chung 84.07
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Tré hen 125 | | V.TIEP NHAN,XULY Y
Tré hen c6 théng bdo 60.00 LT GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiép 2378
i Treé ’hen co xliz [oi , 40.00 nhén g6p ¥, phén 4nh, kién nghi :
Cong chure ggc tiep huong | o s 2. Dé dang thuc hién gop ¥, phan 8174
Su phu hop cua Niem vt tra 20 PE— anh, kién ngh;r
hinh thirc niém fem yet fren glay i ll;u S0 1 92,00 3. Co quan tiép nhan va xu 1y tich 27 86
yét cong khai, [ D MC/TTHCC tinh__ cue cic gop §, phan dnh, kiénnghi |~
hus x Niém yét trén Cong thong tin A SR
uong dan quy A o 89.25 4. Co quan c6 thong bao kip thoi
. dién tir cap tinh % N S
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 81.74
iem 3(’;2 trfg ong thong tin | ‘gg 75 | | phan anh, kién nghi
ién tr quoc gia % A 1 .
TNHS, TKQ tai o1 50 'cfli:al[:l;lhan, xir ly GYPAKN noi 83.78
BPMC/TTPVHCC tinh ' > 5 3
Sy phtt hop ciia : AL HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, B 7 84.45
cac hinh thuc . , 93.50 HANH CHINH
i ép nhan hd so TKQ qua dich vu buu chinh
(TNHS) va tré INHS, TRQquadichvubuu 1o o
két qua (TKQ) chinh
(41 quvét TNHS qua internet, TKQ tai 91.50
e BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 91.50
dich vu buu chinh ’
Chi sb mong dg¢i nam 2021 (%)
Cai thién chat luong co sd vat chét; hién dai hoa trang thiét bi 19.50
Mo rong cac hinh thirc thong tin 36.50
Niém yét cong khai, minh bach thu tuc hanh chinh 15.25
Tang cuong nhan ho so va tra két qua dudng buu dién 48.25
Déy manh dich vu cong truc tuyén muirc do 3, 4 17.75
Tiép tuc don gian héa thu tuc hanh chinh 48.00
Rut ngan thoi gian giai quyét thi tuc hanh chinh 54.25
Giam phi/Ié phi giai quyét thu tuc hanh chinh 24.00
Cai thién thai do giao tiép cua cong chuc 7.75
Cai thién tinh than phuc vu cua cong chuc 7.00
Nang cao nang luc cia cong chirc 4.75
B6 tri hinh thire tiép nhan GYPAKN d& dang, thuan tién 9.75
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 6.75
Khéc 0.50
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46. QUANG BINH
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cépxa | 1475 | | L. TIEP CANDICHVU
R 5 ohan TNHS R . 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S0 Bophan ’TKQC@, huyén | 4375 tra két qua c6 bién hiéu, hudng | 85.12
(TNHS) va tra B6 phan TNHS,TKQ cép tinh | 9.50 din 15 rang, d& thiy.
k?t qua (;{KQ) Trung tam Ph1.1<{ vu hanh chinh 32.00 2. Tryu s¢ co quan tiép nhan hd 50, | ¢5.62
glat quye cong cap tinh tra két qua gon, sach. :
TTHC . L, 1 =
Khac 0.75 3. Trang thiét bi phuc vu nguoi 23.87
Qua nguoi than, ban be 22.75 dan, t6 Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic idp | Quacinbd,congehicelpxd | 3835 || i chio hogt dgng té, s cung. | %2
o quan %NHS Qua loa phat thanh cap xa 2.25 Tiép can dich vu néi chung 84.31
TKQ giai quyét | Quaphuongtionthongtindiching | 2550 | | 1L THUTUC HANH CHINH _

TTHC Qua mang internet 14.75 5. Quy dinh TTHC dugc niém yét | o, o,
Khéc 205 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban bé 15.25 cong khai &y du, da hidu 79.87
Qua cong Chl:IC t?-i nqi nop ho 63.25 7.Thanh phan hod 50 dugc yéu cau 812
Kénh thong tin so.trakétqua ngp 1a ding quy dinh

ohn thone ¥ Qua niém yeét cong khai tainoi | - 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus : NP : 80.62
vé quy dinh ) m o 1a ding quy dinh.

TTHC Qua we‘E)s1te CA’ong'dmh vu 6.00 9. Thoi han giai quyét thi tuc 19 87
cong quoc gla hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 9.00 Thii tuc hanh chinh néi chung 81.07
Khac 0.75 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 25.00 10. Cong chire ¢6 thai do giao tiep | . -
2 Tan (01 nngphdso, 01 lan | _ - | [Hehsw
S6 1an di lai dé _ nhinkétqua) ' t. (;’l‘fr.‘g ,"IEEC cham chi lang nghe | -
giai quyét 31an (01 lan ndp ho so, 01 lan bd 375 cau (31’ y 1?n —
TTHC sung ho so, 01 1an nhan két qua). : 1% Cong Chl‘Al’C tra} 101, giai thich cau 237
4 1n( b6 sung hd sonhidu lAn). | 0.50 | [hoLYkiéndaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.50 d3 hidu 81.62
Congchtegly Co 0.00 | | 14. Cong chirc huéng dan ké khai
Pl sic ) hd somt 1dn 14 ¢6 thé hoan thién | 80.12
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1£0al phl ¢ phl - 15. Cong chiic giai quyét cong viée 2 87
Co giay hen 92.00 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 82.12
Co quan viét : 6.50 ~ T
X qh (3 It ___quangay _ Cong chirc no6i chung 81.08
g;aéy en tra K€ KhOl’lg C(l)’1 glaﬁ he;n, Izhu'ng cong 1.25 V. KET QU A DICH VU
= e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 84.37
Ong co glay ieh, mac cul 0.25 18. Két qué c6 thong tin diy du 85.62
két qua vao ngay sau do o
. Dine h 9525 19. Két qua c6 thong tin chinh xac 85.12
CQ, qdu’an t{la ket 1,1ng € ' 20. Két qua dam bao cong bang 85.87
qua dung hen Sém hen 3.25 Két qua dich vu néi chung 85.25
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Tré hen 150 | | V.TIEPNHAN,XULYY
Tré hen c6 théng bdo 50.00 BTN GYPAK,N —
" — . 1. Co quan c6 bd tri hinh t,hl'rc tiép 8351
i Tre ’h,en co ’”7 loi : 50.00 nhan gop y, phan anh, kién nghi '
Cong chire ggc tiép huong | oo -5 2. Dé dang thyc hién gop y, phan 84,63
Su phu hop cua Nitm vét e a, PrrE— anh, kién ngh;r
hinh thirc niém fem yet ren glay a}nll;u S0 1 90.25 3. Co quan tiép nhan va xu 1y tich 85.75
yét cong khai = BPMC{TTP{CC tlA - cuc cac gop v, phan anh, kién nghi '
hus x Niém yet trén Cong thong tin A SR
uong dan quy o Ao 90.75 4. Co quan c6 thong bao kip thoi
. dién tir cap tinh £ N S
dinh TTHC Niem vat trén Cone thona & ket qua xur ly cac y kién gop vy, | 86.88
1em 3(/16‘5 trc::ll oPg t. ong tin 90.25 phan anh, kién nghi
ién tr qudc gia X A 1 .
TNHS, TKQ tai 575 "cl"li:el[l)l ;han, xir ly GYPAKN noi 85.19
BPMC/TTPVHCC tinh ' > 5 5
Sy phtt hop cia : = HAI LONG VE SU PHUC VU
N , TNHS tai BPMC/TTPVHCC, < . 83.38
cac hinh thuce TK dich vu buu chinh 93.00 HANH CHINH
tiép nhan hd so Q qua dich vy - Eu ¢
(TNHS) va tra INHS, TRQ quadichvabuu 1 g 5
két qua (TKQ) chinh
41 quvdt TNHS qua internet, TKQ tai 90.25
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 93.5
dich vu buu chinh ’
Chi s6 mong dg¢i nam 2021 (%)
Cai thién chat luong co s& vat chét; hién dai hoa trang thiét bi 16.75
M rong céc hinh thuc thong tin 32.25
Niém yét cong khai, minh bach thu tuc hanh chinh 11.75
Tang cuong nhan ho so va tra két qua dudng buu dién 60.00
Bﬁy manh dich vu cong tryc tuyén muc dd 3,4 12.25
Tiép tuc don gian hoa thu tuc hanh chinh 68.25
Rut ngan thoi gian giai quyét thi tuc hanh chinh 59.25
Giam phi/lé phi giai quyét thu tuc hanh chinh 12.00
Cai thién thai d6 giao tiép ctia cong chirc 1.25
Cai thién tinh than phuc vu cua cong chuc 1.00
Nang cao nang lyc cua cong chuc 6.25
B4 tri hinh thuc tiép nhan GYPAKN dé dang, thuan tién 7.25
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 11.25
Khac 0.25
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47. QUANG NAM
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cpxa | 2505 | | L. TIEP CANDICHVU
3 A 1A X R 1. Tru s& co quan ti€p nhan ho so
an ho [NHS 69.52 z : : ’
nhan ho S(f ) BOphén ,TKQcaR Byl 2 tra két qua c6 bién hi€u, huéng | 88.41
(TNHS) va tra B6 phan TNHS,TKQ cap tinh | 1.88 din 15 rang, d& thiy.
k?t qua (;{KQ) Trung tam Phl.lQ vu hanh chinh 6.47 2. Tryu s¢ co quan tiép nhan hd 50, | 2778
glal quye cong cap tinh tra két qua gon, sach. :
TTHC . L, 1 =
Khac 0.21 3. Trang thiét bi phuc vu nguoi 87,37
Qua nguoi than, ban be 16.28 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Qucinbd,congchivclpxd | 6681 | | § b hogtagng o, dsurcung. | 7"
- quan %NHS Qua loa phat thanh cap xa 2.51 Tiép can dich vu néi chung 8731
TKQ giai quyét Quaphuong tién thong tindai ching | 11.27 1. THU TUC HANH CH]?\AJH :

TTHC Qua mang internet 2.30 5. Quy dinh TTHC dugc niém yet | . -¢
Khéc 125 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 11.90 cong khai dﬁy du, dé hidu 86.30
Qua cong Chl:IC tfli nU} nop ho 66.81 7.Thanh phan hod 50 dugc yéu cau £6.00
Kénh thong tin _so.trakélqua ngp 1 ding quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | o o 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 81.94
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 1.04 9. Thoi han giai quyét thu tuc 9131
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 0.21 Thii tuc hanh chinh néi chung 84.68
Khac 0.63 1. CONG CHUC
1 1an (cho nhéan két qua ngay) | 19.83 10. Cong chirc ¢6 thai do giao tiep | ¢ 4,
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | ™ 11 Cong chic cham chi lang nghe | g, g6
giai quyét 31an (01 lan ndp ho so, 01 lan bd 13.57 cau (31’ y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 25.07
4 1n( b6 sung hd so nhidu lAn). | 9.39 | |hoLykiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.00 4 hidu 87.97
Congchtegly Co 230 | | 14. Cong chirc huéng dan ké khai
picneSsed by hé so mot 14n 1a c6 thé hoan thién | 83.19
Phai .‘mﬁ.ﬁi‘fn o Co 021 | |hoso ,
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 23.82
Co giay hen 88.73 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 85.04
Co quan viét : 2.92 ~ T
0 qh ek O iy _ Cong chire n6i chung 85.18
ﬁ;aéy en tra K€ Khong (::(;1 iaigilgﬁlmg cong 779 V. KET QU A DICH VU
T W g e 17. Két qua phu hop quy dinh 85.04
ong co glay ieh, mac cul 0.21 18. Két qué c6 thong tin diy du 86.09
két qua vao ngay sau do T ——
T Bine h 23.9 19. Két qua c6 thong tin chinh xac 83.99
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 84.62
qua dung heh Sém hen 1.46 Két qua dich vu néi chung 84.94
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Tré hen 14.61 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 30.00 BN GYPAK,N -
e — . 1. Co quan c6 bo tri hinh ‘Ehlﬁ:c tiep 20.69
i Tre fz,en co ﬂ? loi : 32.86 nhan goép v, phan anh, kién nghi ]
Cong chire tégc tiep huong | oo 44 2. Dé dang thuc hién gop ¥, phan $3.91
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hinh thirc niém tem yet tren glay tal ll;u S0 1 8g.10 3. Co quan ti€p nhan va xu ly tich 75 85
yét cong khai ” BPMC<TT}£CC t1r3 - cuc cac gop v, phan anh, kién nghi '
hus x Niém yét trén Cong thong tin A SR
uong dan quy A o 84.97 4. Co quan c6 thong bao kip thoi
. dién tur cap tinh X Y
dinh TTHC Niem vt trén Cone thone i ket qua xu ly cac y kién gép y, | 75.85
1em -‘Q’tﬁ trflfrl ong thong fin. | g3 g6 | | phan 4nh, kién nghi
ién tr qudc gia X A 1 .
TNHS, TKOQ tai oo "cl"liil; ;han, xtr ly GYPAKN noi 79.08
, BPMC/TTPVHCC tinh ' N =
Su phu hop ciia . L HAI LONG VE SU PHUC VU
s s , TNHS tai BPMC/TTPVHCC, 5 z 84.24
cac hinh thtrc . , 83.44 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré INHS, TRQ quadichvabuu 1 ¢,
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 2025
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 20.04
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 19.00
Mo rong cac hinh thirc thong tin 29.65
Niém yét cong khai, minh bach thu tuc hanh chinh 17.75
Tang cuong nhan ho so va tra két qua duong buu dién 25.26
Béy manh dich vu cong truc tuyén murc do 3, 4 14.41
Tiép tuc don gian hoa thu tyc hanh chinh 52.61
Rut ngin thoi gian giai quyét thii tuc hanh chinh 67.43
Giam phi/Ié phi giai quyét thi tuc hanh chinh 29.02
Cai thién thai do giao tiép cua cong chirc 8.14
Cai thién tinh than phuc vu cta cong chirc 6.68
Nang cao nang lyc ctia cong chirc 11.69
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 9.60
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 8.56
Khac 0.42
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48. QUANG NGAI
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cipxa | 15.50 | | L. TIEP CANDICHVU
R 5 ohan TNHS z R 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S0 Bophan ’TKQC@, huyén | 3375 tra két qua c6 bién hiéu, hudng | 85.95
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 1150 | | 43n 1o rang, d& théy.
k?t qua (;TKQ) Trung tdm phyc vy hanh chinh 39,50 2. Tru s co quan tiép nhan hd so, 26.95
glai quyct cong cap tinh ' tra két qua gon, sach. '
TTHC . T =
Khac 0.25 3. Trang thiet bi phuc vu nguoi 26.95
Qua nguoi than, ban be 20.75 dan, t6 Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
g;r?ltl}fgfc ttllrellz/ 3 Qua cén b9, cong chie C,ap Xil 5125 t6 chirc hoat dong tot, dé sir dung. 8645
o quan %‘NHS Qua loa phat thanh cap xa 5.75 Tiép can dich vu néi chung 86.58
TKQ giai quyét | Quaphuongtionthongtindaiching | 14.00 | | I THU TUC HANH CHINH _

TTHC Qua mang internet 9.25 5. Quy dinh TTHC dugc niém yet | o -
Khéc 0.00 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét 26.45
Qua nguoi than, ban be ‘ 8.50 cong khai dﬁy du, d3 hidu .
Qua cong Chl:IC t?-i nqi nop ho 64.75 7.Thanh phan hod 50 dugc yéu cau %6.19
Keénh théne tin _ S0, tra két L ndp 1a dung quy dinh

ohn thone ¥ Qua niém yeét cong khai tainoi | | s 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° N : 84.45
vé quy dinh 1op 210 50, ra X qua la ding quy dinh.

TTHC ; Qua we‘E)s1te CA’ong'dmh vu 5.00 9. Thoi han giai quyét thu tuc 2343
cong quoc gla hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 5.50 Thii tuc hanh chinh néi chung 85.49
Khac 0.00 | |II.CONG CHUC
1 1an (cho nhéan két qua ngay) | 35.25 10. Cong chire ¢6 thai do giao tiep | o -
2Tan (01 Bnngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | ™ L1 Cong chic cham chi lang nghe | ¢, g
giai quyét 3 lan (01 1an ngp ho so, 01 1an bd cau hot, y xien
A A A A N 425 12 CA h/ t -,1‘- '“th’ h A
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 fé} 01, glarthich cau |- ¢ 44
4 1n( b6 sung hd so nhidu lAn). | 3.00 | [hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 1.00 4 hidu 85.95
Congchtegly Co 0.50 | | 14. Cong chirc huéng dan ké khai
plllllcfpga, sach nhicu hd so mot 1an 1a c6 thé hoan thign | 83.70
P al u}?‘}i?n . 6 0.50 ho so i
11804l paue pAl - 15. Cong chiic giai quyét cong viée 25.70
Co giay hen 96.00 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 84.45
Co quan viét : S0 A
By qh (3 It ___quangay _ Cong chirc noéi chung 85.12
g;aéy en tra K€ KhOl’lg C(l)’1 glaﬁ he;n, Izhu'ng cong 1.00 V. KET QU A DICH VU
o e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 86.45
Ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 87.45
két qua vao ngay sau do o
. Dine hen 9225 19. Két qua c6 thong tin chinh xac 87.45
CQ, qdu’an t{la ket u ghe : 20. Két qua dam bao cong bing 86.20
qua dung hen Sém hen 1.75 Két qua dich vu néi chung 86.89
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Tré hen 6.00 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 41.67 BN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 7992
i Tre fz,en co ﬂfl loi : 41.67 nhan goép v, phan anh, kién nghi ]
Cong chire tégc tiép huong | o, 5, 2. Dé dang thuc hién gop ¥, phan 75 59
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hinh thtrc niém 1em yet tren giay tat 11;“ 50 | 8975 | | 3. Co quan tiép nhan va xit Iy tich 7922
yét cong khai A BPMC/ATTI_ECC t1r3 . cyce cdc gop ¥, phan anh, kién nghi ‘
hus x Niém yét trén Cong thong tin A SR
uong dan quy A Ao 88.25 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh % I
dinh TTHC Niem vt trén Cone thone i ket qua xu ly cac y kién gop y, | 79.22
iomYBLIen ~one (oSN | g7.00 | | phan dnh. kién nghi
ién tr qudc gia % A 1 .
TNHS, TKQ tai 5 50 "cl"liil; ;han, xir ly GYPAKN noi 78.31
, BPMC/TTPVHCC tinh ' =2 s
Su phu hop ciia . L HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, 3 , 84.48
cac hinh thtrc . , 90.25 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré INHS, TRQ quadichvubuu ¢ ¢
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 2025
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 81,75
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 17.50
M6 rong cac hinh thirc thong tin 33.75
Niém yét cong khai, minh bach thu tuc hanh chinh 25.00
Tang cuong nhan hd so va tra két qua duong buu dién 42.75
Déy manh dich vu cong truc tuyén murc do 3, 4 16.25
Tiép tuc don gian hoa thu tuc hanh chinh 51.25
Rut ngan thoi gian giai quyét thii tuc hanh chinh 46.25
Giam phi/Ié phi giai quyét thi tuc hanh chinh 22.00
Cai thién thai do giao tiép cua cong chirc 11.50
Cai thién tinh than phuc vu cta cong chirc 4.25
Nang cao nang lyc cta cong chirc 7.75
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 12.00
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 9.00
Khac 0.25
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49. QUANG NINH

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

Co an e Bo phan TNHS,TKQ cipxa | 8.13 L TIEP CANDICHVY
3 A 1A X R 1. Tru s& co quan ti€p nhan ho so
an ho [NHS 48.96 z : : ’
nhan ho S(f ) BOphén ,TKQcaR Byl 2 tra két qua co bién hi€éu, hudéng | 94.90
(TNHS) va tra B6 phan TNHS,TKQcép tinh | 1.46 din 15 rang, d& thiy.
k?t qua (;{KQ) Trung tam Phl.lQ vu hanh chinh 40.83 2. Tryu s¢ co quan tiép nhan hd S0, | 9449
glal quye cong cap tinh tra két qua gon, sach. :
TTHC . L, 1 =
Khac L0 3. Trang thiét bi phuc vu nguoi 94.49
Qua nguoi than, ban bé 25.63 dan, t6 chuc day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd, congehitcedpxa | 4063 || § chic hoge domg o, é s dung. |+
co quan %NHS Qua loa phat thanh cap xa 3.96 Tiép can dich vu néi chung 94.64
TKQ giai quyét Qua phuong tién thong tindai ching | 19.17 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 31.46 5. Quy dinh TTHC dugc niém yet | o, o
Khéc 167 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét 94.69
Qua nguoi than, ban be 14.79 cong khai ddy di, d& hidu :
Qua cong Chl:IC tfli nU} nop ho 56.04 7.Thanh phan hod 50 dugc yéu cau 94.90
Kénh thong tin SoMaketqui ndp 14 ding quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | | 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 94.49
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 13.54 9. Thoi han giai quyét thu tuc 94.90
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 20.00 Thii tuc hanh chinh néi chung 94.78
Khac 0.00 | |II. CONG CHUC
1 1an (cho nhan két qua ngay) | 31.88 10. Cong chire ¢6 thai do giao tiep | o, o
2Tan (01 Bnngphdso, 01 lan | o | [Hehs®
S6 1an di lai dé _ nhinkétqua) ' t. (;’l‘fr.‘g ,"IEEC cham chi lang nghe | o, 5,
giai quyét 31an (01 lan ndp ho so, 01 lan bd 125 cau (31’ y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 94.69
4 1n( b6 sung hd sonhidu lan). | 0.63 | |hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 5.63 d3 hidu 94.69
Congchtegly Co 0.00 | | 14. Cong chirc huéng dan ké khai
plllllcfpga, sach nhicu hd so mot 1an 1a c6 thé hoan thién | 94.90
P al u}?‘}i?n . 6 0.00 ho so i
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 94.69
Co giay hen 85.63 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 94.69
Co quan viét : 13.96 ~ T
0 qh ek O iy _ Cong chire n6i chung 94.75
ﬁ;aéy en tra K¢ I(hOl’lg C(;1 glai hen, Izhu'ng cong 0.63 1v. KET QU A DICH VU
o e ‘?E THICNS o 17. Két qua phu hop quy dinh 94.90
ong co glay ieh, mac cul 0.42 18. Két qué c6 thong tin diy du 94.90
két qua vao ngay sau do T ——
T Bine h 22 08 19. Két qua c6 thong tin chinh xac 94.90
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 94.90
qua dung heh Sém hen 17.92 Két qua dich vu néi chung 94.90
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Tré hen 0.00 | | V. TIEP NHAN,XU'LY Y
Tré hen c6 théng bdo BN GYPAK,N —
" — . 1. Co quan c6 bd tri hinh t,hl'rc tiép 95.11
i Tre ’h,en co ’”7 loi : nhan gop y, phan anh, kién nghi '
Cong chure ggc tiép huong | o9 -9 2. Dé dang thyc hién gop y, phan 8740
Su phu hop cua Nitm Vet e a, PRrE— anh, kién ngh;r
hinh thtrc niém lem yet tren glay @}nlrlu 50 | 9979 | |3.Co quan tiép nhan va xir Iy tich 05.11
yét cong khai, [ Do MC LIHCC o cue cic gop J, phin anh, kién nghi | "
hué x Niém yet trén Cong thong tin A SR
uong dan quy n e Ao 99.79 4. Co quan c6 thong bao kip thoi
. dién tir cap tinh A S
dinh TTHC Niem vat trén Cone thona & ket qua xur ly cac y kién gop y, | 87.42
iemYBLITen ~ong TONH | 99,79 | | phin dnh, kién nghi
ién tr qudc gia Z A 1 .
TNHS, TKQ tai o749 "cl"li:el[l)l ;han, xtt ly GYPAKN noi 91.26
BPMC/TTPVHCC tinh ' > 5 3
Sy phtt hop cia : = HAI LONG VE SU PHUC VU
N , TNHS tai BPMC/TTPVHCC, < . 94.07
cac hinh thuc . , 99.79 HANH CHINH
i ép nhin hd so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TKQ quadichvubuu— 1 g ¢4
két qua (TKQ) chinh
41 quvdt TNHS qua internet, TKQ tai 99.79
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 99.37
dich vu buu chinh '
Chi s6 mong dg¢i nam 2021 (%)
Cai thién chat luong co s& vat chét; hién dai hoa trang thiét bi 14.38
M rong céc hinh thuc thong tin 19.79
Niém yét cong khai, minh bach thu tuc hanh chinh 12.29
Tang cuong nhan ho so va tra két qua dudng buu dién 49.38
Bﬁy manh dich vu cong tryc tuyén muc dd 3,4 35.00
Tiép tuc don gian héa thi tuc hanh chinh 72.29
Rut ngan thoi gian giai quyét thi tuc hanh chinh 60.83
Giam phi/lé phi giai quyét thu tuc hanh chinh 14.17
Cai thién thai d6 giao tiép ctia cong chirc 3.13
Cai thién tinh than phuc vu cua cong chuc 2.71
Nang cao nang lyc cua cong chuc 4.79
B4 tri hinh thuc tiép nhan GYPAKN dé dang, thuan tién 2.92
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 4.79
Khac 0.00
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50. QUANG TRI

Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cApxd | 6.50 L TIEP CANDICHVY
3 A 1A z R 1. Tru s& co quan ti€p nhan ho so
an ho [NHS 54.50 ; ; : ’
nhan ho S(f . B0 phén ’TKQC@, g tra két qua co bién hiéu, huéng | 88.80
(TNHS) va tra B0 phan TNHS,TKQ cép tinh | 0.75 din 15 rang, d& thiy.
k?t qua (;TKQ) Trung tam Ph1.1<{ vu hanh chinh 44.50 2. Tryu s¢ co quan tiép nhan hd SO, | ¢g 55
glai quyet cong cap tinh ' tra két qua gon, sach. '
TTHC . T =
Khac 0.00 3. Trang thiét bi phyuc vu nguoi 2830
Qua nguoi than, ban bé 17.75 dan, t6 chuc day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd, congehitcedpxa | 5275 || § chic hoge domg o, i s dung. | *%
- quan %NHS Qua loa phat thanh cap xa 1.75 Tiép can dich vu néi chung 88.36
TKQ giai quyét Qua phuong tién thong tindai chiing | 26.50 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 6.25 5. Quy dinh TTHC dugc niém yet | o .,
Khéc 0.50 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 11.50 cong khai ddy di, d& hidu 89.30
Qua cong Chl:IC t?-i nqi nop ho 73.25 7.Thanh phan hod 50 dugc yéu cau 86.55
Keénh théne tin %6, Era lfet L ndp 1a dung quy dinh

ohn thone ¥ Qua niém yeét cong khai tainoi | |, o 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 83.05
vé quy dinh bt T 1a ding quy dinh.

TTHC Qua we‘E)s1te CA’ong'dmh vu 3.00 9. Thoi han giai quyét thu tuc 93,5
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 4.25 Thii tuc hanh chinh néi chung 86.54
Khac 0.00 | |II.CONG CHUC
1 1an (cho nhan két qua ngay) | 34.50 10. Cong chire ¢6 thai o giao tiep | ¢
2Tan (01 Bnngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | °© 11 Cong chic cham chi lang nghe |44 g
giai quyét 31an (01 lan ndp ho so, 01 lan bd 6.75 cau (31’ y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 28.55
4 1n( b6 sung hd sonhidu lan). | 1.25 | [hoLykiéndaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.00 d3 hidu 86.30
Congchtegly Co 025 | | 14. Cong chirc huéng dan ké khai
plllllcfpga, sach nhicu hd so mot 1an 1 c6 thé hoan thién | 86.30
P al u}?‘}i?n . 6 0.00 ho so i
1ng04a1 piv’¢ pal - 15. Cong chiic giai quyét cong viée 26.05
Co giay hen 95.50 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 86.55
Co quan viét : 4.00 ~ T
0 qh ek O iy _ Cong chire n6i chung 87.01
ﬁ;aéy en tra K¢ I(hOl’lg 0(1)1 glai hen, Izhu'ng cong 0.50 1v. KET QU A DICH VU
o e ‘?E THICNS = 17. Két qua phu hop quy dinh 88.03
Ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 89.03
két qua vao ngay sau do = ——
. Bine h 9775 19. Két qua c6 thong tin chinh xac 90.03
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 88.78
qua dung heh Sém hen 1.25 Két qua dich vu néi chung 88.97
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Tré hen 1.00 | | V.TIEPNHAN,XULYY
Tré hen c6 théng bdo 25.00 BTN GYPAK,N —
" — . 1. Co quan c6 bd tri hinh t,hl'rc tiép 8526
i Tre ’h,en co ’”7 loi : 50.00 nhan gop y, phan anh, kién nghi ]
Cong chirc ggc tiép huong 87.94 2. Dé dang thyuc hién gop y, phan 85.96
Su phu hop cua Nitm vét e a, PrrE— anh, kién ngh;r
hinh thtrc niém lem yettren giay @}nl‘;‘-l 50" | 9373 | |3.Co quan tiép nhan va xir Iy tich 77 57
yét cong khai > BPMC{TTP{CC tlA - cuc cac gop v, phan anh, kién nghi '
hus x Niém yet trén Cong thong tin A SR
uong dan quy o Ao 90.98 4. Co quan c6 thong bao kip thoi
. dién tir cap tinh £ N S
dinh TTHC Niem vat trén Cone thona & ket qua xur ly cac y kién gop y, | 62.18
1em 3(/16‘5 trc::ll oPg t. ong tin 90.23 phan anh, kién nghi
ién tr qudc gia X A 1 .
TNHS, TKQ tai 00 "cl"li:el[l)l ;han, xir ly GYPAKN noi 77.57
BPMC/TTPVHCC tinh ' > 5 5
Sy phtt hop cia : = HAI LONG VE SU PHUC VU
N , TNHS tai BPMC/TTPVHCC, < . 85.69
cac hinh thuce TK dich vu buu chinh 96.75 HANH CHINH
tiép nhan hd so Q qua dich vy - Eu ¢
(TNHS) va tra INHS, TRQ quadichvabuu 1 g5 5
két qua (TKQ) chinh
41 quvdt TNHS qua internet, TKQ tai 29 50
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 94.00
dich vu buu chinh '
Chi s6 mong dg¢i nam 2021 (%)
Cai thién chat luong co s& vat chét; hién dai hoa trang thiét bi 32.50
M rong céc hinh thuc thong tin 42.25
Niém yét cong khai, minh bach thu tuc hanh chinh 9.25
Tang cuong nhan ho so va tra két qua dudng buu dién 60.00
Bﬁy manh dich vu cong tryc tuyén muc dd 3,4 14.25
Tiép tuc don gian hoa thu tuc hanh chinh 50.75
Rut ngan thoi gian giai quyét thi tuc hanh chinh 48.25
Giam phi/lé phi giai quyét thu tuc hanh chinh 14.50
Cai thién thai d6 giao tiép ctia cong chirc 3.75
Cai thién tinh than phuc vu cua cong chuc 4.25
Nang cao nang lyc cua cong chuc 5.75
B4 tri hinh thuc tiép nhan GYPAKN dé dang, thuan tién 8.00
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 4.25
Khac 0.50
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51. SOC TRANG

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

Co an e B phan TNHS,TKQ cdpxa | 4025 | |1 TIEPCANDICHVY
R A 1A X R 1. Tru s¢ co quan tiép nhén ho so,
nhén ho S0 Bophan TNHS,TKQcaR huyén 36.50 tra két qua c6 bién hiéu, hudng | 90.82
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 1650 | | d3n 1o rang, d& théy.
k?t qua (;TKQ) Trung tam Phl.lQ vu hanh chinh 700 2. Tryu s¢ co quan tiép nhan hd 50, | 91132
glai quyet cong cap tinh ' tra két qua gon, sach. '
TTHC . T =
Khac 0.00 3. Trang thiét bi phyuc vu nguoi 90.57
Qua nguoi than, ban bé 27.75 dan, t6 chuc day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Qucinbd,congchicclpxd | 6130 | | § b hogeagng o, s cung. | "
- quan %NHS Qua loa phat thanh cap xa 7.50 Tiép can dich vu néi chung 90.95
TKQ giai quyét Quaphuong tign thong tindai ching |  9.75 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 2.00 5. Quy dinh TTHC dugc niém yet | o o,
Khéc 0.00 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét 90.82
Qua nguoi than, ban be 12.56 cong khai dﬁy du, d3 hidu :
Qua cong Chl:IC tfli nU} nop ho 77 14 7.Thanh phan hod 50 dugc yéu cau 90 82
Keénh thdne tin _ S0, tra két L ndp 1a dung quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | |, ., 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 90.57
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 0.75 9. Thoi han giai quyét thu tuc 29.07
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 2.26 Thii tuc hanh chinh néi chung 90.42
Khac 0.00 | |II. CONG CHUC
1 1an (cho nhan két qua ngay) | 25.50 10. Cong chire ¢6 thi do giao tiep | o -
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | ™ L1 Cong chic cham chi lang nghe | g,
giai quyét 3lan (01 lan ndp ho so, 01 lan bo 1425 cau (31’ y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 90.07
4 1n( b6 sung hd so nhidu lAn). | 3.00 | [hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.50 4 hidu 89.57
Congchtegly Co 025 | | 14. Cong chirc huéng dan ké khai
picneSsed by hé so mot 14n 1a c6 thé hoan thién | 88.82
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 90.07
Co giay hen 94.75 dtng quy dinh :
, Khong c6 gidy hen, do ldy két 16. Cong chirc tan tinh gitp d5 | 89.57
Co quan viét : 2.25 ~ T
0 qh ek O iy _ Cong chire n6i chung 89.75
ﬁ;aéy en tra K€ Khong (::(;1 iaigilgﬁlmg cong 150 V. KET QU A DICH VU
T W g e 17. Két qua phu hop quy dinh 90.32
ong co glay ieh, mac cul 0.25 18. Két qué c6 thong tin diy du 90.57
két qua vao ngay sau do = ——
T Bine h 9575 19. Két qua c6 thong tin chinh xac 90.57
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bang 90.32
qua dung heh Sém hen 2.00 Két qua dich vu néi chung 90.45
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Tré hen 2.25 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 55.56 BN GYPAK,N -
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 287
i Tre fz,en co ﬂfl loi : 55.56 nhan goép v, phan anh, kién nghi ]
Cong chire tégc tiep huong | o - 2. Dé dang thuc hign gop ¥, phan 86.55
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hinh thirc niém fem yettren glay a} ll;u 50 97.25 3.Co quan tlép Ilhéll va Xf’? ly tich 84.37
yétcong khai, |~ Mo LIHCC D cuc céc gop Y. phan dnh, kiénnghi |
hus x Niém yét trén Cong thong tin A SR
uong dan quy A o 96.75 4. Co quan c6 thong bao kip thoi
dinh TTHC dién tur cap tinh &t qud xit 1V cée v kién e6p ¢. | 8437
o Niém yét trén Cong thong tin oL qua xu ¥ cac y KIen gop ¥, ’
1em -‘Q’; fu (& thong 96.75 | | phan 4nh, kién nghi
ién tr qudc gia % A 1 .
TNHS, TKQ tai 0 50 "cl"liil; ;han, xir ly GYPAKN noi 86.00
, BPMC/TTPVHCC tinh ' N =
Su phu hop ciia . L HAI LONG VE SU PHUC VU
CA , TNHS tai BPMC/TTPVHCC, 3 . 89.51
cac hinh thtrc . , 97.50 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré INHS, TRQ quadichvubuu o 75
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 96.5
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 94.75
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 8.75
M6 rong cac hinh thirc thong tin 2475
Niém yét cong khai, minh bach thu tuc hanh chinh 18.75
Tang cuong nhan hd so va tra két qua duong buu dién 38.75
Déy manh dich vu cong truc tuyén murc do 3, 4 20.50
Tiép tuc don gian hoa thu tyc hanh chinh 63.75
Rut ngan thoi gian giai quyét thii tuc hanh chinh 56.00
Giam phi/Ié phi giai quyét thi tuc hanh chinh 2225
Cai thién thai do giao tiép cua cong chirc 7.25
Cai thién tinh than phuc vu cta cong chirc 3.50
Nang cao nang lyc ctia cong chirc 11.25
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 7.75
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 16.75
Khac 0.00
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52. SON LA
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tidp Bo phan TNHS,TKQ cdpxa | 1002 | | L TIEP CANDICHVU
3 A A x A 1. Tru sé co quan ti€p nhan ho so
an ho INHS 46.56 ; . : ’
nhan ho S(f , B phén ,TKQcaR e tra két qua c6 bién hi€u, huéng | 88.41
(TNHS) va tra Bo phan TNHS, TKQ cép tinh | 5.22 dan 15 rang, d& thay.
k?,t qua (,(’fKQ) Trung tam Phl.lf{ vu hanh chinh 4175 2. Tru s¢ co quan tiép nhén hd 30, | 2945
glal quye cong cap tinh tra ket qua gon, sach. '
TTHC , A 1 =
Khac 0.42 3. Trang thiét bi phuc vu nguoi 29 87
Qua nguoi than, ban be 36.74 dan, to Chﬁ? day du '
X Y 1A A i 4. Trang thiét bi phuc vu nguoi dan,
igflﬂtl htéllllrc :llglz/ ; Qua cén b), cong chiic c’ap xe~1 45.72 t% chitc hoat dong tot, d str dung. 89.66
- quan ’%NHS Qua loa phat thanh cap xa 5.85 Tiép can dich vu néi chung 8935
TKQ giai quyét Qua phuong tién thong tindai ching | 21.29 II. THU TUC HANH CH]?\AIH .
TTHC Qua mang internet 5.43 5. Quy dinh TTHC dugc niém yet | o o
Khic 0.00 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 15.45 cong khai dﬁy du, dé hidu 89.45
Qua cong Chl:IC tAai n0:i nop ho 69.31 7.Thanh phan ho 50 dugc yéu cau 90.50
Keénh thdne tin _S0, tra két qua _ ndp la dung quy dinh
I tone ¥ Qua niém yeét cong khai tainoi | | -, 8. Mirc phi/lé phi dwoc yéu cau ndp
de bict ve biet 50 hd s0. tra kit qus 0 NP : 89.66
vé quy dinh s s 13 diing quy dinh.
TTHC Qua we‘E)s1te CA’ong.dmh vu 3.97 9. Thoi han giai quyét thu tuc 90.08
cong quoc gia hanh chinh la diing quy dinh. '
Qua website tinh/co quan 3.34 Thii tuc hanh chinh néi chung 90.00
Khac 0.00 | | I CONG CHUC
1 14n (cho nhan két qua ngay) | 30.90 10. Cong chire ¢6 thai do giao tiep | oo
2 Tan (01 Bnngphdso, 01 lan | | [ Hehsw
S4 14n di lai dé _ nhanketqua) | L1 Cong chic cham chi lang nghe | gg 4
gidi quyét 3lan (01 lanngphoso, 01 lanbo | camnoLydem
TTHC sung hd so, 01 14n nhan két qua). : 1%: CongA Chl:AI'C t:r? 101, gidi thich cau 28.83
4 1An( bd sung hd sonhidu lAn). | 1.67 | [ DL Ykiendaydu _
, 13. Cong chirc hudng ké khai ho so
Khac 0.63 d3 hidu 89.24
C(A)_I‘lgChﬁc gy » Cé 0.21 14. Céng chirc huéng dan ké khai
hién ha, sich nhié ° : : :
Jo enha, sach ey ho so mot lan 1a c6 thé hoan thi¢n | 89.24
Phai fiuﬁ‘.ﬁ‘fn . Co 0.00 | |hoso ,
1804a1 pi’e pal - 15. Cong chuc giai quyét cong viéc 20.66
Co giay hen 78.71 dting quy dinh .
: Khong c6 gidy hen, do ldy két 16. Cong chirc tan tinh gitp d5 | 88.41
Co quan viét : 16.70 ~ T
© qh N O Wy _ Cong chire n6i chung 88.98
g:laéy eén tra kK€ Khong C(;1 glaﬁ hen, I}hung cong 4.38 1v. KET QU A DICH VU
o e @’E THICNS = 17. Két qua phu hop quy dinh 90.29
oneg co glayhien, mac cu 0.21 18. Két qua co thong tin day dil 90.91
két qua vao ngay sau do 2 ——
. Bine h 96.87 19. Két qua co thong tin chinh xac 90.91
CO’W (glran t{la ket 1,1ng en ' 20. Két qua dam bao cong bing 90.29
qua dung hieh Sém hen 2.09 Két qua dich vu néi chung 90.60
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Tré hen 1.04 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 60.00 BN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 91.75
i Tre fz,en co ﬂfl loi : 40.00 nhan goép v, phan anh, kién nghi ]
Cong chire tégc tiép huong | o o9 2. Dé dang thuc hién gop ¥, phan 01,75
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hinh thtrc niém 1em yet tren giay tat 11;“ 50 | 97.49 | | 3. Co quan tiép nhan va xit Iy tich 0175
yét cong khai A BPMC/ATTI_ECC t1r3 . cyce cdc gop ¥, phan anh, kién nghi ‘
hus x Niém yét trén Cong thong tin A SR
uong dan quy A Ao 95.62 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh % I
dinh TTHC Niem vt trén Cone thone i ket qua xu ly cac y kién gép y, | 91.75
1€m }(fie‘E trzll oglg t. ong tin 95 62 phan anh, kién nghi
ién tr qudc gia X A 1 .
TNHS, TKOQ tai 030 "cl"liil; ;han, xtr ly GYPAKN noi 91.75
, BPMC/TTPVHCC tinh ' =2 s
Su phu hop ciia . L HAI LONG VE SU PHUC VU
C , TNHS tai BPMC/TTPVHCC, 3 . 90.13
cac hinh thtrc . , 97.70 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré TNHS, TRQ quadichvubuu |- g
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 92,69
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 94.99
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 16.91
Mo rong cac hinh thirc thong tin 43.63
Niém yét cong khai, minh bach thu tuc hanh chinh 21.29
Tang cuong nhan hd so va tra két qua duong buu dién 53.86
Déy manh dich vu cong truc tuyén murc do 3, 4 20.88
Tiép tuc don gian hoa thu tuc hanh chinh 56.58
Rut ngan thoi gian giai quyét thii tuc hanh chinh 48.64
Giam phi/Ié phi giai quyét thi tuc hanh chinh 16.49
Cai thién thai do giao tiép cua cong chirc 2.71
Cai thién tinh than phuc vu cta cong chirc 3.55
Nang cao nang lyc ctia cong chirc 4.80
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 438
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 6.26
Khac 0.00
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Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

Co an e B phan TNHS,TKQ cdpxa | 15.77 | |1 TIEPCANDICHVY
R A 1A X R 1. Tru s¢ co quan tiép nhén ho so,
nhén ho S0 Bophan TNHS,TKQcaR huyén | 47.32 tra két qua c6 bién hiéu, hudng | 85.56
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 1324 | | 43n 15 rang, d& théy.
k?t qua (;{KQ) Trung tam Phl.lQ vu hanh chinh 34.08 2. Tryu s¢ co quan tiép nhan hd 50, | 2715
glal quye cong cap tinh tra két qua gon, sach. :
TTHC , A 1 =
Khac 0.85 3. Trang thiét bi phyuc vu nguoi 2781
Qua nguoi than, ban be 21.97 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thi tiép | Quacinbd, dngchivolpxd | 5268 | | oho hogtdong 61, & s dung. | 7
- quan %NHS Qua loa phat thanh cap xa 1.97 Tiép can dich vu néi chung 8711
TKQ giai quyét Quaphuong tién thong tindai ching | 15.21 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 10.14 5. Quy dinh TTHC dugc niém yet | o -
Khéc 507 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 12.39 cong khai dﬁy du, da hiédu 87.25
Qua cong Chl:IC tfli nU} nop ho 64.79 7.Thanh phan hod 50 dugc yéu cau 2922
Keénh thdne tin _ S0, tra két L ndp 1a dung quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | |, 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 88.38
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CA’ong'dmh vu 9.01 9. Thoi han giai quyét thu tuc 26.41
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 6.76 Thii tuc hanh chinh néi chung 87.65
Khac 028 | |III.CONG CHUC
1 1an (cho nhéan két qua ngay) | 19.15 10. Cong chire ¢6 thdi do giao tiep | o0 o,
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | 11 Cong chic cham chi lang nghe | g4
giai quyét 3lan (01 lan ndp ho so, 01 lan bo 1127 caunoL y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 20.79
4 1n( b6 sung hd sonhidu lan). | 5.92 | |hoLykiéndaydu _
. 13. Cong churc huong ké khai ho so
Khac 3.66 d3 hidu 89.22
Congchtegly Co 197 | | 14. Cong chic huong dan ké khai
picneSsed by hé so mot 14n 1a c6 thé hoan thién | 88.10
Phai d“ﬁ.}i‘fn o Co 028 | |hoso ,
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 20.50
Co giay hen 95.77 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 88.38
Co quan viét : 22 ~
0 qh ek O iy _ Cong chire n6i chung 88.98
ﬁ;aéy en tra K¢ I(hOl’lg C(;1 glai hen, Izhu'ng cong 1.69 1v. KET QU A DICH VU
o e ‘?E THICNS o 17. Két qua phu hop quy dinh 88.66
ong co glay ieh, mac cul 0.28 18. Két qué c6 thong tin diy du 89.22
két qua vao ngay sau do T ——
T Bine h 27 61 19. Két qua c6 thong tin chinh xac 88.66
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 88.38
qua dung heh Sém hen 3.10 Két qua dich vu néi chung 88.73
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Tré hen 9.30 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 42.42 KIEN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 64.85
i Tre fz,en co ﬂfl loi : 42.42 nhan goép v, phan anh, kién nghi ]
Cong chire tégc tiep huong | o, 5, 2. Dé dang thuc hién gop ¥, phan 7130
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hiab o niem 1en yet tren giay tal 11;“ ¢ | 9183 | | 3. Co quan tiép nhdn va xir Iy tich 2130
yétcong khai, |~ Mo LIHCC D cuc céc gop Y. phan dnh, kiénnghi |
hus x Niém yét trén Cong thong tin A SR
uong dan quy A o 91.83 4. Co quan c6 thong bao kip thoi
. dién tur cap tinh X Y SO
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 71.30
1€em }(fie‘E trr;{Il oPg t. ong tin 9127 phan anh, kién nghi
ién tr qudc gia X A 1 .
TNHS, TKOQ tai 03 20 "cl"liil; ;han, xtr ly GYPAKN noi 69.69
, BPMC/TTPVHCC tinh ' N =
Su phu hop ciia . L HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, B , 84.43
cac hinh thtrc . , 89.30 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré INHS, TRQ quadichvabuu |- ¢
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 26.43
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 25.97
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 19.15
M6 rong cac hinh thirc thong tin 27.32
Niém yét cong khai, minh bach thu tuc hanh chinh 19.72
Tang cuong nhan hd so va tra két qua duong buu dién 37.46
Déy manh dich vu cong truc tuyén murc do 3, 4 24.51
Tiép tuc don gian hoa thu tyc hanh chinh 54.37
Rut ngin thoi gian giai quyét thii tuc hanh chinh 63.94
Giam phi/Ié phi giai quyét thi tuc hanh chinh 10.14
Cai thién thai do giao tiép cua cong chirc 451
Cai thién tinh than phuc vu cta cong chirc 3.10
Nang cao nang lyc ctia cong chirc 9.30
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 8.73
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 9.86
Khac 0.85
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54. THAI BINH

Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cpxa | 1350 | | L. TIEP CANDICHVU
3 A 1A z R 1. Tru s& co quan ti€p nhan ho so
an ho INHS 41.00 ; - : ’
nhan ho S(f . B0 phén ’TKQC@, g tra két qua co bién hiéu, huong | 88.45
(TNHS) va tra B6 phan TNHS,TKQ cép tinh | 4.00 din 15 rang, d& thiy.
k?t qua (;TKQ) Trung tam Ph1.1<{ vu hanh chinh .75 2. Tryu s¢ co quan tiép nhan hd 50, | 2970
glai quyet cong cap tinh ' tra két qua gon, sach. '
TTHC . T =
Khac 0.50 3. Trang thiét bi phyuc vu nguoi 26.95
Qua nguoi than, ban bé 29.75 dan, t6 chuc day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd, congehitcedpxa | 3400 || § chic hoge domg o, é s dung. | *°7°
- quan %NHS Qua loa phat thanh cap xa 3.25 Tiép can dich vu néi chung 87.95
TKQ giai quyét Qua phuong tién thong tindai ching | 19.50 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 16.00 5. Quy dinh TTHC dugc niém yet | oo o
Khéc 205 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 14.50 cong khai ddy di, d& hidu 88.70
Qua cong Chl:IC t?-i nqi nop ho 50.50 7.Thanh phan hod 50 dugc yéu cau 9020
Keénh théne tin _ S0, tra két L ndp 1a dung quy dinh

ohn thone ¥ Qua niém yeét cong khai tainoi |, ., 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° N : 86.95
vé quy dinh bt T 1a ding quy dinh.

TTHC Qua we‘E)s1te CA’ong'dmh vu 6.75 9. Thoi han giai quyét thu tuc 96,45
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 9.25 Thii tuc hanh chinh néi chung 88.45
Khac 1.25 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 36.00 10. Cong chire c6 thai df giao ti€p 88.45
2 Tan (01 Bnngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | L1 Cong chic cham chi lang nghe | g5 7
giai quyét 31an (01 lan ndp ho so, 01 lan bd 305 cau (31’ y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 26.95
4 1n( b6 sung hd sonhidu lan). | 0.75 | |hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 2.00 d3 hidu 86.70
Congchicgy Cs 000 | | 14. Cong chirc huéng dan ké khai
hién ha, sach nhié ° : : :
p enha, Sach hieu ho so mét lan 1a co the hoan thi¢n | 84.70
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1ng04a1 piv’¢ pal - 15. Cong chiic giai quyét cong viée 26.95
Co giay hen 92.50 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 86.70
Co quan viét : Y ~
0 qh ek O iy _ Cong chire n6i chung 86.59
ﬁ;aéy en tra K€ Khong (::(1)’1 l%;ai;:ﬁ,ﬂgﬁlmg cong 295 V. KET QU A DICH VU
T W g s 17. Két qua phu hop quy dinh 89.20
Ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 89.70
két qua vao ngay sau do T ——
. Bine h 98,25 19. Két qua c6 thong tin chinh xac 89.45
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 85.95
qua dung heh Sém hen 1.50 Két qua dich vu néi chung 88.58
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Tré hen 0.25 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 100.00 BN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 73.96
i Tre %l,en co xziq loi , 100.00 nhén g6p ¥, phan énh, kién nghi .
Cong chire tégc tiép huong | o, 5, 2. Dé dang thuc hién gop ¥, phan $7.00
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hab o niam 1eh yet tren giay tal 11;“ ¢ 1 9200 | |3. Co quan tiép nhdn va xir Iy tich £3.90
yét cong khai A BPMC/ATTI_ECC t1r3 . cyce cdc gop ¥, phan anh, kién nghi ‘
hus x Niém yét trén Cong thong tin A SRR
uong dan quy A Ao 86.75 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh % I T
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 83.20
1em {;E trflfrl ong thong tin | g6 75 | | phan 4nh, kién nghi
ién tr qudc gia % A 1 .
TNHS, TKOQ tai i s "cl"liil; ;han, xtr ly GYPAKN noi 81.84
, BPMC/TTPVHCC tinh ' =2 s
Su phu hop ciia . L HAI LONG VE SU PHUC VU
CA , TNHS tai BPMC/TTPVHCC, 3 . 86.68
cac hinh thtrc . , 94.50 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré INHS, TRQ quadichvubuu g, 5
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 23.50
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 26.50
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 23.00
M6 rong cac hinh thirc thong tin 39.00
Niém yét cong khai, minh bach thu tuc hanh chinh 17.25
Tang cuong nhan hd so va tra két qua duong buu dién 48.75
Déy manh dich vu cong truc tuyén murc do 3, 4 20.00
Tiép tuc don gian hoa thu tuc hanh chinh 50.75
Rut ngan thoi gian giai quyét thii tuc hanh chinh 51.75
Giam phi/Ié phi giai quyét thi tuc hanh chinh 17.75
Cai thién thai do giao tiép cua cong chirc 6.25
Cai thién tinh than phuc vu cta cong chirc 2.50
Nang cao nang lyc ctia cong chirc 8.75
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 5.25
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 8.50
Khac 0.00
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55. THAI NGUYEN

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

I. TIEP CAN DICH VU

Cor quan tip B0 phan TNHS,TKQ cip xd | 8.00 , :
R 5 ohan TNHS X R 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S(f ) BOphén ,TKQcaR Byl 4L.75 tra két qua co bién hiéu, huéng | 87.64
(TNHS) va tra B6 phan TNHS,TKQ cép tinh | 1.00 dan 15 rang, d& thiy.
k?t qua (;TKQ) Trung tam Phl.lQ vu hanh chinh 4925 2. Tryu s¢ co quan tiép nhan hd S0, | ¢g 14
glai quyet cong cap tinh ' tra két qua gon, sach. '
TTHC , T =
Khac 0.00 3. Trang thiét bi phuc vu nguoi 29,14
Qua nguoi than, ban be 26.25 dan, to Chﬁ? day du '
. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic tép | | Quacinbd.cngehiveipsd | 4875 1| e hogtdim o, désrdung. |
o quan TNHS Qua loa phat thanh cap xa 7.00 Tiép can dich vu néi chung 88.45
TKQ giai quyét Qua phuong tién thong tindai ching | 18.00 1. THU TUC HANH CH];\AJH :
TTHC Qua mang internet 12.25 5. Quy dinh TTHC dugc niém yet | oo, ,
Khéc 0.00 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét $3.89
Qua nguoi than, ban be 16.00 cong khai diy du, d3 hiéu .
Qua cong Chl:IC tfli nU} nop ho 70.00 7.Thanh phan hod 50 dugc yéu cau 29 64
Kénh thong tin SO, Maketqud ndp 14 ding quy dinh
Chn thone ¥ Qua niém yeét cong khai tainoi | |, 5 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 89.89
vé quy dinh R s 1a ding quy dinh.
TTHC Qua we‘E)s1te CAong'dmh vu 8.25 9. Thoi han giai quyét thu tuc 29,39
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 3.75 Thii tuc hanh chinh néi chung 89.39
Khac 0.00 | |II. CONG CHUC
1 1an (cho nhan két qua ngay) | 9.50 10. Cong chire c6 thai df giao ti€p 89 14
2 Tan (01 Bnngphdso, 01 lan | o | [Hehsw
S6 14n di lai dé _ nhankétqua) | 11 Cong chic cham chi lang nghe | g4
giai quyét 31an (01 lan ndp ho so, 01 lan bd 6.5 cau (31’ y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 20.39
4 1n( b6 sung hd sonhidu lan). | 2.25 | |hoLykiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.50 d3 hidu 88.64
Congchtegly Co 0.00 | | 14. Cong chirc huéng dan ké khai
phik i) hé so mot 14n 1a 6 thé hoan thién | 88.39
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 20.64
Co giay hen 96.00 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 88.64
Co quan viét : 3.00 ~ T
0 qh ek O iy _ Cong chire n6i chung 88.93
ﬁ;aéy en tra K¢ I(hOl’lg C(;1 glai hen, Izhu'ng cong 1.00 1v. KET QU A DICH VU
o e ‘?E THICNS o 17. Két qua phu hop quy dinh 88.64
ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 89.64
két qua vao ngay sau do T ——
T Bine h 98,25 19. Két qua c6 thong tin chinh xac 89.64
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 88.89
qua dung heh Sém hen 1.75 Két qua dich vu néi chung 89.20
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Tré hen 0.00 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 25.00 BN GYPAK,N -
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 91.14
i Tre fz,en co ﬂfl loi : 0.00 nhan goép v, phan anh, kién nghi ]
Cong chire tégc tiep huong | o) o 2. Dé dang thuc hién gop ¥, phan o1 14
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hinh thic nigm | Yot UCD SIAYEBNSG g7 75| '3, Co quan tiép nhan va xirly tieh |
yét cong khai — BPMC<TT}£CC tlr} - cuc céc gép v, phan dnh, kién nghi '
hus x Niém yét trén Cong thong tin A SR
uong dan quy A o 97.75 4. Co quan c6 thong bao kip thoi
. dién tur cap tinh X Y
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 91.14
M YBLIen ~one TSN | 97,75 | | phan dnh. kién nghi
ién tr qudc gia % A 1 .
TNHS, TKOQ tai 0705 "cl"liil; ;han, xtr ly GYPAKN noi 91.14
, BPMC/TTPVHCC tinh ' N =
Su phu hop ciia . L HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, B , 89.42
cac hinh thtrc . , 98.75 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré TNHS, TRQ quadichvubuu |44 5
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 97.50
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 9725
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 12.00
M6 rong cac hinh thirc thong tin 24.50
Niém yét cong khai, minh bach thu tuc hanh chinh 9.25
Tang cuong nhan hd so va tra két qua duong buu dién 75.75
Déy manh dich vu cong truc tuyén murc do 3, 4 38.00
Tiép tuc don gian hoa thu tyc hanh chinh 65.25
Rut ngin thoi gian giai quyét thii tuc hanh chinh 49.00
Giam phi/Ié phi giai quyét thi tuc hanh chinh 10.50
Cai thién thai do giao tiép cua cong chirc 2.50
Cai thién tinh than phuc vu cta cong chirc 0.25
Nang cao nang lyc cta cong chirc 2.75
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 4.50
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 5.50
Khac 0.50
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56. THANH HOA

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

Co an e B phan TNHS,TKQ cdpxa | 1604 | |1 TIEPCANDICHVY
3 A 1A z R 1. Tru s& co quan ti€p nhan ho so
an ho INHS 50.42 7 - : ’
nhan ho S(f . B0 phén ’TKQC@, g tra két qua co bién hi€éu, huéng | 89.17
(TNHS) va tra B6 phan TNHS,TKQ cép tinh | 4.79 din 15 rang, d& thiy.
k?t qua (;{KQ) Trung tam Ph1.1<{ vu hanh chinh 3591 2. Tryu s¢ co quan tiép nhan hd 50, | 2959
%l,i}}_lque cong cap tinh tra két qua gon, sach. :
Khéc 0.42 3. Trang thié't‘ bi phuc vu nguoi 28,55
Qua nguoi than, ban be 41.46 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Qucinbd,congchivclpxd | 3979 | | § chi hoatdgng o, dsurdung. | >
- quan %NHS Qua loa phat thanh cap xa 21.25 Tiép can dich vu néi chung 88.91
TKQ giai quyét Qua phuong tién thong tindai ching | 11.04 II. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 16.67 5. Quy dinh TTHC dugc niém yet | oo o
Khéc 0.42 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 20.63 cong khai ddy di, d& hidu 90.42
Qua cong Chl:IC t?-i nqi nop ho 52,08 7.Thanh phan hod 50 dugc yéu cau 90 84
Kénh thong tin so.trakétqua ngp 1a ding quy dinh

ohn thone ¥ Qua niém yet cong khai tainoi | ,, g 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict Ay 2 1A 1A ° N : 86.05
v quy dinh ndp ho 50, tra ket qua 1a diing quy dinh.

TTHC Qua we‘E)s1te CA’ong'dmh vu 792 9. Thoi han giai quyét thu tuc Q1,46
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 6.67 Thii tuc hanh chinh néi chung 87.55
Khac 0.83 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 28.33 10. Cong chire ¢6 thai do giao tiep | o,
2 Tan (01 nngphdso, 01 lan | | [Hehsw
Sélindilaidé | nhanketqua) | L1 Cong chic cham chi lang nghe | g s
giai quyét 3 lan (01 lan ndp ho so, 01 1an bd cau o1, y xien
3 An nhan két qua 3.54 12. Cong chirc trd 101, gidi thich ca
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 Talon, grarthich cau | g0 |4
4 1n( b6 sung hd sonhidu lan). | 1.88 | 1oL Ykiendaydu _
Kha 13. Cong chirc hudng ké khai h6 so 23.34

— o 000 || §&hidu :

Uiipibogny C 1.04 | | 14. Cong chirc huéng dan ké khai
}]1/\ Y 14 hrl‘[]l/\ 0 N g N g‘7
p enha,sac LU ho so mét lan 1a co the hoan thi¢n | 87.50
Phai duﬁ.;i‘fn o Co 042 | | hoso ,
1g04al piv’¢ pal - 15. Cong chiic giai quyét cong viée 90.42
Co giay hen 95.63 dtng quy dinh :
» Khong c6 gidy hen, do lay ket | , o, | | 16. Cong chirc tan tinh gitp &5 | 88.55
C_(Z qﬁan VI?E(A, quad ngay : Cong chirc néi chung 87.41
g:lag entraket | Khong cc;1 glaﬁ hen, .Izhu'ng cong | e IV. K,ET QUA DICH VU
o e ‘?E THICNS = 17. Két qua phu hop quy dinh 92.09
Ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 90.00
két qua vao ngay sau do T ——
. Bine h 9771 19. Két qua c6 thong tin chinh xac 91.05
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 90.63
qua dung hieh Sém hen 1.46 Két qua dich vu néi chung 90.94
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Tré hen 0.83 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo LI GYPAK,N —
e — . 1. Co quan c6 bo tri hinh ‘Ehlﬁ:c tiep %417
i Tre fz,en co ﬂ? loi : nhan goép v, phan anh, kién nghi ’
Cong chire tégc tiep huong | o 2. Dé dang thuc hién gop ¥, phan 8417
Sw phu hop cia —er o an_ PE— anh, kién nghi
hab o niam 1eh yet tren giay tal 11;“ ¢ | 9458 | | 3. Co quan tiép nhan va xir Iy tich $3.09
yét cong khai, |~ D Mo LIHCC tnh cuc céc gop Y. phan dnh, kiénnghi |
hu x Niém yét trén Cong thong tin A SR
uong dan quy A o 94.58 4. Co quan c6 thong bao kip thoi
. dién tir cap tinh % I
dinh TTHC Niem vt trén Cone thone i ket qua xu ly cac y kién gop y, | 82.09
1em -‘Q’tﬁ trflfrl ong thong fin | 94 79 | | phan 4nh, kién nghi
ién tr qudc gia % A 1 .
TNHS, TKOQ tai 0so1 "cl"liil; ;han, xtr ly GYPAKN noi 83.13
, BPMC/TTPVHCC tinh ' > =
Su phu hop ciia . L HAI LONG VE SU PHUC VU
CA , TNHS tai BPMC/TTPVHCC, 3 . 87.59
cac hinh thtrc . , 92.92 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré INHS, TRQ quadichvabuu |4, ¢,
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 92.08
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 92.50
dich vu buu chinh '
Chi s6 mong d¢i nam 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 9.17
Mo rong cac hinh thirc thong tin 61.04
Niém yét cong khai, minh bach thu tuc hanh chinh 12.29
Tang cudng nhan h so va tra két qua duong buu dién 61.04
Béy manh dich vu cong truc tuyén murc do 3, 4 21.25
Tiép tuc don gian hoa thu tuc hanh chinh 37.71
Rut ngan thoi gian giai quyét thii tuc hanh chinh 62.50
Giam phi/Ié phi giai quyét thi tuc hanh chinh 12.08
Cai thién thai do giao tiép cua cong chirc 4.17
Cai thién tinh than phuc vu cta cong chirc 2.71
Nang cao nang lyc ctia cong chirc 5.83
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 4.17
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 5.63
Khac 0.00
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57. THUA THIEN - HUE

Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cpxa | 1425 | | L. TIEP CANDICHVU
R A 1A X R 1. Tru s¢ co quan tiép nhén ho so,
nhdn ho so Bophan TNHS, TRQcAp huyen | 3830 | | "4 % qui c6 bién hiéu, huong | 88.23
o q g
(TNHS) va tra B0 phan TNHS,TKQcép tinh | 5.25 din 15 rang, d& thiy.
k?t qua (;TKQ) Trung tam Phl.lQ vu hanh chinh 2475 2. Tryu s¢ co quan tiép nhan hd 50, | 2708
glai quyet cong cap tinh ' tra két qua gon, sach. '
TTHC . T =
Khac 0.50 3. Trang thiét bi phuc vu nguoi 28,48
Qua nguoi than, ban bé 27.00 dan, t6 chuc day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd,congchiocdpxd | 5975 || i aho hogtdong 16, dé s dng. | ©°
- quan %’NHS Qua loa phat thanh cap xa 5.50 Tiép can dich vu néi chung 88.17
TKQ giai quyét Qua phuong tién thong tindai ching | 14.50 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 5.25 5. Quy dinh TTHC dugc niém yet | . oo
Khéc L00 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét 28 48
Qua nguoi than, ban be 17.25 cong khai ddy di, d& hidu :
Qua cong Chl:IC tfli nU} nop ho 66.00 7.Thanh phan hod 50 dugc yéu cau 8708
Keénh thdne tin _ S0, tra két L ndp 1a dung quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | ¢ o 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 87.98
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 3.75 9. Thoi han giai quyét thu tuc 9773
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 5.25 Thii tuc hanh chinh néi chung 88.03
Khac 0.50 | |III. CONG CHUC
1 1an (cho nhan két qua ngay) | 23.00 10. Cong chirc ¢6 thai do giao tiep | ¢¢ 40
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | 7 L1 Cong chic cham chi lang nghe | g9 5
giai quyét 3lan (01 lan ndp ho so, 01 lan bo 4.50 caunoL y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 28.48
4 1n( b6 sung hd sonhidu lan). | 1.25 | [hoLykiéndaydu _
. 13. Cong churc huong ké khai ho so
Khac 1.50 d3 hidu 88.98
Congchtegly Co 025 | | 14. Cong chirc huéng dan ké khai
picneSsed by hé so mot 14n 1a c6 thé hoan thién | 88.23
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 2823
Co giay hen 90.50 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 88.98
Co quan viét : 5.00 ~ T
0 qh ek O iy _ Cong chire n6i chung 88.66
ﬁ;aéy en tra K¢ I(hOl’lg C(;1 glai hen, Izhu'ng cong 395 1v. KET QU A DICH VU
o e ‘?E THICNS o 17. Két qua phu hop quy dinh 87.98
ong co glay hieh, mac cul 1.25 18. Két qué c6 thong tin diy du 88.23
két qua vao ngay sau do T ——
T Bine h 96.25 19. Két qua c6 thong tin chinh xac 88.23
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 88.23
qua dung heh Sém hen 1.25 Két qua dich vu néi chung 88.17
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Tré hen 2.50 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 30.00 BN GYPAK,N —
" — . 1. Co quan c6 bd tri hinh t,hl:fC tiép 29 08
i Tre %z,en co XI? loi : 30.00 nhan gop v, phan anh, kién nghi ]
Cong chire ggc tiep huong | o oo | | 2. D& dang thuc hién gop ¥, phan 29,98
Su phu hop cua Nicm vt tra a, PE— anh, kién nghi
hinh thirc niém tem yet fren giay lrlu S0 1 99.00 3. Co quan tiép nhan va xu ly tich 29 08
yét cong khai, |~ D Mo IIHCC inh cue ciic gop Y, phan dnh, kién nghi |
hus x Niém yét trén Cong thong tin A SR
uong dan quy n e Ao 97.00 4. Co quan c6 thong bao kip thoi
: dién tir cap tinh £ Y S
dinh TTHC Niem vat trén Cone thone i két qua xu ly cac y kién gop y, | 89.98
1em }(IietA tr:;ll oPg t. ong tin 9725 phan anh, kién nghi
ién tr qudc gia X A 1 .
TNHS, TKQ tai 05 75 "cl"l:alll)l ;han, xur ly GYPAKN noéi 89.98
BPMC/TTPVHCC tinh ' S 2 5
Sy phtt hop ciia : L HAI LONG VE SU PHUC VU
CA , TNHS tai BPMC/TTPVHCC, ) . 88.60
cac hinh thuc . . 98.50 HANH CHINH
i ép nhin hd so TKQ qua dich vu buu chinh
(TNHS) va tré TNHS, TRQquadichvubuu | g 5
két qua (TKQ) chinh
41 quvét TNHS qua internet, TKQ tai 95.50
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 96.00
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat luong co s& vat chét; hién dai hoa trang thiét bi 29.75
Mo rong cac hinh thirc thong tin 45.00
Niém yét cong khai, minh bach tha tuc hanh chinh 26.75
Tang cuong nhan ho so va tra két qua dudng buu dién 59.00
Déy manh dich vu cong truc tuyén muc dd 3,4 20.50
Tiép tuc don gian héa thu tuc hanh chinh 37.50
Rut ngan thoi gian giai quyét thi tuc hanh chinh 40.00
Giam phi/I¢ phi giai quyét thu tuc hanh chinh 11.50
Cai thién thai do giao tiép cua cong chuc 3.00
Cai thién tinh than phuc vu cta cong chiic 4.00
Nang cao nang lyc cia cong churc 7.00
B4 tri hinh thtc tiép nhan GYPAKN dé& dang, thuan tién 4.75
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 11.25
Khac 0.00
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58. TIEN GIANG
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tidp Bo phan TNHS,TKQ cipxa | 3588 | | L. TIEP CANDICHVU
R 5 ohan TNHS X R 1. Tru s co quan tiép nhén ho so,
nhan ho S(f . B0 phén ’TKQC@, Byl 41.22 tra két qua co bién hiéu, hudéng | 88.56
(TNHS) va tra B6 phan TNHS,TKQ cép tinh | 8.40 dan 15 rang, d& thay.
k?t qua (;TKQ) Trung tam Ph1.1<{ vu hanh chinh 21.88 2. Tryu s¢ co quan tiép nhan hd 50, | 2703
giat quyct cdng cap tinh : tra két qua gon, sach. '
TTHC . T =
Khac 0.51 3. Trang thiét bi phuc vu nguoi 86.52
Qua nguoi than, ban bé 39.69 dan, t6 chuc day du '
X Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic tép || Quacinbd.cngehiveipsd | 466 || & e hogtdin o, désrdung. | 7
o quan TNHS Qua loa phat thanh cap xa 2.29 Tiép can dich vu néi chung 84.23
TKQ giai quyét Qua phuong tién thong tindai ching | 12.72 II. THU TUC HANH CH];\AJH :
TTHC Qua mang internet 7.63 5. Quy dinh TTHC dugc niém yet | o, o
Khéc 127 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét 82,06
Qua nguoi than, ban be 19.08 cong khai diy du, d3 hiéu .
Qua cong Chl:IC t?-i nqi nop ho 64.63 7.Thanh phan ho 50 dugc yéu cau £3.08
Kénh thong tin so.trakétqua ngp 1a ding quy dinh
ohn thone ¥ Qua niém yeét cong khai tainoi | |, 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 84.23
vé quy dinh bt T 1a ding quy dinh.
TTHC Qua we‘E)s1te CA’ong'dmh vu 4.58 9. Thoi han giai quyét thu tuc 93,08
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 7.89 Thii tuc hanh chinh néi chung 86.98
Khac 0.00 | |II. CONG CHUC
1 1an (cho nhan két qua ngay) | 25.19 10. Cong chire ¢6 thai d giao tiep | o, 49
2Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | 7 L1 Cong chic cham chi lang nghe | s o
giai quyét 31an (01 lan ndp ho so, 01 lan bd 712 cau (31’ y 1?n —
TTHC sung hd so, 01 14n nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 320
4 1n( b6 sung hd sonhidu lAn). | 2.29 | [hoLykiéndaydu _
. 13. Cong churc huong ké khai ho so
Khac 4.33 d3 hidu 83.22
Congchtegly Co 025 | | 14. Cong chirc huéng din ké khai
picnlessel by hé so mot 14n 1a c6 thé hoan thién | 84.23
Phai d“ﬁ.}i‘fn o Co 025 | |hoso ,
1ng0al pi’¢ pal - 15. Cong chiic giai quyét cong viée 23.98
Co giay hen 92.37 dting quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 84.49
Co quan viét : 4.33 ~ T
0 qh N O iy _ Cong chire n6i chung 86.78
ﬁ:lagl en tra K¢ I(hOl’lg 0(1)1 glai hen, Izhu'ng cong 33] Iv. KET QU A DICH VU
o e ‘?E THICNS = 17. Két qua phu hop quy dinh 86.52
Ong co glay hieh, mac cul 0.00 18. Két qué c6 thong tin diy du 85.51
két qua vao ngay sau do T ——
. Bine h 95 40 19. Két qua c6 thong tin chinh xac 84.74
CQ, qdu’an tila ket 1,1ng en - 20. Két qua dam bao cong bang 85.89
qua dung hieh Sém hen 3.05 Két qua dich vu néi chung 84.69
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Tré hen 153 | | V.TIEPNHAN,XULYY
Tré hen c6 théng bdo 16.67 BTN GYPAK,N —
" — . 1. Co quan c6 bd tri hinh t,hl'rc tiép 20.98
i Tre ’h,en co ’”7 loi : 16.67 nhan gop y, phan anh, kién nghi ]
Cong chire ggc tiép huong | o0 2. Dé dang thyc hién gop y, phan 80,98
Su phu hop cua Nitm vét e a, PrrE— anh, kién ngh;r
hinh thtrc niém lem yettren glay @}nl‘;‘-l 50" | 87.02 | |3.Co quan tiép nhan va xir Iy tich 73,57
yét cong khai = BPMC{TTP{CC tlA - cuc cac gop v, phan anh, kién nghi '
hus x Niém yet trén Cong thong tin A SR
uong dan quy o Ao 83.72 4. Co quan c6 thong bao kip thoi
. dién tir cap tinh £ N S
dinh TTHC Niem vat trén Cone thona & ket qua xur ly cac y kién gop y, | 80.06
1em 3(/16‘5 trc::ll oPg t. ong tin 8372 phan anh, kién nghi
ién tr qudc gia X A 1 .
TNHS, TKQ tai 07 "cl"li:el[l)l ;han, xtt ly GYPAKN noi 84.42
BPMC/TTPVHCC tinh ' > 5 5
Sy phtt hop cia : = HAI LONG VE SU PHUC VU
;o , TNHS tai BPMC/TTPVHCC, B 5 85.42
cac hinh thuce TK dich vu buu chinh 84.48 HANH CHINH
tiép nhén ho so Q qua dich vy - L caifl
(TNHS) va tra INHS, TKQ quadichvubuu | g5 7
két qua (TKQ) chinh
41 quvdt TNHS qua internet, TKQ tai 20,66
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 79.90
dich vu buu chinh '
Chi s6 mong dg¢i nam 2021 (%)
Cai thién chat luong co s& vat chét; hién dai hoa trang thiét bi 27.48
M6 rong cac hinh thirc thong tin 35.62
Niém yét cong khai, minh bach thu tuc hanh chinh 15.01
Tang cuong nhan ho so va tra két qua dudng buu dién 33.08
Bﬁy manh dich vu cong tryc tuyén muc dd 3,4 19.85
Tiép tuc don gian hoa thu tuc hanh chinh 60.05
Rut ngan thoi gian giai quyét thi tuc hanh chinh 55.73
Giam phi/lé phi giai quyét thu tuc hanh chinh 21.88
Cai thién thai d6 giao tiép ctia cong chirc 7.89
Cai thién tinh than phuc vu cua cong chuc 5.09
Nang cao nang lyc cua cong chuc 5.85
B4 tri hinh thuc tiép nhan GYPAKN dé dang, thuan tién 6.87
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 5.85
Khac 0.00
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Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

Co an e B phan TNHS,TKQ cdpxa | 1325 | |1 TIEPCANDICHVY
3 A 1A X R 1. Tru s& co quan ti€p nhan ho so
an ho INHS 42.50 ; - : ’
nhan ho S(f ) BOphén ,TKQcaR Byl tra két qua co bién hi€éu, hudéng | 89.22
(TNHS) va tra B0 phan TNHS,TKQcép tinh | 5.25 din 15 rang, d& thiy.
k?t qua (;{KQ) Trung tam Phl.lQ vu hanh chinh 39,50 2. Tryu s¢ co quan tiép nhan hd 30, | gg 99
glal quye cong cap tinh tra két qua gon, sach. :
TTHC , A 1 =
Khac 0.25 3. Trang thiét bi phyuc vu nguoi 20.47
Qua nguoi than, ban be 31.25 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Qucinbd,congehivclpxd | 3550 | | § chi hogtagng o, dsurcung. | 72
- quan %NHS Qua loa phat thanh cap xa 1.25 Tiép can dich vu néi chung 89.16
TKQ giai quyét Quaphuong tign thong tindai ching | 5.75 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 4.50 5. Quy dinh TTHC dugc niém yet | oo -
Khéc 500 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 20.00 cong khai ddy di, d& hidu 85.72
Qua cong Chl:IC tfli nU} nop ho 70.75 7.Thanh phan hod 50 dugc yéu cau 297
Keénh thdne tin _ S0, tra két L ndp 1a dung quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi |, s 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus : NP : 89.72
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 2.00 9. Thoi han giai quyét thu tuc 99.47
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 2.00 Thii tuc hanh chinh néi chung 88.62
Khac 0.25 1. CONG CHUC
1 1an (cho nhéan két qua ngay) | 29.25 10. Cong chire ¢6 thai do giao tiep | . -,
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | T 11 Cong chic cham chi lang nghe | 44
giai quyét 3lan (01 lan ndp ho so, 01 lan bo 700 caunoL y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 26.97
4 1n( b6 sung hd sonhidu lan). | 2.75 | [hoLykiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 1.25 d3 hidu 87.22
Congchtegly Co 075 | | 14. Cong chirc huéng dan ké khai
picneSsed by hé so mot 14n 1a 6 thé hoan thién | 86.47
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 2772
Co giay hen 87.00 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 86.22
Co quan viét : ALY ~
0 qh ek O iy _ Cong chire n6i chung 86.76
ﬁ;aéy en tra K¢ I(hOl’lg C(;1 glai hen, Izhu'ng cong 375 1v. KET QU A DICH VU
o e ‘?E THICNS o 17. Két qua phu hop quy dinh 89.72
ong co glay ieh, mac cul 0.25 18. Két qué c6 thong tin diy du 91.22
két qua vao ngay sau do T ——
T Bine h 93.00 19. Két qua c6 thong tin chinh xac 91.22
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bang 90.72
qua dung heh Sém hen 3.00 Két qua dich vu néi chung 90.72
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Tré hen 4.00 V. TIEP NHAN, XU LY Y
Tré hen c6 thong béo 56.25 BN GYPAK,N ~
e — . 1. Co quan c6 bo tri hinh ‘Ehlﬁ:c tiep 26.36
i Tre %z,en co ﬂi? [oi : 43.75 nhan gdp v, phan anh, kién nghi ]
Cong chire ggc tiep huong | o - 2. D& dang thyc hién gop y, phan 86,36
Sy phu hop cua Nicm vt tra a, PE— anh, kién ngh1’
hinh thirc niém tem yet tren glay a}nll;u S0 1 89.00 3. Co quan ti€p nhén va xtr ly tich 77 47
yét cong khai, [ o M LIHCC tinh cue cic gop §, phan dnh, kiénnghi | "
hud = ’ Niém yet trén Cong thong tin A .- .
uong dan quy A Ao 89.00 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh X Y T
dinh TTHC Niem vat trén Cone thone i két qua xu ly cac y kién gop y, | 77.47
iem {;E tr;f; ong thong fin | g9 59 | | phan 4nh, kién nghi
ién tr quoc gia % A e .
TNHS, TKOQ tai 00 "cl"lifl]:l ;han, xtr ly GYPAKN noi 81.91
BPMC/TTPVHCC tinh ' ‘ 5 3
Sy pht hop clia . L HAI LONG VE SU PHUC VU
;o , TNHS tai BPMC/TTPVHCC, B 2 87.43
cac hinh thtrc : . 88.00 HANH CHINH
i ép nhan hd so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TRQ quadichvubuu |- 5
két qua (TKQ) chinh
(41 quvit TNHS qua internet, TKQ tai 84.00
TrHe BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 8525
dich vu buu chinh ’
Chi s6 mong doi nim 2021 (%)
Cai thién chat luong co s vat chét; hién dai hoa trang thiét bi 19.00
M rong cac hinh thirc thong tin 26.25
Niém yét cong khai, minh bach thu tuc hanh chinh 25.00
Tang cuong nhan hd so va tra két qua dudng buu dién 35.75
Déy manh dich vy cong truc tuyén muirc do 3,4 21.25
Tiép tuc don gian hoa tha tuc hanh chinh 69.50
Rut ngan thoi gian giai quyét thi tuc hanh chinh 63.50
Giam phi/Ié phi giai quyét thu tuc hanh chinh 11.25
Cai thién thai do giao tiép cua cong chirc 4.75
Cai thién tinh than phuc vu cta cong chiic 3.50
Nang cao nang lyc cua cong chuc 7.75
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 4.50
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 8.00
Khac 0.00
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60. TUYEN QUANG

Chi s6 nhéan dinh nim 2021(%)

Chi s6 hai long nim 2021 (%)

Co an e Bo phan TNHS,TKQ cipxa | 8.98 L TIEP CANDICHVY
R A 1A z R 1. Tru s¢ co quan tiép nhén ho so,
nhan hd S0 Bophan TNHS’TKQC@, huyén o311 tra két qua c6 bién hiéu, hudng | 93.17
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 2544 | | 43n 1o rang, d& théy.
k?t qua (;TKQ) Trung tam Ph1.1<{ vu hanh chinh 973 2. Tryu s¢ co quan tiép nhan hd 50, | 99 67
glai quyet cong cap tinh ' tra két qua gon, sach. '
TTHC . T =
Khac 1.00 3. Trang thiét bi phuc vu nguoi 91.92
Qua nguoi than, ban be 22.94 dan, to Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd, cngehitccdpxd | 5960 | | § e hoge domg o, i sudung. | *1"
- quan %NHS Qua loa phat thanh cap xa 3.74 Tiép can dich vu néi chung 92.24
TKQ giai quyét Qua phuong tién thong tindai ching | 10.97 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 2.49 5. Quy dinh TTHC dugc niém yet | o o,
Khéc 175 cong khai de thay ]
— . ' 6. Quy dinh TTHC duoc niém yét 01.43
Qua nguoi than, ban be 16.96 cong khai dﬁy du, d3 hidu .
Qua cong Chl:IC t?-i nqi nop ho 63.84 7.Thanh phan hod 50 dugc yéu cau 9367
Kénh thong tin so.trakétqua ndp 14 ding quy dinh

ohn thone ¥ Qua niém yeét cong khai tainoi | |, - 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 92.92
vé quy dinh bt T 1a ding quy dinh.

TTHC Qua we‘E)s1te CA’ong'dmh vu 274 9. Thoi han giai quyét thu tuc 9.9
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 3.24 Thii tuc hanh chinh néi chung 92.57
Khac 0.75 1. CONG CHUC
1 1an (cho nhan két qua ngay) | 18.45 10. Cong chirc ¢6 thai do giao tiep | o, -
2Tan (01 Bnngphdso, 01 lan | _ | [Hehsw
S6 14n di lai dé _ nhankétqua) | T L1 Cong chic cham chi lang nghe | 9, 9,
giai quyét 31an (01 lan ndp ho so, 01 lan bd 6.3 cau (31’ y 1?n —
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 93.42
4 1n( b6 sung hd sonhidu lan). | 3.74 | |hoLYkiéndaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.25 d3 hidu 92.17
Congchtegly Co 0.00 | | 14. Cong chirc huéng dan ké khai
plllllcfpga, sach nhicu hd so mot 1an 1a c6 thé hoan thién | 92.42
P al u}?‘}i?n . 6 0.00 ho so i
1ng04a1 piv’¢ pal - 15. Cong chiic giai quyét cong viée 967
Co giay hen 91.52 dtng quy dinh :
» Khong co gidy hen, do lay ket | . | [ 16. Cong chirc tan tinh gitp &5 | 92.17
€y quanvist _ quangay Céng chirc néi chung 92.71
ﬁ;aéy en tra K¢ I(hOl’lg 0(1)1 glai hen, Izhu'ng cong 2.00 1v. KET QU A DICH VU
o e ‘?E THICNS = 17. Két qua phu hop quy dinh 93.42
Ong co glay ieh, mac cul 0.25 18. Két qué c6 thong tin diy du 93.42
két qua vao ngay sau do T ——
. Bine h 98,00 19. Két qua c6 thong tin chinh xac 93.42
CQ, qdu’an t{la ket 1,1ng en - 20. Két qua dam bao cong bang 93.67
qua dung heh Sém hen 1.75 Két qua dich vu néi chung 93.48
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Tré hen 0.25 V. TIEP NHAN, XU LY Y
Tré hen cé thong bdo 100.00 BN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiep 60.34
i Tre %l,en co xziq loi , 100.00 nhén g6p ¥, phan énh, kién nghi .
Cong chire tégc tiép huéng | oo s 2. Dé dang thuc hién gop ¥, phan 60.34
Su phu hop cua Nicm vt tre an, PE— anh, kién nghi
hinh thtrc niém 1em yet tren giay tat 11;“ 50 | 9950 | | 3. Co quan tiép nhan va xi Iy tich 6034
yét cong khai A BPMC/ATTI_ECC t1r3 . cyce cdc gop ¥, phan anh, kién nghi ‘
hus x Niém yét trén Cong thong tin A SR
uong dan quy A Ao 97.76 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh % I
dinh TTHC Niem vt trén Cone thone i ket qua xu ly cac y kién gop y, | 60.34
1em -‘Q’f trflfrl ong thong tin. | og 59 | | phan 4nh, kién nghi
ién tr qudc gia % A 1 .
TNHS, TKOQ tai 900 "cl"liil; ;han, xtr ly GYPAKN noi 60.34
, BPMC/TTPVHCC tinh ' =2 s
Su phu hop ciia . L HAI LONG VE SU PHUC VU
CA , TNHS tai BPMC/TTPVHCC, 3 . 86.27
cac hinh thtrc . , 99.00 HANH CHINH
i ép nhan hd so TKQ qua dich vy buu chinh
(TNHS) va tré TNHS, TRQ quadichvubuu |44 5
két qua (TKQ) chinh
41 quvit TNHS qua internet, TKQ tai 9451
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 95.26
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat lugng co s& vat chét; hién dai hoa trang thiét bi 21.70
M6 rong cac hinh thirc thong tin 38.40
Niém yét cong khai, minh bach thu tuc hanh chinh 18.20
Tang cuong nhan hd so va tra két qua duong buu dién 41.15
Déy manh dich vu cong truc tuyén murc do 3, 4 19.95
Tiép tuc don gian hoa thu tuc hanh chinh 52.37
Rut ngan thoi gian giai quyét thii tuc hanh chinh 54.36
Giam phi/Ié phi giai quyét thi tuc hanh chinh 16.46
Cai thién thai do giao tiép cua cong chirc 5.24
Cai thién tinh than phuc vu cta cong chirc 10.47
Nang cao nang lyc ctia cong chirc 8.23
B6 tri hinh thirc tiép nhan GYPAKN dé& dang, thuén tién 8.48
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 4.99
Khac 0.00
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61. VINH LONG
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cépxa | 1225 | | L TIEP CANDICHVU
3 A 1A X R 1. Tru s& co quan ti€p nhan ho so
an ho INHS 45.75 z 2 : ’
nhén ho S0 Bophan ,"IKQcaR huyén ! tra két qua c6 bién hi¢u, huéng | 91.21
(TNHS) va tra Bo phan TNHS,TKQ cép tinh | 3.25 din 15 rang, d& thiy.
k?t qua (;TKQ) Trung tam Phl.lQ vu hanh chinh 39.00 2. Tryu s¢ co quan tiép nhan hd 50, | 2911
glai quyct cong cap tinh ' tra két qua gon, sach. '
TTHC , S =
Khac 0.25 3. Trang thiet bi phuc vu nguoi 8796
Qua nguoi than, ban be 23.25 dan, t6 Chﬁ? day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic idp | Quacinbhcongehiccdpxd | 5725 || i ago hogtdong 1. désiscng. | *1"
o quan %NHS Qua loa phat thanh cap xa 2.75 Tiép can dich vu néi chung 89.02
TKQ giai quyét | Quaphuongtionthongtindiching | 12.00 | | 1L THUTUC HANH CHINH _

TTHC Qua mang internet 9.75 5. Quy dinh TTHC dugc niém yet | oo,
Khéc 125 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban bé 19.75 cong khai &y du, da hidu 88.46
Qua cong Chl:IC tfli nU} nop ho 64.75 7.Thanh phan hod 50 dugc yéu cau 86.46
Kénh thong tin SoMaketqui ngp 1a ding quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | - 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus : N : 86.96
vé quy dinh b e 1a ding quy dinh.

TTHC ’ Qua WCPSIte CAong'dmh vu 10.25 9. Thoi han giai quyét thu tuc 2871
cong quoc gla hanh chinh 13 ding quy dinh. '
Qua website tinh/co quan 6.75 Thi tuc hanh chinh néi chung 87.91
Khac 0.00 | |II. CONG CHUC
1 1an (cho nhan két qua ngay) | 41.00 10. Cong chirc ¢6 thai do giao tiep | o,
2 Tan (01 nngphdso, 01 lan | o | [Hehsw
S6 14n di lai dé _ nhankétqua) | T L1 Cong chtc cham chi lang nghe | ¢; 7,
giai quyét 3 lan (01 lan ndp ho so, 01 1an bd cau hot, y xien
5 An nhan két qus 5.50 12. Cong churc tra 101, giai thich ca
TTHC sung ho so, 01 1an nhan két qua). - ’ong c 1{}0 ralon, grarthich cau | o, 5,
4 1n( b6 sung hd so nhidu lan). | 2.50 | |hoLYkiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 1.00 d3 hidu 86.96
Congchtegly Co 0.50 | | 14. Cong chirc huéng dan ké khai
phik i) hé somot 1dn 14 ¢6 thé hoan thién | 87.21
Phai d“ﬁ.}i‘fn N Co 0.00 | |hoso ,
1£0al phl ¢ phl - 15. Cong chiic giai quyét cong viée 27,96
Co giay hen 87.00 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 86.71
Co quan viét : 12
By qh 3 It ___quangay _ Cong chirc no6i chung 87.17
g;aéy en tra K€ KhOl’lg C(;1 glaﬁ he;n, Izhu'ng cong 0.75 V. KET QU A DICH VU
= e ‘?ﬁ mieng o 17. Két qua phu hop quy dinh 89.71
ong co glay ieh, mac cul 0.00 18. Két qué c6 thong tin diy du 89.96
két qua vao ngay sau do o
. Dine h 94.50 19. Két qua c6 thong tin chinh xac 89.21
CQ, qdu’an t{la ket 1,1ng € ' 20. Két qua dam bao cong bang 89.46
qua dung hen Sém hen 3.75 Két qua dich vu néi chung 89.59
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Tré hen 1.75 | | V.TIEP NHAN, XU LY Y
Tré hen c6 théng bdo 57.14 KIEN GYPAK,N —
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiép 83.37
Tre hen c6 xm lo 7143 nhén goép y, phadn &nh, kién nghi '
Cong chure 5 gy hudng | o 00 2. Dé dang thuc hién gop ¥, phan 83.37
Su phu hop cua Niem vt Adan.; PE— anh, kién nghj’ .
hinh thirc niém 1er}r31131§1 Cr/?l“ril%egc il ll;u S0 1 95.75 3. Co quan tiép nhan va xu 1y tich 7.8
yét cong khai, _ otV S U cuc cic gop ¥, phan anh, kién nghi '
hud = Niém yeét trén Cong thong tin - 1A . - -
uong dan quy dien tir cAp tinh 95.25 4. Co quan c6 thong bdo kip thoi
dinh TTHC Nia o C;p hone két qua xu ly cac y kién gop y, | 78.82
1em BéetA trgrl ong t, SrZ 96.75 phan anh, kién nghi
ién tr quoc gia X A 1 .
. Tiép nhan, xir ly GYPAKN noi
BPI\T[IS/I"{f%P{/IiI%?Iﬁnh 97.00 | | chung -
Su phu hop cta . HAI LONG VE SU PHUC VU
C , TNHS tai BPMC/TTPVHCC, \ . 86.96
cac hinh thuc . , 96.25 HANH CHINH
i ép nhan hd so TKQ qua dich vu buu chinh
(TNHS) va tré TNHS, TKQquadichvabuu | o5 5
két qua (TKQ) chinh
X TNHS qua internet, TKQ tai
giai quyct BPMC/TTPVHCC 7350
TTH
¢ TNHS qua internet, TKQ qua 96.5
dich vu buu chinh ’
Chi sb mong dg¢i nam 2021 (%)
Cai thién chat luong co sd vat chét; hién dai hoa trang thiét bi 18.50
Mo rong cac hinh thirc thong tin 26.00
Niém yét cong khai, minh bach thu tuc hanh chinh 9.00
Tang cuong nhan ho so va tra két qua dudng buu dién 54.00
Déy manh dich vu cong truc tuyén muirc do 3, 4 44.25
Tiép tuc don gian héa thu tuc hanh chinh 53.75
Rut ngan thoi gian giai quyét thi tuc hanh chinh 56.75
Giam phi/Ié phi giai quyét thu tuc hanh chinh 7.00
Cai thién thai do giao tiép cua cong chuc 7.25
Cai thién tinh than phuc vu cua cong chuc 7.75
Nang cao nang luc cia cong chuirc 7.25
B6 tri hinh thire tiép nhan GYPAKN d& dang, thuan tién 4.00
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 4.00
Khéc 0.50
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62. VINH PHUC
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cépxa | 1175 | | L. TIEP CANDICHVU
R 5 ohan TNHS z R 1. Tru s¢ co quan tiép nhén ho so,
nhan ho S(f . B0 phén ’TKQC@, g 47.00 tra két qua co bién hiéu, hudng | 89.40
(TNHS) va tra Bo phan TNHS,TKQcép tinh | 10.00 | | 43n 15 rang, d& théy.
k?t qua (;TKQ) Trung tam Ph1.1<{ vu hanh chinh 3775 2. Tryu s¢ co quan tiép nhan hd SO, | ¢g 15
giat quyct cdng cap tinh : tra két qua gon, sach. '
TTHC . T =
Khac 0.00 3. Trang thiét bi phuc vu nguoi 29,15
Qua nguoi than, ban bé 33.50 dan, t6 chuc day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd, ongehitccdpxd | 3850 || § e hoge domg o1, i sudung. | *>
- quan %NHS Qua loa phat thanh cap xa 10.25 Tiép can dich vu néi chung 88.96
TKQ giai quyét Qua phuong tién thong tindai chiing | 20.50 1. THU TUC HANH CH];\AJH :

TTHC Qua mang internet 20.75 5. Quy dinh TTHC dugc niém yet | o
Khéc 0.50 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 23.75 cong khai dﬁy du, dé hidu 91.40
Qua cong Chl:IC t?-i nqi nop ho 5875 7.Thanh phan hod 50 dugc yéu cau 90.90
Kénh thong tin so.trakétqua ngp 1a ding quy dinh

ohn thone ¥ Qua niém yeét cong khai tainoi | o 5, 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 90.15
vé quy dinh bt T 1a ding quy dinh.

TTHC ; Qua WCPSIte CArong'd1ch vu 5.75 9. Thoi han giai quyét thu tuc 90.90
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 13.75 Thii tuc hanh chinh néi chung 90.90
Khac 0.00 | |II.CONG CHUC
1 1an (cho nhéan két qua ngay) | 27.25 10. Cong chire ¢6 thai do giao tiep | o o
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | ™ 11 Cong chic cham chi lang nghe | 47 4,
giai quyét 3lan (01 lanndphoso, 01 lanbo | camnoLydem
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 27.90
4 1n( b6 sung hd sonhidu lAn). | 0.50 | [hoLYkiéndaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.00 d3 hidu 87.90
Congchicgay Cé 025 14. Cong chirc huéng dan ké khai
hién ha, sach nhié ° : : :
Phengajsac 3 cu h@ so mot lan 1a c6 thé hoan thién | 88.15
P al u}?‘}i?n . 6 0.00 ho so i
1ng04a1 piv’¢ pal - 15. Cong chiic giai quyét cong viée 28.15
Co giay hen 93.25 dtng quy dinh :
) Khong c6 gidy hen, do lay két 16. Cong chitc tan tinh gitp d& | 85.65
Co quan viét : =
0 qh ek O iy _ Cong chire n6i chung 87.51
ﬁ;aéy en tra K¢ I(hOl’lg 0(1)1 glai hen, Izhu'ng cong 2.00 1v. KET QU A DICH VU
o e ‘?E THICNS = 17. Két qua phu hop quy dinh 89.90
Ong co glay ieh, mac cul 0.25 18. Két qué c6 thong tin diy du 89.65
két qua vao ngay sau do T ——
. Bine h 93.00 19. Két qua c6 thong tin chinh xac 89.40
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bing 89.40
qua dung heh Sém hen 3.25 Két qua dich vu néi chung 89.59
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Tré hen 350 | | V. TIEP NHAN,XU'LY Y
Tré hen c6 théng bdo 78.57 LT GYPAK,N v
e — . 1. Co quan c6 bo tri hinh t’hl’l’C tiép 76.61
i Tre ’h,en co XZi? loi : 78.57 nhan gdép v, phan anh, kién nghi '
Cong chire tryc ticp hudng |, < 2. Dé dang thuc hién gop ¥, phan
: : dan : o, o o 76.61
Su phu hop cua Nitmm Vet trén eidv tal fra s , KIen nghi
hinh thirc niém tem yet fren giay i ll;u S0 1 7875 3. Co quan tiép nhan va xu 1y tich 20.86
yét cong khai > BPMC/ATTH;CC t1r3 ; cyc cdc gop ¥, phan anh, kién nghi '
hus x Niém yét trén Cong thong tin A SR
uong dan quy A o 80.50 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh % N S
dinh TTHC Niem vat trén Cone thone i ket qua xu ly cac y kién gop y, | 80.86
iom YBLen ~ong TN K | 79,50 | | phan anh, kién nghi
ién tr quoc gia % A 1 .
TNHS, TKQ tai T ot 'cfli:al[l)l ;han, xtr ly GYPAKN noi 78.74
BPMC/TTPVHCC tinh ' > 5 2
Sy phtt hop ciia : AL HAI LONG VE SU PHUC VU
S , TNHS tai BPMC/TTPVHCC, B , 87.14
cac hinh thuc . , 82.21 HANH CHINH
" ép nhan hd so TKQ qua dich vu buu chinh
(TNHS) va tré INHS, TKQ quadichvubuu 1 7 o
két qua (TKQ) chinh
(41 quvét TNHS qua internet, TKQ tai 74.94
ga dy BPMC/TTPVHCC '
TTHC ;
TNHS qua internet, TKQ qua 79.45
dich vu buu chinh ’
Chi sb mong dg¢i nam 2021 (%)
Cai thién chat luong co sd vat chét; hién dai hoa trang thiét bi 17.50
Mo rong cac hinh thirc thong tin 32.50
Niém yét cong khai, minh bach thu tuc hanh chinh 20.25
Tang cuong nhan ho so va tra két qua dudng buu dién 57.25
Déy manh dich vu cong truc tuyén muirc do 3, 4 27.25
Tiép tuc don gian hoa thu tuc hanh chinh 50.25
Rut ngan thoi gian giai quyét thi tuc hanh chinh 44.50
Giam phi/Ié phi giai quyét thu tuc hanh chinh 13.00
Cai thién thai do giao tiép cua cong chuc 7.50
Cai thién tinh than phuc vu cua cong chuc 6.25
Nang cao nang luc cia cong chirc 12.50
B6 tri hinh thire tiép nhan GYPAKN d& dang, thuan tién 3.50
Tiép nhan, xir Iy GYPAKN kip thoi, tich cuc 5.50
Khéc 0.50
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63. YEN BAI
Chi s6 nhéan dinh nim 2021(%) Chi s6 hai 1ong nim 2021 (%)
Co quan tiép Bo phan TNHS,TKQ cipxa | 20.75 | | L. TIEP CANDICHVU
3 A 1A X R 1. Tru s& co quan ti€p nhan ho so
an ho [NHS 36.00 ; ; : ’
nhan ho S(f ) BOphén ,TKQcaR Byl tra két qua co bién hi€éu, hudéng | 89.56
(TNHS) va tra B6 phan TNHS,TKQ cép tinh | 5.50 din 15 rang, d& thiy.
k?t qua (;TKQ) Trung tam Phl.lQ vu hanh chinh 41.50 2. Tryu s¢ co quan tiép nhan hd 50, | 2931
giat quyct cdng cap tinh : tra két qua gon, sach. '
TTHC . T =
Khac 0.00 3. Trang thiét bi phuc vu nguoi 29,56
Qua nguoi than, ban bé 30.25 dan, t6 chuc day du '

. Y 1A A . Z 4. Trang thiét bi phuc vu nguoi dan,
Hinh thic iép | Quicinbd, congehitcedpxa | 4275 || § chic hoge domg o, é s dung. | *>%
- quan %NHS Qua loa phat thanh cap xa 5.50 Tiép can dich vu néi chung 8937
TKQ giai quyét Qua phuong tién thong tindai chiing | 24.50 1. THU TUC HANHCW :

TTHC Qua mang internet 16.50 5. Quy dinh TTHC dugc niém yet | o ¢,
Khéc 0.5 cong khai de thay ]
‘ ' 6. Quy dinh TTHC duoc niém yét
Qua nguoi than, ban be 22.75 cong khai dﬁy du, dé hidu 90.31
Qua cong Chl:IC tfli nU} nop ho 5575 7.Thanh phan hod 50 dugc yéu cau 90 56
Kénh thong tin SoMaketqui ngp 1a ding quy dinh

Chn thone ¥ Qua niém yeét cong khai tainoi | ,, 8. Mirc phi/lé phi duoc yéu cau nop
de bict ve bict 50 hd s0. tré kit qus ° NP : 89.56
vé quy dinh R s 1a ding quy dinh.

TTHC Qua we‘E)s1te CAong'dmh vu 9.75 9. Thoi han giai quyét thu tuc 98,56
cong quoc gia hanh chinh la diing quy dinh. ]
Qua website tinh/co quan 8.50 Thii tuc hanh chinh néi chung 89.96
Khac 0.00 | |II. CONG CHUC
1 1an (cho nhan két qua ngay) | 47.75 10. Cong chire ¢6 thdi d giao tiep | ¢ o
2 Tan (01 nngphdso, 01 lan | | [Hehsw
S6 14n di lai dé _ nhankétqua) | " 11 Cong chic cham chi lang nghe | g9 o6
giai quyét 3lan (01 lanndphoso, 01 lanbo | , . camnoLydem
TTHC sung hd so, 01 1an nhén két qua). : 1% Cong Chl‘Al’C tra} 101, gidi thich cau 20.06
4 1n( b6 sung hd sonhidu lan). | 175 | |hoLykiendaydu _
. 13. Cong churc huong ké khai ho so
Khac 0.00 d3 hidu 88.81
Congchtegly Co 0.00 | | 14. Cong chirc huong dan ké khai
phik i) hé so mot 14n 1a 6 thé hoan thién | 89.06
Phai d“ﬁ.}i‘fn N Co 0.50 | |hoso ,
1ng04a1 pi’¢ pal - 15. Cong chiic giai quyét cong viée 2031
Co giay hen 81.25 dtng quy dinh :
, Khong c6 gidy hen, do ldy két 16. Cong chrc tan tinh gitp do | 89.31
Co quan viét : 15.00 ~ T
T ___quangay _ Cong chirc ndi chung 89.06
ﬁ;aéy en tra K€ Khong (::(;1 iaigilgﬁlmg cong 375 1V. KET QU A DICH VU
T W g e 17. Két qua phu hop quy dinh 90.56
ong co glay ieh, mac cul 0.25 18. Két qué c6 thong tin diy du 90.81
két qua vao ngay sau do = ——
T Bine h 9175 19. Két qua c6 thong tin chinh xac 90.81
CQ, qdu’an t{la ket 1,1ng en : 20. Két qua dam bao cong bang 90.81
qua dung heh Sém hen 6.00 Két qua dich vu néi chung 90.75
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Tré hen 2.00 V. TIEP NHAN, XU LY Y
Tré hen c6 thong béo 37.50 BN GYPAK,N ~
e — . 1. Co quan c6 bo tri hinh ‘Ehlﬁ:c tiep 28.76
i Tre %z,en co ﬂi? [oi : 25.00 nhan gdp v, phan anh, kién nghi ]
Cong chire ggc tiep huong | oo o 2. D& dang thyc hién gop y, phan 98,76
Sy phu hop cua Nicm vt tra a, PE— anh, kién ngh1’
hinh thirc niém tem yet tren glay a}nll;u 501 9625 3. Co quan ti€p nhén va xtr ly tich 26.49
yét cong khai, [ o M LIHCC tinh cue céc gop §, phan dnh, kiénnghi |
hud = ’ Niém yet trén Cong thong tin A .- .
uong dan quy A Ao 95.50 4. Co quan c6 thong bao kip thoi
. dién tu cap tinh X Y T
dinh TTHC Niem vat trén Cone thone i két qua xu ly cac y kién gop y, | 84.22
iem {;E tr;f; ong thong fin | 94 55 | | phan 4nh, kién nghi
ién tr quoc gia % A e .
TNHS, TKQ tai o6 25 "cl"lifl]:l ;han, xir ly GYPAKN noi 87.06
BPMC/TTPVHCC tinh ' ‘ 5 3
Sy pht hop clia . L HAI LONG VE SU PHUC VU
;o , TNHS tai BPMC/TTPVHCC, B 2 89.24
cac hinh thtrc : . 95.75 HANH CHINH
i ép nhan hd so TKQ qua dich vu buu chinh
(TNHS) va tra INHS, TRQ quadichvubuu |, 5
két qua (TKQ) chinh
(41 quvit TNHS qua internet, TKQ tai 93.75
TrHe BPMC/TTPVHCC '
TNHS qua internet, TKQ qua 93.50
dich vu buu chinh '
Chi s6 mong doi nim 2021 (%)
Cai thién chat luong co s vat chét; hién dai hoa trang thiét bi 25.75
M rong cac hinh thirc thong tin 35.50
Niém yét cong khai, minh bach thu tuc hanh chinh 23.00
Tang cuong nhan hd so va tra két qua dudng buu dién 38.75
Déy manh dich vy cong truc tuyén muirc do 3,4 22.75
Tiép tuc don gian hoa tha tuc hanh chinh 57.25
Rut ngan thoi gian giai quyét thi tuc hanh chinh 50.50
Giam phi/Ié phi giai quyét thu tuc hanh chinh 20.50
Cai thién thai do giao tiép cua cong chirc 4.25
Cai thién tinh than phuc vu cta cong chiic 5.75
Nang cao nang lyc cua cong chuc 10.25
B6 tri hinh thirc tiép nhan GYPAKN dé dang, thuan tién 8.50
Tiép nhan, xtr Iy GYPAKN kip thoi, tich cuc 9.50
Khac 0.00
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PHU LUC 2: MAU PHIEU PIEU TRA XHH NAM 2021

M3 phiéu
Tinh: oo

BO NOQI VU
— Quan/huyén/TX/TP: .......ooiiiiiiiiiiiiiii

] PHIEU KHAO SAT ]
SU'HAI LONG CUA NGUOI DAN, TO CHUC POI VOI SU' PHUC VU CUA
CO QUAN HANH CHINH NHA NUGC NAM 2021

A. PHAN THONG TIN CHUNG

I. MUC PICH KHAO SAT

Dé 6 co s& gilip cac co quan hanh chinh nha nudce thyc hién cai cach hanh chinh,
nang cao chat lugng phuc vu nguoi dan, t6 chirc, Bo Noi vu trién khai do ludng sy hai
10ng ctia ngudi dan, t6 chire ddi véi sy phuc vu clia co quan hanh chinh nha nudc theo
su phan cong cua Chinh phu, Thu tuéng Chinh phu.

Trén co s& kinh nghiém giai quyét thii tuc hanh chinh ctia ban than Ong/Ba, B9
Noi vu kinh mong Ong/Ba danh gia chat luong phyc vu cua co quan hanh chinh nha
nude va cho biét mic d hai long va nhu cau ciia Ong/Ba thong qua cung cip thong tin
vao phiéu khao sat dugc giri kém theo day.

Kinh mong Ong/Ba cung cip thong tin day di, chinh x4c, khach quan dé két qua
khao sat phan anh dung chat luong phuc vu ctia co quan hanh chinh nha nudc dbi véi
Ong/Ba.

Xin tran trong cam on Ong/Ba!

II. HUONG DAN TRA LOTI CAC CAU HOI

1. P6i v6i cac cau hoi vé mire dd hai long

Xin Ong/Ba khoanh tron vao chir s6 (1, 2, 3, 4, 5) thé hién mirc d6 hai 1ong ma
Ong/Ba lya chon, trong d6 1= Rat khong hai long, 2 = Khong hai 1ong, 3= Binh thudng,
4=Hai long, 5= Rat hai long.

2. Pdi voi cac ciu héi vé mire dd phut hop

Xin Ong/Ba khoanh tron vao chir s6 (1, 2, 3, 4, 5) thé hién mutc d6 phu hop ma
Ong/Ba lya chon, trong d6 1= Rat khong phii hop, 2 = Khong phu hop, 3= Binh thuong,
4=Phu hop, 5= Rét phu hop.

3. Di véi cac cau héi khac

Xin Ong/Ba khoanh tron vao chit s6 (1, 2, 3, 4, 5) dung trudc phuong an tra 1oi
ma f)ng/Bé lIvra chon.

Piéu tra vién
Hotén: .o,
Sodiénthoal: .....ooovvvvviiiiiiii
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III. THONG TIN CA NHAN

Ong/Ba dd gidi quyét thii tuc hanh chinh cho ai?

1. Cho ban than, gia dinh Ong/Ba.

Néu Ong/Ba chon Pphwong dn nay thi moi Ong/Ba dién thong tin 6 HOP 1 dueGi day
2. Cho co quan, to chirc, doanh nghiép noi ma Ong/Ba lam viéc.
Néu Ong/Ba chon phwong dn nay thi moi Ong/Ba dién thong tin & ca HOP 1 va

HOP 2 dudi day.
HOP 1 HOP 2
Gidi tinh: Loai hinh co quan/td chirc noi dang lam
1. Nam viéc:
2. N 1. Co quan hanh chinh nha nuéc /PBon vi su
Dan tgc: nghiép céng/Co quan luc luong vii trang/TH
1. Kinh chtrc chinh tri xa hoi.

2. Khac (xin viét cu thé): .........................
P tudi:

1. Dudi 25 tudi

2.25 - 34 tudi

3. 35 - 49 tudi

4. 50 - 60 tudi

5. Trén 60 tudi

Trinh d§ hoc vén:

1. Tiéu hoc (cip I)

2. Trung hoc co s& (cAp 1T)

3. Trung hoc phd thong (cap 11T)

4. Day nghé/Trung cip/Cao dang

5. DPai hoc/ trén Pai hoc

6. Khac (xin viet cu thé): ............ccc.ovoevinn...
Nghé nghiép:

1. Lam ndi trg/Lao dong tu do

2. Nghi huu

3. Sinh vién

4. Lam viéc tai t6 chtrc/doanh nghiép trong
linh vuc tu

5. Can bd/cong chirc/vién chic/nguodi cong tac
trong luc luo’ng vl trang
6. Khac (xin viét cu thé):
Noi sinh song:

1. b6 thi

2. Nong thon

3. Mién nti

4. Hai dao

5. Khéc (xin viét cu thé): ................cc.........

2. T6 chtc nude ngoai.

3. T6 chire phi chinh pht/Hiép hoi/Hoi.

4. Doanh nghi¢p nha nudc.

5. Doanh nghiép tu nhan/Cong ty
TNHH/Céng ty c6 phan/Cong ty hop danh.
6. Doanh nghi¢p nudc ngoai/Doanh nghiép
lién doanh/Cong ty nudc ngoai.

7. Khéc (xin viét cu thé):

Vi tri cong viéc:

1. Gidm doc/Phé Giam dbc.

2. Trudng phong/Pho trudng phong hoac
tuong duong.

3. K& toan trudng.

4. K¥ su/Ké toan

5. Nhan vién van phong/ky thuat vién

6. Khac (xin viét cu thé):

Trinh d6 hoc vén:

1. Tiéu hoc (cip I)

2. Trung hoc co s (cap II)

3. Trung hoc pho théng (cap I1I)
4. Day nghé/Trung cip/Cao dang
5. Pai hoc

6. Trén Dai hoc

7. Khéc (xin viét cu thé):
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B. PHAN CAU HOI

Ciu 1.0ng/Ba dii nép ho so va nhin két qud gidai quyét thii tuc hanh chinh &
co quan nao?

1.Tai B phan tiép nhan va tra két qua ctia xa/phuong/thi tran.

2. Tai B phan tiép nhén va tra két qua cua huyén/quan/thi xa/thanh phé thudc
tinh.

3.Tai BO phén tiép nhan va tra két qua cta So.

4.Tai Trung tdm Phuc vu hanh chinh cong cua tinh/thanh phé.

5. Khac (xin viét cu thé) .........................................................

Ciu 2. Ong/Ba biét vé co quan noi Ong/Ba nop ho so va nhin két qua thii tuc
hanh chinh théng qua hinh thirc nao (bao gom cdc théng tin vé tén co quan, dia diém
cua co quan, ngay, gio lam viéc cua co quan, ...)2

1. Thong qua nguoi than, ban be.

2. Thong qua can bd, céng chire xd/phuong/thi tran.

3. Thong qua loa phat thanh xd/phudng/thi trin.

4. Thong qua phuong tién thong tin dai chung (tivi, dai, bao...).

5. Thong qua mang Internet.

6. Khac (xin viét cu thé) .........................................................

Cau 3 Ong/Ba biét vé quy dinh thu tuc hanh chinh(gom thanh phan hé so, trinh
tir gidi quyét cong viéc, thoi han gidi quyét cong viéc, mikc phi/lé phi) théng qua hinh
thirc nao?

1. Thong qua nguoi than, ban be.

2. Thong qua cong chire tai noi nop ho so, tra két qua.

3. Thong qua tai liéu niém yét cong khai tai co quan noi ndp h6 so, tra két qua.

4. Thong qua website Cong dich vu cong Qudc gia;

5. Thong qua website thong tin cua tinh/ co quan lién quan.

6. Khac (xin VIGE CUTRE): ..o oo

Ciu 4. Ong/Ba di lai bao nhiéu lin dé giai quyét thii tuc hanh chinh (chi dé
cdp dén so lan di lai dé giai quyét 01 thii tuc hanh chinh dang dwoc Ong/Ba déanh gid ¢
phiéu nay)?

1. bi lai 01 1an (cho nhan két qua ngay).

2. i lai 02 1an (01 1an ndp hd so, 01 lan nhan két qua).

3. Di lai 03 1an (01 1an ndp ho so, 01 1an bo sung hd so, 01 1an nhan két qua).

4. Pi lai 04 1an tr& 1én (do bd sung hd so nhiéu lan).

5. KhAC (XiR VIOt CUTHE): ool

Cau 5. Ong/Ba cé bi cong chirc gdy phién ha, sach nhiéu trong qud trinh gidi
quyét thii tuc hanh chinh khéng?

1. Khong

2.Co

Néu c6, xin Ong/Banéu cuthé:.........ooooiiitie e

Cau 6. Ong/Ba cé phdi dwa khodn tién nao cho céng chirc (“tién béi tron”,
“tién boi dwong”, “tién cam on”...) ngoai ngp phi/l¢ phi khong?

1. Khong

2.Co

Néu o, xin Ong/Banéu cu thé:............ooooiiiiiiiiiiiee el
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Ciu 7. Ong/Ba cé nhin dwoc gid'y hen tra két qua gidi quyét thu tuc hanh

chinh khong?
1. Co giay hen

2. Khong co giéy hen, do cho ldy két qua ngay
3. Khong c6 gidy hen, nhung cong chirc hen miéng

4. Khong co gidy hen, mac du phai cho lay ket qua qua ngay sau
Ciu 8. Ong/Ba nhdn dwoc két qua gidi quyet thi tuc hanh chinh co dung hen
khéng (két qua gidi quyet thu tuc hanh chinh la gidy phép, gidy chitng nhdn hodc van

ban hanh chinh tir choi cap gidy phep/chu’ng nhan...)?

1. bung hen | 2. S6m hon hen | 3. Tré hen

vigc tré hen khong?
1. Khong
2.Co

hen khong?
1. Khong
2.Co

a) Ong/Ba c6 nhin dwoc théng bdo ciia co quan vé

b) Ong/Ba c6 nhin dwgc xin 16i ciia co quan vi tré

Ciu 9. Xin Ong/Ba vui long cho biét mirc dé hai long ciia minh vé sw phuc vu

cua COQHCNN theo nhiing ngi dung dwoi day?

Rit | Hai | Binh | Khong | Rit
lml long | thuong | hai khong
=5 | =4 | =3 | =2 | =1

I. TIEP CAN DICH VU
1. Tru s6 co quan tiép nhan hd so, tra két qua giai quyét
tha tuc hanh chinh c6 bién hiéu, huéng dan 16 rang, dé 5 4 3 2 1
thay.
2. Tru s co quan tiép nhan ho so, tra két qua giai quyét 5 4 3 ) 1
thu tuc hanh chinh gon gang, sach s¢.
3. Trang thiét bi phuc vu qué trinh trinh giai quyét thu
tuc hanh chinh ctia Ong/Ba déy dua 5 4 3 ) 1
(Gom ban, ghé, bt viét, qmtmay/cﬁeuhoa mdy tinh dé tra ci
thong tin, tai liéu niém yét cong khai vé quy dinh thil tuc hanh chin)
4. Trang thiét bi phuc vu qua trinh trinh giai quyét thu 5 4 3 ) 1
tuc hanh chinh cia Ong/Ba hoat dong tot, dé str dung.
II. THU TUC HANH CHINH
5. Quy dinh thu tuc hanh chinh dugc niém yét cong
khai dé théy tai try s& co quan tiép nhén hd so, tra két 5 4 3 2 1
qua giai quyét thu tuc hanh chinh.
6. Quy dinh thu tuc hanh chinh dugc niém yét cong 5 4 3 ) 1
khai day du, dé hiéu.
7.Thanh phan h6 so ma Ong/Ba duoc yéu cau ndp 1a

, . 5 4 3 2 1
ding quy dinh.
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Rit | Hai | Binh | Khong| Rit
hai | long | thuong | hai khong
=5 | =4 | =3 | =2 | =1
8. Mirc phi/lé phi ma Ong/Ba duoc yéu cau ndp la 5 4 3 ) 1
ding quy dinh.
9. Thoi han giadi quyét tha tuc hanh chinh doi véi 5 4 3 ) 1
Ong/Ba la dung quy dinh.
1. CONG CHUC
10. Cong chirc ¢o thai do giao tiép lich su v6i Ong/Ba | 5 4 3 2 1
11. Cong chirc chiim cht lang nghe cau hoi, ¥ kién ciia Ong/Ba 5 4 3 2 1
12. Cong chirc tra 10, giai thich ddy du cac cau hoi, ¥
L A . 5 4 3 2 1
kién cua Ong/Ba
13. Cong chirc huéng dan Ong/Ba ké khai ho so dé hiéu | 5 4 3 ) 1
14. Cong chirc huéng dan Ong/Ba ké khai ho somot | o |, 3 5 |
lan 1a Ong/Ba c6 thé hoan thién ho so
15. Cong chirc giai quyét cong viéc cho Ong/Ba theo
, . 5 4 3 2 1
ding quy dinh
16. Cong churc tan tinh giup do Ong/Ba trong qua trinh 5 4 3 5 1
giai quyét cong viéc
IV. KET QUA DICH VU
17. Két qua giai quyét ho so cia Ong/Ba 1a phu hop
voi quy dinh (Ket quda cé thé la dwoc cdp gidy to hodgc | 5 4 3 2 1
bi tir chéi cap gidy t0)
18. Két qua giai quyét hd so ctia Ong/Ba c6 thong tin diy du 5 4 3 2 1
19. Két qua giai quyét ho so ciia Ong/Ba c6 thong tin 5 4 3 ) 1
chinh xac
20. Két qua giai quyét ho so ctia Ong/Ba dam bao 5 4 3 ) 1

tinh cong bang

Ciu 10: Ong/Ba dd tirng c6 ¥ kién gép y, phén danh, kién nghij vé viéc gidi quyét

thii tuc hanh chinh cho Ong/Ba chwa?

1. Chua timg ¢6 ¥ kién gop ¥, phan 4nh, kién nghj ,
Néu Ong/Ba chon phwong dn nay, moi Ong/Ba chuyén sang cau so 11.

2. Pa timg ¢ y kién gbp ¥, phan anh, kién nghi

Néu Ong/Ba chon phwong dn nay, moi Ong/Ba tiép tuc trd 16 cdu héi ngay bén

dudoi day truoc khi chuyén sang cau so 11.

- Xin Ong/Ba cho biét mirc dp hai long cuia minh vé viéc co quan tiép nhdn,

xi Iy ¥ kién gop ¥, phdn dnh, kién nghi?
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Rit | Hai | Binh | Khong | Rit
hai | long | thuong | hailong | khong
=5 | =4| =3 =2 =1
1. Co quan c6 bo tri hinh thirc tiép nhan gop y, phan
, X ., e 1AL LA 5 4 3 2 1
anh, kién nghi cua nguoi dan, té chuc
2. Ong/Ba dé dang thuc hién gép v, phan anh, kiénnghi | 5 4 3 2 1
3. Co quan tiép nhan va xu ly tich cuc cac gop v, 5 4 3 ) 1
phan anh, kién nghi cia Ong/Ba
4. Co quan c6 thong bao kip thoi két qua xir 1y cacy 5 4 3 ) 1

kién gop ¥, phan anh, kién nghi ciia Ong/Ba

Cau 11: Xin O:ng/Ba‘ danh gia mirc do phi hop ciia cac hinh thicc niém yét
cong khai, hwéng dan quy dinh thii tuc hanh chinh (vé thanh phin ho so, quy trinh

gidi quyét cong viéc, mwc phi/lé phi ...)?

Rit | Phu | Binh | Khong | Rit
phu | hop | thuong | phu khong
hop hop | phihop
=5 | =4] =3 | = =1
1. Cong chic truc tiép hudng dan quy dinh thi tyc hanh chinh 5 4 3 2 1
2.Niém et quy dinh thii tuc hanh chinh trén gidy tai trus9'BO phan s 1 3 5 |
ti€p nhan va tra két qua/Trung tdm Phuc vu hanh chinh cong,
3. Niém yét quy dinh thii tyc hanh chinh trén Cong thong tin dién s 4 3 5 :
tr ctia tinh, thanh pho tryc thude Trung uong (mang intemet).
4. Niém yét quy dinh thi tuc hanh chinh trén Cong dich vu s 4 3 5 :
cong quoc gia (mang internet).

Ciu 12: Xin Ong/Ba danh gia mirc do phu hop ciia cdc hinh thirc ttep nhdn

hé so va tra két qua gidi quyet thu tuc hanh chinh ma COHCNN dang thuwc hién?

Rit | Phu | Binh | Khéng | Rat
phu | hop | thuong | phu khong
hop hop | phuhgp
= =4 =3 =2 =1
1. Nhén ho so va tra két qua tai B phan tiép nhan va 5 4 3 ) 1
trd két qud/Trung tAm phuc vu hanh chinh cong
2. Nhan ho so tai B6 phan phan tiép nhan va tra két
qua/Trung tdm phuc vu hanh chinh cong va trakétqua | 5 4 3 2 1
qua duong Buu dién (dich vu Buu chinh)
3. Nhan ho so va tra két qua qua dudng Buu dién (dich
5 4 3 2 1
vu Buu chmh)
4.Nhan ho so qua mang internet (dich vu cong truce tuyén
cap d6 3, 4) va tra két qua tai Bo phan phén tiép nhan va tra | 5 4 3 2 1
két qua/Trung tim Phuc vu hanh chinh cong
5. Nhan ho so qua mang internet (dich vu cong truc tuyén
cap do 3, 4) va tra két qua qua duong Buu dién (dichvu | 5 4 3 2 1
Buu chinh)
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Cau 13. Xin OAng/B'a‘ cho biét 03 néi dung quan trong nhdt trong cdc nfi dung
duwdoi ddy ma Ong/Ba muon CQHCNN wu tién cdi_thién dé mang lai sw hai long cao
hon cho Ong/Ba?

1. Cai thién chét lugng co sé vat chét tai co quan tiép nhén ho so, tra két qua
giai quyét thi tuc hanh chinh..

2. Mo rong céac hinh thire thong tin vé co quan tiép nhan hd so, tra két qua
giai quyét thu tuc hanh chinh va cac quy dinh thu tuc hanh chinh

3. Niém yét cong khai quy dinh thu tuc hanh chinh kip thoi, ddy du, rd rang
hon nira.

4. Tang cudng tiép nhan hd so va tra két qua giai quyét thu tuc hanh chinh
qua duong buu dién.

5. Déy manh dich vu cong tryc myén muc do 3, 4.

6. Tiép tuc don gian hoa thu tuc hanh chinh.

7. Rat ngan thoi gian giai quyét thu tuc hanh chinh.

8. Giam phi/1¢ phi giai quyét thu tuc hanh chinh.

9. Cai thién thai do giao tiép ctia cong chirc.

10. Cai thién tinh than phuc vu ctia cong chire.

11. Néng cao nang luc giai quyét cong viéc cua cong chuc.

12. B4 tri hinh thire tiép nhan y kién goép ¥, phan anh, kién nghi cua ngudi
dan, t6 chtrc d& dang, thuan tién.

13. Tiép nhan, giai quyét y kién gop ¥, phan anh, kién nghi ctia ngudi dén, to
chuec kip thoi, tich cuec.
14. Khéc (xin viet cu theé):

XIN TRAN TRONG CAM ON ONG/BA !
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